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There has always been a struggle with communities and authorities, including the police force and the justice system. Although some communities are settled, some are dynamic and face vulnerabilities through weak integration. The tension between the community and the authorities also includes tension between communities which leads to a rise in crime and fear. An example of this can be seen in the Brixton Riots in 1981 where racial tensions cause a divide in Britain’s inner cities. It was a time where black individuals felt that they were discriminated by the police, who would use the stop and search law to do so. This caused the riot to break out where mainly young black men fought against police officers with violence and it saw the first time use of petrol bombs on British mainland. The riot  itself caused £7.2 million worth of damage alongside devastating effects to the public and to the police force. This event was also a first time experience for the police officers who were on the front line. 2,500 officers were used at the riot where over half of them did not have any experience on how to control the situation which led to police officers being injured(News.BBC.co.uk,1981).Lord Scarman conducted an investigation into the riots in Brixton and stated that 
“No doubts that racial disadvantage was a fact of current British Life” (Scarman.1981.pg62).
He found that the cause of the riot was serious social and economic problems in the inner cities of London and the effect of Operation Swamp that was running alongside the riot, which was carried out by the MET Police. This operation was an attempt to cut street crime in Brixton where 950 people were stopped and searched over the course of five days. Police officers targeted the black community (Lejeune,1981). In his report Scarman proposed that there must be an end to racial disadvantage and tackle the disproportionate high level of unemployment among young black men and women. The report was hugely welcomed by the conservative government which saw the Home Office stating that they need to start
“increasing the flow of information between the police and the community”.
Which Scarman thought was essential. The report also led to the introduction of measures to improve trust and understanding between the police and ethnic minority living in different communities (BBC.co.uk). In addition, the government believed that the police cannot search without consultation and therefore made arrangements for community consultation as part of the Police and Criminal Evidence Act 1984.
However, even though investigations were carried out to establish the cause of the event, it is clear that policing strategies still needed to be reformed as racial issues continued all around the UK. Sir William Macpherson’s inquiry in the murder of Stephen Lawrence established that London’s Met Police were still institutionally racist.
Changes to operational policing methods led to social upheaval in Britain as aims at creating new policing strategies led to distancing police from the public. However, with support from deprived demographics, community orientated policing has been deemed as a key principle to gain trust and police legitimacy in communities. The term community policing aims to develop and improve relationships and addresses visible and hidden concerns. The new framework is essential to reintegrating trust and protection into society. This new idea involves police officers being accessible in the community (College.police,2019). Community policing is a structured approach which allows the police force to gain and maintain relationships within communities while carrying out an active presence on the streets to deter crime. Although it was set up to deal with low level crimes, the broken window theory, which states that if there are visible signs of crime within a community it will encourage further crime, suggests that if police tackle petty crime such as anti-social behaviour and vandalism it will perceive an area which is in order, thus reducing crime rates (Fielding.N,1995). When this new policing approach was introduced neighbourhood policing was in force which would only listen to minor concerns within the neighbourhood. There was little knowledge of how to conduct efficient policing within communities and due to the lack of technology the only option was to patrol certain areas to deter crime. However, as resources were increased, and technology improved the police were able to focus on efficiently and effectively carrying out community policing. This included police patrols and ‘bobbies on the beat’ to show police presence in the community. The whole aspect of this new style is always improving as it is designed to meet today’s challenges of the evolving cities(Brogden.M &Preeti.N,2005) .This style of policing is a significant part of the job today and is somewhat expected from people. Specifically, in London, community policing has expanded and had new in-depth approaches to tackle crime rates. For example, 7,500 police officers focus on residential areas, tackling anti-social behaviour and minor offences by simultaneously using police presence to reduce crime rates. They also lead meetings within the community and help youth groups with their work. The police force also help small local businesses in the area such as shops, markets and cafes. This encourages people to go and talk about their concerns in a familiar and friendly environment. This involvement within the community increases awareness and cooperation between businesses and police to tackle crime. Most importantly street intervention is used to tackle crime on the streets of London, police officers will visit schools and colleges to educate children and teenagers on crime and try to prevent it. They will also walk the streets and patrol the areas (cityoflondon.police.uk,2019). In order to successfully carry out these approaches, police will need to carry out research in order to understand the community they are working with. This may include seeking information on religion, morals and diversities. To help citizens, police need to know who they are forming a relationship with. In regard to the future of community policing, to make this new policing style sustainable, strategies need to be put in place to make it transferable in national cities, which will provide different forces intelligence of similar crimes that take place in different areas.
This new policing strategy has proven to be successful, for the community itself and for crime statistics. For the community, police presence provides a sense of safety and plays an important part in gaining trust. Without relationships with the community there will be no public support for law enforcement (college.police.uk,2019). Aswell as aiding the community with concerns the overall objective is to deter crime, which, with all these approaches will be successful. One example that has increased this way of policing is the issue of Knife crime, especially in London. Knife crime has been a big problem in London for many years but in 2019 knife crime rose by 7% which clearly demonstrates that the some of the approaches used by the police force has not worked. Community and neighbourhood policing is used to physically put police officers on the streets in the search for crime and in order to gain intelligence within the community (ONS,2019). Patrols are also used in specific areas but do not have direct contact with citizens. Community relationships are vital in helping tackle this crime issue as police need information and guidance in this area. However, there are some concerns for this area of police work. Especially in London, community involvement is essential for any police force but if the community are reluctant in forming relationships or are even against law enforcements, the approach of community policing will have detrimental effects. There is also an issue whereby community policing has been overshadowed by traditional policing, where officers only respond to crime that has already taken place rather than reducing crime. Another issue is to whether the policing style actually deters crime or just simply moves it to another area without a strong police presence and if it is being deterred, surely the use of police on the streets and the use of cars can be used for a better, more fitting purposes, such as responding to calls or used in operations. Although this policing style is popular another example that clearly demonstrates where it has failed is the London Riots in 2011. Where thousands of people took part in looting, arson and violent behaviour which resulted in the deaths of five people. The idea of the introduction of community policing was that events such as these did not happen. Therefore, it could be said that the whole concept of this policing model may cause frustration and resentment in the communities, which raises the question whether it needs to be dramatically assessed and amended or to be completely abolished and free up the resources that are vital in reducing crime.
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