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PGCE/ProfGCE/PCE (PCET)

Teaching Observation Record
Guidance on the use of form
This form is intended to be used to record feedback from formally observed teaching sessions including micro-teaching. The trainee teacher should complete Section 1 in advance of the teaching session and forward the completed form to the scheduled observer. They will then provide feedback to the trainee based on the headings indicated in Section 2 and suggested areas for feedback. However, this is not intended to be prescriptive in nature, but rather to promote dialogue on the quality of the teaching that has been observed in order to provide guidance and to inform targets for future professional development for the trainee teacher. Section 3 should be completed by students following receipt of the observation feedback as a reflection on the feedback obtained and the suggested points for development.

Section 1
	Trainee teacher: DS Samuel Bonnici
	Observer: Sophie Keogh (MSc, PGCE)

	Date: 25/02/2026
	Time: 13.30

	Topic: Hate Crime
	Group: Force Training day

	Setting: Vantage Point (Classroom)
	Number of learners: 35



Trainee Teacher notes 
	Please note here any information you feel would be beneficial for your observer to be aware of prior to the start of the lesson, such as your rationale for a particular teaching approach, how this lesson fits into the wider curriculum for the learners etc.

	Sophie, I would welcome any feedback you provide. As you know, Hate Crime is high on the Chief Constables priorities for 26-27, and there is a huge push internally to drive awareness in relation to Hate Crimes, and how we police and respond to them.



	Please note here any specific areas that you would like to request feedback on from your observer, for example delivery style, planning and preparation, teaching strategy used.

	I would appreciate feedback on how I managed officer wellbeing during this input, in particular around managing conversations relating to ethics, hostility, prejudice and unconscious bias.



Section 2
Observer Feedback:
	1. Lesson planning and preparation:
For example (but not limited to)
· Lesson plan (structure, detail provided, variety of activities, appropriateness)
· Resources prepared (clarity of any slides used, handouts provided, are resources accessible)
· Learning outcomes (suitability of outcomes for learning group and subject)

	
Your lesson plan methodically structured was very easy to follow. The way in which you structured the lesson began with helping officers/learners to build their understanding of the legalities and law, before moving into how it applies in front-line policing context. Your lesson plan was sufficient in detail and easy to follow.

Your session plan includes how you plan to engage officers, meet the learning outcomes and all the resources you need for an efficient delivery.



	2.  Teaching and delivery: 
For example (but not limited to)
· Lesson start/conclusion (timing, sharing and reflecting on outcomes, were outcomes met?)
· Classroom presence and presentation skills (appropriateness of teaching strategies used)
· Pace of lesson and use of time (inclusiveness of lesson for all students, overall workload expectation on students and impact on well-being)

	
Thank you for being open, professional and confident in your delivery of this subject, I know difficult this can be, at the real risk of unintentionally offending. Your knowledge and ability to make the topic relevant to frontline policing and victim-focused practice was impressive. It is clear that you had a great grasp of both the legal and operational stances.

You used the time extremely well and followed the lesson plan effectively with a well paced and calm manner. You allowed natural break points for questions, answers and facilitated discussion. You slowed at more sensitive areas and checked understanding and wellbeing. Your awareness of the class and the potential sensitivity of the subject had a positive impact. You created a safe learning environment where officers could explore the topic professionally, ask questions and reflect on the importance of recognising hostility, vulnerability and victim impact. You have an engaging delivery style and a natural ability to put officers at ease and it was a pleasure to observe this lesson. I certainly learnt myself during your input.

It is not lost on me, how difficult “Hate Crime” is a sensitive and important topic to deliver. It requires you as a trainer to balance legal knowledge, operational relevance and awareness of the personal impact these offences can have on victims, communities and officers. Gwent has a diverse work-force, and an ever growing more culturally diverse public to serve




	3. Professional knowledge and skills
For example (but not limited to)
· Subject or vocational knowledge (familiarity with the subject being taught, responding to questions)
· Clear expectations for learning and behaviour (formative and summative assessment, checking on student knowledge)
· Identification of and engagement with professional standards (which standards are evidenced and where)


	
Your delivery showed careful planning, relevant procedures and wider safeguarding considerations linked to Hate Crime. You demonstrated strong professional knowledge by linking the input to multi-agency approaches, trauma-informed practice, support and officer wellbeing. This helped learners understand both procedural requirements and the sensitivity needed in these cases.

You maintained high professional standards while balancing teaching with support for learner and officer wellbeing.




	4. Points for future development (no more than 3 or 4). Where possible these should be identified in negotiation with the trainee teacher.


	
1. Multi-media — consider using more multi-media clips, this may provide you with am opportunity to come up for air and refresh your energy, as this is quite an emotionally draining topic to teach, given the negative impact it can have on wellbeing.
2. Layout of the room – potentially place the officers in a “U-Shape” / “Horse-Shape” layout in your next delivery of this session, just to see if this allow you to make better eye contact with any officers who may be able to lose eye contact with at the back at the class, and give you more opportunity to pick up on body language and non-verbal cues.



Section 3
Student teacher reflections:
	Note here your reflections on the lesson itself, the feedback obtained and any plans you have to address the development points notes. 

	Thank you for your feedback. I agree, it would be useful for me to use more multi-media in my future deliveries for the reason you highlighted above, great idea, and I will make those changes prior to my next delivery of this topic. 
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