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Cultural misunderstandings can occur in cases of greetings, language, personal space, and religious beliefs and practices within the hotel and tourism industry. A scenario in which such cultural misunderstandings might occur entails one where there are varied practices embraced in an understanding or preference of personal space, in the sense that tourists from different cultures appreciate personal space differently. In some cultures, greetings by handshake are highly appreciated, in other cultures, greetings are made my way of placing a hand on the head while one bows, and in other instances, a simple “hello” from a distance suffices without physical touch of handshake. This form of personal space from different cultures depicts that some cultures are more reserved and would not be very open to engaging in interactions which is depicted in their body language, and their reluctance in engaging physical touch through greetings with hotel staff or engaging eye contact with them. In this case, if I am unaware of the reserved cultures versus open cultures, there may be a misunderstanding in the reception of treatment, because guests might feel offended if I reach my hand to greet them while they prefer a simple hello and appreciate personal space, although unintentionally and it may result in them being uncomfortable with the treatment, even though I would not be aware of the cultural preferences practiced by different cultures. 
From this scenario, I believe that interpersonal skills are vital in analyzing guests’ preferences regarding their personal space. Advertently, (Liu, et al., 2022), consider interpersonal skills as a vital factor that enhances the success of hospitality and tourism industries. Interpersonal skills help an individual to identify the cultural diversity that exists in the hotel and tourism industry make it an international business environment, and equip hotel staff with effective communication skills to consider the cultural diversity and respond adequately to it. For example, in the above scenario, I would be polite and first greet the guests by word of mouth whilst performing subtle gestures that demonstrate a warm welcome, such as smiling to show warm welcome and proceed to ask how I may be of help. 
Another skill that would be vital to develop entails customer service skills encompassing effective communication, patience, and active listening (Xie, et al., 2019). According to (Grobelna, 2015), culture and communication are strongly linked, therefore, efforts to incorporate various ways of synchronizing communication across different cultures are key to broadening an understanding of how to communicate with people of diverse cultures. In this scenario, I would need to enhance my communication, for instance, asking guests if they would be comfortable with my help in escorting them into the room and helping with their luggage, or if they would be okay with simply leaving them at the door for them to take them in. I would also work on being patient to wait for a gesture from guests concerning greetings to give them the lead in a welcoming manner which entails giving them attention to cater to specific needs and values that are akin to diverse cultures. 
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