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Session
	Date 
	Session content related to module standards:

AC = Assessment Criteria
LO=Learning Outcome
	GUIDED LEARNING – 
CLASS CENTRED 
Topics covered in class to aid learning 


	GUIDED LEARNING – 
HOME/WORK CENTRED (7 hours on the job)
Mandatory reading/tasks to aid learning. 

NB: You will also need to undertake your own self-directed learning in order to build on your knowledge and complete your assessments (20 hours). Some recommended reading is listed below. 

	1
	10th Nov
	LO1: Understand theoretical approaches to employment relations.






LO2: Understand the roles of key parties involved in employment relations.



LO3: Understand different models of employee representation.







LO4: Understand different forms of conflict behaviour and dispute resolution.
	Definitions – indeterminate nature, unitarist pluralist.
Comparison of approaches.




Trade unions.
Management approaches to ER.
Roles.


Models of Employee representation







Different forms of conflict.
Industrial action.
Conciliation, mediation and arbitration. 
	Read chapter 5 – Taylor and Woodhams (2016) – details below.
Read CIPD Factsheet:
https://www.cipd.co.uk/knowledge/fundamentals/relations/employees/factsheet

Read sample chapter of Colling and Terry (2010) – see Moodle.

Recommended reading for self-directed learning: chapter 1 of Dundon, T. & Rollinson, D. (2011). Understanding employment relations (2nd ed.). London: McGraw-Hill Higher Education. Available in the library. 

Read – the Reward Chapter on Moodle from:
Dibben, P. Klerck,G. and Wood, G. (2011) Employment Relations: A Critical And International Approach. London: Chartered Institute of Personnel and Development.


Listen to the following podcast:
https://www.cipd.co.uk/podcasts/trade-unions

Recommended Reading for self-directed learning - chapter 8 of Gennard, Judge et al (2016) on Employee Involvement. Available in the library. 


Read more about the John Lewis Partnership model:
https://www.johnlewispartnership.co.uk/about.html


Watch – The BBC Documentary “Billion Dollar Question Work” on Moodle

Watch – The Valleys Rebellion Documentary on Moodle 

 Do – The quiz questions that relate to this documentary

Read the ACAS the cost of conflict report
Estimating the costs of workplace conflict | Acas

[bookmark: _gjdgxs]Try the Quiz: https://kahoot.com/
Sign up and search for Employee Relations 2018.  

Follow – Andy Cook of IRGURU at: Sign Up - IR Guru

Watch – Nick Dalton’s Interview ER at Unilever at: Events - IR Guru



On the job training (7 hours):

Provide approximately 800 words which details how employment relations has been affected at your organisation as a result of the recent global pandemic of COVID 19.  Examples could include furlough of employees, updating your remote working policy, maintaining regular communication updates across the workforce, increase in sickness levels from key workers, a huge ramp-up (such as delivery drivers) or decline of work activities, increased or decreased engagement, a better relationship between SMT and the workforce or more tensions with the same etc.

 





Mandatory Reading

Taylor, S., & Woodhams, C. (2016). Human Resource Management: People and Organisations (2nd edn). London:CIPD.

Specifically chapter 5 – ‘Contemporary Developments in Employee Relations’. 

CIPD Factsheet on Employment Relations.

Recommended Reading


Dibben, P. Klerck,G. and Wood, G. (2011) Employment Relations: A Critical And International Approach. London: Chartered Institute of Personnel and Development.

Dundon, T. & Rollinson, D. (2011). Understanding employment relations (2nd edn.). London: McGraw-Hill Higher Education.

Gennard, J., Judge, G., Bennett, T., Saundry, R. (2016). Managing employment relations (6th edn.). London: CIPD.


Other Sources of Information for Self-directed Learning:

www.cipd.co.uk – search for the topic area ‘Employment Relations’. 
www.acas.org.uk – for guides, general guidance and other very useful information
Harvard Business Review – Find lots of interesting articles about contemporary issues in business
People Management – you will get a subscription to this with your CIPD membership
[bookmark: _1fob9te]Personnel Today. Available at: http://www.personneltoday.com/
[bookmark: _3znysh7]HR Magazine. Available at http://www.hrmagazine.co.uk
[bookmark: _2et92p0]UWTSD Library and Learning Resources. Available at: http://www.uwtsd.ac.uk/library/
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