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[bookmark: _Toc39660877]1.0 INTRODUCTION
Throughout the years, technology and many advancements have been made to improve the lifestyles of students who are undertaking any sort of course. There have been many hassles like losing an important document or not remembering what the lectures have been about. This has taken a lot of time to commence, but this is the main reason to why Virtual Learning Environments (VLEs) have been made, this is to make sure the students have no excuses about not being given resources to complete their assignments and/or work. Some examples of VLE software include the following: Google Classroom, Blackboard and even Moodle.
Moodle is the Virtual Learning Environment Software that the University of Wales Trinity Saint David has selected to provide this service to students. Although knowing that Moodle is the perfect option, I still decided to take it to the test to whether it is worth using in the eyes of the students; seeing as they are the ones who will be utilising it most. There is a debate saying that VLE is an excuse for students not to pay attention to the lectures considering everything is up on the software and here we will see which side is correct.
[bookmark: _Toc39660878]2.0 BACKGROUND
While managing to maintain myself and carry my university work figuratively, the class was introduced to our VLE platform called Moodle. Having used Google Classroom in my high school years, there was a great difference in design and usability. For that reason, some research on Moodle took underway to get a better understanding of them.
Virtual Learning Environment platforms allow for flexibility, accessibility, affordability, simple management and engagement (SCAND, 2020). They are flexible for students because as all the resources, given by the university, is put into the platform, students can check it at their own pace especially if that person has a job or even have demanding kids. Different people learn in their own ways, so having free continual access to materials on the platform would help them a lot. Another good thing with Moodle is that it is accessible from anywhere. There have been rare occasions where people say that the university is too far, or they must go to another country. Moodle has fixed this because you can access the work and lectures from any device: like a phone, laptop, iPad, PC, etc, that has access to the internet. Virtual Learning Environments have also made it much simpler yet affordable for some students. Let’s say that there are students who want to find study in another country or even city, they can do it within the comfort of their own home but connected on the platform reducing in the money usually spent on travelling to the place and the accommodation. Have lecturers ever needed to know student productivity, these systems show you student’s activity. Not only that, but it is very simple to upload all materials so that everyone can see. Some teachers need a long time to prepare for lessons, so they can also do it at home instead of wasting 2 hours of useful time through a mode of transportation. Moodle, like other similar VLEs, has an inbuilt feature to the platform where it is available to intertwine work with fun activities. This is a feature only because this modern technique is seen to increase the engagement of students within in the course by allowing them to participate in online puzzles, tests and quizzes which also helps to increase brain capacity.
However, VLE does have a few problematics when it comes to the use of students. One of which is that as the students being at home would become demotivated and too lazy to attempt to do any sort of work, meaning that they would lose self-discipline and all distractions will consume them. Being at home has that affect, so if a student is asked to home study using Moodle/VLE, you might as well ask to do nothing. As with most platforms, everything had his own limitations which is also a problem for the student’s understanding of the topic. Usually it is easily understood when someone vocally explains the reasoning to you in detail. So Moodle is a platform where everything is all written down in documents, presentations and activities so when trying to gain knowledge, students are limited. Moodle has not been able to facilitate extra training classes for students whom have a learning difficulty. Many people do have learning disabilities, like dyslexia or ADHD for example, which prevents them from grasping general knowledge at a normal pace. During participation of lectures, these are the people who are least likely to cooperate, and struggle will be completing the work. There may be an issue of everyone becoming socially awkward and impersonal. (CIF Training 2018) shows that without physical human contact with others, we may be at risk of loneliness and isolation. Along these lines, this will make students have to do lots of solo learning due to the availability of the teacher therefore not having an instant and direct response. This is the biggest dealbreaker and something that happens in everywhere: Technology Issues. This could potentially back down in numerous ways such as cases where the internet goes down, computers/devices break or freeze and much more. It’s more of a problem while in a virtual online session because it is disruptive, and you will miss the majority of the lecture attempting to fix the problem.
[bookmark: _Toc39660879]3.0 AIMS & OBJECTIVES
The main purpose of writing this report and researching all the above is to establish whether using a Virtual Learning Environment like Moodle was a grand choice for our university. For which reason, I decided to create and send my own data asking fellow students whether it was a good choice to implement this or not. This way, by collecting the results, I would have something to present to the school board of class representatives to weigh out to the managerial staff of UWTSD the pros and cons of utilising Moodle and have student’s opinions to back up my own.
[bookmark: _Toc39660880]4.0 METHOD
So the data to which was needed to be collected must be primary data – data that is created by you to gather results. It is better if you use this data rather than secondary date because it is more reliable, and it is more up to date. The data we want to collect would be gathered through responses on a questionnaire or survey. Within this survey, carefully laid out questions were prepared beforehand to make sure that they do not drift away from the purpose. Once these have been thought of, you can prepare in which format you want to send it out from; in this case, SurveyMonkey was the answer because it is simple to use, and they have a premade layout that can be utilised (you can use other sources for this but it is up to you). This also made it easier to gather all results because if sent with word documents, they would be a lot of paper trail but with SurveyMonkey everything is stored only in one place. Seeing that I don’t have enough contacts to ask the whole university, so all I asked were fellow classmates doing the same course in the London Campus. This meant that a room of 11 students were the ones who took the time to fill out the questionnaire; some took longer than others to respond, which is why I made the decision to follow up with them to make sure that they actually fill it out for me.

[bookmark: _Toc39660881]5.0 RESULTS
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Figure 1 – Question 1: How long have you been using Virtual Learning Environments?
Source: Author
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Figure 2 – Question 2: How has your experience with VLE been?
Source: Author
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Figure 3 – Question 3: What courses are you studying?
Source: Author
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Figure 4 – Question 4: Is your VLE simple to use?
Source: Author
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Figure 5 – Question 5: Where do you usually access your VLE?
Source: Author
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Figure 6 – Question 6: How regularly do you usually access your VLE?
Source: Author
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Figure 7 – Question 7: How important are VLEs for your study?
Source: Author
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Figure 8 – Question 8: What do you use VLE systems for?
Source: Author
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· Design lacks a bit
· Fix broken links

Figure 9 – Question 9: Do you think that your VLE needs improvements?
Source: Author
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Figure 10 – Question 10: How likely are you to recommend your VLE to a friend?
Source: Author


6.0 DISCUSSION	
Above you can see some graphs and tables from the questionnaire I had sent out to each student. The survey can be seen on SurveyMonkey as an online source and the link can be found as shown in Figure 11 in the Appendix created by the author. Being honest, getting only 11 people for the survey was not great for results, if I were to have more candidates to fill it out, it would have been very useful.
Now time for the results, in Figure 1 it is seen that all students use Moodle as a VLE platform however only 7 out of 11 have used it for more than 6 weeks already, the others have used it for less. Question 2 as it is in Figure 2 shows the satisfactory levels of students with using Moodle so far, around 82 percent of students are overall satisfied with it and the other two are either neutral or the other person is disappointed. Now we wanted to know people for Question 3, so we asked what course they are studying, and Figure 3 shows that all but one is studying Skills for the Workplace CertHE; the other person selected the Management and Leadership focused one. Moodle may be difficult for some students to use, so Figure 4 asks students if it is easy to use, the responses are quite varied, but the majority do have a slight grasp of the platform but still want more effective explanation. This one is important for the website developers and IT staff because we asked students in Figure 5 what sort of device they use to open the Moodle Platform. It turns out that using a PC/Laptop is more used then a Phone. Figure 6 was created to see the student activity, on Moodle seeing how regularly they go on the site to see if there is a point in keeping it and it is successful because everyone uses it at least once a week. We always need to see whether the students think that Moodle is important according to their studies. Again the majority on Figure 7 have stated that it has become of great importance especially since they have had to attend in virtual classes. Moodle has many uses, and some are more reasonable than others. To test most used features, Figure 8 selects 2 options that are vital for students which are uploading assignments and seeing lecture notes; not used for individual purposes but use both. UWTSD would like to try to keep Moodle because if the useful features, but in Figure 9, the students are asked if it needs improvements. 8/11 students said yes, and they say that the broken links and design needs to be fixed. Figure 10 shows whether the students think the platform is good enough to be recommended to a friend and the results varied. A few people kept it high but there are some who would disagree with them which compares to other questions previously asked.
7.0 CONCLUSION
[bookmark: _GoBack]Explaining all the above, it has been determined that Moodle is a far better VLE platform than expected. The university has made a great choice in selecting the appropriate system to assist students on their journey at university. Although most students did fill out in the survey that there are few things that could be improved, however, there is nothing that cannot be fixed. The majority of the students answered in the most positive way toward Moodle, meaning that it was a great success and is very efficient.
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Figure 11 – Questionnaire on SurveyMonkey asking for opinions on Virtual Learning Environments in UWTSD
https://www.surveymonkey.co.uk/r/TPHYRHK
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Level of Satisfaction Responses
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Q2. How has your experience with VLE been?
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Q3. What courses are you studying?

Subject Responses

Business Management BA Hons 0

Cloud Computing BSc Hons 0

Skills for the Workplace CertHE 10
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Q4: Is your VLE simple to use?

Levels of Simplicity Responses

Very easy 4

It’s alright 6

Quite Tricky 1
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Q5: Where do you usually access your VLE?

Devices Responses
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Q6: HOW REGULARLY DO YOU ACCESS YOUR VLE?
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Q6: How regularly do you access your VLE?

Timeframe Responses

Never 0

Once or Twice a Week 5

More than Twice a Week 4

Everyday 2
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Q7: How important are VLEs for your study?

Level of Importance Responses

Highly Important 5
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Q8: What do you use VLE systems for?

Uses Responses
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Q9: Do you think that your VLE needs Improvements?

Need Improvements? Responses

Not At All 3
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Q10: How likely are you to recommend your VLE to a friend?
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