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® Manager: Niki Richardson
® Established in 1986

® Contact:

¥
N
AR

|

|

- by post: Ticehurst Road, |

M
e
\Y ST
] .

1l
/ LGS .

f

!

i

/ Ji8
{ ) )

Burwash e'Yp i
Common, Etchingham TN1 ,/ ;J JJ ” IJJJ 1 1
97JR

ﬂ /\y

{1 IH Il||||| ﬂ

-by phone: 01435 883492

-—--—-J-"‘"t ﬂ

"’V'/*-



THE BACKGROUND OF THE
ORGANISATION

Oakdown House is a residential care home founded
in 1986, providing care and support for adults with
learning disabilities.

With over 30 years of experience and set over five
acres of land, they support their residents to live
independently, making their own choices.




CHALLENGES BEFORE INTRODUCING CURA
SYSTEM

At the beginning, all records were kept in paper
format, organised in folders and preserved on
shelves.
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THE MAIN PROBLEMS IN PAPER FORMAT ARE:

* Storage space

* Timemanagement

* Easily misplaced

* Incomplete information or wrongly written

There are certain problems incurred by carers before
Cura System, such as:

* Mistaken drug doses

* Malpractice

* Treatments easily disregarded
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Cura Systems

Cura means Care

For improving the quality of caring in Oakdown
House, the management decide to add Cura System
to help the staff and residents.

Cura System is a care home management software
that delivers real benefits to everyone connected to
the home care.



HOW IS CURA SYSTEM DIFFERENT?

Cura System

uses images and
videos to construct a
digital care planning
systems.
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ADVANTAGES OF CURA SYSTEM

* High security of the data

» Effective drug management

* Fast access for staff, residents and family
* The system corrects spelling errors

* Assurance during the CQC inspections

* Digital care plans

* Effortless electronic notes

Cura System is different and it offers unique
operations:
* it can be accessed offline

igital reminders for staff



THE IMPACT OF IMPLEMENTING THE CURA
SYSTEM IN O&AKDOWN HOUSE

Positive impacts:

*Digital and technological training provided;
Information safely stored online, preventing loss;
*Efficient use of time by reducing the space occupied;

* Improving the quality of care and cooperation
between staff and residents;

*Environmental friendly and financial management for
supplies and files.



NEGATIVE IMPACTS:

* You can access data online but you cannot
input data;
* Not as safe as paper documents.




LESSONS DRAWN FROM THE CASE
STUDY

v" Quality of service
v’ Effective communication
v" Improved work productivity

v’ Efficient
communication
between the
staff, residents
and family




CONCLUSION

Our presentation looked at Cura Care System.

We identified that it improves the efficiency of how
care homes are organised and the communication
between the staff, residents and third parties.

Overall, technology is key and it improves time
management and quality of services.
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