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CV
Yuriy Shevtsiv
London
Email: 2509083@student.uwtsd.ac.uk

Personal Profile
I am a hardworking and dependable professional with extensive experience in painting, decorating and general property maintenance. Working in the construction industry has helped me develop strong problem-solving, communication and teamwork skills while maintaining high standards of health and safety. I am currently studying Business Skills for the Workplace at the University of Wales Trinity Saint David, where I am developing my knowledge of business operations and facilities management. I am keen to build a long-term career in facilities and operations, using both my practical experience and academic learning to contribute positively to an organisation.

Work Experience
Self-employed Painter and Decorator
London, United Kingdom
2010 – Present
· Complete interior and exterior painting and decorating projects to a hight standard.
· Prepare surfaces by sanding, filling and repairing damaged areas before painting.
· Plan daily work, organise materials and ensure projects are completed on schedule.
· Follow health and safety regulations while working on construction sites.
· Communicate effectively with clients, contractors and colleagues.
· Maintain a clean, safe and organised working environment.
· Solve problems quickly to ensure customer satisfaction and quality workmanship.

Education
University of Wales Trinity Saint David (UWTSD)
Certificate of Higher Education – Business Skills for the Workplace
2025 – Present
· Studying Academic Skills, including research, report writing and academic communication.
· Developing Digital Skills using Microsoft Word, PowerPoint and other workplace software.
· Building Teamwork Skills by working on group projects and presentations.
· Improving Problem Solving Skills by analysing workplace situations and developing practical solutions.
· Studying Employability and Career Development, including interview preparation, CV writing and professional communication.
· Learning Enterprise by developing business ideas and preparing business plans.
Skills
· Strong communication and interpersonal skills developed through customer interaction and university group projects.
· Excellent teamwork skills gained from working on construction sites and collaborative academic assignments.
· Good organisational and time management skills with the ability to meet deadlines.
· Strong problem-solving skills and the ability to make practical decision under pressure.
· Experience following health and safety procedures in the workplace.
· Proficient in Microsoft Word and PowerPoint for reports and presentations.
· Able to work independently while also contributing effectively within a team.
· Reliable, adaptable and eager to learn new skills and responsibilities.
· Basic knowledge of business operations and facilities management gained through university studies.
· Committed to delivering high-quality work with attention to detail.
References
Available upon request.



                                  Cover Letter

                                                       Yuriy Shevtsiv London
2509083@student.uwtsd.ac.uk
14 July 2026

Hiring Manager

Subject: Application for Assistant Facilities and Operations Manager

Dear Hiring Manager,

I am writing to apply for the position of Assistant Facilities and Operations Manager. I am currently studying Business Skills for the Workplace at the University of Wales Trinity Saint David and I am looking for an opportunity to begin my career in facilities and operations management. I would like to work for the Aga Khan Foundation because it is a respected organisation. I want to develop my skills in a professional environment while making a positive contribution to your organisation.

For many years I have worked as a self-employed painter and decorator in London. This role has helped me develop practical skills in planning work, solving problems, communicating with clients and contractors, and working safely in busy constructions environments. I have learned the importance of organisation, reliability and competing work to a high standard.

Alongside my work experience, my university studies have strengthened my knowledge of business operations, teamwork, digital skills and professional communication. I have also completed projects that improved my confidence in report writing, presentation and working effectively with others.

 I am a hardworking, dependable and motivated person who enjoys learning new skills and taking on responsibility. I believe my practical experience, combined with my current studies, would allow me to make a positive contribution to your organisation while continuing to develop professionally.

Thank you for taking the time to consider my application. I would welcome to opportunity to discuss how my experience and enthusiasm match the requirements of this role. I look forward to hearing from you.

Yours faithfully,

Yuriy Shevtsiv
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The Benefits

- Salary of £40,000 per annum
- Benefits package

This is a rewarding opportunity for a facilities professional with experience planning programmes of
maintenance work and managing complex building systems to join our mission-led organisation.

You'll play a vital role supporting the smooth running of a building that brings together students, scholars,
staff and visitors in the heart of London’s knowledge quarter, while contributing to an organisation
working globally to break the cycle of poverty and build a better future.

What's more, this role offers a brilliant benefits package alongside the chance to build your careerina
role that combines operational impact, technical challenge and meaningful purpose.

The Role

As our Assistant Facilities and Operations Manager, you will support the safe, efficient and compliant
running of the Aga Khan Centre, helping to provide high-quality spaces for residents, employees,
students and visitors.

Working closely with the Facilities & Operations Manager, you will help manage the delivery of proactive
and reactive maintenance across the building, covering repairs, plumbing, air conditioning, electrics,
building fabric, health and safety and emergency support.
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Additionally, you will:

- Support hard and soft facilities management services

- Act as a first point of contact for technical queries

- Manage contractor follow-up and supplier performance records
- Maintain CAFM and maintenance reporting systems

- Support health and safety checks and compliance activity

- Assist with operational planning and budgeting

- Support building requirements for large and complex events

- Help supervise, coach and mentor building management staff

About You

To be considered as an Assistant Facilities and Operations Manager, you will need:

- Experience planning programmes of work for maintenance in accordance with the building’s
requirements and identifying gaps in the maintenance strategy

- Experience managing complex mechanical, electrical and plumbing systems

- Experience managing planned preventative maintenance for hard and soft services

- Staff management experience

- Experience managing third-party contractors

- Experience working in a complex, multi-stakeholder environment

- Experience identifying trends and developing/implementing management reports

- Experience in a similar field, e.g. school, university or charity
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- Knowledge of statutory legislation (Pressure Systems Safety Regs, HSG 274 Parts 1, 2, 3, 17th Edition
Electrical Regs, LOLER, Working at Height Regs, etc.) and to be capable of verifying certification relating
to the relevant statutory legislation

- A thorough understanding of building systems (HVAC, electrical, plumbing, fire safety)

- Working knowledge of a CAFM system (Concept Evolution, TABS FM, etc.)

The closing date for this role is 19th July 2026.

Other organisations may call this role Assistant Facilities Manager, Facilities and Operations Co-ordinator,
Assistant Facilities Operations Manager, Assistant Building Operations Manager, Assistant Maintenance
Manager, or Assistant Building Manager.

Webrecruit and the Aga Khan Foundation are equal opportunities employers, value diversity and are
strongly committed to providing equal employment opportunities for all employees and all applicants for
employment. Equal opportunities are the only acceptable way to conduct business and we believe that
the more inclusive our environments are, the better our work will be.

So, if you're looking for a role where your facilities knowledge can support an inspiring and high-profile
environment as an Assistant Facilities and Operations Manager, please apply via the button shown. This
vacancy is being advertised by Webrecruit. The services advertised by Webrecruit are those of an
Employment Agency.
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