Event Risk Assessment:

Title: Focus group to discuss the risk assessment practices within the University Cafeteria. 
Date: 23/04/2018

	Event Description
	Focus group to discuss the risk assessment practices within the University Cafeteria. 

	Department:
	

	Event Location:
	University Cafeteria.

	Event Organiser (Module Lead) Name
	Marie Pitson.

	Student Event Manager 
	N/A

	Student Treasurer
	N/A

	Numbers of students attending
	

	Students with additional needs (please describe)
	None. 

	Numbers of staff attending
	One

	Number of first aiders attending
	

	Start Date:
	23/04/2018

	Return Date:
	23/04/2018

	Event Details:
	Focus group to discuss the risk assessment of the Cafeteria.

	Route:
	N/A

	Charity chosen:
	N/A





Examination and Description of Health and Safety Legislation Included (750 words minimum)
	The aspects of Health and Safety legislation (HSL) is put in place to protect staff and customers in all working environments. Legislation can be traced back as far as the Factories Act 1833, which was put in place to prevent injury to overworked children in textiles factories (HSE, 2018) following this act, many further have followed to protect everyone in the working environment. On the 31st July 1974, a new piece of legislation was passed which provides a legal framework to promote and encourage higher standards of health and safety in places of work, this new legislation protects employees and the public from all work activities.  
The Health and Safety at Work Act 1974 says that everyone has a duty to follow the Act, this includes all employers, employees, suppliers and everyone else involved with the workplace (RBKC, 2018). This Act set the framework for many other legislations to be wrote with the intention of protecting staff and members of the public. 
Appropriate HSL is essential to the events industry; each one is in place to protect the staff running the event, the customers attending and the venue itself that the event is taking place at. Some of these Acts will be described and examined during this brief essay. 
The Control of Substances Hazardous to Health Act (COSHH) 2002 is in place to prevent exposure of substances that could cause ill health to customers and employees. Most organisations active today use substances that have the potential to make people ill or even cause death.  The Act dictates that these substances are to be kept in a safe area that is well ventilated to prevent accidental inhalation, spillages or any form of contact with the skin. It also states that staff must be trained in the safe handling of any substances (Ferris, L 2015).
The Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 1995 (RIDDOR) is a legal requirement for employers, as well as those who are self-employed to report incidences in the workplace.  This can range from incidents such as dangerous occurrences to work related deaths. It is a legal requirement to report all incidents, no matter how big or small the incident that occurs is. There is also a requirement to report any illnesses at work, regardless of severity. 
To be compliant, records of all incidents must be kept, this must include the documentation of all accidents, injuries, illnesses and injuries lasting more than seven days, with records being kept in a file with an accident book (or on a computer).  All records much be kept fully confidential, organised and up-to-date as, in the event of a claim, the insurance companies will need to review the records (OSHCR, 2015).

An employer has a legal duty to make a suitable risk assessment of the risk to employees before undertaking a task involving any manual handling, this follows the Manual Handling Operations Regulations (MMOR) 1992, employees also have a responsibility under this Act to take care of their own health and safety, also whether their actions will impact other peoples’ well-being. 
The employer has a duty to avoid any manual handling as much as possible if there is a potential injury risk, if this is not possible, there must be a reduction in the risk as much as practical, if any employees complain of injury, changes to work must be implemented to reduce the risk further, whilst being monitored for any positives, if there are negative effects, an alternative must be looked for.
MMOR sets out a list of measures put in place to reduce the risks of manual handling, these are as follows;
First, avoid dangerous manual handling as far as is reasonably feasible.
Second, asses any dangerous operations that cannot be avoided 
Third, reduce the risk of injury as far as possible. (OFI, 2018)
The Working Time Regulations (WTR) 1998, came in to effect on the 1st October 1998, this is a series of regulations that protect employees from working to many hours with little to no rest breaks, it has since been amended in 2007 to include air, rail, road, sea and many other industries. It puts in place a maximum weekly working time that an employee can be told to work, there is an option to opt out of this regulation be the employee who must sign a legal contract which gives their consent to work more than the specified limits, the only exception for this is those under the age of 18.
The legislation sets a maximum working week of 48 hours over seven days and a minimum rest period of twenty minutes for every six hours worked. This is set in place to prevent over working and fatigue to workers as studies show tired workers make more life-threatening errors (Ai Solutions, 2018).
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Event Risk Assessment

	Ref
	Hazard / Task / Activity
 Area of Concern
	Persons at Risk
	Existing Controls
	Describe Any Further Controls Actions Needed
	Actions By Whom
	Action By When

	
1
	Trips and Falls. 
	Everyone. 
	All flooring correctly and appropriately secured to the floor. 
	Staff to be notified promptly of any fluid spills to clean the area and place signage to notify others of the wet floor. 
	Everyone
	ASAP

	
2
	Outbreak of fire. 
	Everyone, primarily kitchen staff. 
	Previous fire risk assessment carried out 
	Monthly planned fire evacuation drills. 
	Staff
	Monthly.

	
3
	Cafeteria hygiene.  
	Everyone, primarily customers eating and drinking in the area. 
	Regular environmental health inspections. 
	N/A
	N/A
	N/A

	
4
	Access and exits. 
	Everyone. 
	Spacious area to wait for lifts. 
	To move chairs and tables away from stairwell to ensure no accidents whilst walking to stairwell. Also, door to stair well at time of assessment has a broken handle. 
	Staff
	ASAP

	
5
	Dietary requirements. 
	Consumers of food prepared by the kitchen. 
	Appropriate food descriptions with a list of ingredients to be provided on request. 
	Kitchen and serving staff to be appropriately trained.
Customers to make staff aware of any dietary requirement. 
	Staff

Customers
	ASAP

ASAP
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Review of Risk Assessment (250 words minimum; to be completed after event)
	Review Date:
	07/05/2018

	This risk assessment found there to be many potential risks to both the staff and participants of the event, some of which have been listed in the table above. The risk found to be most troubling was the risk of trips and falls. This risk is there due to both the public who use the cafeteria and the staff that work and manage the environment. The risk posed by trips and falls in a workplace are boundless as in 2010, 37% of workplace related injuries being caused by this, also, approximately fifty people each year die due to trips and falls, a large amount more injured (Slips, Trips and Falls 2015.). The risk of these accidents can be reduced, it was noted that customers and other members of the public were leaving chairs pulled out from under tables, drastically increasing the likely hood of an incident, also, bags and coats were set down in areas that people and staff walk whilst carrying hot food and drinks. To reduce the risk of a trip or fall, everyone must remain aware of the space around them whilst visiting the venue. But, it is not just the public that are creating risks of this, the staff working in the venue leave large metal tray holders for members of the public to leave their trays on when they have finished, during the event, it was noticed that these tray holders were left sticking out with the corners showing, causing a risk of both tripping over them, and injury by walking in to them. 
The fire safety of the venue was alarming also, with a narrow staircase to one side of the area and on the other, a duo of lifts, which in the event of a fire cannot be used. The staircase which will be used is narrow and steep, with two separate doors to pass through, these doors are light and will open very hard if pushed on with enough force, it is troubling to think about somebody standing behind the doors in the event of somebody rushing through. The staircase as said would be troubling in the event of a fire as people will be scared, which leads on to the disabled evacuation chair, there is one of these present at the stairwell, but use of it would be hindered by the stairwell being blocked and narrow. 















FULL RISK ASSESSMENTS MUST BE COMPLETED FOR ALL VISITS
NOTES:	
(i) In the event of any student or member of staff listed below failing to attend for whatever reasons his/her name must be given to the Faculty Secretary.
(ii) For purposes of Health Insurance the Tutor-in-Charge of the visit must make known to all members participating in the visit, the provisions contained in the relevant Insurance Notes. 

(iii) The Event Manager must deliver to Module Lead of the proposed Educational Visit ALL names and mobile numbers of all Students who have agreed to participate in the Activity.
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