


Student Self reflection

During the preparation of my presentation on "Multilingualism in Hotel Diversity and Spa," I embarked on a learning journey that not only expanded my knowledge of the subject matter but also fostered significant personal and professional growth. As I think back on this experience, I find myself questioning a few introspective queries to better understand how my understanding and growth have changed over time. 
I realised in the hospitality industries, the importance of language knowledge and cultural awareness importance when dealing with multinational guests. Language is crucial, but so is cultural awareness, providing guests with personalised experiences, and effective communication (HSI 2023). I've recently realised how difficult the hospitality industry is owing to the multiple elements that must be considered, from encounters with tourists to staff development programmes and cultural awareness initiatives. After conducting extensive research on the subject, I realised how critical it is to have information that is supported by facts. 
I learned how to gather knowledge, analyse it, and share it with others. Competencies needed to give a presentation because of the presentation preparation, I felt more comfortable with showing myself and presenting my presentation. I learned how to organise the presentation's information rationally, use visuals efficiently, and keep the audience engaged. During my preparation, I gained a substantial new understanding of the role that multilingualism plays in the hospitality industry. 
Being multilingual was initially something I thought about largely as a technique of communication. Speaking in multiple languages, I assumed, was essential to accommodating tourists. As I learned more about the subject, I realised that being multilingual required more than just understanding a range of languages, it also required knowledge of a variety of different cultures (Nine 2018). It is critical to create an environment that is hospitable to people of different origins and sensitive to other cultures in order to deliver good service to guests (Charles 2014). 
My comprehension progressed from just academic information to practical applications. I began to see how being multilingual not only improves client service but also fosters cultural understanding and contributes to a company's overall success. I now have a better understanding of the difficulties that come with putting multilingual ideas into action. Hiring new staff, offering translation services, and utilising technology are all examples of complications. As a result of this experience, I've matured personally in a variety of ways, Improved research capabilities I worked to improve my research skills, focusing on my ability to obtain information, evaluate sources, and analyse it. As a result of both the preparation and performance of the presentation, time, I've developed a better knowledge of culture, which goes beyond language and includes norms, mannerisms, and etiquette. This experience has aided my career development by providing me with knowledge and abilities that I can apply to both the hospitality business and other professions. 
Creating my presentation on multilingualism in the hotel industry has, in the end, been a transformational experience. My knowledge of the topic has increased, my skills have improved, and it has helped me grow personally and professionally. This experience has strengthened my conviction that self-reflection and ongoing learning are crucial to both academic performance and personal development.
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