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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this reflective piece, I will discuss and compare different coping strategies that helped with stress levels within my initial six months of training and to analyse and compare different theories on how to develop resilience. According to Hellhammer and Hellhammer (2008) stress happens where a person has to adapt to new situations while exposed to challenges which are both internal and external. Chen (2019) also supports that stress is a person rising to a challenge but went further into implying there are three types of stress these are good stress, tolerable stress and toxic stress. Good stress is experiencing a challenge that a person may have to undertake risk however then coming out with a positive outcome (Chen, 2019). Chen (2019) describes tolerable stress as “situations where bad things happen, but the individual with healthy brain architectures is able to cope” this meaning throughout growth as a human they have characteristics such as positive and adaptive that can help resilience to these type of stressors with the help from a support network. The final stressor type is toxic stressor this is where something bad has happened and there is very little support for the individual as well as having effects from adverse childhood experiences which has not allowed a healthy brain architecture. During this reflective piece I will also discuss about how I used Gibbs reflective model in order to reflect on my performance in my initial training phase. 

One key element throughout training was having a supportive network around myself. As DeLaet (2020) states that having family members, friends, co-workers or other students around can help individuals relieve stress as this becomes a supportive network to discuss problems or frustrations. Wright and Webb (2011) supports DeLaet (2020) view that having social support will “reduce stress, enhance people’s psychological well-being, and may lead to positive health outcome” implying other people are a key aspect to relieving and reducing stress within day to day lives but especially in high intensity situations such as exams. Wright and Webb (2011) later states how important it is to express yourself to others to relieve stress whether this is by writing or verbal expressions this was used regularly by myself throughout training being able to not only share how I was feeling with family and friends but also to see others going through the same as me with my colleagues and fellow student police officers. Ozbay et al (2007) suggests there was two important dimensions to social support during stressful situations these are structural which means how big the network you have and how often you would meet and ask for advice or support. Using Jasper (2003) the first part which is description about the structural dimension impact was used during the mornings before a working day with my fellow colleagues going over learnt knowledge to reassure I’m completing the correct revision. Jasper (2003) states Gibbs suggested that after explaining what happened it is important to reflect on how it makes you feel which made me feel a lot calmer and I felt like I benefited from others knowledge in relaying answers back to myself. The next stage is the evaluation phase looking at the good experience which relating to revision before work was that I knew a lot because of previous reading about the Theft Act however when talking about the road traffic act I had very little knowledge with everyone else seeming to be a lot more advanced than myself. Even though this was a bad experience in  conclusion which is the following stage it allowed me to realise that I had to revise and concentrate a lot more on traffic offences (Jasper, 2003). According to Jasper (2003) the final stage is to create an action plan which I decided every other day after work I would revise road traffic offences in order to improve my knowledge and understanding. The other dimension is functional with emotion which means not only receiving emotional reassurance through love and empathy if needed but also receiving some physical dimension of reassurance like buying things for achieving something or receieving money. The second dimension was used when I passed both exams as I was taken out for meals without having to pay as a reward while also throughout the stressful time giving me empathy when having to work through some evenings to make sure revision was at the highest priority to pass the exams. 

Another main asset of maintaining my stress levels and making sure it stays within good or tolerable stress was maintaining exercise throughout training. Dewe et al (2010) suggests workers who are provided the opportunity to exercise throughout a working environment will generate a greater resilience and resistance to stress. This implying that it is really important to maintain exercise even when at your highest stress levels to help with resilience to them. Exercise has been confirmed to reduce anxiety, muscle tension and blood pressure which is used to measure stress levels (Oplin and Hesson, 2012). According to Oplin and Hesson (2012) the reason for exercise having such an important impact not only on stress but also the overall wellbeing of a person is down to it releasing endorphins and serotonin, reducing of cortisol which is a stress hormone and increased self-esteem down to the fact that a person feels a lot healthier after exercise. Research from Penedo and Dahn (2005) implies the fact that a person who uses exercise to de stress is less likely to turn to unhealthy habits such as smoking, alcohol or unhealthy eating. According to the NHS (2008) 20 minutes of physical activity a week can “impact on psychological distress” this implying that even the smallest of exercises such as housekeeping is able to improve someone’s mental health. It is also suggested that a person who engages in exercise everyday means they reduce their stress levels by 40% (NHS, 2008). However in order to reduce the stress levels by 40% the exercise had to include breathlessness and at least 20 minutes of continuous exercise. 
In relation to exercise, I would always make sure that 3 times a week I would participate in jogging to different locations around the local area, making it more difficult as the more competent I became in order to relieve stress and have healthy challenges rather than having only challenges in work. Another main form of exercise during training especially with the pandemic in place was going on a weekly walk with my household to the mountains for fresh air and different scenery, this always helped in order to refocus when looking to revise again. As lockdown restrictions began to be lifted this was when I started to engage in football training exercises towards the end of the six months of training as we were allowed a maximum of 30 people outdoors at a time. 

One issue found using exercise as a form to relieve stress is if it is not enjoyable to the person or becomes repetitive then this can add to the stress already in place which in turn can make the person feel a lot worse (Nevid and Rathus, 2016). Nevid and Rathus (2016) also implies that while having social support is great to deal with stress, but if you are unable to find someone who can provide the support needed then this is not a great stress reliever as you feel very much lonely which can affect you physically as well by your immune system. Brannon and Feist (2009) suggests that even though support network is important to relieve stress and help with people’s emotional state they believe this is a short term fix and doesn’t affect the physical side of stress. Brannon and Feist (2009) also imply that “Overtraining to the point of staleness and, as a consequence, suffer from negative mood, fatigue and depression” so this shows that even though exercise can benefit a person’s mental health, if training is becoming repetitive or boring then this can decrease the mood of a person this supports Nevid and Rathus (2016) on how exercise can add to stress. Higgins (2009) suggests there is also many similar positives between having a good support network and exercise. One clear one is relieving stress but others include helping reduce the likelihood of illnesses and diseases, improves overall mood and helps promote better sleep. Higgins later implies that these two can also be linked together through taking part in group exercises which will allow social interaction and socialization to take place, this could be the key to not thinking about work stressors and having that social aspect around something else. This was a massive advantage throughout training for myself as with the weekly walks with my household it allowed me to not only speak about not only work stressors but to also to take my mind away from work as well as exercising. Another great aspect was with football training for the last 2 months of training it allowed myself to get totally away from work and focus solely on football for that hour which was a temporary fix to the stress but also after football made me feel a lot healthy and happier. 

To conclude, throughout this reflective piece I have stated what stress is and the different types of stress which are good, tolerable and toxic stress (Chen, 2019). This reflective piece then moved onto talk about how important having a good social network around to relieve stress and resilience. Another part was showing how exercise improved mood and overall wellbeing of a person (Oplin and Hesson, 2012). The final part showed the similarities and differences between exercise and support network and also showed how they can work together to relieve stress, reduce the likelihood of illnesses and diseases, improve overall moods and help promote better sleep. Throughout this reflective piece it’s also shown how I have used these different types of stress relievers throughout training to help with the stress that training brings to people. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this reflective piece, using one main incident, I will be able to critically assess the incident with the different issues that I overcame during this while also looking at ways I would improve next time if I came across this incident again. The reflective piece will reflect upon the application of myself and how I dealt with different circumstances as they arose throughout being at the incident. One main aspect would be how my communication was used effectively in order to calm the situation down and finding out the different points of views from different parties involved. I will also include the use of force I used throughout the situation and will use different theorists and models in order to reflect on how I made those decisions and at the time how effective they were. This will include using Betari’s box and also several different theorists in order to have a better understanding on what I used or other options I could have anticipated and used. Throughout this I will also mention the barriers that was in place at the time and how I overcome them to get the correct outcome that I felt was the best for not only the victim but for the situation also. One of the main focuses on this reflective piece will be looking at how to manage conflict and how it was accomplished within the situation by myself. Conflict has many different definitions with a lot of them contradicting themselves for instance Collins (2020) suggests that conflict is to fight or to be antagonised by sharp disagreements, while Webster (2020) implies that conflict is an emotional state that happens due to indecision, restlessness, uncertainty and tension. Collins definition suggests that conflict happens anyway and it cannot be controlled but Webster definition implies that it is down to the persons emotional state as to whether conflict happens so more down to the person rather than the circumstances. North Light Solution (2020) has a case study which shows if not managing conflict at an early enough stage then this can cause further problems if left unattended. This shows how important early intervention to conflict and no matter how small it may seem sorting it out early can help all parties involved and in the long term help the person who is resolving the issue. Buzzetta (2012) claims there are two different types of conflict these are constructive conflict and destructive conflict. Constructive conflict is for both parties of the conflict to allow each other to communicate their point of view across and to have a natural conversation about the matter with both being able to have clear communication with no interruptions. However Buzzetta (2012) suggest destructive conflict is totally different and “results in neither side being willing to consider or reflect upon the other and refusal to engage in dialogue” this implies that this is the complete opposite to destructive with each party not wanting to listen to each other and only suggests that there point is the correct one and no one is able to change their minds. Looking back at the case study from earlier this suggests that it was more of destructive conflict as no one in the end wanted to communicate with each other meaning they could not take each other’s views upon working. 
The initial call received for the incident was from a passer byer who informed the from a 999 call that they had heard shouting and screaming coming from the property in question and seemed to be slamming doors and children crying. As this came over the air I attached myself and my tutor to the call and we responded to it as an immediate response. While on the way to the incident my tutor would question what I need to be mindful of when arriving at scene, this included looking at previous incidents at the address and also making sure everyone’s safety is taken into responsibility especially the officers attending but also establishing what has happened to see what actions can be taken. Rogers and Lewis (2013) suggests tutor officers who are experienced, are there to support the probationers but not take charge and just show them in a clear direction of what to do if unsure in certain situations. I also contacted the caller to see if this seemed to be continuing, however they informed that they had left the scene but was happy to give a statement if needed at a later date. 
When arriving at scene I was greeted at the door by a male who was very reserved and seem to speak very little English. With the call and the distress that had seemed to be coming from the property it was essential to enter the property to make sure everyone was ok and to find out what had happened. The power to enter the property was Section 17 Police and Criminal Evidence Act 1984 to protect life and limb as the distress someone could be seriously injured or hurt. Diane Publishing Company (1994) suggests that negotiation skills are the most effective way to deal with situations in the police where conflict is involved and this instance seemed to be an issue because the male was standing in the door way without moving when asked first just to check everyone’s welfare in the property. My main thought process was then being able to get into the property as it seemed the male didn’t want us to see something that had happened. During this negotiation stage of trying to get into the property my tutor was trying to see if there is any movement in the property that could be established while I used the effective way of using open questions such as “tell me about what been happening within the last 30 minutes inside or around your property?” this according to Nixon (2012) the most effective way of negotiating alongside showing active listening skills when the response is given which is what I had achieved also. While the male was talking I was throughout nodding and making eye contact to make sure he knew I was listening while also at the end of everything that was said paraphrasing to make sure I had a clear understanding. McMains and Mullins (2014) suggests the best way is to negotiate with active listening as not only can it defuse a situation but also it makes people feel they are “heard and understood”. 
The male then reluctantly allowed ourselves into the property to look at everyone’s welfare. We then separated both the female and male into different rooms in order to get a full account of their side of the situation. I went with the male but as putting them into two separate rooms the male always tried to shout different things to the female such as “this is your fault the police are hear” and “we don’t need these officers we can sort this out”. I then tried to get a full account from the male however he kept advising that he had a verbal argument with the female however wouldn’t go into detail about this. One of the main models that was used during this time of emotional and aggressive male was using Betari’s Box which is used throughout the force (Pepper, 2011). Pepper (2011) subsequently suggested that a police officer’s attitude and behaviour would shape another persons who they are dealing with. A perfect example of this is if you have a negative voice tone which would affect the attitude of the officer and would consequently effect the feeling of the public and can cause conflict. Hancock (2008) supports Pepper (2011) suggesting that the process follows as an officer’s attitude effects the officer’s behaviour which in turn effects the person’s attitude which effects their behaviour. 
Throughout this encounter between myself and the male I ensured I stayed professional and kept to the point that we needed to have two separate accounts of what happened, however the male became further agitated throughout the separation after only repeatedly saying “we had an argument like all couples do, just about dinner this evening”. He then as I was stood at the door continued trying to push me away and advised I would not be moving in order to protect his partner until we have a full account off the female. According to OECD (2005) when facing conflict the main act that the public would like you to do is to show integrity, be fair and be unbiased which throughout out this conflict I think I showed as even though I was stopping the male from seeing his partner and he may have done nothing wrong I needed to find out as otherwise the public perception could show that they are collaborating a story instead of trying to get two separate accounts to see if they match which shows honesty. I think this was the most effective way in order to get the correct result at the time. OECD (2005) also suggest that government main aim when a public official represents them is “not allow their private interests and affiliations to compromise official decision making” and by keeping myself professional and trying to find out clearly what happens allows a clear decision to be made instead of a conflicting decision if they were both collaborating there story together. 
The males attitude started to become further aggressive and started shouting “I want to see my misses otherwise you better watch out” my colleague then entered the room we was in and advised quietly that she had been beaten by her partner this evening and this was not the first time. However suggested he is getting counselling and getting better so doesn’t want anything to happen to her partner. According to Whitfield et al (2010) domestic disputes is where Karman’s drama triangle becomes apparent and each party can rotate between roles but at the time we got to the scene it would be seen now as the accounts have unfolded that the male is the prosecutor, the female is the victim and myself and my colleague as the Police officers are the rescuers. The victim, persecutor and rescuer are the three points of the triangle that are used and the triangle is also known as the Rescue Triangle (Miller, 2013). As stated previously by Whitfield et al (2010) these roles can change throughout any case and Miller (2013) also supported that by stating that “police arresting the abusing partner are sometimes attacked by the victimised partner” and this is similar what happened after I said to the male “you are under arrest”. As soon as I said that the female must have heard me from the other room and was crying hysterically and pushed her way through the door and started to become aggressive towards myself saying I don’t know what I am doing and I better take my hands off her partner otherwise she was going to hurt me and using really aggressive terms to then try and push me away. The male then says to the female to leave it, as it’s all her fault and just to leave the police alone as they are doing that she told them to do. This was a very hostile moment however I stayed professional and tried to reason with the female to say that this needs to be done and we need to help both parties in this situation. This shows that the triangle can change as the female then became the persecutor, with myself being the victim and the male being the rescuer trying to get the female to leave myself alone. 
Using the Driscoll Learning Model throughout this essay I have explained what has happened throughout the situation and how I have dealt with each difficult position I am in such as the language barrier where the male spoke very little English and how negotiation skills have helped myself and my colleague to get into the property to check on the welfare and see what had happened. Looking back at my actions and looking at the now what in the Driscoll Learning Model I would say looking back at my performance with not entering until negotiating may have been a bad idea because the female could have had serious injuries that may have needed to be looked at as a matter of urgency from the disturbance  (Driscoll, 2007). 
To conclude, throughout this reflective piece I have talked about a domestic dispute that I attended and talked about the difficulties throughout the call such as the language barrier with them speaking very little and being able to communicate in certain ways such as negotiating with them before using force to gain entry to the property even though under section 17 PACE 1984 officers do have the power if needed as previously stated within this reflective piece. Within this reflective piece I have also implied how I have used betari’s box in order to get the most information out of the aggressive male and this is all about the officer’s attitude affecting the male’s attitude. I have also mentioned how Karman’s drama triangle showing how rotation can happen throughout the triangle and some will  not stay in the victim part of the triangle and same as the other parts. I also showed clear examples how the female changed from the victim to the aggressor after hearing about her partner being arrested. I have shown clearly throughout what actions I have taken to get the best possible outcome. I also showed how I used an unbiased approach when dealing with the situation until all information was received and did not rush into an arrest or any police action until we knew the full circumstances. I have also using Driscoll Learning Model discussed what I have done during the incident, what did my actions lead too and how I would like to improve on my performance next time by doing things differently. 







Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this reflective report, I will critically assess an incident that I have attended and show what difficulties I overcome to make sure that I provided the best possible service at the time and show where I could improve. I will also show how during the incident I followed my responsibilities as a police officer and made sure I kept with the procedures which is inline in the public service but also how I provided support as a responding police officer. In this reflective piece it will also show how I engaged with the policing values and also explained this to the individuals involved. I will also show how as a response officer I liaise with different departments and services in order to put the victim’s needs at the forefront at what I do as a response officer as that is the key aspect for the police service as we are victim focussed. A key part of this essay is analysing who can be perceived as a victim and The Law dictionary states a victim is “Person harmed by criminal acts, attack target” this implying that a person can only be a victim if criminal activity has taken place and it is specifically targeted at an individual. Ministry of Justice (2015) states that a person can be a victim if they are harmed physically, mentally, emotionally or financially by a criminal offence but they also suggest that a close relative of a person whose death was caused by a criminal offence can also be a victim these are defined as “spouse, the partner, the relatives in direct line, the siblings and the dependants of the victim” meaning more immediate family rather than someone who is a relative but not that connected to them.  
When reflecting on the performance of myself in this situation I am going to use Borton’s 1970 framework which is split into three different questions which are what, so what and now what. This allows myself a wide flexibility to use further questions within my reflective piece as those three main heading will not restrict the amount of questions or the direction I will be going into only a clear route map on what have I done and what I could improve on if the same or similar situation arises (Jasper, 2006). Jasper (2006) also implies it will allow the first part to be descriptive then to move onto knowledge and skills used in the “what so”  aspect showing why alternative were not implemented and then finally the “now what” stage being were reflection takes place on performance and what could have been improved and what else may need to take place. Copley (2011) suggests that Borton’s framework is a great model to use when reflecting on a response policing incident as it is a key framework for an unfamiliar situation which is what this hate incident is for myself as it was my very first hate incident having to deal with and this is what I will be reflecting on during this essay.
The incident started with a male who throughout will be referred to as male 1 calling into the police call centre stating that he had been assaulted by another male who will be referred to as male 2 and male 1 had been called on several occasions “queer” in the altercation before which was about the male 1 not stopping on a zebra crossing. This was reported around an hour after the incident had took place and all parties had left the incident. Male 2 had also reported at the same incident that he had been assaulted by a male in the same location of the incident which later came back as to be known as male 2 but did not state of any hate incident occurring. 
As the next response officer available with my colleague we attended Male 1’s home address to get a witness statement and to find out what had occurred at the incident. Male 1 suggested that male 2 walked over to his car after parking up and started shouting about not stopping at the zebra crossing but it was not abusive it was just in relation to not stopping at the zebra crossing and male 1 said he started shouting back but later regrets shouting back as they may have made the situation more hostile. At this point both parties are expressing their human right of freedom of expression which is about expressing opinions and no crime or disorder had taken place at this time which is an exemption to this (Equality and Human Rights Commission, 2020). Also both parties have under article 9 of the Human Rights Act to have a freedom of thought, belief and religion meaning both during this argument felt that there thought was correct and they used their freedom to express that to each other which means no law was also broken under these acts either.  Male 1 then states during the altercation the male repeatedly called him queer and also pushed male 1 in the face and he said this made him feel “intimidated” this means article 9 and 10 has been breached as a crime has taken place and a public order offence has taken place. HMICFRS (2018) states that the impact from hate crimes on victims is huge and it makes them feel shocked, isolated, anger, confused and it is also known to “change how they live their lives” so this shows the importance of protecting and supporting victims of hate crimes and incidents. Male 1 then states he pushed the male 2 in the face to get him away from him with male 2 then also pushing him back in the face. Gerstenfeld (2013) states that hate crime victims suffer more psychological and emotional of similar crimes to others which aren’t bias. Gerstenfeld (2013) also suggests that people who experience hate crimes also are likely to have higher levels of depression, anxiety and anger meaning that these type of crimes are long lasting and need clear support to make sure that people are less likely to have these effects from the crime that has been committed. 

It is clear with all these long term effects of a hate crime taking place that it is key to support and that does not just mean one support but a wide support network. According to Davis et al (2013) different support networks people will turn to with victims turning to relatives and friends for emotional support and then doctors and police officers for “tangible aid and information” meaning more relating to the crime rather than the discussing the feelings that the crime has made them feel. When speaking to male 1 initially he was asking about information about how we would progress this case with no discussion of feelings and emotions. I then explained to the victim that we would have to take a witness statement from himself meaning getting male’s 1 account of what had happened and then I also made the victim aware that a counter allegation had taken place that he had assaulted male 2. This seemed to infuriate male 1 and he seemed to be very reserved when speaking to him and I feel I could have dealt with this information better by explaining the process of what the options are straight away instead of telling male 1 after having a conversation only about his case. 
With counter allegations Police National Legal Database (2012) state that at the earliest opportunity the officer on the case which is myself in this scenario should establish the primary aggressor and before attending the calls I made the decision because male 1 is reporting the more serious crime at this point I would need to attend more urgently as male 1 is not only a victim of assault but also a hate crime.  Police National Legal Database (2012) also state that in order to find out who is the primary aggressor to analyse injuries to both parties, examine the version of events that took place and any previous of these type of allegations. I felt as though I made the correct decision in this matter because I dealt with the most serious and my initial thought was that male 2 was the primary aggressor. After explaining the counter allegation I explained that there is several options that could take place with one being that they both admit their crimes and they get finalised and they will not hear anything from anyone but can still have support in place to help them recover from the effects of the crime or alternatively an arrest can take place however this may happen to both parties. I then advised male 1 that I would need to set up a meeting with male 2 to see what they would like to do also so he could have time to reflect what they would like to do. 
Perry and Franey (2017) state the importance of building a relationship between the police and someone who is a victim of hate crime is at the centre of how a victim will overcome these emotions and be able to move on without severe effects. Joana and Paul (2017) suggest that the best way to start the conversation is in an informal setting which was made successfully by myself as I went to male 1’s address and identified ways to move the case forward. Another key aspect is staying in regular contact which allows building a relationship and building trust allows the victim to tell the officers ideas. I advised male 1 that giving him time to think about was my priority however how often would he like myself to be in contact with him such as every update that I have or sort of once every set of shifts with the male advising me he would rather every set of shifts as he feels effective and needs the support to feel someone is listening and wanting to talk to him (Perry and Franey, 2017). College of Policing (2020) also support Perry and Franey (2017) on regular contact stating “ongoing dialogue to increase community confidence” this implies how important it is to make sure the public perception on the police is that they want to make sure the victim is central to everything that they do. CPS (2017) implies that under the codes of victims of crime requires the police to keep victims informed if “significant developments” take place and these are someone arrested, cautioned or charged; any decision not to investigate further; progress that is taking place; not to charge due to conversation with the officer on the case and the CPS and also if the police decide not to charge. The main one for this case is that there was no further action however I left this with the victim to make the decision at first because both parties were either going to make a complaint or not and when the decision was made not too then as soon as I visited male 2 home and he also advised the same I rang the victim straight away to advise that no complaint was forthcoming either.
Victim Support (2020) suggest that with contact, it will depend on the victim if they would like it either face to face, telephone or letter. However Victim Support (2020) also claim that the best way in order to communicate the next steps “clear, plain language” meaning making sure it is easy to understand and comprehend when giving information about a case they are involved otherwise it could be very confusing. Victim Support is a charity that is not a government agency or part of the police that has been put in place for victims of crime or people who are effected by crime (Victim Support, 2020). Victim Support can be used straight after a crime such as male 1 advised he would like to take part in and have that support or it can be several years after a crime if it is still effecting them. What would happen is the officer while getting all the information they would advise they can have support from Victim Support and if that was the case offers are to put in a referral to Victim Support. Also when dealing with hate crime incidents officers must make neighbourhood and the hate crime teams aware of the incident to make sure they are able to provide support for the people involved and to make sure these type of incidents are less likely to happen in those places again. 
To conclude on my performance using Borton’s framework I feel I had kept with all policies of a hate crime and explained the situation to all parties in a clear and concise manner while also making sure both parties understood where the investigation was at any given time. I believe in order to improve next time if I was to investigate a hate crime I should be more empathic about how it could affect them as even though I put male 1 in touch with different agencies I feel as though I may have provided more support myself as a response officer. After speaking to both parties they had both said that they were happy with my cooperation throughout and was happy that all proceedings are finalised and they can move on with their lives. 
Throughout this reflective piece I have stated what a victim is and how criminal activity can affect them in many ways. Also the reflective piece has used throughout Borton’s framework (1970) to reflect on each part of my performance throughout the investigation from start to finish. This reflective piece also stated what Human Rights may have been breached and how different laws were included in the investigation. The reflective piece also explained what the short and long term effects are of hate crimes and how different support networks can help such as friends and family or also agencies like Victim Support. Also advised that officers must adhere to the victim codes which during this situation I have done as the officer on the case. During this reflective piece it has also implied what I am able to do as an officer on the case to have a significant role in the process of the victim and how I have been able to follow different procedures and policies in order to provide the best support for a victim. 


















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this reflective piece, I will critically assess an incident I have attended as a police officer and look at the social and legislative contexts and any issues that I may have encountered when dealing with the incident whether that would be cultural, ethical or language issues. One of the main aspects for a police officer when arriving at an incident and dealing with it is to use the National Decision Model (NDM) in order to assist and resolve an incident and it can be used many times during one moment to get the best possible outcome. Further to the National Decision Model and making decisions, police officers are able to use their own discretion to help make a decision if multiple options are available. The Criminal Procedure and Investigation Act 1996 explains about discloser and how important it is to retain information said by the suspects in order to support themselves or the victims. Another big impact that will be discussed during this reflective piece is that if bias is used when making a decision then this could have an impact on the case and how important it is to treat everyone the same. 
The National Decision Model (NDM) is a key aspect in the police and is promoted within the code of ethics as it would help in accordance with ethical benefits, policing principles and expected standards of behaviour which in turn helps makes effective and ethical decision making (Roycroft and Roach, 2019). Roycroft and Roach (2019) suggest “it can be applied to spontaneous incidents or planned operations, by an individual or teams of people, and to operational and non-operational situations” this implies that the NDM is flexible and can be used in many situations in policing no matter what department and how many there are of yourselves. College of Policing (2014) state that there are six key elements to the NDM and these are code of ethics, gathering information and intelligence, assess threat and risk and develop a working strategy, consider powers and policy, identify options and contingencies and the final stage of take action and review what happened. The centre of the model is code of ethics because police officers must uphold and keep their standards of behaviour at all times during an incident. The start of the cycle process around the outside of code of ethics would start at the gathering information and intelligence in order to see what has happened and to find further information out. The process then looks at seeing what threats and risks come from that information to see the best strategy to work through to get the best possible outcome as well as looking at different options just in case the first one isn’t good enough. The cycle then moves onto powers and policies so looking at what legislation can be used and what local organisation policies must be followed. The stage before taking action and reviewing is the identifying options and contingencies which means looking at different ways to get a situation resolved or making a particular decision while making sure all parties are as safe from risk as possible. The final stage is taking action which is actually doing what option you decided what was best and if the NDM needs to be used again to get the outcome required and after this happened to review the incident to see if anything could be achieved better next time and what went well. 

The incident occurred when a charity shop had rang 999 stating that two females that had previously shoplifted a month before, had returned to the shop and the shop had detained them for officers to come and talk to them. It was also stated that while the two females were detained they have also assaulted a worker at the charity shop. Officers arrived shortly after this and there was an argument ongoing between workers and accused but the one female was very silent with later it occurred that both accused was originally from Poland and one females English was very minimal. White (2007) states that when giving information to citizens in the public sector the workers “are not meeting the needs of citizens with poor reading skills, language barriers and disabilities” this implies that avenues need to be used in order to manage information with difficulties understanding in society. Arnall and Gentile (2014) agrees with White (2007) but also suggests if public sector workers use interpreters it allows all parties to be guided, informed and heard with the case in progress. One main aspect I used when arriving and finding out that one female did not speak clear English in order to make her understand what was going to happen I rang the language line which will translate both parties’ communications so that both parties are able to understand. My colleague also to defuse the situation took all workers into the staff room to review the CCTV footage of all incidents while I remained with the females to get there details of who they are and also what had happened in both situations. The female who spoke very minimal English advised through the interpreter on the phone that she had children to pick up from school so while I was getting details from the other female she was trying to organise child supervision for after school. 
After this was completed I was getting details through the interpreter of the other female when my colleague returned to the shop and advised that CCTV shows one female taking a necklace and an expensive plate while also assaulting a worker on the day and the other female who could not speak much English stole a dress and an ornament. Looking back at Roycroft and Roach (2019) it shows that the NDM can be used at a spontaneous incident which this was as it was not planned for officers and that one part of the cycle the information and intelligence is used as we’ve not only got a 999 call but also CCTV footage of the incident. Wankhade and Weir (2015) states the importance of gathering the information and intelligence before progressing any further in the NDM as without the information officers aren’t able to assess threat and risk as they aren’t sure on what risks are posed by the suspects. 
When conducting an investigation officers are told to use the TIE strategy to try and get to deal with the situation and was taken from investigation in major incidents. The term TIE stands for trace, interview and eliminate and allows officers to take many people in a situation and eliminate the ones who are not the offenders (College of Policing, 2020). Rogers et al (2011) states that the TIE strategy is split into categories of individuals who share a common characteristics and is likely to include the offender or offenders. ACPO (2005) suggests the categories are normally “those with access to the scene at the time of the offence, those living in or associated with, a certain geographical area, those associated with the victim, those with previous convictions for similar offences, those with physical characteristics that are similar to the offender and those with access to certain types of vehicles” now clearly these categories cannot always be used because certain aspects are irrelevant as such in this theft and assault that no vehicles were used that officers are aware of. Rogers et al (2011) states because of the categories the TIE strategy can be time consuming and can drain resources in major situations. However as this is a small investigation with only CCTV footage of the incidents and also the workers being able to provide accounts of the incidents this will be much shorter and is only needing two officers to conduct the investigation. The trace part of the TIE strategy can be deemed as very similar to gathering information and intelligence part of the national decision model because they are both getting the initial enquires completed before making any decisions in regards what to do with the subjects. After looking at the categories the ones that are relevant are those with access to the scene at the time of the offence which was confirmed by the presence the shop at the time officers arrived and also CCTV footage of the month before of both females in the shop while items were taken. One of the females also had previous for shoplifting so even though this cannot be used in the current situation it shows that they have done it previously so it is something to keep in mind. The physical characteristics were probably the most useful because in both the theft from the month before and the assault on the worker the females had their hair styled the same as the day officers have seen them and also had the same clothing on which was gym items with the same face masks also. This with the accounts of witnesses had given officers and after reviewing the CCTV footage which shows both situations and clearly them completing the acts was enough for officers to the next stage. 
Moving onto the next stage of the National Decision Model (NDM) which is accessing risk and threat and develop a working strategy. Looking at the females who are now the offenders they have become very compliant and seem to show very little if any threat to any parties whether that is workers or police officers. Workers were claiming as there was an assault as well as the theft they would like to make a complaint and wanted both females arrested which then leads onto the following part of the NDM which is police powers and policies. With the workers and victims saying this, officers could have taken a bias towards them as victims of crime. Spencer et al (2016) states that policing still has an implicit bias and stereotyping is used throughout the police sector, however even though with knowing one of the females has previous as stated previously before all information was gathered it must be deemed they are innocent and officers must use all lines of enquires before accusing members of the public. Spencer et al (2016) also suggests “many police departments are adjusting their policies, trainings and procedures to try and address biased policing” meaning policing is moving in the correct direction to try and resolve the bias that the police are claimed to have. One other bias is unconscious bias that may be used which is something that a person is unable to control but it is something that can be used by any person in society and it could be seen as discrimination (Agarwal, 2020) which is why it is important for officers to consult with other officers in order to receive the best outcome as different unconscious bias is in different persons and like previously stated it is not able to be controlled. 
Spencer et al (2016) suggests one way of reducing bias is reducing discretion amongst officers and giving them a clear outlook for each crime. With shoplifting there is many outcomes that can be used in order to resolve the matter at hand. West Midlands Police (2020) states that offenders could be given a caution, sent to court by reporting them for summons, be fined, arrested, banning them from the shop, out of court disposals repay the amount of goods stolen, seek help for their addiction or make an apology through restorative justice. This many options shows that officers have a wide range of powers and policies to utilise when making a decision on what next to take place. One of the females informed officers that they had children and had to go and pick them up from school if possible rather than others. Discretion in policing is having the power to choose an option from many alternatives that is best suited to all parties but will be the officer’s judgement (Palmiotto, 1999). Discretion is mostly used in the identifying options and contingencies in the NDM as this is where all decisions are identified and about to implement. I decided because of the children, it would not be the correct idea to arrest the females as then the children would suffer with no one to pick them up so I decided to summons both females to court. O’Neill (2018) states that officers should “use their professional judgement to ensure the values of the organisation were rooted in the action they propose to take” meaning that even though the decision is up to officers and they can use their discretion all of the decisions should relay back to what the police service would like. 
This then leads to the action part of the NDM which officers have taken to report for summons instead of the other options previously discussed. College of Policing (2019) states a summons to court is police providing information which alleges a crime the defendant has taken part in and they must answer this in front of a magistrate. When reporting a defendant at scene, officers must caution the defendant and ask questions and make sure they receive all details in order to send them the date for court whether that is in person or by post (College of Policing, 2019). When asked about the crimes both females admitted to them taking part and their actions were not correct and they were remorseful. This can also be seen as the interview stage of the TIE strategy because the females are being asked about the crime and are unable to eliminate themselves from the theft or assault that took place. They were then free to leave and get on with their daily lives until the court date where judgement would be ruled. 
The final stage is the review stage and this is where officers review their decision that has been made to see if all values have been followed so all of the code of ethics and also how effective the decision made was for all parties but most importantly in the public interest and the police values (O’Neill, 2018).  
To conclude, throughout this reflective piece I have discussed how during an incident where shoplifting and an assault has taken place I have used the national decision model in order to make a decision. I also during this reflective piece have stated how many options are available for this one incident and it is up to my discretion in order on what decision to decide with myself taking all relevant information in while also not showing bias to any parties involved. I have also clearly showed how criminal procedure and investigations act is used in order to retain important information such as the CCTV footage which clearly shows all incidents and what has happened in those incidents. 




Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Stop and Searching 








	At the moment I have only taken part in around 3 stop and searches and this makes it very hard to make the searches become better. At this moment in time I am still getting monitored by my colleagues to make sure that I am checking every pocket in the jackets. I feel the only way in order to improve my searches is to read up on how to do it, complete NCALTS which are packages on how to do certain roles in response policing especially stop and searches and also to keep doing stop and searches when they become needed during an incident. I will also make sure I start to do more proactive policing so looking around local areas where many incidents have been happening such as knife crime, burglaries, drug dealing which will allow myself to undertake more searches which in turn will help me improve. I will also get my colleagues to hide things in bags and clothing in the station when we have down time to try and improve my searching techniques.  
	My colleagues
My sergeant 
NCALT packages

	3-6 months

	Confidence











	I feel at the moment during my time on shift I feel as though I know how to deal with situations that occur, however I feel as though I don’t voice my opinion enough in order to get my point across. One situation where I did my colleague advised that they didn’t think of that way of resolving the issue which made me feel a lot more comfortable communicating my opinions however normally when the team are in discussions about what to do I am very reserved. I am going to need to attend more incidents and express my opinion, I have spoken to colleagues and advised I would like them to ask me what I think first before having a full discussion. 
	My colleagues
My sergeant 
	2 months

	Improving on Niche/ paperwork for cases












	I will try and complete a case file on my own before asking a member of my team to look over it and see if I have all the relevant information and also to see if I need to add any different forms. Normally I will task my sergeant to check over any paperwork I have done and he will send it back to me with further information I am missing. I will also look at NCALT packages which will show what to add to case files if they is an anticipated plea of guilty or not guilty which helps me clearly understand what is needed. I also have information from training with a sheet of paper which advises what is needed to be added to cases in order to get the case to court.
	My colleagues
My sergeant 
NCALT packages
Training Documents  
	3 months





Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

1. ACPO, 2005. PRACTICE ADVICE ON CORE INVESTIGATIVE DOCTRINE. [pdf] Cambridgeshire: ACPO. Available at: <http://library.college.police.uk/docs/acpo/Core-Investigative-Doctrine.pdf> [Accessed on 24th November 2020]. 
2. Agarwal. P., 2020. Sway: Unravelling Unconscious Bias. [e-books] London: Bloomsbury Publishing. Available through: Google Books <https://books.google.co.uk/books?id=Tt3LDwAAQBAJ&printsec=frontcover&dq=unconscious+bias&hl=en&sa=X&ved=2ahUKEwi69N_fypvtAhWPQEEAHeoUC20Q6AEwAHoECAYQAg#v=onepage&q=unconscious%20bias&f=false> [Accessed on 24th November 2020]. 
3. Arnali, A. and Gentile. A., 2014. AUSIT 2012: Proceedings of the "JubilaTIon 25" Biennial Conference of the Australian Institute of Interpreters and Translators. Newcastle: Cambridge Scholars Publishing. 
4. Brannon. L. and Feist. J., 2009. Health Psychology: An Introduction to Behaviour and Health. USA: Cengage Learning. 
5. Buzzetta. C., 2012. What Are Teens Thinking? Parent-Teen Conflict and Argument From the Teen Perspective. Minnesota: Lulu Enterprises. Available through: Google Books <https://books.google.co.uk/books?id=KteSAwAAQBAJ&pg=PA11&dq=what+is+conflict&hl=en&sa=X&ved=2ahUKEwiep83VzKLsAhXrQxUIHTPzCegQ6AEwB3oECAAQAg#v=onepage&q=what%20is%20conflict&f=false > [Accessed on 7th October 2020]. 
6. Chen, A., 2019. Stress Resilience: Molecular and Behavioural Aspects. London: Academic Press. Available through: Google books <https://books.google.co.uk/books?id=5iu7DwAAQBAJ&printsec=frontcover&dq=what+is+stress&hl=en&sa=X&ved=2ahUKEwi9zuCpz-jrAhUuTxUIHYRHAcA4ChDoATAAegQIARAC#v=onepage&q=what%20is%20stress&f=false> [Accessed on 14th September 2020]. 
7. College of Policing, 2014. National Decision Model. [Online]. Available at: <https://www.app.college.police.uk/app-content/national-decision-model/the-national-decision-model/> [Accessed on 10th November 2020].
8. College of Policing, 2019. Prosecution and case management Charging and case preparation. [online]. Available at: <https://www.app.college.police.uk/app-content/prosecution-and-case-management/charging-and-case-preparation/#summonsing> [Accessed on 24th November 2020].
9. College of Policing, 2020. Investigation working with suspects. [Online]. Available at: <https://www.app.college.police.uk/app-content/investigations/working-with-suspects/> [Accessed on 24th November 2020]. 
10. College of Policing, 2020. Major investigation and public protection. Victim and witness care and support [online]. Available at: <https://www.app.college.police.uk/app-content/major-investigation-and-public-protection/hate-crime/victim-and-witness-care-and-support/> [Accessed on 4th November 2020]. 
11. Collins English Dictionary, 2020. Complete and Unabridged, 9th Edition 2007. Available at: <https://www.collinsdictionary.com/dictionary/english/conflict>. [Accessed on 7th October 2020]. 
12. CPS, 2017. CPS Direct communication with victims - CPS/ACPO national framework for local protocols. [online]. Available at: <https://www.cps.gov.uk/publication/cps-direct-communication-victims-cpsacpo-national-framework-local-protocols> [Accessed on 9th November 2020].  
13. Davis. R. C., Lurigio. A. J. and Herman. S. A., 2013. Victims of Crime. London: SAGE Publishing. Available through: Google Books <https://books.google.co.uk/books?id=E9A5DQAAQBAJ&printsec=frontcover&dq=support+for+victims+of+crime&hl=en&sa=X&ved=2ahUKEwi8nrHkjensAhWHQkEAHSQwDQgQ6AEwAnoECAAQAg#v=onepage&q=support%20for%20victims%20of%20crime&f=false> [Accessed on 4th November 2020]. 
14. DeLaet, R., 2020. Introduction to Health Care & Careers. Burlington: Jones & Bartlett Learning.
15. Dewe. P. J., O’Driscoll. M. P. and Cooper C., 2010. Coping with Work Stress: A Review and Critique. West Sussex: Blackwell Publishing. 
16. Hellhammer, D. and Hellhammer, J., 2008. Stress: The Brain-body Connection. Basel: Karger Medical and Scientific Publishers. Available through: Google books <https://books.google.co.uk/books?id=AwvS1kzQuY8C&printsec=frontcover&dq=what+is+stress&hl=en&sa=X&ved=2ahUKEwjH18L2vejrAhWYFMAKHTGyAEYQ6AEwBHoECAEQAg#v=onepage&q=what%20is%20stress&f=false> [Accessed on 14th September 2020]. 
17. DIANE Publishing Company, 1994. Neighborhood-Oriented Policing in Rural Communities: A Program Planning Guide. Washington: DIANE Publishing Company. Available through: Google Books <https://books.google.co.uk/books?id=HdoozmjtV-sC&pg=PA103&dq=negotiation+skills+in+policing&hl=en&sa=X&ved=2ahUKEwjwqdf9kaXsAhVCUcAKHbAHAKMQ6AEwAnoECAQQAg#v=onepage&q=negotiation%20skills%20in%20policing&f=false> [Accessed on 8th October 2020]. 
18. Driscoll. J., 2007. Practising Clinical Supervision: A Reflective Approach. London: Bailliere Tindall.
19. Equality and Human Rights Commission, 2020. Article 10: Freedom of expression. Available at: <https://www.equalityhumanrights.com/en/human-rights-act/article-10-freedom-expression> [Accessed on 3rd November 2020]. 
20. Equality and Human Right Commission, 2020. Article 9: Freedom of thought, belief and religion. Available at: <https://www.equalityhumanrights.com/en/human-rights-act/article-9-freedom-thought-belief-and-religion> [Accessed on 3rd November 2020].
21. Gerstenfeld. P. B., 2013. Hate Crimes: Causes, Controls, and Controversies. London: SAGE Publications. 
22. Hancock. C., 2008. Issues in Healthcare Risk Management. Oxford: Lulu. Available through: Google Books <https://books.google.co.uk/books?id=mbv_YPJTKy8C&pg=PA226&dq=betaris+box&hl=en&sa=X&ved=2ahUKEwjOjcLd1rbsAhX8SxUIHXsTBu0Q6AEwAHoECAMQAg#v=onepage&q&f=false> [Accessed on 15th October 2020].
23. Higgins, M., 2009. Taking Care Of Your Stress: Learning to do What Works. USA: Xlibris Corporation.
24. HMICFRS, 2018. Hate crime: what do victims tell us?. Available at: <https://www.justiceinspectorates.gov.uk/hmicfrs/wp-content/uploads/hate-crime-what-do-victims-tell-us.pdf> [Accessed on 3rd November 2020]. 
25. Jasper. M., 2003. Beginning Reflective Practice. Cheltenham: Nelson Thornes LTD. 
26. Jasper. M., 2006. Professional Development, Reflection and Decision-making for Nurses. Oxford: Blackwell Publishing. 
27. McMains. M. J., and Mullins. W. C., 2014. Crisis Negotiations: Managing Critical Incidents and Hostage Situations in Law Enforcement and Corrections. Oxon: Routledge.
28. Miller. J. G., 2013. Changing Roles for a New Psychotherapy. New York:Routledge.
29. Ministry of Justice., 2015. Code of Practice for Victims of Crime. London: Open Government Licence. [pdf]. Available at: https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/476900/code-of-practice-for-victims-of-crime.PDF [Accessed on 3rd November 2020].
30. Nevid, J. S. and Rathus. S. A., 2016. Psychology and the Challenges of Life: Adjustment and Growth. USA: Wiley. Available through: Google Books <https://books.google.co.uk/books?id=HkDhCgAAQBAJ&pg=PA111&dq=exercise+vs+support+network+for+stress&hl=en&sa=X&ved=2ahUKEwjv47_33vLrAhUResAKHTrWBSMQ6AEwA3oECAEQAg#v=onepage&q=exercise%20vs%20support%20network%20for%20stress&f=false> [Accessed on 18th September 2020]. 
31. NHS, 2008. Physical activity reduces stress. Available at: <https://www.nhs.uk/news/lifestyle-and-exercise/physical-activity-reduces-stress/> [Accessed on 16th September 2020].
32. Nixon, P., 2012. Dialogue Gap: Why Communication Isn't Enough and What We Can Do About It, Fast. Singapore: John Wiley & Sons.
33. North Lights Solutions, 2020. What is Conflict? Available at: http://northlightsolutions.com/what-is-conflict/ [Accessed on 7th October 2020].
34. OECD (2005). Managing Conflict of Interest in the Public Sector A Toolkit: A Toolkit. United Kingdom: OECD Publishing. Available through: Google Books <https://books.google.co.uk/books?id=yoePefRiCvwC&printsec=frontcover&dq=managing+conflict+with+the+public&hl=en&sa=X&ved=2ahUKEwjR-Ze59bbsAhXWXRUIHfJ7AnMQ6AEwAHoECAMQAg#v=onepage&q=managing%20conflict%20with%20the%20public&f=false> [Accessed on 15th October 2020]. 
35. Olpin, M, and Hesson, M., 2012. Stress Management for Life: A Research-Based Experiential Approach. United States of America: Wadsworth Cengage Learning. Available through: Google books <https://books.google.co.uk/books?id=snmX7mzDzqQC&printsec=frontcover&dq=why+is+exercise+important+with+stress&hl=en&sa=X&ved=2ahUKEwj0-MyB1-3rAhXxRBUIHex8C9AQ6AEwAHoECAEQAg#v=onepage&q=why%20is%20exercise%20important%20with%20stress&f=false> [Accessed on 16th September 2020]. 
36. O’Neill, M., 2018. Key Challenges in Criminal Investigation. Bristol: Policy Press. 
37. Ozbay, F., Johnson, D. C., Dimoulas, E., Morgan, C.A., Charney, D. and Southwick, S., 2007. SOCIAL SUPPORT AND RESILIENCE TO STRESS: From Neurobiology to Clinical Practice, Psychiatry, 4(5), 35–40. Available at: <https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2921311/#B1> [Accessed on 14th September 2020]. 
38. Palmiotto. M., 1999. Community Policing: A Policing Strategy for the 21st Century. Maryland: Jones & Bartlett Learning. [e books] Available through: Google Books <https://books.google.co.uk/books?id=Eg8U6E8EtaUC&pg=PA59&dq=police+discretion&hl=en&sa=X&ved=2ahUKEwixnIbjwpvtAhWpgVwKHeBXDqUQ6AEwB3oECAQQAg#v=onepage&q=police%20discretion&f=false> [Accessed on 24th November 2020]. 
39. Penedo. F. and Dahn. J., 2005. Exercise and Well being: A Review of Mental and Physical Health Benefits Associated with Physical Activity, Psychiatry, 34(3), 189- 193. 
40. Pepper. I., 2011. Working in Policing. Exeter: Learning Matters Ltd. 
41. Perry. J. and Franey. P., 2017. Policing Hate Crime against LGBTI persons: Training for a Professional Police Response. France: Council of Europe. Available through: Google books <https://books.google.co.uk/books?id=p4YtDwAAQBAJ&pg=PA100&dq=importance+of+regular+contact+for+a+victim+of+hate+crime&hl=en&sa=X&ved=2ahUKEwiPpoHan-nsAhVUaRUIHf4oA6YQ6AEwAnoECAYQAg#v=onepage&q=importance%20of%20regular%20contact%20for%20a%20victim%20of%20hate%20crime&f=false> [Accessed on 4th November 2020]. 
42. Police National Legal Database, 2012. Blackstone's Police Operational Handbook 2013: Law. Oxford: Oxford University Press. Available through: Google books <https://books.google.co.uk/books?id=tlRUnHpPR-AC&pg=PT710&dq=dealing+with+a+victim+of+a+counter+allegation&hl=en&sa=X&ved=2ahUKEwjI-ePclOnsAhWKYMAKHVz9BKQQ6AEwAHoECAUQAg#v=onepage&q=dealing%20with%20a%20victim%20of%20a%20counter%20allegation&f=false> [Accessed on 4th November 2020].
43. Rogers. C, and Lewis, R., 2013. Introduction to Police Work. Devon: Willian Publishing. 
44. Rogers. C., Lewis. R., John. T, and Read. T., 2011. Police Work: Principles and Practice. Oxon: Routledge. 
45. Roycroft. M, and Roach, J., 2019. Decision Making in Police Enquiries and Critical Incidents: What Really Works?. Huddersfield: Palgrave Macmillan. 
46. Spencer. K., Charbonneau. A, and Glaser. J., 2016. Implicit Bias and Policing. United Kingdom: John Wiley & Sons Limited.
47. The Law Dictionary, 2020. What is a Victim?. [online]. Available at: <https://thelawdictionary.org/victim/> [Accessed on 3rd November 2020]. 
48. Victim Support, 2020. Left in the Dark- Why Victims of crime need to be kept informed. [pdf]. Available at: https://www.victimsupport.org.uk/sites/default/files/Left%20in%20the%20dark%20-%20why%20victims%20of%20crime%20need%20to%20be%20kept%20informed.pdf [Accessed on 9th November 2020]. 
49. Wankhade. P. and Weir. D., 2015. Police Services: Leadership and Management Perspectives. United Kingdom: Springer.
50. Webster, 2020. Merriam Webster Dictionary. Available at: <https://www.merriam-webster.com/dictionary/conflict > [Accessed on 7th October 2020]. 
51. West Midlands Police, 2020. Shop theft and stolen goods. [online]. Available at: <https://www.west-midlands.police.uk/your-options/shop-theft-and-stolen-goods#> [Accessed on 24th November 2020].  
52. White, J. D., 2007. Managing Information in the Public Sector. New York: M.E.Sharpe. Available through: Google Books <https://books.google.co.uk/books?id=UrcCT_OrZ5gC&pg=PA110&dq=issues+with+communication+in+the+public+sector+language+barriers&hl=en&sa=X&ved=2ahUKEwiu3-DxipntAhXipHEKHUcYDCAQ6AEwA3oECAYQAg#v=onepage&q=issues%20with%20communication%20in%20the%20public%20sector%20language%20barriers&f=false> [Accessed on 23rd November 2020].
53. Whitfield. C, Whitfield. B. H. and Park. R., 2010. The Power of Humility: Choosing Peace over Conflict in Relationships. Deerfield Beach: Simon and Schuster. Available through: Google Books <https://books.google.co.uk/books?id=DgZDYCYOEK8C&pg=PA69&dq=karpman+drama+triangle+in+police&hl=en&sa=X&ved=2ahUKEwiDq7XCtbnsAhVCoVwKHQQ_AMYQ6AEwAnoECAIQAg#v=onepage&q=karpman%20drama%20triangle%20in%20police&f=false> [Accessed on 16th October 2020].
54. Wright, K. B. and Webb, L. M., 2011. Computer-mediated Communication in Personal Relationships.  New York: Peter Lang Publishing. Available through: Google Books <https://books.google.co.uk/books?id=_tbgAZKjLaYC&pg=PA144&dq=support+network+for+relieving+stress&hl=en&sa=X&ved=2ahUKEwiBnNjA7OjrAhUKesAKHWEqD0UQ6AEwAnoECAIQAg#v=onepage&q=support%20network%20for%20relieving%20stress&f=false> [Accessed on 14th September 2020]. 

































CONFIDENTIALITY and PLAGIARISM – confirmed by submission through Turnitin



Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  Ryan Lewis (Learner, Electronic signature or type name)
 
Date: 29th November 2020.
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