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	Week 1

	Experiences/Tasks/Challenges/Lessons
	Shift
	Student
Signature
	Hotel Mentor
Signature

	I have set up the breakfast buffet alongside clearing tables and polishing cutlery at the Marriott Hotel. Even though balancing speed and quality was challenging, it was required for guest satisfaction.
	30th September, 2024
	
	

	Week 2

	Experiences/Tasks/Challenges/Lessons
	Shift
	Student
Signature
	Hotel Mentor
Signature

	I have polished cutlery as well as set tables in CMV to enhance the presentation. During this week, time management has been a challenge.
	7th October, 2024
	
	

	Week 3

	Experiences/Tasks/Challenges/Lessons
	Shift
	Student
Signature
	Hotel Mentor
Signature

	I have checked guests in/out at the Front Office and even gained confidence in fast-paced service.
	14th October, 2024
	
	

	Week 4

	Experiences/Tasks/Challenges/Lessons
	Shift
	Student
Signature
	Hotel Mentor
Signature

	I have performed Housekeeping tasks like bed-making and room cleaning which have enhanced my attention to detail regardless of time pressures.
	21st October, 2024
	
	

	Week 5

	Experiences/Tasks/Challenges/Lessons
	Shift
	Student
Signature
	Hotel Mentor
Signature

	I have done restaurant duties again, managed tables and maintained cleanliness efficiently.
	28th October, 2024
	
	

	Week 6

	Experiences/Tasks/Challenges/Lessons
	Shift
	Student
Signature
	Hotel Mentor
Signature

	I have set up tables in CMV. During this week, I honed my organisation skills and balanced multiple responsibilities.
	4th November, 2024
	
	





