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Component One: Housekeeping cleaning checklist
Key Skills Required 
A variety of abilities are needed to work in a housekeeping team and maintain a neat, orderly, and well-kept environment.  Understanding cleaning methods, tools, and supplies is crucial. This involves being aware of safe and efficient cleaning techniques for various materials, fabrics, and surfaces. For every space to be completely cleaned and arranged, housekeepers must work with precision (Zabidi et al., 2015). This entails paying attention to even the smallest things that others might miss. In housekeeping, time management is essential to completing duties within allotted time limits. Setting priorities and efficiently managing one's workload are necessary for this. Physically taxing chores including lifting, bending, and standing for extended periods are all part of housekeeping. It takes stamina and physical fitness to carry out these duties in a safe and efficient manner. Keeping a clean and organised environment requires the ability to efficiently plan workflows, manage supplies, and organise cleaning operations. Coordination of tasks with other team members, comprehension of instructions or requests, and updating the group on issues or progress all depend on effective communication (Anding and Baehrecke., 2016). Housekeepers may engage with residents or guests in contexts such as hotels or residential cleaning (Thébaud et al., 2021). Ensuring a pleasant guest experience requires being kind, approachable, and attentive to their requirements. Housekeepers may run into a variety of cleaning scenarios and difficulties. The ability to adjust to novel situations, assignments, or unforeseen problems is crucial for success in this position. To maintain a safe and healthy environment for themselves and others, members of the housekeeping crew should be knowledgeable about safety procedures and hygienic standards and should follow them. To effectively clean and maintain a room, housekeeping frequently requires teamwork. The achievement of group objectives depends on the ability to work well with others. Housekeepers may face a variety of difficulties, including spills, stains, and broken equipment. It is useful to have the creative problem-solving capacity to solve such issues. Housekeepers may have access to sensitive or private areas in some contexts. Respecting tenants' or visitors' privacy and confidentiality is crucial (Whiting and Symon, 2020).
Reflective Writing 
Concrete Experience (CE): I've been a virtual assistant for a while, helping people with a variety of needs by giving them information and support (Baker et al., 2016). I've also gotten better at conducting research and giving precise, informative answers to a range of questions.

Reflective Observation (RO): Upon reflection of my experience, I have come to the realisation that I have become more proficient in comprehending and responding to user inquiries. I've also discovered that my best ability is to combine data from many sources to produce thorough and pertinent responses (Tomkins and Ulus, 2016).

Abstract Conceptualization (AC): Based on my background, I may infer that my competence corresponds with the skill set "Research and Information Synthesis" (Watson et al., 2019). This skill is being able to efficiently collect and process information while using a wide range of knowledge to offer pertinent and accurate answers. For instance, this ability has come in quite handy in the position of virtual assistant. I can deliver excellent answers to users' complex or specialised questions since I can locate and synthesise knowledge quickly.

Active Experimentation (AE): I actively look for ways to broaden my knowledge base by continuing my education and keeping up with the most recent information to further develop my talents. Additionally, I experiment with various approaches to problem-solving to improve my research techniques and tailor them to suit various kinds of queries (Joshi et al., 2022). For example, to provide the most precise and thorough response, I might experiment with alternative search strategies, examine many sources, or consult certain references when faced with a very difficult issue.

Conclusion
It is evident from using Kolb's Learning Cycle that my virtual assistant experience strongly relates to experiential learning concepts. Through the cycle, I was able to consider my tangible experiences, identify my research and information synthesis talents, and comprehend how these abilities affect how well I can help others. I actively experiment with various methods to improve my skills and respond to a range of user concerns. This introspective process not only confirms the worth of hands-on learning but also highlights the significance of continuous personal development. I'm determined to use this cycle to advance my knowledge going forward so that I can keep providing excellent support and adapting to the changing needs of my clients.
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Component Two: Housekeeping cleaning checklist      Contribution to Overall Module Assessment: 25% 
	Check List                                            Room
	101
	265
	119
	280
	247
	165

	Bedroom is well-presented & and clean
	
	
	
	
	
	

	Under the bed clear and clean
	
	
	
	
	
	

	No Body hair in the room
	
	
	
	
	
	

	Carpet free of stains, and well-vacuumed
	
	
	
	
	
	

	Chairs and seats clean
	
	
	
	
	
	

	Corridor clean and tidy
	
	
	
	
	
	

	Inside Windows are clean and not damaged
	
	
	
	
	
	

	Outside Windows clean and not damaged
	
	
	
	
	
	

	DND sign & Fire Notice present 
	
	
	
	
	
	

	Entrance area clean
	
	
	
	
	
	

	Doors handles are clean and sterilized
	
	
	
	
	
	

	Drawers empty and clean 
	
	
	
	
	
	

	Lamps/lights in working condition 
	
	
	
	
	
	

	Laundry bag and tariff present 
	
	
	
	
	
	

	Mirror and pictures clean
	
	
	
	
	
	

	Odor neutral 
	
	
	
	
	
	

	Plugs and switches in working condition
	
	
	
	
	
	

	Electronic devices in working condition & and clean 
	
	
	
	
	
	

	Ventilation free of dust
	
	
	
	
	
	

	Wardrobe clean and free of dust
	
	
	
	
	
	

	Work surfaces clean and free of dust
	
	
	
	
	
	

	Bath/Shower Clean
	
	
	
	
	
	

	Bathroom well-presented
	
	
	
	
	
	

	Bin emptied and cleaned
	
	
	
	
	
	

	No Body hair in the bathroom
	
	
	
	
	
	

	Extractor clean
	
	
	
	
	
	

	Floor & and edge seals
	
	
	
	
	
	

	Mirror clean and marks-free
	
	
	
	
	
	

	Odour-free, no unpleasant smell
	
	
	
	
	
	

	Pipes clean and free of dust
	
	
	
	
	
	

	Adequate towel present
	
	
	
	
	
	

	Bathing items stocked up
	
	
	
	
	
	

	Shower trap is clean and well-closed
	
	
	
	
	
	

	Toilet paper stock-up
	
	
	
	
	
	

	Extra Toilet roll present (Two)
	
	
	
	
	
	

	Total points per room
	
	
	
	
	
	

	Conformity Ratio of the day
	
	
	
	
	
	

	Maintenance Points per day
	
	
	
	
	
	

	Number of Rooms checked
	
	
	
	
	
	



	Based on your completed checklist you will need to write 500 words in essay format discussing the following: 
· How will you ensure that the rooms are cleaned to brand standards? 
· What measures would you introduce to improve team effectiveness? 
· Why would you consider your check list to be the most effective? 
· 
Introduction
In the hotel sector, keeping everything spotless is essential to providing guests with a great experience. A carefully thought-out room cleaning checklist is essential to maintaining brand standards. This detailed checklist ensures that every component of a space is checked over and taken care of. It acts as a guide. This paper explores the methods used to make sure that brand guidelines are followed, steps to improve team productivity, and the rationale behind thinking that this checklist is the best.

Ensuring Brand Standard 
The cornerstone of upholding brand standards is the room cleaning checklist. It covers every inch of the space, from the top of the vents to the underside of the bed, leaving no space for error (Andriushchenko, 2020). Every item on the list has been carefully chosen to address various areas of cleaning, ranging from hygienic concerns to visual aesthetics. As an example, the non-negotiable criteria of having no body hair in the restroom or room reflects a trustworthy level of sanitation. Moreover, the brand's attention to detail and safety consciousness is highlighted by the appearance of DND (Do Not Disturb) signs and Fire Notices.

Team Effectiveness Measures
It is critical to have a high-performing team in order to guarantee that the checklist is applied successfully. The personnel will undergo frequent training sessions to highlight the importance of the checklist in maintaining brand standards and to acquaint them with its subtleties (Rawal et al., 2020). A culture of accountability will also be established, with team members accepting accountability for their own responsibilities. Regular performance reviews will offer helpful criticism and praise for outstanding work, inspiring the group to continuously produce outstanding outcomes. Facilitating transparent channels of communication will enable team members to share best practices and ideas with one another (Quiñones and Rojas, 2022). The checklist will be included in a digital platform that is available to all team members in order to maximise efficiency. This will guarantee consistent adherence to the cleaning standards and expedite the inspection process, enabling real-time updates. Technology can also be used to schedule and assign tasks, which will streamline workflow and guarantee that each team member is given assignments according to their areas of knowledge and strength. 
Effectiveness of Checklist 
The thorough coverage and painstaking attention to detail make this room cleaning checklist the most successful. It guarantees that every room is both aesthetically pleasing and hygienically sound by taking care of every detail. Not only does the checklist cover typical areas, but it also covers spaces that are frequently disregarded, like underneath beds and behind drawers (Rohaeni et al., 2021). This meticulousness demonstrates the brand's dedication to giving its visitors a secure and enjoyable experience. The team's culture of accountability and ongoing development is also promoted by the checklist. Team members are encouraged to strive for excellence and take pleasure in their jobs through regular performance reviews and training sessions (Ghazi, 2016). Technology integration increases productivity even further by facilitating team members' adherence to the checklist and task awareness.

Conclusion
The key to upholding brand standards in the hotel industry is a well-organized room cleaning checklist. Every facet of room hygiene, from the noticeable to the sometimes disregarded, is taken care of to guarantee that visitors always enjoy a high standard of comfort and hygiene. The checklist's effectiveness and efficiency are further increased by steps to improve team effectiveness and technology integration. 
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