


STUDENT NAME: STELUTA PASUTA
STUDENT NUMBER: 1816339
MOODULE: Business Skills for International Hotel Industry
Module code: B4X 01917
LECTURER: DALE CLARKE 

[image: Imagini pentru BUSINESS SKILLS]



CONTENT
INTRODUCTION……………………………………. PAGE 3
SWOT……………………………………………………PAGE 3-4
PERSONAL DEVELOPMENT PLAN………………PAGE 5
SKILLS TO FIND EMPLOYMENT…………………PAGE 5 
CONCLUSION…………………………………………...PAGE 6
REFERENCES……………………………………………PAGE 7


















Introduction
In this report I have been asked to use SWOT to describe my employability skills and my current academic and after describing them I have been asked to consider the way those will be useful to get a future job in the hotel industry.                                                                                                                                         
I did have a look on the hotels sites for career and I did find out that they are looking for people with experience and qualifications which I need to work on. The purpose of doing a SWOT analysis is to get to know your Strengths, Weaknesses, Opportunities and Threats and throughout this research I did find about me the fact that I have important skills that matter a lot for a employer in a hotel, but also weaknesses that could make things go wrong even if I have the needed skills.
My Strengths
I am a communicative person- I tend to speak with everyone about everything with ease and I think this is one of the most important things when you plan to develop a business in the future.
I am able to work after scheduled time- I like to be on time all the time and I like working as hard as I can to finish my work and I feel like it is an important aspect when you working somewhere because it shows that you can be trusted when you get task which need to be done in a specific amount on time
I have got some IT skills- I am able to work in Microsoft Office and I can easily use google, yahoo and other systems after I have been showed that once. This is again making me thing that is a good skill to have especially when you are working for example in an office.
I am organized- Being organized is my thing, I am always putting everything in their place, and I like keeping them like that especially when I know that I need those things. This skill usually helps me anywhere I go to remind where the stuff is and what I must do for that day.
I am honest- I prefer to say my opinion all the time rather than saying stuff that I don’t really think about. I know that it might be a weak point as well because it may upset people, but it’s better for them to know the truth earlier than later.
I am a good team worker- I rather working with other people than by my own because everything is working better in more people that in one person there are more active brains, more opinions and any idea will be contoured a lot easier.
Weaknesses
I am getting stressed easily- I am usually getting stressed when things aren’t going how I planned it, I use to be calm back after a short amount of time, but while I am under pressure I might not be able to work in a good and productive way.
I am emotive- This my weakest point because I use to be nice with people even if their behaviour isn’t the best with me and this because I feel like I need to prove that I am a different person and I can speak in a more decent way rather than having an argument all the time. This may be the worse thing about me because being nice with people that doesn’t deserve it usually drive me to unsuccessful things.
My English speaking- I am concerned about the fact that need to improve my English language so I can speak and hold a conversation easier with anyone having any type of accent.
Opportunities                                                                                                                                       
To meet new people- This would highly help me to do stuff I want to do because meeting people means I can find other ones that have the same aspirations as me and form a team which may be successful if we keep working at the same level, also it might help me to develop my ideas having people to talk to about it any time. I took the first step in it when I did get into the university and talked with all the colleagues
To learn English better- I would be even a better employer if I would be able to speak English with ease meaning that I would’ve been able to describe my ideas and then have more important responsibilities in the work place, this allowing me to improve my skills and to contour my career. To do this the best idea will be to keep communicating with people I trust in and will not laugh about my mistakes
To improve my confidence- My confidence is the most thing I need to catch a opportunity to improve for and this because the fact that I am shy is usually dragging me down demonstrating that I probably know nothing about it when the only actual thing is that I am scared of not making mistakes. To improve my confidence, I will be working as hard as I can to have good results and if those results did touch my expectation I will have in my mind the fact that I am doing a good work and then my confidence will slightly increase.
Improve my knowledge- I did take the opportunity of going to university to do the course and I am sure that this course will highly improve my knowledge about the hospitality and management and also that this course will open doors for me in developing new skills which will help me in the future jobs.
Threats                                                                                     
The concurrence- As I want to open my own business for home- made cookies and cakes in general is hard for me to have high expectations from it at the start. There are many and many companies and people doing cakes, cupcakes and sweets since a longer time and once those people have their customers already is hard for me, being a new one to find enough costumers. 
The unwanted illness- It might be something I do not really want to happen because it would make me loose days of work, university and this means that I will loose important things that happened and then I will need to re-do all the stuff that most of the people done. 
“Successful projects are the basis for a successful company, but many professionals lack the basic skills required to accomplish this.” (Trish Melton)
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My personal development plans
Improve my English language (speaking and writing): If I improve my English language things would go a lot easier for me as I would confident with saying my ideas, I would be confident in talking with more people about my plans and ask for advices making sure that I am able everything that I have been told                                                                             
   Improve my speaking in public: Speaking in the front of other can sometimes be a cliché for me because I am getting shouted when I hear giggles and bad words at the back making references at my presentation                                                                                                 
 Become a bit more organised: Yes, I am an organized person, but usually I mess things up because I forget about the plan and structure, so I need to learn to be focused on the structure more than the ideas.                                                                                                          
 Find a job that fits be better: A new job is a new door opened to me giving me the opportunity to meet new criteria, new expectations and new standards meaning that it makes me more open as a person and this will teach me how to be flexible and easy to adapt to changes.
“Personal development may usually be a long way procedure, and this is a way of getting to know the abilities and qualities you own and also to see how you can improve them” (Bridgewater UK, 2018)

Skills to find employment in the hotel and hospitality industry                  
Looking back at the experience I have and the place I did work before I can say that I have some necessary skills for the hotel industry, but not enough. The knowledge I would have need for a job in the hotel industry need to be very specific and at a high level because when you looking forward services, products and guest you need to know exactly how to check how well the hotel is going, what the guest do like about the hotel and many other aspects.
It is hard to catch the needed skills and knowledge to have a good job linked to the hotel industry, so therefore I decided to come and do this course having the hope that at the end, after 3 years I will be able to get into a good job. 
Especially when you talk about managing a hotel, they have very high expectation from the people coming to interviews and it is important to know how to emphases with the person you talking to and to talk about the knowledge and experience you have.
“It has been proved that people with higher abilities and knowledge have a better change to get the wanted job especially in the hotel industry” (Youthcentral.voc.gov.au)                                                                                           [image: Image result for skills to find a job in the hotel industry]

Conclusion

In conclusion I have to say that I did understand the importance of SWOT and I will always do one to check my progression and I will try to manage improving my skills as the time goes by and I am learning more and more during the course at university.
It is very important to know what abilities you already have and what you extremely need to improve to get the highest positions                                                                   
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