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This study examines a number of characteristics of virtual learning environments (VLE) These technologies are essential for new educational models since its fundamental tenet is to cut down on face-to-face classroom time and encourage solitary distant work. I will be conducting my research at University of Wales Trinity Saint David London campus, where Moodle serves as their virtual learning environment.
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[bookmark: _Toc113314521]2. Introduction
Any educational websites qualify as a "virtual learning environment," right? No. As with many trendy terms, some authors, for example, use it to refer to websites that only include static web pages, in a very wide sense. Is a "virtual learning environment" limited to platforms with 3D or virtual reality technology? No. There are certain ecosystems that use text-based, less complex interfaces. There are a variety of contexts between these overly broad and overly detailed definitions, which differ according to the following characteristics. Our objective is to convey an awareness of each environment's uniqueness rather than to judge which ones should be classified as "virtual learning environments."
[bookmark: _Toc113314522]3. Rational
I undertook this research out of personal interest in learning more about Moodle's potential effects on the students at UWTSD London campus.
[bookmark: _Toc113314523]4. Research Objective
This study was conducted to determine whether the virtual learning environment (VLE) is having an effect on the students at the UWTSD London campus. It also sought to determine how the students fared academically after using the VLE, how much of an impact it had, and whether the impact was positive or negative for the students.

[bookmark: _Toc113314524]5. Literature review/Review of the existing Literature
According to Melanie (2020) A VLE is a platform for providing online access to educational materials in the classroom. Those methods include PCs as well as mobile devices (tablets or phones or even games consoles). The majority of VLEs are created by a particular educational establishment. a school, a college, or a university, as examples. The organization will then make decisions based on the requirements of its personnel and students.
As being in reference to Carlos, Luísa, and Paulo (2017) VLEs are spaces where fresh, highly organised, and targeted teaching and learning practises may be assessed, promoted, and supported thanks to their characteristics and potential. When using resources and observing changes surrounding them, it is recommended to keep an eye out for continual dynamism, as this will enable for the resources to be seen as a backdrop for the development of learning processes.
According to Livingstone and J.W. Kemp (2008), web-based Virtual Learning Environments (VLE, also known as Course Management Systems, CMS) have evolved over the past ten years into a staple of teaching and learning programmes in higher education. These systems are becoming more often encountered in primary schools as well as secondary schools (students aged 11 to 16). (Ages 5-11)

As per C. Gallacher (2017), Moodle and Blackboard are two of the most widely used examples of a VLE. Moodle may be downloaded for free, however that does not account for the inflated cost of hosting and efficiently running the platform. For Universities and Colleges, this always entails an IT department and a committed spokesperson to "get it right," as most do. Its usage by employees is a vastly different matter. However, in the case of the WBL industry, few have the extra staff or infrastructure to take on such a system, and creating content requires a completely other set of skills, which takes time. Few people can afford the expense of time yet starting without it is just not an option.
If you have internet access, you can use the VLE 24/7. In particular, Moodle is one of the best virtual learning environments available right now. After analysing what all of the preview researchers stated in their pieces of work, it is clear that the VLE rose to a level remarkably high in recent years with the ability to be used on the phone as well.
[bookmark: _Toc113314525]6. Research Methodology

[bookmark: _Toc113314526]6.1. Qualitative, Quantitative, and combined approach

[bookmark: _Toc113314527]6.1.1. Quantitative research analyses a representative sample of the population to draw statistically significant conclusions about that community. 
The whole group being examined makes up the population. It makes no difference whether the population is large or small as long as every person who meets the criteria for the target group is included.
A representative sample of the population is chosen since conducting a census that would include the undivided population would be impossible due to ongoing population turnover and resource limitations. If the sample is appropriately chosen, it will be statistically identical to the population, enabling generalisations from the sample to the population. 
[bookmark: _Toc113314528]6.1.2. Qualitative research depicts a situation as it actually occurs. It is an attempt to explain the observed behaviour and a subjective way of viewing life as it is actually lived.
The individuals are studied by qualitative researchers using anthropological and ethnographic techniques rather than by designing an experiment and manipulating the variables. When doing qualitative research, as little interference as possible should be made, and a researcher will frequently watch the subjects without their knowledge.
Since I will be conducting a survey, I will employ both qualitative and quantitative research techniques. Both are legitimate approaches to assess a phenomenon in the appropriate context since they both attempt to explain occurrences from various viewpoints. A better-informed decision may be made by the researcher, improving the reliability and validity of the study, by carefully considering the present circumstances, the research topic, and the key elements of each design.



[bookmark: _Toc113314529]6.2. Primary and Secondary data
[bookmark: _Toc113314530]6.2.1. Primary data is information that is gathered for the first time, usually for study purposes, through individual experiences or other tangible proof. It is also known as unprocessed data or first-hand knowledge. The method of information gathering is expensive since the analysis is carried out by a company or external organisation, which requires human resources and expenditure. Direct supervision and management of the data gathering process is done by the investigator.
[bookmark: _Toc113314531]6.2.2. Secondary data is information that has already been gathered and documented by some researchers for reasons other than the present study issue. It is available in the form of information gathered from many sources, including government publications, censuses, organisational internal records, books, journal articles, websites, and reports, among others.
Because they complement one another to help you develop a persuasive argument, I employ both primary and secondary data in my piece of work. Sources of secondary data illustrate how your study links and published literature to research, while primary data are more dependable as proof.
[bookmark: _Toc113314532]6.3. Data Collection
I use both primary and secondary data in my research.
As a single researcher at the UWTSD London campus with 2700 students, it is particularly challenging for me to interact with every student. As a result, I created a survey to gather my primary data, which I sent to fifty people but only received twenty-five responses from. I review secondary data from a variety of researchers' writings to better understand VLE and create a survey on my own.
[bookmark: _Toc113314533]6.4. Population Sample and Sample size
The whole group about whom you wish to make conclusions is referred to as a population. All 2700 students that attend the UWTSD London campus will be included in the research I am undertaking as the population.
The particular group from which you will gather data is known as a sample. The sample size is always less than the population as a whole. I chose fifty students at random from the days I was attending as a sample, and I got answers from twenty-five of them.
[bookmark: _Toc113314534]6.5. Ethics
A collection of rules that direct your study designs and procedures are known as ethical concerns in research. When gathering data from individuals, scientists and researchers must always abide by a set of ethical principles. 2021 (Bhandari) Therefore, before I started my survey, I requested the organization's permission or authorization. This is crucial since I will be using information from the supermarket's personnel. Employee confidentiality is something to which they are entitled. The organization's identity will be kept private. It has been made clear that I will only use the data for University of Wales Trinity Saint David London campus study purposes.
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[bookmark: _Toc113314536]7.1: Have you use any type of virtual learning environment different to Moodle?

	o YES
	o NO

	20
	5




Graph Analysis: About 80% of the respondents said that they had used various VLEs before using Moodle, while only 20% of the population had never used a Virtual learning environment. A couple of them claimed that this was because they were immigrants from countries where there was no use of internet.
As a consequence, it appears as though having a VLE and being more conceited is not uncommon, however in some circumstances, due to weak infrastructure in some countries, it is hard to make them adhere to the same standards.
[bookmark: _Toc113314537]7.2: Do you think that Moodle as a virtual learning environment is having a positive impact?
	o TRUE
	o FALSE

	15
	10




Graph Analysis: 60% of respondents gave favourable answers, while 40% gave negative ones.
As a result of the analysis, the majority of people believe that Moodle has a positive impact on students, and they support it because it gives students a second chance to access certain courses and catch up in the event of an absence. On the other hand, there are those who believe it has a negative impact because students are becoming lazier and paying less attention in class.

[bookmark: _Toc113314538]7.3: Do you have an easy way to access Moodle?
	o YES
	o NO

	18
	7




 
Graph Analysis: 72% of respondents felt that using this VLE was simple for them, however 28% disagreed.
As a consequence, we may infer that Moodle is a very user-friendly virtual learning environment (VLE) for younger individuals who are more accustomed to utilising technology and much more challenging to grasp for older people.







[bookmark: _Toc113314539]7.4: How often do you access our platform within a week?
	o 1-5
	o 5-10
	o 10-15
	o 15-20
	o 20+

	7
	5
	6
	4
	3





Graph Analysis: 20% of users are a slightly more frequent users than the 28% who just sometimes utilise the platform. Twenty-four percent of users are fairly frequent platform users. Comparing the other groups, sixteen percent of Moodle users make up to two other groups number of accesses together. And only 12% of users access Moodle the most out of all of them. As a consequence, it is evident that more than 70% of students use Moodle no more than fifteen times each week.
[bookmark: _Toc113314540]7.5: Rate your experience on a scale 1-5 (1 to be very poor and 5 very happy)
	o 1 very unhappy
	o 2 unhappy
	o 3 neutral
	o 4 happy
	o 5 very happy

	4
	6
	7
	3
	5




Graph Analysis: Here, we can observe that 28% of respondents reported having a neutral experience, whereas 24% of respondents reported being displeased and 16% were extremely unhappy. Twelve percent of people are pleased, compared to 20% who are extremely happy.
Although 32% of students in total are satisfied or more, over 40% of students are dissatisfied with Moodle's functioning and believe it to be useless in some situations. while the remaining 28% are neutral.
[bookmark: _Toc113314541]7.6: On a scale from 1 – 5 (1 to be never and 5 to be highly recommend) how much will you recommend this specific learning environment to others?
	o 1 never
	o 2 not sure
	o 3 less likely
	o 4 probably
	o 5 highly recommend

	4
	3
	7
	6
	5




Graph Analysis: Less than one-third of students—28%—are less likely to suggest it, compared to 24% who will probably and 20% who will strongly do so. Only 12% of students are unsure, and 16% will never refer it. With all of things considered, it is evident that Moodle is an excellent VLE but that it still requires some work.
[bookmark: _Toc113314542]7. 7: What do you think we need to improve on our platform [Moodle] to make it better?





[bookmark: _Toc113314543]8.Conclusion
According to analysis and information gathered, the majority of students are aware of how to use a virtual learning environment (VLE), but some students still struggle to fully grasp it to the point where it is necessary. Additionally, among our students, there are some who struggle even more to comprehend how to manage and actually use it.
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Appendix 1

In-Class exercise: Questionnaire Design 
Student Name: _______Dan Bajenaru_____________ Student ID: ________2129380__________ Module Name: Digital Skills and Research Methods (SFTW)  Group:     ____1_________ 
 
Aim: This exercise is aimed to help you in your questionnaire design. Please note, you need to use this questionnaire to conduct a survey which is also one of the important parts of your research report. You will also need to attach this questionnaire to your final report. 
 
Please write down your questions that you are going to use for your primary data collection.  Try to have different types of questions such as open-ended questions and close-ended questions like (YES/NO) question (s), multiple choice question(s) and Likert-scale question (s). All together you need to make 5-8 questions of different types for data collection. 
 
 
Question 1: Have you use any type of virtual learning environment different to Moodle? 
· YES  	o NO 
 
Question 2: Do you think that Moodle as a virtual learning environment is having a positive impact? 
· TRUE 	o FALSE 
 
Question 3: Do you have an easy way to access Moodle? 
· YES 	o NO 
 
Question 4: How often do you access our platform within a week? 
· 1-5 	o 5-10 	o 10-15 	o 15-20 	o 20+ 
 
Question 5: Rate your experience on a scale 1-5 (1 to be very poor and 

Appendix 2





o 1-5	o 5-10	o 10-15	o 15-20	o 20+	7	5	6	4	3	


o 1 very unhappy	o 2 unhappy	o 3 neutral	o 4 happy	o 5 very happy	4	6	7	3	5	



o 1 never	o 2 not sure	o 3 less likely	o 4 probably	o 5 highly recommend	4	3	7	6	5	


o YES	o NO	20	5	




o TRUE	o FALSE	15	10	



o YES	o NO	18	7	
image2.emf
Questionnaire Design  Template (SFW).xlsx


Questionnaire Design Template (SFW).xlsx
Sheet1

		Student Name:                Dan Bajenaru                              Student ID:                   2129380                      

		Module Name: Digital Skills and Research Methods (SFTW)  Group:              1              

		1: Have you use any type of virtual learning environment different to Moodle?

		o YES		o NO

		20		5

		2: Do you think that Moodle as a virtual learning environment is having a positive impact?

		o TRUE		o FALSE

		15		10

		3: Do you have an easy way to access Moodle?

		o YES		o NO

		18		7

		4: How often do you access our platform within a week?

		o 1-5		o 5-10		o 10-15		o 15-20		o 20+

		7		5		6		4		3

		5: Rate your experience on a scale 1-5 (1 to be very poor and 5 very happy)

		o 1 very unhappy		o 2 unhappy		o 3 neutral		o 4 happy		o 5 very happy

		4		6		7		3		5

		6: On a scale from 1 – 5 (1 to be never and 5 to be highly recommend) how much will you recommend this specific learning environment to others?

		o 1 never		o 2 not sure		o 3 less likely		o 4 probably		o 5 highly recommend

		4		3		7		6		5

		 7: What do you think we need to improve on our platform [Moodle] to make it better?





o YES	o NO	20	5	









o TRUE	o FALSE	15	10	







o YES	o NO	18	7	





o 1-5	o 5-10	o 10-15	o 15-20	o 20+	7	5	6	4	3	







o 1 very unhappy	o 2 unhappy	o 3 neutral	o 4 happy	o 5 very happy	4	6	7	3	5	







o 1 never	o 2 not sure	o 3 less likely	o 4 probably	o 5 highly recommend	4	3	7	6	5	
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