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Introduction
          This study is an analytical report that discusses  the legal legislative risk that managers and employees need to consider in the hotel industry.  
           “Risk is defined as the possibility of loss or injury”(Merriam Webster,2020).
This could be a financial loss , damage to property, or injury to workers or guest . Legal risk is the amount of exposure a venture has to (1) litigation and (2) regulatory compliance problems(Berkmansolutions,2018). 
          Litigation risk is the likelihood that the business will be sued. Lawsuits cost money but are often a cost that can be managed with insurance . The other significant kind of legal risk is regulatory compliance risk. This is the risk that your organization activity disrigards a law in some way, or is subject to complex, severe guideline(Berkmansolutions,2018). Regulatory compliance risk can also arise from strict, technical regulations. This is usually found in industries requiring a high degree of technical skill which impact public health, safety and welfare The bottom line is that every business needs to understand the amount of legal risk involved in their operation and develop a strategy to minimize risk(Berkmansolutions,2018).       Hoteliers need to keep up to date with the many laws,regulations and codes that regulate the hotel industry.These range from licensing rules to food hygiene and fire regulations ,health and safety , risk management and data protection. Hoteliers can not plead ignorance as an excuse in the eyes of the law when something goes wrong. Breaches of the law can result in criminal and civil actions ( including fines) against the hotel and in very serious cases imprisonment(Assetsure,2020). 
Data protection
          In recent years preventing data and identity theft has been a big concern for the hospitality industry. There is an increasing use of digital system to automate tasks and manage data in the hospitality industry. Hoteliers need to be aware of the potential risks these system bring to the table .  A security breach has serious and far reaching  implications.In 2018 it was reported that Marriott international Inc. faced a breach that exposed the personal information of 500 million customers. This including names , phone numbers, emails,passport numbers,travel details and payment information of customer (Resolver,online). When such a breach happens  businesses are required to contact other guests (past and present)and inform them that the data may have been  compromised.This can bring both a serious financial cost and a possible damage to the brand.If stolen data is used by fraudsters the firm may face liability claims for failure to protect data and maintain reasonable safegards(Resolver,online).
[bookmark: _Hlk36228956] 
 Importance of Health and Safety 
          Maintaining a high level of health and safety within the hotel environment  reduces the risk of accident and illness. Successful health and safety regulations implementation can strengthen the hotel reputation with its customers, its staff and regulators. Failure to maintain good health and safety practices can cause significant costs for the hotel . For example in October 2011 Plim Plaza(the California -Based hotel chain)was sued for $6 million by a group of guests (one of whom died )who fell sick because of Legionella bacteria found  in the  water source of the hotel(UKessays,2018). Hotels carry out a safety audit to enable them to identify the possible health and safety problems before they have an impact on hotel safety. The audit also makes sure that the hotel is compliant with all current regulations related to safety and health in the work place . safety audits are very important in minimizing risk and fafety hazards.As a result of the audit the hotel can implement its recommendation. For instants, workers may need to learn how to handle and dispose of cleaning liquids. The health and safety at work act consider both physical and mental well being of employees and freedom from risk of injury.Those hotels which take care of the workers are more likely to maintain their profit minimize insurance costs and keep the workforce contented resulting in good customer care and high quality customer service(UKessays,2018). 

[bookmark: _Hlk36231198]Importance of Food Hygiene
[bookmark: _Hlk36229663]
          Food hygiene is the practice of proper preparation, washing ,cooking,storing and preservation of food in ways that prevent cross contamination and spread of bacteria which could lead to food poisoning. Kitchen hygiene is an important key to keeping food safe for consumption. Good food hygiene practice is essential in any hotel. Failure to maintain rigorous standards can cause loss of life and endanger the health of guests and employees(Jotscroll,2017). For example, the smallest trace of peanut or walnut can cause sudden and distressing death. With the increase of food allergies hotel food safety is a priority. Food poisoning, usually the result of poor hygiene and food management, reperesent one the most serious threat to the hotel business.The cost of the fine for food poisoning can be thousand of pounds for the hotel and severely damage its reputation(Jotscroll,2017). 

Importance of Risk Management

[bookmark: _Hlk36229946]          The main aim of the risk management process is to increase the prospect and opportunities and decrease the consequences of a risk event. The loyalty of customers is dependent upon how safe they feel in the hotel.A service provision is all about people and customer service(Study.com,2020). An effective risk management strategy is essential for members of the hospitality industry.Risk management helps employees to identify , analysis , assess, and avoid or mitigate risks coming from a variety of sources such as financial upset, legal ramifications,accident ,natural disaster,data or cyber security breaches and many more. Effective risk management involves carefull planning and serious implementation of policies , regulations ,guidelines and any other appropriate legal requirements(study.com,2020). 

Importance of Licensing 

[bookmark: _Hlk36230267]          Ensuring the company is properly licensed helps to bring protection to the company its employees and its customers. A license will provide protection for both company’s employees and customers  if they are injured. Moreover , it protects the company and its customer and employees in case any insident occure.Obtaining a license can secure privacy of information.in addition, a license proves the firm is trustworthy and stable(Bmmagazine,online). 

[bookmark: _Hlk36231329]Key provisions within hotel proprietors act 1956

         The hotel proprietors act 1956 replaced previous legislation in order “to limit the liability of hoteliers for loss or damage to the property belonging to the resident. The limits of liability provided for in the act are built into hotel insurance policies.As an extension intended to meet the hoteliers responsibilities under the act for loss or damage to residents effects and possession.” Although this law limits the liability of the hotelier it does not stop them from insuring against loss or damage to residents property as the exceptions to the limitation still provides opportunity for claims to occure that could result in serious financial loss to the hoteliers (Blackfriarsgroup,online).

CONCLUSION
          Rulls and procedures are essential in the running of a successful company.they enable business owners to keep operation running smoothly and to help employees function as a group. There are both benefits and disadvantages of organization policies. Business owners must weigh the advantages and disadvantages of the workplace policies they have established in the company to determine whether they are an effective way of resolving problems. Two particular advantages of workplace rules and regulations are that they provide legal cover and formalize business operations. Legal cover helps to limit liability. Employees must have access to a written copy of workplace policy . This provides protection for a business from liability if someone violate the policy in such a way that could result in legal action. Secondly, workplace policies help to formalize company operations. They provide a framework for decision making particularly for management and thus keep the company functioning properly.
           In contrast to these advantages workplace policies can create disadvantages such as rigid structures and financial investment. The rigid structure of business rules tend to be inflexible and “black and white”. This makes it difficult to implement changes, limits the company’s ability to make quick decisions or change the business strategies easily. The second disadvantage is financial investment which is necessary to establish the rules in the business. Research writing and legal consultation must be paied for and company rules and regulations regularly updated and new laws demand changes in the workplace policies.
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