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APPENDIX UF1

FACULTY OF BUSINESS AND MANAGEMENT

STAFF STUDENT COMMITTEE FOR: PGDIP/MA HRM (YEAR 2)

AGENDA/MINUTES OF THE MEETING HELD ON 22nd November 2017 at 16:45 in Rm 402, Swansea Business School

PRESENT: 	Julie Potter (JP) (Programme Director/Lecturer), Jayne Woodman (JW) (Lecturer), Gareth Seymour (GS) (IT), Nits Sparkes (NS) (Student Representative)

Apologies: 	Felicity Healey Benson (Lecturer), Ellie Downes (Librarian)


	Agenda Item
	Main Discussion Points 
	Action Points
	Timescale

	1. Welcome and
	apologies
	All members introduced. Apologies as detailed above.
	
	

	2. General update
	
	
	

	3. Minutes of the last meeting and update on action points (using traffic light system to ensure feedback loops are closed)
	No matters arising from previous minutes. All points actioned.
	
	

	4. Matters arising
	from Annual Reviews/Boards of Study and/or Staff-Student Committees
	Annual review documents circulated before the meeting and reviewed by student rep (NS). NS happy that documents accurately reflect the levels of student engagement and support described.  Nothing additional to add.

	
	 

	5.   Matters arising from student surveys and (module / programme) questionnaires or other feedback mechanisms (e.g. feedback fortnights)

9. Feedback on issues
	raised by Student
	Representatives
	Learning and Teaching Strategies
There were some positive comments about the variety of different teaching strategies used during the modules including use of technologies (Prezi and Nearpod), peer teaching, group work, blog and a field trip. Despite this some students still feel there is too much PowerPoint/theory.  

[bookmark: _GoBack]Every effort is made to try and make the learning as varied as possible. There has to be a balance between activity and the delivery of content required to meet the learning outcomes. 

Assessments 
Students feel not enough guidance is given around assignment expectations. 

At level 7 there is an expectation that students will break down the questions themselves and make the link between the content delivered to cover the learning outcomes and the assignment brief.  There are a number of students who have not yet accessed either the student handbook or the assignment brief on the Moodle pages. A significant amount of time has been given over to assessment preparation in DDE and as the assignment deadline approaches for RTM support sessions will be included. The marking criteria for all assessments is the same so you should be familiar with this by now. 

Please remember that outside of a PHD this is the highest level of academic achievement attainable and as such you should not expect to be told exactly what is required for the assignments.  

Course Materials and Content
Some students commented that the materials are not pitched at the right level and more complex issues could be addressed.

All materials are sourced from Masters level resources, mainly the core texts for the modules.  Having taken on feedback regarding the level of complexity in other modules every effort is made to make the materials as accessible as possible for everyone, whilst still meeting the requirements of Level 7.  It is not possible to cover all of the detail in class and therefore significant additional reading/study is required as outlined in the module handbooks. Supporting materials are made available on Moodle, however, much independent study is required as level 7 QAA is related to self-management and self-directedness


Too much reference to large organisations
Students are concerned there is too much reference to large organisations like Tata, Google, Facebook, etc. 

Large organisations such as these are often at the cutting edge of developments in HR practice, there are many published articles associated with this which are very accessible.  Where these organisations lead others will generally follow, although Coastal Housing is a good example of an SME that is leading with best practice - they are often discussed in sessions. Issues such as those experienced at the School of Management at Swansea University also indicate negative local practices and offer the basis for rich discussions. Sharing personal experiences from different sectors is encouraged in group discussion – part of the level 7 experience is to learn from each other. 

General

Prepare notes before session – In the majority of cases all slides are published on Moodle ahead the session.  These can be printed out where required and used for note taking purposes. It is noted there are students who did not visit the Moodle pages at all until November so would have been unable to effectively prepare for sessions including the recommended pre-reading.  At level 7 you are required to take responsibility for your own learning journey.

Going off topic - due to the nature of group discussions this is inevitable.  Every effort is made to keep the discussions focused on the topic, however, appreciation of learning acquired when this happens should be recognised. It is important to make impromptu links.

Time management – Every effort is made to keep to the agreed schedule but flexibility is required.  All learning outcomes will be/have been covered over the teaching period. No elements of the syllabus will be missed as a result of an individual session overrunning. 

IBI
Feedback – Students were complimentary about the level and quality of feedback provided.  
Preparation – Initial sessions felt a bit rushed.  Lot to fit into 2 sessions

	













Assignment support sessions to be scheduled for RTM (JP)






















































Additional shorter sessions to be considered going forward (JP) 
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	6.  	Items linked to the academic work of the Faculty / School / cluster of programmes / programme
	No Comments
	
	

	7.   Items linked to resources and facilities that affect the learning and teaching experiences within the Faculty / School / cluster of programmes / programme
	Some students still unable to access Moodle and trouble enrolling. – If this is still the case then please visit the admin office on the ground floor to get help with resolving these issues. 

GS reminded students there is a 24/7 helpline available if they are experiencing any IT issues. There is also a password portal on the UWTSD website where you can register for automatic password reset, which is recommended. 

Library resources were found to be useful 

A new business librarian has been appointed – Ellie Downes

A University standard Harvard guide will be published in Semester 2
	









Update when available (ED)
	









Semester 2

	8. 	Reports from
	Student Representatives (covering issues not already raised and discussed above)
	No comments
	
	

	10.	Date of next meeting
	March 14th 2018
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