
Module Name: Professional Career Development 
Module Code: BMSW4012
Assignment Title: Reflection on career journey to date and future professional development 
Student Name: Roxana Horvatova
Student Number: 2506472
Lecturer: Christopher Rogers
Deadline: 23.59 27th of February 2026

















AI Acknowledgement
I do not acknowledge the use of ChatGPT “https://chatgpt.com/ ” in my reflective essay. I confirm that I have not used any AI generated text as my own work. I confirm that all my work is done by myself only.
Introduction
In this essay, I will explore my career journey and how learning from the Professional Career Development module will help me in my future Professional Development. Career development is a useful process in which you can navigate from your past job experiences and build up a reflection on that so that you are informed on what you are good at and what you can do better next time as you are moving forward. Career development is shaped by experience, reflection, and decision-making. The goal of this assessment is to encourage self-reflection and the usefulness of how to have a career plan. I have learned a lot of things about myself and what characterises I own from my lessons which has helped me a lot.
This module is structured using Gibbs’ Reflective Cycle (1988), which is one of the most famous cyclical models of reflection leading you through six stages exploring an experience: description, feelings, evaluation, analysis, conclusion, and action plan. Gibbs’ Reflective Cycle is widely used in healthcare, education, and professional development to improve practice and to improve yourself by turning experience into actionable insights and into realistic, future-focused actions.











Description 
I was 16 years old when I have started to work in Sales Assistant. At that time, I was young and extremally nervous because this was my first time working. I chose this job because I wanted to get some experiences and the skills required for when I go into working as a Business Administration or any other job withing the same area. I have worked as a Sales Assistant for 2 years because I did not view this job as a long-term career. I remember that before and after I started the job, I felt motivated to do my best. People was helpful and guided me and explained of how and what I should be doing. I was very thankful to them because they have helped me a lot. This job was both challenging and easy at the same time. I thought before starting the job that it will be easy, but it was a bit difficult. This was because it is a role that requires physical stamina for long hours and emotional resilience to manage demanding customers.
I had to know how to properly talk to customers and help them and deal with them if they come off as impolite or aggressive. In these situations, at first, I was nervous and was scared that I would mess up because I am a person that is introverted and lacks the skills of confidence and communication. However, I learned pretty quick on what I must do which made me feel confident and energised but overtime I would get overwhelmed by the amount of people coming. When I was tired, this led to me making mistakes which often made the customers angry or upset. However, dealing with customers has led me to become more talkative, confident in myself, and dealing well with multiple things under pressure.












Feelings
During the time I worked as a Sales Assistant, I had to know how to communicate well with people and how to resolve issues in a professional way. I would get nervous when I did not understand. This then led me to have self-doubt, and I started to build up anxiety because I was afraid of making a mistake. As far as I know myself, I have always been a person who lacked the skill of being too talkative with people and I did not have much confidence in myself. I thought that my career path will be troublesome as I did not understand myself if I can achieve something if I lack the skills needed. However, I learned that with time and experience, it is normal to make mistakes as you improve step by step. With the experiences and talking to people daily, your communication skills will also gradually improve.
Although, at the start I had help from the employees. Afterwards, I had to manage things on my own. I like to work independently because I feel more comfortable and I would gain more knowledge and independence, but when things get difficult, I would have a tough time. But in some cases, employees helped me or I would manage it on my own.
















Evaluation
Through my career development, I have gained two positive skills which are customer service skills and managing difficult situations. For example, customer service skills have helped me a lot because it had helped me to be confident talking to people and I have gained the confidence of doing my work in a more productive and professional way. It has helped me and I am thankful of this skill because it is an important skill you need to know if you wish to work in any job. My second skill which is managing difficult situations has helped me too because I was able to deal with any problems on my own which helped me to overcome any difficult situations in times where I am able to do it myself. This has helped me because I was able to figure how to do things and how to be dependent on myself.
However, I have also a weakness that I have to prepare and improve myself on. This is decision-making. I have completed a SWOT Analysis (Kenton, W. 2025) during my lecture, and I have realised that I am a person that is not good at making decisions especially when I am in high-pressure situations. This will result to a challenging time in my future career as it will affect my work and it will also affect my progress. Through evaluating my strengths and weaknesses, I have a clear image on what I am good at and what I am bad at and need to improve on so that it does not affect my future career.














Analysis 
Working and completing SWOT Analysis has helped me identify what strengths I have such as learning fast, communication, and good at handling things under pressure. From this, I understand myself better and know what strengths I have. However, I have also learned that by completing the SWOT Analysis, I also have weaknesses such as decision-making, overwhelmed by a big crowd, and not good at communicating well. Completing the SWOT Analysis has helped me a lot to find what my weaknesses and strengths are.
I have also completed The Myers-Briggs Type Indicator diagnostic activity (Cherry, C. 2025) during my lesson, and it had helped identify what person I am. The result showed that I have the preference for collaboration, engagement, and problem-solving. This has helped me a lot to find what characteristics I have.
I have also used John Holland’s Career Theory (Mohn, E. 2024) which has helped me identify what type of person and interests I have. This theory has helped me view and think about what type of person I am and helped reveal the things I did not know about myself.
Conclusion
In conclusion, using the SWOT Analysis and The Myers-Briggs Type Indicator and John Holland’s Career Theory has helped me find what type of person I am and what my weaknesses and strengths are. This will also help me to fix my weaknesses and overcome them. Also, using Gibbs’ Reflective Cycle has helped me learn that my career path demonstrates consistent skill development and a strong connection with people. This reflection has showed me the importance of career planning and self-reflection because it enables an individual to progress on the parts they are struggling. Because of this reflection, I am at ease and feel like I am better at making my own career decisions and to articulate my strengths, preferences, and development needs.


Action Plan
	Goal
	Specific
	Achievable
	Relevant
	Time-bound

	Review my strengths and weaknesses
	Complete a SWOT Analysis
	Yes- It was completed during my lesson
	Supports self-development and awareness
	Every 4 months

	Align personal preferences
	Use the Myers-Briggs to identify what person you are
	Yes- used in class and it is a useful tool for reflection
	Supports self-awareness and personal growth
	Every 6 months

	Align Hollan’s theory in my future career
	Apply Holland’s Career Theory to future career
	Yes- theory understood and completed during lesson
	Helps finding career decisions
	By end of academic year

	Improve communication skills
	Seek feedback and engage in discussions
	Yes- You can get better when feedback is given
	Builds confident and increases professional productivity
	Within 4 months

	 Continuous ongoing reflection
	Write your progress and things to achieve on notes
	Yes- you can achieve it with good time-management
	Helps you keep track and encourages development 
	Weekly for the next 6 months
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