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Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 9 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	1.  Research 
	To investigate the role of a Healthcare Assistant, I searched keywords such as Healthcare assistant role, “NHS responsibilities”, and skills for healthcare”. I searched reliable sources including NHS Careers, patient care, textbooks, and academic journals and used the CRAAP test to check currency, relevance, authority, accuracy and purpose. This supported me gather professional information; though, I struggled to find appropriate academic sources, managing data volume, and identifying reliable content from less trustworthy material.


	2.  Presenting 
	I structured my presentation academically, identifying its purpose, choice of profession, key duties, and required capabilities. This structure helped me remain focused and demonstrate my findings clearly. Although I understood the topic well, I initially felt nervous but practiced presenting my points clearly and confidently regarding healthcare assistant role.


	3. Challenges you faced with your presentation
	 Some challenges I faced during my presentation included searching reliable academic sources, processing the large volume of available information, understanding certain healthcare terminology, staying within the time limit and anxiety to maintain pace in my speaking.
Formative feedback helped me improve gaps in my work, communication, confidence, time management, and critical analysis which are significant professional skills that need continuous development.

	4.  Actions to improve 
	 I will use more precise search terms to avoid irrelevant results and find reliable and accurate information faster. I will also practise presenting with a timer, speak slowly and reduce my reliance on written notes. In addition, I will create a glossary of healthcare terminology to expand my understanding of healthcare vocabulary. 


	5.  Further steps needed to Prepare for Task 3
	For Task 3, I will create a work plan, use credible study sources such as NHS Health Careers and NHS Professionals and will develop my awareness of professional ethics and skills like communication, empathy, and observation as well as strategies to improve each of the three required skills. These actions will help me produce a well-structured, detailed, and critically analysed Report which demonstrates the knowledge, research skills and professional standards expected at Level 4 which aligns fully with the assignment brief instructions and quality expectations as an end point.
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