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Raising awareness of community issues.
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Abstract
This report will identify communities and characteristics within a community. Two distinct development efforts, which are homelessness and mental health in Wales, Swansea will be explored. The report will investigate methods that are used to communicate information to the public regarding homelessness and mental health and communication information that have been used to raise awareness. Following on from the investigation, recommendations will be made on how these would be adapted to suit an increasingly more digital world. 
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Introduction 
This report will look at two distinct issues, which are homelessness and mental health within the community of Swansea. It will explore what approaches have been taken, if they were effective, which approach worked best and why they worked effectively.
A group of people living in the same environment who share common characteristics and have a set of relationships are defined as a community. They may have the same beliefs, values, religion or identity. These people may engage in joint action in geographical locations. Communities are formed to meet common needs and people in communities have a sense of trust, safety, care and look out for one another as they feel they belong together (MacQueen et al, 2001).
Merriam – Webster (2019) define characteristics as qualities or features belonging to a place or person to identify them. These can be a trait or a quality that makes an individual or group differ from others. Traits are based on ethics, beliefs, personalities and morals. These traits can be valued by society or community.












Issue 1 – Homelessness
An issue that has affected Swansea as a community over the years is homelessness. Swansea is a city located in Wales, which currently has a population of 311,408. The demographics of Swansea showed that majority of people are white, and there are slightly more males than females (Swansea Population Review, 2020).
Across Wales in 2017, it was estimated 5,200 households were homeless (Homelessness Action Group, 2020).
Homelessness is defined as not having a stable, adequate, permanent accommodation to live in. People who are homeless may either sleep rough on the streets or in a shelter which is intended for temporary living accommodation. CaringWorks, (2019) states that homelessness can affect anyone throughout the community. The common causes are domestic violence, chronic health issues, family issues and lack of affordable housing. Shelter England (2020) agree and add that people may become homeless by splitting up with their partners, or by being evicted by flooding or fire of their home. Crisis (2017) states that social issues can also result in homelessness, these include: poverty, unemployment, physical and mental health problems or substance misuse. 
A quarterly report between 29th March 2019 – 28th June 2019 gave a breakdown of data in Swansea of people who engaged with the rough sleeping intervention teams. This data showed that 154 people were supported, 1385 contacts were made and on average 15 people were supported per day. The gender breakdown showed that more males were affected with homelessness than females and age breakdown showed average clients that were affected were between 26-35 years old (The Wallich, 2020).
Miller and Farell-Roig (2019) reports that Swansea had the highest number of deaths in relation to homelessness. Between the years 2013 – 2018 there were 20 deaths reported. These deaths are not only in relation to winter but of other reasons such as pneumonia, suicide, heart and liver diseases and drug related poisoning.
Local Government Association (2017) reports that 41% of people who are homeless suffer with long term physical health problem and 41 % had mental health issues. Councils work closely with partners to help homeless people to find secure accommodation and help with their wellbeing and health. Health cares, volunteers and community sectors work across local government to improve lives of people struggling with homelessness.
A four-year strategy was launched by the council of Swansea in order to reduce homelessness. The intention is to develop education programmes to enhance knowledge of homelessness and housing issues for young people. It will aim to improve housing advice that is available online, improve access to mental health support and substance misuse and improve the advice and support offered to landlords to supply affordable rented accommodation (Swansea Council, 2019).  
Cooper, (2020) report that hundreds of people in Swansea that were homeless have had help with long term accommodation from charities, such as Goleudy, Crisis and Wallich along with Swansea Council.
The Wallich is a registered charity who are acting about homelessness in Wales. This charity has an objective of getting and keeping people of the streets and create opportunities. They believe that people should feel valued, safe and positive about their future and have a right to a home. Crisis and shelter are other charities in Swansea who provide support and accommodation for those who are homeless (The Wallich, 2020). 

Wales online has advertised heavily on homelessness in Swansea. Cooper (2020) reported one – bedroom homes will be created for single city homeless population. Swansea Council stated that during the COVID-19 - era, up to 100 homeless people will not need to return to the streets. This was achievable as the Welsh Government funded more than £5 million to provide support and homes for Swansea homeless people. The remainder of the funds will be spent on providing mental health and social support moving from temporary accommodation to a settled accommodation. A hostel called Ty Tom Jones was opened for those who were homeless when the coronavirus pandemic hit. This was opened by The Wallich charity and local partners. The success of the hostel helped twenty-eight people rebuild their lives, and eight of them had gone to permanent accommodation. 
 Another digital channel that was used to spread the message was BBC One documentaries called Swansea: back on the streets. The documentaries give an insight of homeless people living rough on the streets. It features compelling, heart breaking personal stories and their daily life on Swansea streets. By watching these documentaries, it can raise awareness on what people have gone through that has resulted in them becoming homeless. It also highlights behaviours of homeless people and the impact it has had on them socially, emotionally and physically, while some struggling with substance misuse and psychological problems. (BBC,2020). 


























Issue 2 - Mental health
MentalHealth.gov (2020) define mental health as a problem that can affect adults and children psychologically, emotionally and socially. Mental health can affect how a person, acts, thinks and feels. People who suffer with mental health problems may have problems with their behaviour, mood and thinking. Some of the types of mental illnesses are psychotic, personality, anxiety, substance abuse and trauma related disorders.  
In Swansea around 60,000 people are likely to experience some form of mental health issue and around 31,460 of these people are aware and actively engaging in treatment. The Welsh Government Daffodil system reported in 2016 35,00 adults had a mental health issue which raised to 35,767 in 2019.
Swansea Council (2020) states that mental health is more common in middle aged people. Females are more affected than males and those living in deprived areas.

There are a range of organisations in Swansea to help and support people suffering with mental health issues.
A wellbeing centre is a community centre that offer classes and workshops for talks and group meetings and rooms for private one to one therapy and treatments (The Swansea Wellbeing Centre, 2020).
Hafal helps people suffering with serious mental health issues in Swansea. They have a recovery programme which aims to help people find a job, a place to stay and build good relationships with their families (Hafal 2020).
Connect project in Swansea hold weekly programmes such as workshops, social activities and accredited courses for adults suffering with mental health and learning difficulties.
People in Swansea will have access to health and social care services which will allow them to lead fulfilled lives. They help to keep people safe, give opportunities for them to feel empowered, give choice and control of their lives. The services focus on prevention, early intervention and deliver support for people to make the best use of the resources (Goleudy. (2020).

An organisation called Mind in Swansea aim to provide support and advice to empower people experiencing mental health problems.
Swansea mind are advertised digitally on social media platforms, such as face book, twitter and Instagram. Mind run emotional support services for young adults, this is provided face to face, over the phone or through zoom. One to one session is also available, this gives the opportunity to speak to an approachable listener (Mind, 2020).

Research showed that online resources, smart phone applications and social media were sources most used by people as to access information and self-assess their mental well – being. The benefits of having information online is that people can access this if they do -not feel comfortable discussing their issues face to face This is also highly beneficial for people living in rural areas as they may find it difficult to travel due to long distances (Mental Health Foundation, 2017).

A digital technology that was used was an ITV programme called ‘Britain’s got talent’ which paused the show and held one minute of silence to encourage people to talk to one another at home. It was stated that simply talking to one another can help with mental wellness. This messaged was continued through silent advertss from Oral – B, Dunelm, Gillette, seat and Network Rail (Deen, 2019). The campaign also includes online content and print, promos, radios, TV spots and social media for World Mental Health Day. Charities such a Mind and Young minds are supporting ‘Britain get talking’. ITV has got a goal to reach 10 million people to take action to improve their mental and physical wellbeing by 2023 (‌Kiefer, 2019). 













Conclusion

Having researched the two issues, they both interlink one another. Homelessness can affect an individual’s mental health, which can include depression, anxiety and stress and mental health issues can lead to homelessness. If a person is struggling with metal health issues due to financial difficulties, they may not be able to sustain a permanent accommodation which can result them into being homeless.
It can be seen from the two issues that mental health is more digitally advertised and there seems to be a great deal of support in Swansea with people suffering from mental health issues. Promotion for mental health was more effective than homelessness. There is more support and charities in Swansea supporting people with mental health issues and is advertised on TV adverts, along with a popular tv series ‘Britain’s got Talent’. Mental health support is also available on social media and there are contact numbers online if people want to talk to someone privately.


Recommendations 

For the public to gain an insight and better understanding mental health and homelessness can be advertised on TV adverts and radios. Billboards can be used with pictures to make people aware and gain an understanding of the problem within the community. Leaflets and posters can be posted asking people to donate towards resources for homeless people. By getting together and participating people can make a real difference to those who are suffering. If everyone got together and helped one another this will achieve a better, caring community.
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