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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I am going to be focussing on and discussing my initial six-month police training period spent with the learning and development team.  I am going to be taking an in depth look at the coping strategies I used and applied to minimise stress and develop resilience during this time.   In order to assist me in doing so, I am going to be referring to Bortons reflective model of 1971.  This is an academic study template which enables myself as the learner to look at what I did and the effects it had.  It requires the learner to reflect on exactly what they did, look at why that action or activity was significant and look at how that action or activity could be used again.  
There is no disputing the fact that the first six months of the programme were tough and an eye-opening experience.  It highlighted just how diverse and varied the role of a police officer is and how challenging policing in the modern world can be.  From an academic stance it was tough to initially get back into the learning mindset and this proved stressful at times.  Especially when it came to the summative exams and revising for them.  Therefore, I had to establish and put into practise a number of coping strategies in order to get me through it.   A practise I have always been good at which I was able to reapply was getting adequate sleep/rest.   By being strict with my sleep/rest routine I was able to ensure that I always attended lessons feeling awake and ready to learn.  This then boosted my concentration levels and resulted in me being able to absorb more information, information of which proved pivotal for the exam.  In addition, I was never tired and feeling like I am missing out on information due to being fatigued.  Over the years, numerous studies and articles have been conducted and written looking into the importance of sleep and the way it helps reduce stress.  
Sleep is a powerful stress reducer.  ‘Following a regular sleep routine calms and restores the body, improves concentration, regulates mood and sharpens judgement and decision making’. (SleepScoreLabs, 2016). A good indicator that this coping strategy was effective is the way that throughout the initial six months my sleeping pattern was never disturbed.  I was always able to ensure I got a good night’s sleep and for me conditions such as insomnia were never an issue.  If I was unable to get to sleep, it may have been a sign that the stress was taking hold and becoming a problem.  Research has shown that there is a definite link between stress and insomnia.  In an article I have researched online, ‘40% of respondents said they aren’t getting the recommended amount of rest’.  The article then goes on to inform me that ‘prolonged exposure to stress without relaxation can result in shorter sleep duration and poorer quality sleep’. (Verywellmind, 2021) Getting adequate rest is definitely a coping strategy I would use again.  I believe this is a strategy that can be used a lot within life and if done correctly there is little or no need to change it.  As previously stated, I was lucky and able to find a way that it worked well for me. 
Another coping strategy I found myself turning to was playing video games.   This is a hobby I have had since I was a child and it helps me alleviate stress and develop resilience.  When playing video games, I find myself becoming lost in the moment and deeply submerged in the alternative world I am to discover.  After completing my daily work tasks within learning and development I would come home and turn the PlayStation on.  I found that by having something else to focus on shifted my brains attention and enabled me to be able to switch off from work, therefore reducing stress. Video games are often controversial due to some of the negative press they receive, some may even argue that they do the opposite and make you more stressed and even less resilient.  However, research has shown that video games are in fact a good way to relieve stress.  Researchers who quizzed 1,000 gamers on their attitudes to gaming found 55 percent play video games because it helps them to unwind and relieve stress (Bailey, 2018).  The same article then goes on to list some interesting statistics to further strengthen their claim;  of the 55 percent, 42 percent of those said they feel at their happiest when they are performing well in a video game with another 27 percent believing that playing video games has helped them to process or deal with a mental health issue or concern.  Having read and digested these facts I would strongly agree that I fall into the above, from someone with first-hand experience in mental health I can honestly say that the above facts are true to myself and I whole heartedly agree.  Much like my first coping strategy this one would require no adjusting if I was to use it again.  The way in which I play video games to relieve stress works extremely well and I would not like to change this in any way.  In terms of moving forward, I will continue to use this as a stress reliever throughout my career.    In summary, the two main coping strategies I turned to were getting adequate sleep/rest and playing video games, these were not exclusive, however the main two I found myself resorting to.   Both of which were highly beneficial and worked extremely well for me.  By using these coping strategies, I was able to achieve the best results from my initial six-month training period whilst remaining cool, calm and collected.  I did not let the workload get on top of me and was able to manage it effectively.  I can only hope that the rest of my career is as successful as the first six months and I look forward to seeing what the future holds. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:  

In this essay I am going to be reflecting on a policing incident involving conflict whereby I played a significant role with the offender.  In order to assist me in giving an accurate reflection, parts of my writing will be centred around the Greenway reflective model 1995.  
‘The 1995 model is easy to remember being ‘DO-REVIEW-PLAN’.  It is a singular closed-loop model which focuses on a specific event’ (Essay Writing Service UK, 2021) 
This is an excellent model to refer to in this piece of work as I am specifically reflecting on a singular incident.  The incident I am going to refer to is a case of alleged domestic violence and criminal damage that myself, tutor and fellow tutee attended on only day two of the tutorship phase.  We received a call from the force control room informing us that there had been a report of an individual being abusive and causing damage to a house in a residential street.  This was believed to be a domestic related incident whereby both parties had previously been entered in a relationship but recently separated.  We attended the incident as an emergency with blue lights and sirens activated.  On arrival the suspected offender was still at the scene and was clearly agitated and upset, the caller was inside of the property.  My initial thoughts were legislative and the offences which may have been committed, at this stage it was unclear exactly what had been happening.  However, I could have been looking at S.1 Criminal Damage act 1971, S.2 Criminal Damage 1971, Breach of the Peace and/or violence offences under the Offences against the person Act 1861.  It was clear from the beginning of the incident I was to experience no cultural, ethnicity or language issues.  Socially this incident occurred in a residential area with children present, therefore it was vital that I was able to contain the situation to limit the disturbance, however thankfully as it was around lunch time lots of children were in school and the street was relatively quiet.
Given the volatile and agitated nature of the offender it was highly important that myself and colleagues were able to apply effective communication in order to establish the facts and calm the situation down.  At this point my tutor entered the address to speak to the caller whilst myself and fellow tutee remained outside and looked to build rapport with the offender.  I was fully aware of my surroundings and was observing the offender’s mannerisms and behaviour at all times.  I was able to demonstrate active listening skills and showed a genuine interest in what I was being told.  In addition to this I was asking a variety of open-ended questions with the odd closed question to best get to the bottom of their version of events.  My technique has been backed up in research where (Farrell, 2016) states; ‘Open ended questions prompt people to answer with sentences, lists and stories, giving deeper and new insights’.  My body worn video was activated and I was able to document the information in my electronic pocket notebook.  Studies have illustrated that ‘building rapport has been shown to improve the accuracy and amount of information elicited from victims and witnesses’ (College of Policing, 2020).  I suspected that by bringing the offender down to my level and gaining trust I would be able to gather the best and most accurate information.  This turned out to be true and I feel as though I was able to learn a valuable skill from this situation.  Furthermore, at one stage in the conversation the offender asked me if it would be ok to smoke a cigarette, although not ideal I was able to use this as a negation tactic and another way for me to calm the situation and gain their trust.  By being successful in my use of verbal communications the situation never escalated to a point whereby physical restraint was required and I felt like I dealt with the initial response effectively.  If I was to plan how to approach a similar situation again, I would utilise a very similar tactic with the addition of having more confidence in my abilities.    
By now my tutor returned from the house with new information provided by the caller.  Based on what they were told it was clear that offences of Criminal Damage and assault had been committed and it would be necessary to arrest the offender to protect the victim and prevent further harm. I did not want all my previous good work in calming the situation to all be in vein, so I acted quickly to ensure that things could not escalate.  I was transparent in the way that I explained the necessity to arrest and acted on a rational thought process based on fact as opposed to emotion.  I was able to reapply earlier tactics and considered the codes of practice governed by the Police and Criminal Act 1984 code G, which governs the power of arrest under S.24.  This is to ensure the arrest is legal and offers guidance on what officers must say.  Further consideration was given for Article 5 of the Human Rights Act 1998.  It is a big decision to remove a person’s liberty and I ensured that I was able to communicate in a language the offender would understand.  Despite the offender remaining calm and no need for any force tactics, they were compliantly placed in handcuffs to the rear for officer safety and escorted to the police vehicle.  Once searched under section 32 of the Police and Criminal Evidence Act and whilst waiting for a van to convey to custody their demeanour changed, and they started to become more verbally aggressive towards myself and colleagues.  The cycle of conflict also known as Betari’s Box is a model that is centred on conflict and how best to deal with it.  Information provided by (MindTools, 2021) explains that ‘The Betari Box illustrates how our attitudes and behaviours directly affect the attitudes and behaviours of people around us’.  Despite the offender becoming restless I remained calm and professional in the hope that this had an effect on calming the offender down.  Once they realised that they were unable to provoke a response out of me they stopped the aggression and their emotion changed to upset. This resulted in a positive outcome to the incident as after a short wait the van arrived, and the offender was taken away allowing myself to conduct further enquires and gather information from neighbours.  On reflection I was proud that I was able to manage a potentially volatile conflict situation with no need to get physical or hands on at any point.  This job could have had a very different outcome if it wasn’t for myself and colleagues demonstrating a fair and well-rounded approach to core policing principles and ethics.  All decisions made on the day centred around quick thinking and referring to the Police National Decision Model (NDM).    To summarise this incident as a whole I would say it was a real learning curve and eye-opening experience into how the way you present yourself can influence the behaviour and attitudes of others.  In addition to this it highlighted how building rapport and trying to establish quick relationships with people can assist in your enquires.  I found myself looking for common ground with the offender in order for them to try and see beyond the uniform and feel like they can open up and explain in detail.  This has given me confidence to be able to go to another job of similar nature and look to calm it down and resolve as successfully as I did this.  As the offender in this incident identified as the same ethnicity as myself, I had no issue with culturally sensitive practice or language.  However, with that in mind I am fully aware as to how diverse policing can be and these are all vital considerations that would potentially need to be made on any other given day.   If I was to plan for this incident next time, I would look to be taking the approach of why fix what is not broken and deal with it in a similar way, all with the addition of slightly more experience and confidence. 
Word count: 1379












Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I am going to be reflecting on a policing incident in which I played a significant role with a victim of crime and how I supported them through their harrowing ordeal.  In order to do this, I will break this piece of work into three parts.   The first part will be a brief description of the incident, the second an explanation and reflection with the final part being an illustration as to how I engaged with policing values and other key considerations.  
The incident I am going to refer to for the purposes of this piece of work is a hate crime myself and my tutor were dispatched to.  Reports were given to us via the force control room that a vulnerable female was looking to report the fact that items had been stolen from her rear garden and other items had been vandalised in the process.   The main social element I had to deal with was the female’s vulnerability as she was living alone with her young son and suffering with Cerebral Palsy.  In addition to this the female was partially deaf and her speech was impacted as a result.   Another social element was the scene.  The female lived in a council homes property that had been specifically adapted for those with disabilities.   Therefore, I knew from the offset that the caller was vulnerable and police attendance was required as soon as possible.    With reference to legislation I was looking at theft, namely section 1 of the Theft Act 1968.  However, as the caller felt that she was being targeted due to her circumstances, this was not only a theft, it was also a hate crime.  I did not encounter any cultural or ethnicity issues during the course of this incident.  The slight language issue I encountered was not due to the females understanding of the language, it was her disability and hearing that meant I found myself repeating things on several occasions.  I must stress that this was not a problem for me, and I show the care and compassion she deserved.  
As the dispatched officer I have numerous responsibilities governed by policing practises and procedures in order that the victim gets the outcome they deserve.  In this incident my top responsibility was ensuring the safety of those involved, looking to put the victim at ease and establishing the facts in relation to possible offender(s).  ‘Many see the Criminal Procedure and Investigations Act 1996 (CPIA) as relating only to disclosure, but it also relates to the conduct of investigation overall.’ (Bryant et al. 2020, p. 568).  The investigation I was to commence was fully in line with the above and I acted accordingly around this.  This is further governed specifically by S.22(3) of the Criminal Procedure and Investigations Act 1996 which reads: ‘In this part references to recording information are to put it in a durable or retrievable form (such as writing or tape). (Criminal Procedure and investigations Act 1996).  Another key element that underpins how police officers deal with incidents is the code of ethics.  ‘The code of ethics is a code of practice for the principles and standards of professional behaviour for the policing profession of England and Wales’ (Gwent Police, 2021).   On arrival the first thing I did was activate my body worn video.  This was to ensure that I gathered the best possible evidence and that nothing key was missed.  In addition to this, body worn video is an excellent tool to review the incident to ensure that the admin that follows is as accurate as possible.  This is in line with the CPIA 1996 as I recorded the incident in tape form.  Once inside the property I sat down with the victim in order to document a statement.  I was open and honest with them and explained that they could end up in court by providing a statement, however it was realistically the only way to proceed.  The victim was happy to support this, and I asked a series of questions regarding special measures and anything we could reasonably do to ensure attendance.  The purpose of the statement was to gather the facts from the victim’s perspective and to give them a say into how the incident made them feel.  I was able to document a well-structured timeline of the incident and gather a chronological order of the events.  From this I was able to gauge a better understanding of what it was I was dealing with and the further lines of enquiry.  I was able to conduct house to house with the neighbours in the local area to see if they had seen or heard anything.  I then delivered safety advice to the victim telling them to keep windows and doors locked and secured and to call 999 if ever they see anything.  The incident was then categorised as a hate crime and sent off to the dedicated hate crime team who would assess the case and contact the victim with further updates.  
By talking to the victim, I was able to establish that the theft was only a minor part of the problem within her life.  It came to light that there was a struggle with the everyday activities of running the home and her young son was stepping up to the role of caring for his mother.  Based on this I took the initiative and following the Gwent Police safeguarding policy decided to submit a public protection notice (PPN) on the child and a vulnerable adult form on the mother.  A PPN is submitted when an officer feels that a child is at risk or could potentially be at risk of harm or strain.  Although I did not see anything that made me feel the child was in any immediate threat or danger, I felt I would not be doing my job properly if I did not complete one.  Likewise, with the Vulnerable Adult form, I wanted to make the social services aware of the situation and look to get additional help and support for the victim.  This is in line with my integrity and professionalism.  These forms were submitted and later documented in writing before the end of my shift.  It was then sent to the relevant third parties as per force policy.  Prior to leaving the address I ensured again that the victim and her son were ok and asked if there was anything else, I could assist them with.  I left a victim of crime information card which included a crime reference number, my officer details and telephone number if anything was remembered after I had left.  This was me taking accountability for the job and offering myself as a single point of contact for any further issues.    
On reflection I feel that this particular incident is a fantastic example of how I engaged with policing values.  Putting it in writing helps to identify that throughout the whole ordeal I was professional and conducted all lines of enquiry in line with the CPIA 1996 and the code of ethics and listed examples of this throughout.  I was structured with the investigation and ensured that I completed all relevant forms in order for the victim to have the best possible outcome and best experience from the justice system.  I dealt with the victim with the upmost respect and always in accordance to their needs.  Despite their language choice being English I identified that I had to articulate my words due to their personal circumstance and found myself explaining things at a slightly slower pace.  I also had the consideration for the victims reduced mobility and was able to assist in moving things out of the way in order for her to have a clear path to get up and walk around.  I did not encounter any culturally sensitive practise during this incident.  Every action I took on the day was documented electronically either via video or text and would be retrievable if requested.  Furthermore, I feel like there was an understanding from the victim of the seriousness of the matter and it was dealt with promptly efficiently.  If I was to deal with this situation again, I would deal with it in a very similar if not the same vein.  I feel like such incidents are very linear and you can only deal with what is in front of you.  Looking back, it was a success. 

WORD COUNT: 1401




Task 4

Relevant areas of the National Policing Curriculum: 
[bookmark: _Hlk80089549]Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

In this essay I am going to be focussing on and discussing a policing incident in which I played a significant role with an offender.  I am going to be taking an in depth look at the way in which I used my discretion as a police officer and how I managed the offender.  In order to assist me in doing so, I am going to be referring to Gibbs reflective model of 1988.  Furthermore, this piece of writing will be broken down into three parts.  The first part being a brief description of the incident including the National Decision Model, the second an explanation of my responsibilities in line with the CPIA and the conclusion being an illustration of how policing values were engaged.  
The incident I am going to refer to for this piece of work is a road traffic collision myself, tutor and fellow tutee attended on day one.  We were on route to an alternative job when we witnessed a single motorcycle on its side with the rider sat on the side of the carriageway.   My tutor illuminated the blue lights and we stopped to assist.   Like every other policing incident, I was going through the National Decision Model (NDM) in my head in order to establish how best resolve the situation I was facing. The college of policing describes the National decision model as follows.
‘The model has its centre the code of ethics, as the touchstone for all decision making.  Using the model encourages officers and staff to act in accordance with the code and use their discretion where appropriate’ (College of policing, 2014).  On stopping it became clear from the offset that we were to face no cultural, ethnicity or language barriers. However, in terms of legislative context there could have been a whole array of offences under the Road Traffic Act 1988.  It was at this point that I had to consider how to resolve the incident.  The first thing I had to do in line with the NDM was to gather the information and intelligence into what had happened.  The safety and condition of the rider was my number one concern.  I was looking to establish if there were any injuries and the extent of these.  I was considering the potential need for an ambulance; however, it never came to this as the rider was lucky enough to have minor grazes to his hands and knees.  I then asked the rider how the accident occurred and if there were any contributing factors i.e. speed or substance misuse to which he replied that he felt himself hit a stone on the roundabout.  Once the initial safety was accounted for and facts obtained, I was then able to assess the threat risk and develop a working strategy.   The main threat and risk in this incident was in the form of the traffic on the live carriageway.  In order to combat this my fellow tutee positioned themselves in a high visibility jacket to the rear of the police vehicle and attempted to slow oncoming vehicles down prior to the crash site.  In an incident like this discretion is key and there is not one single way to deal with it.  There are a number of powers and policies available to myself as a police officer and how I reach the best conclusion is by considering them in terms of the National decision model and what I am faced with at the time.  As a result of Police National computer checks on the rider it transpired that he did not have a valid license or insurance.  In addition to this the bike was also being ridden on a false vehicle identifier.  At this point as well as considering my powers and policies I was also thinking about options and contingencies and how I could apply discretion to this job.  When it came to dealing with the matter and following advice from my tutor it was decided that we needed to seize the motorcycle under section 165 of the Road Traffic Act and report the rider for the offences of no license or insurance.  This was done via a traffic offence report (TOR).  This is an example of using discretion as another option would have been to arrest the rider at the roadside for these offences or request, he attends a police station to be interviewed on a voluntary basis.  However, given the fact that the rider was compliant with me, had owned up to his mistake and was clearly shaken up by the incident, I decided that reporting him for the offences by means of alternative disposal was more suitable than taking him into custody.  This links in with the conclusion element of Gibbs model as alternatives were considered.  Furthermore, the decision was made not to pursue the false number plates as a suitable explanation was given and the rider had assured us this was in the process of being rectified.  The relevant paperwork was completed and personally delivered to the offender’s home address the following morning.  I provided them with my works telephone number to contact me if they have any further questions or quires.  This was demonstrating my personal duty of care as this was also at my discretion.  This incident had me feeling very positive as it was the first ever incident I dealt with as a constable.  Furthermore, I thought that I dealt with it promptly and effectively considering the circumstances. The good bit about the experience as a whole was the surge of confidence I felt having attended.  There are no bad points as such I would like to add, and I remain proud of the experience.  In terms of an action plan for if I am ever faced with a similar incident, I would always consider what I am faced with at the time.  In policing I feel that it is subjective and would not be suitable to have an action plan as such, as all incidents are different.  However, ensuring the life and limb of those involved will always be top priority and will continue to do this moving forward.   As mentioned in a previous essay, the CPIA governs not only disclosure, but the conduct in which an officer goes about their investigation.   This is governed specifically by S.22(3) of the Criminal Procedure and Investigations Act 1996 which reads: ‘In this part references to recording information are to put it in a durable or retrievable form (such as writing or tape). (Criminal Procedure and investigations Act 1996).  My key responsibilities in line with the CPIA in this incident were the ways in which I recorded and presented the information in relation to the incident as a whole. 
In terms of conducting this investigation in line with the CPIA, it was vital that the whole incident was recorded on body worn video.  This is critical as it acts as pivotal evidence should the case ever be brought before a court.  It is fully disclosable in tape format and cannot be disputed.   All communication between the offender and the police was written on an electronic pocket notebook and signed by the offender making it fully disclosable and eligible to be used in evidence. This information is then retained on file and can be used again to settle any discrepancies or complaints.  The TOR was signed by both myself and the offender and both of us retained a copy.  Although not exhaustive, Honesty and integrity are the top two policing values I follow in terms of making decisions and dealing with incidents.  As a police officer it is crucial that I remain impartial at all times.  This is backed up through the College of Policing who state, ‘we must not allow personal feelings, beliefs or opinions to unfairly influence our actions in any situation’. (College of policing, 2021).  
This incident was no exception and I ensured that I dealt with it fairly and appropriately regardless of any preconceptions.   I ensured that I acted on the information I was presented with as opposed to any form of bias.  Furthermore, the decisions I made on the day were all based on evidence in line with (College of Policing, 2021).  This led to a fairer and more appropriate outcome to the situation and all involved.  
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	The first area I have identified I would like to develop is my statement taking, this is to include victim, witness and offender.  I feel that this would be beneficial to keep my evidence accurate and concise and not spend too much time going over irrelevant material or facts.








	As the old saying goes ‘practise makes perfect’.  The main way I will achieve this is by focussing on jobs which require statements to be taken. This repeatability element will then be a way that I get to grips with statements and how best to write them.  Another way I will achieve this is by not being afraid to ask for help or clarification.  Once I have been told or advised on a statement, I will carry that information forward to the next one.  
	There is a large support network within policing. Initially the support in the first instance is my tutor.  The aim of the tutor hub is to iron out any areas that I feel I need extra support on and work on it together.  Looking into the future I will be able to turn to my more experienced colleagues within the response team(s) and my supervisors.  I am also in the fortunate position that for the duration of my degree the university are willing to provide me with support and a lot of the lecturers have a background in policing.
	In line with the SMART acronym I will be looking to ensure this target is kept to a strict timeline.  This is specific because I have recognised a key element of policing, I would like to improve, it is not generalised.  The way in which I can measure the progress with this target is by comparing my old statements to my new and tracking any improvements.  This area for development is definitely attainable and I believe it will come with experience. This links nicely with it being realistic as I know and am confident with my own capabilities and feel this is definitely something achievable.  Finally, in terms of timescale this is a steady constant as opposed to something I can set a date to.  I can constantly review my progress, but statements will only get stronger throughout my career. 




	Another area I have identified for development is having the confidence to utilise my powers with little or no prompt.  I feel like this is vital and something that needs ironing out during my time in the Professional Development Unit.  











	This development target can be achieved by my tutor taking a step back and ensuring I take control of the situation and deciding on the best outcome.  Another way I can achieve this is by not overthinking a specific job and waiting to see what I am faced with on arrival.  One of the things I have picked up on so far is that incidents are not always as first reported.  Therefore, it is not beneficial for me to overthink how I may deal with it prior to arrival. 
	Support for this area of development can be provided by my tutor as they are on hand to ensure that I am making the right decision at an incident and either back me up or advise otherwise. however, ultimately the decision is down to myself based on the facts and evidence that I am presented with.  This will continue throughout my career as I will be able to communicate with my colleagues and superior officers to seek advice and guidance. 
	In terms of timescale, again this target is SMART.  It is specific because I have identified a single area of improvement as opposed to referring to general terms.  It is easily measurable as I will be able to look back at incidents and see how I have dealt with them and assess the powers I have chosen to use.  In terms of attainability this development point is challenging as I have identified it as an area for improvement, however, I believe that is achievable and will of course make me a better police officer in the long run.   I see this point being realistic and I do not foresee any hurdles I may face.  In terms of time, I am looking to have made significant progress on this by the end of my tutorship phase.  

	The third area whereby I would like to develop is on my admin and Niche skills.  Niche is the main computer system used by the police and is a huge part of the job.  I would like to improve on this system in order to fulfil my role to the best of my potential.











	I will achieve this by continually working on the system and not shying away from anything.  As every job requires a Niche input there is no hiding from the system and it is a very large part of the job.  I will put myself forward for admin tasks in order to get more practise and improve my confidence and know how.  I will also be proactive in booking myself onto a force led training course to further my understanding. 
	Whilst in my tutorship I can speak to my tutor for help and support with Niche.  Moving forward and looking into the future I will also be able to turn to my colleagues and supervising officers who have experience in using the software.  Gwent Police are also very understanding of the fact that some officers do struggle with Niche, therefore they offer courses to go over the essentials of the system and look to boost officer’s confidence and understanding. 
	Like my other two areas identified for development I will once again refer to SMART. This is specific as like the others I have been able to be precise in the area I am looking to develop, I have avoided being general and broad.  Again, this is easily measurable as I will notice my confidence and speed with the system improve and be able to track this.  Although challenging to me at present I feel this point is very much attainable and realistic.  I am confident in myself and am generally quick to learn and pick things up, I believe this will help me develop this area.  Niche is a system that is constantly changing and being tweaked; however, I would love to feel more confident on the system by the time I am on solo patrol in roughly 4 weeks from writing this. 
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 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ _ _ _ _ _ _ _ _
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