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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be focusing on the 6 months I have spent at police training school as a student Police Constable. I will be discussing coping strategies I have applied to develop resilience and minimise my stress. These include healthy eating and regular exercise. 

The NHS defines stress as “The body’s reaction to feeling threatened or under pressure” (National Health Service, 2022). I believe that throughout my initial police training at Vantage Point there have been a few occasions where I’ve become stressed over certain situations, especially more so leading up to my exams. Having not sat any exams since leaving education in 2018, I wasn’t as prepared as I’d have liked to have been but giving that the exams I took very seriously, it motivated me to revise and to be proactive throughout lessons to ensure I was at an academic level in order for me to achieve this.  When I become stressed, there are a variety of coping mechanisms I have, the focus being on physical exercise. Physical exercise has always been something I’ve had an interest in, more so recently since becoming a Police constable. Fitness has also made me appreciate my lifestyle more, look after my body and set me up in a better position for becoming a constable, resulting in me feeling more confident and prepared to carry out the duties expected of me. 

The Oxford English Dictionary defines resilience as “the ability of people or things to recover quickly after something unpleasant, such as shock, injury, etc” (Oxford English Dictionary, 16/06/2022). 
Resilience to myself is important and has been throughout my training period. It has encouraged me to not take anything too personally but to also ensure I have the ability of recovering from more unpleasant situations. There will be many occasions throughout my career as a Police Constable where I deal with unpleasant incidents, resulting in shock but training school has given me a good start on being able to deal with this. As a result, I am confident that I have a strategy in place for dealing with myself through times of shock or injury. 

Aerobic exercise can have a benefit on stress and can help people overcome their problems which may be causing them to feel emotionally stressed (Salmon, 2001, p.33). 
There are many types of exercise which can help as a stress relief, such as aerobics (Fetzner & Asmundson, 2014, p.301). Many people may not realise the benefits exercise has on them, whether its physically, mentally, or emotionally which could have a huge impact on improving their day-to-day life and how they may be feeling. Physical exercise more often than not also increases a person’s Production of neurotransmitters, which is known as endorphins (Amir, Brown, Amit, 1979, p.77). Endorphins are produced during physical exercise and are simply known as a natural way to relieve someone from pain (Terenius, 1980, p.231). “The mental benefits of aerobic exercise have a neurochemical basis. Exercise reduces levels of the body’s stress, such as adrenaline and cortisol” (Harvard Health Publishing, 07/07/2020).
Throughout training I have been attending the gym weekly to combat my stress throughout the more difficult times throughout training, especially running up to exams and practical’s. The exams and practical’s have meant a lot to me which resulted in me experiencing a small amount of stress but going to the gym has proven a success and I believe it’s helped me achieve and do well throughout training, maintaining my motivation and standard of work I’ve produced. Managing my stress throughout my initial training period has been a great way for me to develop a new coping mechanism which I can continue to use throughout being operational, as well as continuing to complete my university work. 


Stress can be associated with decreased intake of healthy foods, and increased intake of unhealthy foods (Hill et al., 2019, p.24). By maintaining a healthy diet throughout my training has had many benefits. Having had a balanced diet has given me extra energy to help cope with the periods of time where I’ve experienced stress and has motivated me to continue eating healthy and maintaining a basic level of fitness. Before I started training, I didn’t have any dietary plans in place and it was never something I intended on doing, especially after going through a time frame of bulking which is something I wanted to do leading up to starting my journey as a Police Constable. During this time, I was having a number of Personal Trainer sessions which then encouraged me to stick to a diet plan, in order to help me achieve my goal of gaining weight. Since then, healthy eating has been something I’ve had a keen interest in, and I feel a lot healthier in myself and feel I’m achieving and doing well academically which is what I always hoped to do. 
Personal Trainer sessions are beneficial and have a purpose for everyone and their personal goals in life. Personal trainers can play an important role in the support and development of exercise-related intrinsic motivation and self-efficacy in adults (Wayment et al, 2017, p.3137)


In conclusion, I have explained different strategies I have used to help me deal with stress during the time I spend in training. I have learnt that regular physical exercise is an easy way to reduce stress levels and boosts your energy which is a great way to maintain motivation, especially during times you may not be feeling as motivated or experiencing stress. Attending the gym weekly and getting into a routine of eating healthy and prioritising my diet has definitely been beneficial, although sometimes it did prove difficult on occasions where I may not have had as much free time to attend the gym, especially prior to exams but it was important to myself to make the time because it was my way of relieving my stress and in the long run, I knew it would improve my motivation in training which I can confidently say it has. 


Word Count - 1002 



Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

A particular incident occurred whereby I played a significant role with the offender which involved a high level of conflict. I will be using the Gibbs Reflective Model to explain the incident, how I referred to the National Decision-Making Model and what I’ve learnt as a result of it. Throughout this task I am now going to be referring to the offender as “JAYNE”. 



Description:

An emergency call came in which required assistance from officers to remove Jayne off a premise due to her behaviour towards members of staff. Jayne had already been asked to leave the premise earlier that day but had returned, becoming aggressive towards staff members on site. Upon arrival at the premise, Jayne was showing obvious signs of aggression towards officers and was refusing to leave, in which she then started to make off. 
Using the National Decision-Making Model, I decided to get hands on to restrain Jayne. I placed her hands behind her back, applying hand cuffs in a rear stack technique where I proceeded to arrest her for Breach of the Peace. Jayne’s aggression slowly started to increase, resulting in myself and other officers escorting her out of the premise to the marked police van. 
My colleague was then able to conduct a brief search of Jayne, ensuring she was not in possession of any items which she could potentially use to harm herself or officers, but no obvious items were found during the search. 
Upon placing Jayne into the cage, she proceeds to put what we believe to have been a small bag of white powder into her mouth. 
I was already aware that she was a regular drug user and she had informed me upon arrest that she had plugged. 
Due to the circumstances, I proceeded to take Jayne to hospital for medical attention before escorting her to custody. 
When I arrived at hospital, a member of staff wanted to do an initial assessment with Jayne, however she was not very compliant, resulting in two further offences being committed, criminal damage and assault of an emergency worker.
Due to the nature of Jayne at this moment in time and the fact that she is a regular drug user, the nurse was happy to discharge the female but required authorisation from a senior member of staff. 
On arrival at custody, Jayne was placed immediately into a spit guard based on her previous warning markers and having already committed the offence towards one of my colleagues. I was authorised a strip search before she was placed into her cell, whereby I was assisted by two other female officers. Throughout my dealings with Jayne, there were no language barriers which effected my communication with her. Jayne was from a mixed-race background where her mother was White British (W1) and her father was African. 


Feelings

Before arriving at the incident, I had some information given to me from the Force Control room which made me aware of warning markers which Jayne had previously displayed in previous police dealings. On route to the address, I was preparing myself and deciding the best course of action, taking into consideration the National Decision-Making Model and the 5-step approach, rationalising my actions and decisions. I was conscious of the fact Jayne was agitated and this is where my listening skills came into place whereby, I’d listen to what she had to say and how she was feeling, and I’d then make decisions based on that to try and maintain the trust between us both. Jayne’s behaviour was frequently changing which I believe was partly due to the fact she was under the influence of a controlled substance. On arrival at the address, she was still showing obvious signs of aggression to staff members and other occupants on the premise. 
My communication throughout the situation helped resolve her aggression and there were times throughout the incident where Jayne was refusing to speak to any of my colleagues, as a result I had to make decisions based on what I thought was suitable, always referring to the National Decision-Making Model (NDM) to justify my actions. Due to the limited amount of officer’s she’d speak to, I immediately started to build a rapport in hope that she’d communicate with me. 

The European Convention of Human Rights (ECHR) Human Rights Act 1998 defines six articles which I had in mind throughout this incident. The convention consists of numbered ‘articles’ protecting basic human rights (Equality and Human Rights Commission, 2017, p.1) 

Article 2: Right to life
Article 3: Right not to be subjected to inhuman or degrading treatment 
Article 5: Right to liberty and security of person
Article 6: Right to a fair trial
Article 8: Right to a private and family life
Article 14: Right not to be discriminated against 


Evaluation:

This was the first incident I’d attended where there had been a high level of conflict between officers and the suspect. From the moment I approached Jayne I remained calm and although there were a few officers that had attended, each officer had their own ways of dealing with the situation. It took quite some time for Jayne’s behaviour to improve and even then, her behaviour was constantly changing towards each officer. Throughout the situation, I ensured I was reminding her what my aims were throughout the incident and reassured her that if she remained calm it would improve the situation massively, resulting in me being able to effectively get her the help and support she needed. Throughout this incident, I was immediately aware of Jayne’s behaviour and had some knowledge behind the ‘Betari Box Model’. 
I was constantly improving my communication towards Jayne, to allow me to find a communication style appropriate to manage her behaviour without the need to restraint or get hands on any more than necessary. I recognised the behaviour she was displaying and was confident that my body language and communication skills would impact her behaviour. 
Whilst within close proximity of Jayne and being aware of her warning markers I had situational awareness where I perceived the potentials risks and threats around me. 

Situational awareness can help officers make a dynamic risk assessment and to decide whether, when and how to be assertive and seek to take control of a situation (College of policing, 2020)


Analysis

When analysing this incident, my strongest actions to resolving the situation were all based on my communication skills. My communication throughout the situation not only helped resolve her aggression but reassured her and gave her encouragement in trusting me as an officer. 

“Effective communication shapes delivery towards the needs of the public.” (College of Policing, 2020, p.1.) As a Police Constable, communication is one of the most important parts of policing. In any situation, communication plays a significant role and can sometimes resolve a problem without the need to use force. In this particular situation, the use of force was applied and was justified by all officers due to the level of aggression she was showing and the warning markers she has which include biting and spitting at officers.
Having done a lot of research into conflict and the different types of conflict management, I can confidently say that throughout this incident, I was competing with Jayne in order to stick to the plan I had in place which she did not necessarily agree with. Conflict management which involves competing is where you stick to your argument and reject others’ ideas. 
The competing conflict management style is an approach to problem solving that is very high on the assertiveness scale and low on the cooperation scale (MT COPELAND, 2021, p.1.)



Conclusion

This incident has been extremely beneficial to me. Having reflected upon the situation and the role I lead I have been able to reflect on what I did well and which areas I need to make improvement on. The skills I have developed from this situation have been beneficial and have given me the opportunity to make changes where necessary to improve similar situation that may arise in the future. My communication skills throughout were good, talking to Jayne as much as possible to deescalate any further aggression to myself or others and I do believe it had a greater impact towards the end, more so when she started to calm down. My listening skills have also allowed me to pick up on really important information, which was given to me, not only by the force control room but by hospital staff, colleagues, and staff members on premise when we arrived. 


Action Plan

If the same or similar situation was to arise again, I would take a similar approach but would have a better understanding as to how important it is to get as much information about the suspect as possible before attending. This would allow me to prepare a plan which safeguards all officers, meaning we can still get hands on when needed. Having dealt with the situation once, it’s important to myself to keep myself up to date with all legislation which could be of great use to me in similar situations. 

During this incident, I could justify why I used force by applying hand cuffs and restraining the female to prevent injury or harm to myself and colleagues and Jayne. There are various pieces of legislation which gives police officers the power to use force, in particular section 117 PACE 1984 which gives us the legal power to exercise reasonable force whilst exercising any section of PACE (Police and Criminal Evidence Act (1984)). 



Word count: 1,585


Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)






ANSWER:

In this section I am going to be discussing a particular incident I attended in relation to a female having severe language barriers. I will be using the Gibbs Reflective Model (1988) to evidence my reflection on this incident. This was a time when I carried out some enquiries in relation to a male who was in custody and a Pocket Notebook entry was needed to help further my investigation. From now on I am going to be referring to the female as “KATIE”, the male as “ADAM” and the son as “RHYS”. 


Description:

Upon attending the address, Katie was at the home address, however Adam her husband was not home who she was reliant on to speak to us due to her lack of communication. Communication is defined by Keyton (2011) as the process of transmitting information and common understanding from one person to another. I explained to Katie the reason for taking a pocket notebook entry and the importance of getting an account as to what had happened, as well as ensuring she was not suffering from any injuries. 
Katie suffers from schizophrenia and was quite reluctant to give me much information in relation to the assault that had taken place between her and her son Rhys earlier that day. Adam was engaging with me whilst taking details from himself and he was able to relay the information back to his wife, Katie.
Adam emphasised his concern for his Katie’s safety around Rhys, explaining how frequently he displays the behaviour and the impact it’s had on their day-to-day life, as well as the damage caused to their property. This is not the first time that Rhys had been arrested and concerns were made in relation to him returning home once released from custody. 
The incident had a huge impact on both Adam and Katie, however when offered to make a formal complaint, both parties declined. Making a formal complaint is not compulsory and is decided by the individual at the time. 


Feelings:

Knowing the previous at the address and having an understanding of the incident, my initial thoughts were to gain a better understanding of what had happened to enable me to get an account from both parties prior to interviewing Rhys in custody. However, I know this could be quite challenging due to the language barriers and the fact that Katie was more concerned for having Rhys released from custody. On route to the address, me and my colleague were discussing potential questions which could be asked to both Adam and Katie in relation to the event and to gage an idea as to whether they were willing to complete a few forms with me. Having attended the address, the incident which had happened was a domestic abuse incident, therefore it was my responsibility to offer Katie, the victim to complete a DASH form with myself. A DASH is a Domestic Abuse, Stalking and Harassment and Honour Based Violence (DASH, 2009) Risk Identification and Assessment and Management Model (Richards, 2009) which indicates the level of risk a victim is at and would then allow me to grade the incident as low, medium, or high risk. In this particular incident, Katie declined a DASH form, however I do believe this was more so because she was struggling to fully understand the reasoning for completing it and was not willing to make any formal complaints against Rhys. Throughout my time at the home address with Adam and Katie, I felt as though Katie was very distant. I had concerns for Katie and did feel she was vulnerable to some extent and was likely to allow Rhys back at the address, although this was not the address Rhys usually resided at. Due to this, I took both Adam and Katie through a safety plan in which they can follow which is put in plan to protect them from any further harm or risk.


Evaluation:

Having reflected on this incident, this was one of my first experience in taking a Pocket notebook entry and so it was a really good opportunity to take lead, however it became more challenging when I was limited to what I could ask and what would be understood, as well as being mindful that it was a first account and detailed responses would be more beneficial to help with furthering my investigations and speeding up the process of interviewing the male. If I’d involved Language Line, I am confident that Katie may have been able to give a more accurate account and it may have given her the independence of speaking to myself, rather than liaising with Adam. During my reflection, I do think more regular updates with the control room would’ve been beneficial and they may have been able to give me more advice or prompted me to involve Language Line, however this is noted and can be used to improve further incidents similar to this. 

Analysis:

Having not been the officer that first responded to this incident, I attended the address for the purpose of obtaining a Pocket Notebook Entry in relation to the incident that had taken place earlier that day. My understanding started to develop which allowed me to get a slightly better input of the incident which had happened, however due to the language barriers I was aware that there were going to be some slight issues with communicating to the occupants at the address. Due to the fact there’d been previous incidents at the same address, I gained a feeling that no formal complaints were likely to be made. However, Adam expressed his feelings and was confident that the Rhys was suffering from some sort of mental health illness as well as behavioural issues. This had been having a greater impact on his behaviour over the coming months and as a result, Rhys had been using substances in order to support himself during the more difficult times. Katie and Adam expressed their concerns for his mental health and were more than happy for some referrals to be put in place for Rhys, however, were not sure whether he would take these opportunities if offered. 
Immediately having recognised the language barriers, I was thinking of Victim Codes of Practice which are significantly important and are rights which every individual is entitled to. 
The first Victim Right I took into consideration was Right 1, to be able to understand and to be understood. This gives people a right to be relayed details in a way which is easy for them to understand and for us to be provided with information in a way which is easy to understand. For an incident like this which was incredibly important, it was my duty to ensure as much support was put into place to get the best account to further my knowledge of the event, having been the officer in charge and to provide and support the family as best as I could. 


Conclusion:

As a result of this incident and having little knowledge of the language barriers prior to attending the address, there are multiple things I’d do differently next time to allow me more time to gain a better account and to also look at putting referrals in place for not only Rhys, but also Katie and Adam who were also suffering mentally as a result of their son.
Whenever there is language, cultural or ethnicity barriers there are lines of enquiries which can be carried out in order to support victims and to give officers a better chance of gaining the best account. Language line is the main resource used for language barriers and is something I’d have used, more so if the situation was slightly different whereby Adam was not home, and we needed to take a first account from Katie. This would’ve given Katie the chance to have given her own account and the opportunity to raise any concerns she may have had, although she was quite reluctant to telling me anything at the time. Adam also mentioned that Katie had been suffering as a result of the assault but did not consent to images of her injuries being obtained as evidence. Having taken points from this incident to improve on, I have understood the importance of understanding your victims and witnesses throughout an investigation and the importance of giving them the same opportunity to speak about their involvement within an incident. Irrelevant to someone’s ethnicity, religion or language, the same questions and process needs to be followed in a systematic way to ensure nothing is missed or rushed. Having offered Katie a DASH and to make a formal complaint, both were declined so as a result the visit didn’t take as long as it usually would, however I still had to ensure I felt satisfied upon leaving the address that both Adam and Katie were happy and that all questions they had were answered. 


Action Plan:

Next time I am faced with any incident similar to this, there are a few things I’d change which I believe would improve the situation, these include:
· Consider language line as a way of communicating with the victim which will improve their account and give them the chance of airing their thoughts and feelings which could potentially give me a better understanding of the next step moving forward.
· Be patient and understanding towards the victim and do not rush the process.
· Ensure whilst at the address, BWV is activated. 


Word count: 1,579



Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within this section, I aim to give an outline of an incident where I have conducted an investigation from start to finish, except for the initial arrest and to do this, I’m going to be using the Gibbs reflective Model. I have decided to talk about the investigation stage of a 999-emergency call which was received from the Force control room in relation to a male kicking off at his home address. For the purpose of this, I am now going to be referring to the suspect as “HARRY”, mother as “SIAN”, sister as “MOLLY” and brother as “SAM”. 

Description:

This incident occurred whereby Harry was arrested for criminal damage, but his Mental Health had a great impact on his behaviour. At the time of arrest Harry was intoxicated and returned home where he subsequently damaged items within the address as a way to resolve his anger. 
Upon police arrival, Harry was said to have been high rate and in a state of mind where he was unaware of his surroundings and who he was surrounded by. 
My responsibility was to conduct golden hour enquiries which included House to House, CCTV footage and any potential forensics. Once all golden hour enquiries had been completed, I attended the home address where Harry and his family live and was greeted by his mother, Sian. Wherever any domestic is involved, a DASH form is always offered to the individuals involved. Sian was quite happy to complete a DASH with me after I explained the reason and benefits of completing a DASH and that it is used to indicate the severity of risk posed on the individual. Having spoken to Sian, Sam, and Molly, they all decided they did not want to make any formal complaints and were more concerned about if Harry was to return home, what his behaviour would be like and how they’d manage any similar situations if it was to occur again. Very minor damage was caused to a small number of items belonging to Sian within the property and photos were obtained

 and uploaded onto EPNB and put onto the Niche occurrence where they were later printed off to present to Harry during interview.
Having done all statements, as well as entering a PNB entry for all individuals involved to indicate they are not making any formal complaints, I was able to start my preparation to interview Harry later that day. 

Feelings:

I was given this investigation as a hand over and I instantly started to come up with a plan of action as to how I would start my investigation and in what order I’d get tasks completed. When I attended the home address of Harry’s, I instantly knew that Sian was still in quite some shock of the situation and was finding it really difficult to explain what had happened. As a police officer, it was my duty to ensure she was ok and most importantly to give her the support she was needing at this difficult time. Sian was experiencing some pain from where she’d tried to restrain Harry with Sam. Sam was also suffering from pain in his chest where he later went into hospital with a suspected broken rib. Due to the potential level of injury, the custody sergeant made the decision to release Harry on Bail under investigation whilst awaiting a medical for his brother Sam which will dictate whether he’s committed a S18 Offences Against the Persons Act 1861. I was very empathetic towards the family and reassured them that Harry was doing ok in custody and would give them an update as soon as I’d conducted his interview. 
Having not previously taken any statements or done house to house enquiries, I wasn’t feeling too confident to begin with but with the support and guidance of my tutor I was able to thoroughly gather the information I needed to further my investigation. 

Evaluation:

Having reflected upon this incident, it has had a huge impact on my learning and has furthered my knowledge with the process of investigations. I was able to understand the importance of golden hour principles and the importance of it within an investigation. One thing I took as a good outcome was the fact that the male admitted to the damage within the property but also that he knew for himself that his behaviour was out of character and was willing to take on some help to support his Mental Health that he had not been coping very well with. He usually has a really good relationship with his family and said the whole situation was a blur. 





Analysis:

Having analysed this incident, I have been to reflect on the situation and have been able to develop my skills to better me in future incidents when conducting investigations. 
Throughout the investigation I was always referring to the National Decision-Making Model which has helped me make decisions which I’ve thought are most suitable and given me justification as to why I made the decisions I did. 
The National Decision-Making Model is a tool used by Police officers to structure a rationale of what you did during an incident and why (College of policing (2013)).

Throughout the interview with Harry, he was able to give me a good account as to what happened the previous night although he admitted to not remembering everything. Having damaged his sister’s vehicle and assaulting his mum, both he could not recall. However, he’d admitted to assaulting his brother and damaging the items within the property belonging to his mother, Sian.  Having used my discretion, no further actions in relation to the vehicle damage and the assault of his mother has been put into place, especially if they are both not willing to make any formal complaints towards Harry. According to Reiner (2000 as cited in Rowe, 2007), the lack of resources in some situations mean that not every infringement on the law will be enforced. Sian stated that Harry is her son, and she doesn’t think she can face the thought of making any formal complaints to the police due to the potential outcomes and she believes it could result in Harry’s Mental Health deteriorating even more. Harry has suffered with Mental Health illness since he was a child, although he never recalls it being as bad as it has been in more recent months, but he believes it could be having a part to play towards his unnecessary behaviour.

Mental Health includes a persons emotional, psychological, and social well being and can have an impact on the way we act, think, and feel. It can also help determine how we handle stress. (MentalHealth.gov (2022)). 


Conclusion:

This was my first investigation I’d conducted and taken the lead on. After completing this interview, I was extremely pleased I’d chosen to take the lead because there were many things I’ve picked up on and learnt from it which I can now use to make improvements for next time. Planning for an interview, doing enquiries and speaking to the family was really key stages of the investigation and helped form a plan of action moving forward for Harry. One big concern I had were the potential risks which could be opposed on Sian, Sam, and Molly if Harry was to return home which is why it was beneficial for me to ask whether there were any alternative address’ he could stay. His father was an alcoholic and Sian was under the impression that if Harry was to go and stay with his father, the situation could escalate and become worse. Whilst speaking to Sian, I did mention a DVPN which would allow us to put a restraining order on Harry which would restrict him from going to the address or having any contact with them for up to 28 days, but this was declined, again because it was believed to potentially have a greater impact on Harry’s mental health, resulting in his behaviour worsening. 

Action Plan:

Next time, if this situation was to reoccur, I’d be more conscious and aware of the golden hour principles, ensuring these are completed at the first opportunity to speed the up the process. Having spoken to neighbours of the address I would probably like to ask further questions such as whether there’s any CCTV in operation, ring doorbells which may have captured the incident. Officer’s that had attended the incident all had their BWV turned on, therefore next time it would be of use to me to watch this to get an idea of the incident, the behaviour Harry was displaying and who else was involved/present. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Using NICHE more often to further my knowledge 




	I will improve my knowledge on NICHE by taking more of a lead on updating incidents I have attended to enable me to understand the process in which I update an incident and to further my understanding of submitting it for review and finalisation.
	I will gain support in doing so by:

· Liaising with my Sergeant 
· Speaking to the NICHE team
· Asking my tutor to go over parts I don’t understand as well
· Research and making notes for further reference 
	I aim to improve my knowledge on NICHE by the end of my tutorship period so that I can confidently update NICHE regularly when independent. However, I aim to take more of a lead on NICHE updates in the forthcoming sets to be able to achieve this goal.

	
Becoming more confident when giving radio updates to the control room 










	I am going to improve this by using the radio more frequently, ensuring updates are given to the control room as often as possible.
	I will gain the support in doing so by:
· Speaking to my tutor to ensure he’s aware of the situation and my reasons for needing to improve my confidence in this area. However, once out of my tutorship period, it will then be my responsibility to ensure I keep on top of this to further my knowledge and to improve. 
	By September 2022 I want to feel more competent in using my radio. 

	Improving my victim/witness and suspect statements












	I have currently not completed many statements; however, I have started to take on more of a lead to ensure I feel confident in doing so before the end of tutorship. 
	I can ask for support and guidance from various people such as:

· Colleagues on shift with me
· My sergeant
· My tutor who currently supports me
· Saving example statements to be able to refer to as future reference  
	By the end of August 2022, I want to have completed some more statements with no guidance.
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