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“Current Trend in Business Intelligence”
Data, like business, never stops flowing (Kaur, 2022). In this current world, business organisations are strongly dependent on data and information systems since these make the business operations surprisingly upgraded. There are so many researchers conducted over different times in the field of data analytics and business intelligence. According to the researcher Kaur (2022), despite a difficult two years disrupted by the worldwide COVID-19 outbreak, businesses need business intelligence today more than ever to make data-driven decisions, in fact. 
Lim and Teoh (2020), in their study, stated that it is truly very important for every business organisation to analyse the data and information required in order to stay competitive in this dynamic business environment. Also, business intelligence can help organisations combine that management practices and necessary information technology to cover this and improve organisational performance (Mirchandani and Gaur, 2019). 
To define Business Intelligence, Fruhlinger and Pratt (2022), stated Business intelligence (BI) enables organisations to translate data into actionable insights that drive strategic and tactical business decisions. Additionally, this research incorporates several business intelligence tools for accessing and analysing data sets, as well as presenting analytical results in reports, dashboards, charts, and graphs (Fruhlinger and Pratt, 2022). 
According to a study conducted by Divatia, Tikoria, and Lakdawala (2021), Due to a rising appreciation for the usefulness of data-driven decision making in enhancing company performance, the majority of businesses today invest considerable resources in business intelligence. This research found that several themes emerge across firms with varying levels of business intelligence and analytics maturity. 
Another research conducted by Ghosh (2022), found that the current trends in business intelligence include data literacy, data quality management, Artificial Intelligence integration, and widespread cloud and SaaS adoption. 
Business intelligence generally refers to a collection of systems, procedures, and technology that transform data into information (Olszak, 2016). This is something containing different types of tools and services that turn available data sets into useful intelligence and knowledge. Business intelligence is a thing currently business organisations are striving to grab and implement appropriately. Because, it has a direct impact on tactical, strategic, and operational business activities that can give more accurate results (Sun, Sun and Strang, 2018). Hence, business intelligence prioritizes fact-based decision-making through proper analysis, evaluation, and representation based on previous data rather than intuition and guesses. There are several trends evolving day by day that requires businesses to get attached to since the world is becoming more competitive simultaneously. For example, so many business firms have already started using mobile analytics of business intelligence. Moreover, the use of Artificial Intelligence is in the mainstream including natural language processing gathering steam recently. Also, the COVID-19 pandemic has forced a large number of software vendors to adopt cloud computing. 
The users of business intelligence for business operations are of two types, casual business intelligence users and power users (Tripathi, Bagga and Aggarwal, 2020). The casual users generally deal with the predefined data sets, whereas the power user deals with the complex data sets. Business intelligence helps business firms to boost their productivity, increase visibility, and to streamline their business processes always. It enables having an overall monitoring capability of the business processes as well. However, although BI is highly advantageous for businesses, it is too costly for all types of organisations to implement. Also, the task of implementation is so complex and time-consuming.
Business organisations need to be aware of various business intelligence trends so that they can spot the problems and identify market trends to take necessary action timely. Some of those trends include data literacy, data quality management, Artificial Intelligence, collaborative BI, and cloud analytics (Mirchandani and Gaur, 2019). 
Data literacy basically refers to the ability to read, work with, analyse and argue with data (Bayer et al., 2017). Almost every type of business organisation nowadays prefers employing effective data literacy programmes so that their business operations can be empowered as well as improved decisions can be made. The value-added benefits of data-driven decisions and data-powered, actionable intelligence have been recognized by businesses. Data Quality Management is also an important trend that ensures accurate, complete, verified, consistent, and improved results always (Divatia, Tikoria and Lakdawala, 2021). It is obvious that bad data in the application may lead to an incorrect result and therefore ineffective decisions as well. Collaborative Business Intelligence is a concept that combines Business Intelligence and collaborative technological solutions to help a company make better business decisions. Artificial Intelligence is now capable of doing complicated tasks previously performed by humans and this functionality is being used to create real-time data analysis as well as reporting dashboards (Mirchandani and Gaur, 2019). Business intelligence is soon going to be included in the cloud. Business organisations will spend on cloud-based analytics and the extent will expand 4.5 times quicker in the next few years (Tripathi, Bagga and Aggarwal, 2020). 
It is highly difficult for business owners and entrepreneurs to establish a business, recruit business teams, have everyone together, and keep it to the end. This is why experts suggest businesses use business intelligence. The approach will enable you to execute your business intelligence solution most quickly and seamlessly feasible (Sun, Sun and Strang, 2018). 
With so much data available today, data literacy is the only way to make sense of it all and help your company grow and achieve its objectives (Olszak, 2016). For example, having a data literacy expert within the company enables business owners and decision-makers to rely on them to visualize the data and learn more about the options and consequences. Therefore, it aid in taking better and improved decisions regarding market trends, consumers behaviour, and product performance also. 
Hence, by employing Artificial Intelligence like Robotic Process Automation (RPA) programmes, companies can initiate and automate simple data processing, lowering the cost and time spent by humans on these jobs while also enhancing accuracy (Divatia, Tikoria and Lakdawala, 2021). Another example of an AI application is Chatbots. Chatbots helps users to communicate within an organisation without having to download another app, visit a website, or send an email. Moreover, a widespread cloud computing system applied in an organisation helps it to access the most up-to-date programs at any time without having to spend time and money on installation. 
It is not possible to implement the business intelligence program professionally within an organisation without having BI experts or specialized staff. To become a back-end or front-end business intelligence specialist, some precise BI skills are required based on the industry of that business (Sun, Sun and Strang, 2018). The back-end type relates to more technical works like establishing BI platforms and online data visualization tools etc. Data analysis skill is a must for establishing professional practice because this skill helps examine various sources of data and then make accurate conclusions out of them. It is also necessary that a business intelligence specialist or expert will have the knowledge of data warehouses, data modelling, data analysis, and data mining skills since these all are highly linked with the processing of data in an organisation and decision-making as well (Tripathi, Bagga and Aggarwal, 2020). In association with this, it is also important to be able to understand and know dealing with programming languages like Python. Moreover, some business skills like problem-solving, communication and critical thinking skills are also required because they are doing their job in a business environment. Lastly, data management and reporting skills should also be present to ensure an effective and accurate decision indeed (Bayer et al., 2017). This is how a business organisation can initiate the professional practice of business intelligence and ensure future success. 
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