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MARIOLA GKOUSO
Professional Beautician


2512351@student.uwtsd.ac.uk London

P R O F I L E S U M M A R Y
A motivated and reliable individual with excellent communication and problem solving skills skills.I am eager to contribute to a professional team, continuously develop my skills , and provide high quality service in a challenging work environment.



E D U C A T I O N	W O R K E X P E R I E N C E


C E R T I F I C A T E O F H I G H E R
E D U C A T I O N B U S I N E S S S K I L L S I N W O R K P L A C E
U N I V E R S I T Y O F W A L E S S A I N T T R I N I T Y, L O N D O N
O C T O B E R 2 0 2 5 - P R E S E N T


C E R T I F I C A T E O F B E A U T I C I A N ( W I T H A G R A D E 8 . 5 / 1 0 )
C H A N I A , G R E E C E
S E P T E M B E R 2 0 1 4 - S E P T E M B E R 2 0 1 5
O N L I N E C O U R S E F O R F O O D H Y G I E N E
J U N E - J U L Y 2 0 2 5


S K I L L S

Excellent communication skills
Teamwork and collaboration Customer service
Time management Problem solving Microsoft office ( Word,
Excel, PowerPoint) Attention to detail


Beautician and Nail technician South west London, Miss Mie Studio September 2025- Present
· Providing both beauty services (facial, waxing, massage)
and nails services (manicure ,pedicure, nails extensions and BIAB)
· Worked effectively as part of a team
· Stock checks and organise
· Manage bookings and payments


Kitchen Assistant Thai restaurant, London August 2024-August 2025

· Ensuring the space remains hygienic, prepped and operational
· Helping my colleagues when needed
· Communicate with clients to make sure everything alright
· Stock management


Beautician/Nail technician
London
June 2016-June 2022

· Customer services (nails services, beauty services such as waxing and face treatments)
· Receptionist duties ( answering phone calls, take bookings and payments)
· Meeting preparation



[bookmark: LANGUAGES][bookmark: CERTIFICATES_·_FOOD_HYGIENE_LEVEL_2_·_NV][bookmark: REFERENCES]L A N G U A G E S
· English: Fluent
· Albanian: Fluent
· Greek: Fluent



C E R T I F I C A T E S
· F O O D H Y G I E N E L E V E L 2
· N V Q L E V E L 2 B E A U T Y T H E R A P Y
· E N G L I S H P R O F I C I E N C Y C E R T I F I C A T E



REFERENCES

Available upon request
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MARIOLA GKOUSO
Professional Beautician
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20 JULY 2026

HIRING MANAGER
BETTER BROWS
LONDON

    Dear Hiring Manager,

I am writing to express my interest in the Nail Technician position at Better Brows in London. With several years of experience as Nail Technician and Beautician, I am confident I have the skills, professionalism, and passion to make a positive contribution to your team.

In my current role at Miss Mie Studio, I provide a range of beauty and nail treatments, including manicures, pedicures, BIAB, nail extensions, facials, waxing, and massage. I also manage client bookings, process payments, maintain stock, and ensure the salon meets the highest hygiene standards. These responsibilities have strengthened my ability to deliver exceptional customer service while working efficiently both independently and as part of a team.

Previously, I worked as a Nail technician and Beautician in London for six years, where I gained extensive experience in nail services, receptionist duties and building long term relationships with clients. I take pride in creating a welcoming environment and ensuring every clients leaves satisfied with their treatment.

I hold a NVQ 2 level Beauty Therapy certificate, I am fluent in English, Greek, Albanian and have excellent communication  and customer service skills. I am passionate about beauty industry and always strive to keep developing my skills while delivering treatments to the highest standard.

I would be delighted to bring my experience, enthusiasm and commitment to Better Brows.
Thank you for considering my application. I look forward to the opportunity to discuss how I can contribute to your team.

Yours sincerely,
Mariola Gkouso
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Full job description

We are looking to recruit skilled, passionate and professional nail technicians/beauty
therapists to work with us.

Nail Technician responsibilities are, but not limited to:

+ Performing the following treatments to a high standard: Manicures, Pedicures
(including Gel polish), BIAB essential.

+ Ability to provide Acrylic extensions

+ Additional beauty services would also be advantageous.

+ Working independently and as a team to achieve the salon's daily, weekly and
monthly sales targets.

+ Maintaining the highest level of hygiene standards. Ensure a clean and organized
work area at all times

+ Delivering first class customer service.

+ Build strong relationships with clients by providing personalized service and
exceptional customer care
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Requirements:

« Minimum NVQ Level 2 or equivalent qualification.
« Minimum 1year’ experience as a beauty therapist working in a salon or spa
environment.

Experience:

- Minimum 2 year experience as a Nail Tech s required

- Strong communication skills to effectively interact with clients and understand their
needs

- Excellent customer service skills to provide a positive experience for every client

- Proficiency in English, both verbal and written

We offer competitive pay rates and opportunities for career growth within our
organization. If you are passionate about nails and have the skills necessary to create
beautiful crafted nail treatments, we invite you to apply for this position.

Job Types: Full-time, Permanent
Pay: £27,000.00-£29,000.00 per year

Benefits:

Company pension
Employee discount
Flexitime

Free parking
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« Free parking

+ On-site parking
« Sickpay

+ Store discount

Ability to commute/relocate:

+ London W12: reliably commute or be willing to relocate with an employer-provided
relocation package (preferred)

Experience:

« Nail Technician: 3 years (required)
Licence/Certification:

+ NVQ Level 2 Beauty Therapy (required)
Work authorisation:

+ United Kingdom (required)

Work Location: In person
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