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Task 1: Analysis and comparison of four job adverts(Florist)

Introduction
This section analyzes and compares four current job vacancies for Florist in Great Britain posted on the online employment platform. The purpose of the analysis is to identify the key skills and knowledge that employers expect from candidates in the field of floristry, as well as to identify common requirements that are repeated in various announcements. This approach allows a better understanding of the main expectations of employers and the requirements of the modern labor market in this professional field.
Analysis of the Job Adverts
First Advert  (Florist, Flowers and Plants Co)
In this vacancy, the main emphasis is on the daily operational work of the florist in a retail environment. The employer expects from the candidate confident practical skills in creating bouquets and compositions, as well as knowledge about the correct care of flowers in order to preserve their quality and freshness. The vacancy involves constant interaction with customers, so politeness, attentiveness to the wishes of customers and the ability to work in a team are important. The need to work effectively at a high pace, especially during periods of increased demand, is also emphasized.
Second Advert (Florist, Clapham Flowers)
The second vacancy is more focused on the creative aspect of the profession and an individual approach to clients. The employer emphasizes the ability to choose flower arrangements according to the style, mood and budget of the customer. Considerable attention is paid to communication skills, as the florist must not only create compositions, but also advise customers, offer options and help with choices. In addition to creative abilities, responsibility, punctuality and willingness to work in a flexible schedule, including weekends, are expected.
Third Advert  (Florist, Isabella Florist)
In the third vacancy, a key element is the experience of working with wedding and event orders. This involves the ability to work with large volumes of flowers, adhere to clear deadlines and ensure a consistently high level of quality. The ad emphasizes the importance of organization, stress resistance and a responsible attitude to work, as even minor mistakes can affect customer satisfaction. Such a vacancy requires more developed professional skills and experience compared to basic retail positions.
Fourth Advert (Senior Florist, Illyrian Flowers Ltd)
The Senior Florist vacancy involves an increased level of responsibility and professional independence. In addition to creating floral compositions, the employer expects confident experience working with wedding and corporate clients, attention to detail and the ability to maintain high quality standards. This position demonstrates the requirements for a more mature level of vocational training and responsibility.
The analysis shows that all vacancies have common requirements. Employers expect practical floristry skills, knowledge of flower care and a customer-oriented approach. Communication skills, responsibility, the ability to work in a team and the ability to work in conditions of limited time are important. For more experienced roles, the need for independence and professional experience is further emphasized.
Reference List
Flowers and Plants Co. (2025) Florist. Indeed. Available at: https://uk.indeed.com/viewjob?jk=5abfb7a41261203c (Accessed: 13 December 2025).
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Task 2: SWOT Analysis – Personal Self-Assessment
Academic and professional context
Interest in floristry arose in childhood thanks to working with flowers in my grandmother's garden, which formed an interest in color, shape and natural aesthetics. Later, I obtained a diploma in modern floral design at the Fressia school in Ukraine and took additional courses in bouquet design and floral decoration. Further work as a florist at the BloomArt studio in Ukraine made it possible to develop practical skills, experience of interaction with customers and confidence in choosing floristry as a professional direction.
My professional training and experience have been formed in the field of floristry with a focus on creating bouquets, flower arrangements and working with clients. I have completed professional training at a florist school and have over two years of practical experience as a florist, including wedding, event and custom commissions. This allows me to assess my own skills taking into account the real requirements of employers in retail floristry in Great Britain.
SWOT analysis
Strengths
My key strength is creativity, which is manifested in the ability to create harmonious and individual floral compositions taking into account the wishes of customers. I have practical flower care skills that help maintain their quality and freshness. Responsibility and organization are also important, which allow you to work effectively with several orders at the same time and meet deadlines. Customer experience has developed my communication skills and teamwork skills.
Weaknesses
My weaknesses include my relatively young age and current level of professional English. Young age means a smaller amount of accumulated experience compared to more experienced professionals, which can sometimes affect confidence when working with complex or responsible orders. At the same time, it is an incentive for active training and professional growth. In addition, I continue to improve the English language, especially in the field of professional communication with customers, in particular during consultations, explanations of floristic solutions and discussions of orders.
Opportunities 
The floristry market in Great Britain offers ample opportunities for development, including work in specialized flower salons, participation in wedding and corporate projects and access to professional training. Work experience in a client-oriented environment makes it possible to improve communication skills and gradually expand professional competence.
Threats 
Among the main threats, we can single out high competition in the labor market and high expectations of employers regarding the quality, speed of work and level of service. Also, the profession of a florist involves working in a dynamic and stressful environment, which requires constant adaptation and development
Brief Reflection (Gibbs’ Reflective Cycle)
Description
During the preparation of the wedding order, it turned out that some of the flowers from the supplier were of inadequate quality, and there was no time to replace them.
Feelings
At the beginning, I felt tense, worried and a high level of responsibility, as the order was important for the client. At the same time, these emotions helped me focus, maintain a professional approach and prevent panic.
Evaluation
A positive result was that thanks to calm behavior and a creative approach, it was possible to adapt the compositions and satisfy the client. The negative aspect was the stress caused by limited time and dependence on the supplier.
Analysis
The situation showed that emotional self-regulation is an important professional skill of the florist. The ability to control tension contributes to making effective decisions and maintaining the client's trust.
Conclusion
I realized that the ability to work with one's own emotions is an integral part of professional responsibility.
Action Plan
In the future, I plan to improve my stress management skills, plan orders more carefully and develop professional communication.

Task 3: Employment Goals and Personal Development Plan (PDP)
Defining career goals
Based on the results of self-assessment (SWOT analysis), key areas of professional development were determined. The main weaknesses requiring targeted work are the relatively young age and current level of professional English. In line with this, short and long-term career goals are formulated, consistent with my professional aspirations in the field of floristry in Great Britain.
Short-term goals (0–12 months)
The first short-term goal is to improve professional English, particularly in the context of communicating with customers during consultations, discussing orders and explaining floristic solutions. This objective is essential to improve the quality of service and integrate more confidently into the British working environment.
The second short-term goal is to accumulate practical experience in retail floristry in Great Britain, in particular in conditions of fast pace of work and high standards of service. This will contribute to the growth of professional confidence and the development of independence.
Long-term goals (1–5 years) — updated version
In the long term, my goal is to constantly professional improve and track current trends in floristry in order to maintain competitiveness in the labor market. Regular familiarization with modern styles, techniques and materials will allow me to stay in trend and offer customers relevant design solutions.
In addition, after accumulating sufficient professional experience, my long-term goal is to develop my own training course in floristry, aimed at transferring practical knowledge and modern approaches to the design of flower arrangements. This will contribute not only to professional growth, but also to the formation of an expert position in the industry.
Personal Development Plan (PDP)
Weakness: Limited experience with performance indicators in retail floristry.
Actions: get a position in a flower salon or at a floristic “counter”; regularly request feedback from the manager; keep a simple record of set goals and results.
Term: review progress every 4 weeks.
Outcome evaluation: improved performance, increased confidence and professional development.
Weakness: Speed of operation under time pressure conditions.
Actions: regular practice with a time limit; taking a course focused on increasing work speed; using a standardized working algorithm and a checklist to fulfill orders.
[bookmark: _GoBack]Term: completion of the course within 6 months; weekly practical work.
Evaluation of the result: reduction of order fulfillment time while maintaining stable quality.
Weakness: Level of professional English.
Actions: attending an English course; weekly practice of consulting with clients; learning key phrases to explain flower care and recommendations for orders.
Term: start of training within 3 months; further permanent practice.
Evaluation of the result: clearer consultations, increased confidence and more effective communication with clients.
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