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I was requiring writing a report about current trends in Business Intelligence. In the first part of the introduction, I will give a brief meaning of Business Intelligence. The second part as the main body will talk about three current Business Intelligence such as Tableau, Domo and Zoho Analytics Last on the conclusion I will summarize all the above trends mentioned.
While Business Intelligence is used by organisations to show their value from data revenue such as tools, processes, capacities, and techniques Rao-Graham, L, McNaughton, ML, & Mansingh, G. (2019).
Therefore, Business Intelligence Analytics help businesses to analyse the daily work of the organization. Also, it shows organization areas that are having benefits or not. Consequently, if an organisation invests in analytics using data and follow the rules, then it will help in decision making, efficiency, information, and knowledge.  On analytical capabilities can be the power organization have to do something or understanding use of data to help on decision making (Divatia, Tikoria and Lakdawala, 2020).
[bookmark: _Toc85805309]Tableau
“Tableau was founded in 2003 at Stanford by co-founders Chris Stolte, Pat Hanrahan and Christian Chabot”. Tableau mission is to allow people to see data and help them to understand its functionality. The impact of Tableau on people’s life is to “help answer their questions”. Also, help in the workplace where members will work together to achieve the same goal. Thus, their core Technology does not only mean databases and computer graphics it is all about practising “visualisations of data”. Moreover, the company values people’s perspectives like they suggest it is important to see the thing from a different point of view and listen to the customer's needs. Also, the team will analyse products as well as improve them for better usage for members. Furthermore, embedded analytics helps people to use products on web portals easily. Also, global Covid-19 pandemic changes affected a lot of businesses and PurpleCloud is helping hospitality sectors to follow Covid-19 Regulations using Tableau, track staff and more than 200 hotels have access to this platform for free to follow CDC Regulations. Also, data science integration are analytical extensions that enable predictive and statistical models accessible for all. Also, dashboard application integrations extension is to help individuals to have their dashboard which will allow them to interact with data such as network analysis, dashboardUsage2.0, and predictive technology which help to identify data by experts (Tableau, 2021).
[bookmark: _Toc85805310]Domo 
This company was founded in 2021 it is a business intelligence platform that combines several multiple systems. It allows the company to connect data across the organisation benefiting from their machine learning and artificial intelligence power whilst enabling users to explore the data too. The platform offers a different number of key features such as numerous pre-builds could connectors which connects more than 1000 pre-build cloud connectors within premises with ‘Domo Workbench’, file upload; also, the magic ETL feature a data transformation tool that allows drag and drops magic ETL without having expertise on learning SQL; automatically suggested visualisations a feature that allows shifting from raw data, to charts, maps, and graphs. These are instantly suggested by Domo to upload data sources. It enables refining the data, annotating comments and discussions as well as refine and controlling access from other people; Domo Appstore is an open cloud platform that has a variety of pre-built apps, connector API’s and dashboards this allows the user to build their own and share it within the Domo Appstore; Mr Roboto as an Al engine this feature supports data scientist on predictive analysis by building predictive models and the use of artificial intelligence, natural language processing, machine learning and other Al technologies that alerts and notifies about changes in KPI’s. New users need training to comfortably use this platform, it is considered an expensive platform (Datapine, 2021). 

[bookmark: _Toc85805311]Zoho analytics 
This platform business intelligence has more than 10,000 customers worldwide it offers several features which includes blending data from multiple sources and its visualisation via drag and drop design dashboards, reports, also data feed from online storage service, Zoho Docs; intelligent assistant Zia this is an artificial intelligent analytics feature it allows the user to ask voice commanded questions and the system will answer it immediately through reports and KPI widgets, this tool  used machine learning technology that helps the use search for data in a faster; this platforms also allows commenting section in sharing options if the user allow it, this is enabling of real-time commenting on shared reports such as tables, dashboard, pivot views, charts and tabular view; there is also geo visualisation which allows visualisation of not only charts, widgets, pivot tables and tabular view components but also the analysis of the geographical data with interaction map charts of different countries, regions, states, longitudes and latitudes; lastly, the platform offers spreadsheet analytics it has a similar functionality as Excel but it offers more features and it allows deeper analysis of reports and data. The con of this platform is being a bit restrictive for those lacking knowledge while using advanced tools, users take more time to get used with workflow organisation and before you become comfortable with this tool the user needs daily practice (Datapine, 2021). 
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