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INTRODUCTION 
	With the emerged use of technology in the market, it became essential for each and every field to use technology. Technology provides several benefits to the society and discover to simplify the working of a person (Allemann and Poli, 2020). Healthcare is an important sector which helps to save life of various people. In healthcare sector also technology plays a very important role. It provides several gadgets to the practitioners which help them to detect various disease in human body. Not only in terms of disease technology helps the health practitioner to maintain records of their patients which is very essential in order to treat them again in future. This report contains evaluation of use of technology, techniques and digital tools in order to improve efficiency in healthcare. It also provide for importance to provide digital education to healthcare practitioners and the impact of this digital education on their learning, lives, participation and thriving in this digital society. 
MAIN BODY
Analyses of use of technology, digital tools and techniques to improve efficiency in healthcare
	The technology is very useful for the development of health care sector. It helps to provide several support to their patients and manage records of the hospitals. Their are three types of services which has been going on in the hospitals and in all the three services technology is of great use (Bergson-Shilcock, 2020). All the three services are explained with the use of technology below:
	Diagnostic Support – This support deals with the diagnosis of disease with the help of several things. In order to assess disease in a person several gadgets are used by health care organisations which are gift of technology. With the rapid increase of technology in the market, gadgets which are used for diagnosis also going to improve day by day which needs to be adapted by health care organisation as with technology focuses on more accuracy. Taking an example of digital thermometers they helps a lot during the pandemic situation. Although they were introduced earlier but their accuracy and use is understand by health practitioners in detail in the COVID19 situation. It helps to get accurate temperature of body in less time consuming process. Previously in order to assess body temperature thermometers take 1 to 2 minutes and these digital thermometers take seconds to show the result. This is a small example there are several large machines which are introduced over time to diagnose and treat several disease which needs to be used in the organisation (Hewis, 2020).
	Administrative Support – Administrative support refers to the execution and taking care of day to day operations in an organisation. It is essential to take care of day to day operations in order to run the business successfully. In healthcare sector also there are several schedules, meetings, tests of patients, daily expenses and several other operations which needs to be taken care by administration department of the hospital. In order to have better administration hospital can take help of technology. There are several software which are designed for the administration of a business organisation. The hospitals can also use these software to manage the data for longer period of time. The technology can be used in this service in several ways like use of computers instead of writing everything on a paper.
	Care Support – Sometimes there are situations in which it is required that the health care practitioner which are giving their services somewhere else to present in a hospital for the betterment of a patient. In order to provide the patients care support the doctor can use video calls. In the recent times of COVID19 when people are scared to go to the hospital due to spread of virus, the doctors provide their care support with the help of video calls and receive their fees from online payments. It was the most effective manner to reduce the spread of COVID19 in the country. 
Above given points explain in detail that each and every step of health care is depend upon the use of technology. There are several digital tools and techniques which are used in hospital in everyday life and it is impossible to imagine healthcare without technology now a days (Lee, 2020). 
Importance of digital literacy for healthcare practitioners
As discussed above it is very essential for the health care sector to adapt technology in their lives. It is very essential for health care professionals to attain knowledge of recent technology in order to became successful in their field. With the increasing emergence of technology in health care sector it became necessary to provide education of technology to healthcare professional. Several benefits of providing digital literacy to the healthcare professionals are given in detail below:
Reliable and efficient background: The digital literacy helps a health care practitioner to have a reliable background as they will be familiar with the technology and will not face any kind of problem in future with the technology. Familiarity with the technology helps them to be efficient in the performance of their duties as they developed technical skills with digital literacy.
Service Excellence: The use of technology update the health care professional in timely manner which will support them in providing excellent services to their patients. Use of efficient technology will also help them to provide services in simplified manner. 
Improved knowledge of computers and high speed internet: Use of computer is became very essential in each and every field. As a health care practitioners it is essential for them to maintain several records, computers helps them to maintain that record. The high speed internet helps them to kep updated about the several updates. The knowledge of computers is very essential these days and same for the health care practitioners too (Ravindran, 2020).
Use of social media to aware several people about various things: The digital literacy will also help the health care practitioners to be active on social media platform which updates them regarding various trends and disease which are spreading all over the world so that they can prepare themselves to handle it in future. It also help them to give their views or certain precautionary measures which can be taken to update on social media website.
Impact of Digital technology on living, learning, working, participating and thriving of heath practitioners in a digital society.
	Digital technology puts a positive impact on the health practitioners which is discussed above. They simplify their work and keep them updated of this digital society. With the use of digital technology they can keep their data in easily available format which simplify their living in several ways. There is no need to them to learn various unnecessary stuff which makes them tension free and improve their learning capabilities. With the refresh minds they have the chance to became a good as well as experienced practitioner by working in good direction and can be able to participate in several kind of health care programmes. In this COVID19 situation, it has been seen that with the use of technology, a doctor can also provide their treatment to their patients which saves them from deadly virus. Only in serious situations they need to attend the patients in effective manner. The digital technology make the life of doctors free as well as simplified. The digital literacy maximise the potential of health care professionals and improves digital skills in them which helps them in their future development. It enhance learning and working of practitioner which can develop flexibility, accessibility, collaboration, innovation and more effective communication and participation in the health care practitioners (Vučeković, Medić and Marković, 2020).
CONCLUSION
From all the discussion it is concluded that technology is very essential for healthcare sector. Use of digital tools and techniques in healthcare helps to improve their efficiency. There are several technologies which provides administrative, diagnostic as well as care support to the health care organisation. It is proven during the times of COVID19, when all the work in done with the help of technology only. This report helps to understand several ways through which various people consult to their doctors which is possible with the use of technology. It is very essential to provide digital education to health practitioners as whole world is depend on the digital technology. In this digital society it is required to have health professionals which are efficient in technology as this education completely changes their lives.  
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