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[bookmark: _Toc129345610]Introduction
Business Intelligence refers to a combined effort of use of data and use of technology to analyse and execute the key findings in the data. The goal of using BI is it will help the organization make business oriented realistic forecast and make the organization understand the current trend of their organization based on the input from their customer. This paper inspects five current trends of Business Intelligence, describes what the Business Intelligence tool is, what is does, and how it can contribute to improve the business of the company.
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Artificial Intelligence is one of the major topics that alone can represent the Business Intelligence idea and the use of the Artificial Intelligence is being largely widespread in the current era. The idea of Artificial Intelligence is that the machine will be able to perform the tasks automatically that needs to be performed by human in the current era (Prat, 2019). It will make the job easier, more efficient, more accurate compared to the same task done by a human and the goal of developing Artificial Intelligence is to use the Artificial Intelligence in every task that people have to do including the day to day tasks. Mixing the Artificial Intelligence to machine learning, the Augmented Analytics is formed which is used by any user to create advanced data analysis within a moment with a huge number of data set. As the day passes, the importance of data is increasing for people in any field to understand the condition of the organization in the current situation and make an educated decision to move forward. People from any field can now read the data, analyse it to get detailed results and find suggestions that are provided by Augmented Analytics.
[bookmark: _Toc129345612]Data Governance and Policy
The data governance includes everything data related starting from managing the data to ensuring security of the data, so it is extremely important for any organization to have good data governance and policy. As people are being dependent on using digital devices and permitting to save their data including passwords to different organizations to make the usage easier, the data governance and policy of an organization has become more important due to it. Data governance usually includes several people who performs different tasks to make policies regarding the data use, and the disposal of data (Abraham et al., 2019). As many giant organizations are being run through the technology, managing the data efficiently has become important which is why data governance has become relevant. For example, a customer of an organization can be identified differently for different department of the organization like the sales team will identify the customer in one way but the logistic team will identify the customer in a separate way. The issue that this complicated separate marking system creates for thousands of customers can be easily managed and executed through data governance and even the errors will be easily identifiable.
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Cloud based business intelligence is another great example of the current trends of Business intelligence which basically refers to using the Business Intelligence tools and services through internet (Al-Aqrabi et al., 2015). It makes the management easier and provide more power as any user can be easily removed or added in the management team whenever necessary and even the power they hold within the organization committee can be decided and set. The cloud-based business intelligence provides economic solution as the organization will get all the benefit but they will not require space or cost to get those services, so it is a very economic solution for any organization. The cloud based business intelligence is accessible from anyone from anywhere as the service provider can provide the service through internet from anywhere and at any time. As several companies use the software and the service provider is usually experienced in the field, the service they provide is often secured. Using the cloud based business intelligence the company will be able to inspect, operate, and analyse all their data from anywhere anytime.
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The Natural Language Processing is another important topic in current business trend of Business Intelligence that is used so that a computer can understand the written and spoken words by human (Chowdhary and Chowdhary, 2020). The opportunity that the natural language processing provides to a business organization can be extensively beneficial as the machine will be able to understand what the people have said and analyse the data to get valuable information from the data. One of the most common AI assistants that people have been using are the voice controlled assistants in smartphones or laptop and have been loved by people for making their life easier. Siri and Alexa are two voice assistant of such kind which are basically a product of natural language processing (Chowdhary and Chowdhary, 2020). Apart from that, first time communication with the customer was a huge issue for the business organizations as the people from the organization may not be always active and a customer will get dissatisfied if he cannot find an answer immediately during the first time. Natural language processing has made the job easier with chatbots which do not only answers to the questions but also asks questions to the user to better understand their queries and demand.
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Understanding the data and making the prediction of the near future is extremely important for any business organization as it will help them make more efficient decisions and the risk factor will be significantly reduced. However, several factors can affect which can alter the forecast and result in unwanted changes for the company. The predictive analytics can read the data on behalf of the organizations, extensively analyse the data and make data driven forecasts which has the higher potentiality to be correct and thus the organizations can use the predictive analytics to make more accurate decisions (Wazurkar et al., 2017). It helps not only business organizations, but also several other fields like transportation engineering to design a road. The road is designed by forecasting the demand of the road based on the demand and population growth, but if the forecast is wrong, then the road that is being built will become useless in a very short period of time as it will not be able to support the demand. Predictive analytics will analyse all the data that can impact the demand growth and make a forecast which have a high possibility to fall in line with the actual demand growth on the reference year. To predict future through data, several sensitive data are often provided in the predictive analytics including personal, financial, or healthcare information which is why data protection becomes extremely important. Several security measures like technical and administrative security must be ensured and an advanced encryption must be applied to keep the data from falling into a wrong hand.
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There are several Business Analysis tools in the market that are simultaneously being used by the organizations to get the best output and make educated decisions on their next investment. Without the business intelligence tools, the company may always make mistakes to analyse the data or the analysis may not be that effective, so they are largely depending on the business intelligence nowadays. 
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