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Introduction.
The purpose of this report is to discuss certain factors about the development of employability skills in the workplace in today’s day and age. 
Employability skills are things like, leadership, teamwork, motivation and initiative, problem solving and strong work ethics and many others linked to these.  Employability skills are the core skills and characteristics that are required in all jobs.  Managers who hire future employees always look for such skills which will benefit them in order to make it successful.  Employability skills are also seen as the capabilities which make someone employable within an industry.  Some skill sets are needed in particular job roles to ensure they succeed and work well.  What Employers Want is your practical one-stop shop to helping you identify and improve the skills, attitudes and behaviours required by today's employers (Holmes, pg 45, 2017)
Employability skills are becoming a key instrument in the daily working life. They are also known as ‘soft skills’ they are the skills that are most sure to benefit you construct meaningful good relationships with each other or to be a thoughtful and positive employee.
Although employability skills are not listed in a job description, they are essential skills that can make you more appealing to potential employers. The main advantage of having these characteristics is that they can help you stand out from all the other job candidates vying for the same stance. (https://www.indeed.com/career-advice/finding-a-job/employability-skills Employability Skills: Definition and 10 Examples 2020)
This report will also look at four particular employability skills which are resilience, time management, emotional intelligence and digital competency.  Taking into account how they have developed recently and the changes they have undergone, also reasons as to why they might have changed over time.  The place of work is no longer the same as it was 40 years ago or more, as employees are the ones who are adaptable, actively participates, and  produce consistent results in a variety of settings so employability skills are always on a trend of change. 
 













Main findings.
2.1 The employability skills in today’s workforce.
In today’s workforce there are a number of many different employability skills. Firstly, let’s look at resilience. Resilience can help employees look at a different way to overcome stress and many ways to control the pressure and demands of daily life.  Here, some examples of resilience in the work place can be such things like overcoming problems and challenges. This can be helped by admitting when you need help to maintain control over work load.  People at work who are more resilient are better in dealing with demands placed on them and it can be considered even the heavy workload or the importance of any changing work requirements can make them resilient.  However, not everyone is resilient, this is a skill on how individuals may approach the hurdles they face and how they overcome any obstacles within the workplace.  Resilient people do more of the things that help them sustain that responsiveness, and it's pretty easy for those of us who aren't as resilient to build behaviours that will boost our ability to perform under pressure, and maybe more importantly, to live better despite conditions that push us to our limits.
The focus of this report will now shift to time management. "Time management" refers to the practice of planning and implementing how to divide your time among various tasks. When time is limited and stress levels are high, good time management promotes active learning smarter, not harder, and accomplish more in less time. Time management is one factor that influences job efficiency and effectiveness. It will be beneficial to you. It will help you become a more successful worker who can easily meet deadlines where you are also capable of doing high-quality jobs.
To achieve your goals with less effort, you can improve your time management at work. However, poor time management at work can result in the following:
· Procrastination is the act of putting something off until later.
· Professionalism is lacking.
· Unwanted anxiety
· Deadlines and meetings that were not reached
· Unbalanced work and personal life
· Financial repercussions
· Reputation for lack of professionalism
Boosting your time management at work enables you to enhance your productivity and deliver your objectives with less effort and more effective methods. Failure to manage time or poor time management skills at work, on the other hand, can contribute in, missed deadlines and appointments with lack of focus and procrastination. 
Another  employability skill which is known as Emotional intelligence has been described as  the capability to understand, use, and manage one's own success and in changing ways in order to relieve stress, interact efficiently, empathise with others, overcome obstacles, and to defuse conflict. Emotional intelligence assists you in developing stronger relationships, succeeding in school and at work, and achieving your professional and personal goals. It can also assist you in connecting with your emotions. Four characteristics are commonly used to define emotional intelligence, firstly Self-management entails being able to control and manage feelings and behaviours, managing your feelings in a healthy manner, taking initiative, following through on responsibilities, and adapting to changing circumstances.  Secondly, self-awareness entails recognising your own emotions and how they influence your thoughts and behaviour. You are aware of your own strengths and weaknesses, and you are self-assured. Thirdly, you are socially aware and empathic. You can recognise other’s feelings, needs, and concerns, pick up on emotional cues, being socially comfortable, and recognise power dynamics in a group or organisation. You can recognise the power relations in a group or organisation, as well as understand other people's emotions, needs, and anxieties and lastly, Relationship management , where you understand how to build and maintain good interactions, communicate effectively, inspire and influence others, collaborate effectively, and resolve disputes..…. https://www.helpguide.org/articles/mental-health/emotional-intelligence-eq.htm
Emotions have always been common in the workplace, but they were to be kept in check, with employees pretending not to feel while on the job. However, we are now allowing emotions in order and seeing the benefits of doing so. And, because the workplace has changed, emotional intelligence is more important than it used to be. For one thing, we now work primarily in groups rather than in isolation, and savvy businesses are realising that acknowledging the existence of emotions can lead to healthier workplaces. This does not imply that it is an emotional free for everyone.
Some benefits can see that individuals with higher emotional intelligence naturally work better as a team for a variety of reasons. People who are more emotionally intelligent communicate effectively than others. They are willing to share their ideas as well as listening to other people's ideas. Additionally, because they can think of others, they are less likely to take complete control. Individuals are attentive, insightful, and supportive when working in a team, which is ideal for any employer in any business. Businesses should never be in a state of stagnation. When employees are focused on opportunities to strengthen themselves and the company, firms are more likely to experience change. Even if employees generally understand that changes within an organisation are in the best interests of the company, this does not guarantee that everyone will be responsive to them.
Digital competence is the set of skills, knowledge and attitudes that enable the confident, creative and critical use of technologies and systems (Google) Not only does information and communication technology influence the development of businesses, but it also influences the development of nations. Using eGovernment, for example, administrations can put "digitally pressure" on their citizens, which can lead to an appreciation of the role of digital competence…( Diversifying Effect of Digital Competence, Adrián Csordás Volume XII Number 1, 2020) Because technology is everywhere, digital literacy is more important than ever. As stated, digital competency should be perceived as not only concerned with technical skills, but more focused on cognitive and social and emotional aspects of working and living in a digital environment ( United Nations Conference on Trade and Development , pg 3, 2019) 
You don't have to dig deep to find proof that technology is playing an increasingly important role in everyday life. Many years ago digital competency was very different to how it has evolved today, 1980’s showed the way of fax machines to communicate in many work places as well as sending a telegram , computer systems began to make their way into the workplace. Back then, a typical computer may only have a basic word processor and the first-ever spreadsheet so as we can see becoming digital competence in the workplace has a major factor to play as technology is revolving every single day.  As stated when we think of digital workplace, we think of collaboration, connection, communication, flexibility (Miller, pg 132, 2012) With this in mind, a Digital Work environment is required for a company to more effectively in order to manage remote workforces. This can provide direction and guidance to their employees. With effective cooperation in order this will help to achieve better performances. Looking at digital competency maintaining your employees informed in all aspects will ensure business growth with certain points and setups.

 

2.2 Employability skills and the development.
Digital competency …Technical progress has always existed, and digitisation is part of the technical progress. For instance, banks and insurance companies have digitised many of their number-intensive processes since the 1960s. Police and intelligence services have made use of databases since the 1970s, and hospitals have supervised patients with computers and have stored the resulting digital data since the 1970s…. Murawski, Matthias; Bick, Markus. Business Process Management Journal; Bradford Vol. 23, Iss. 3,  (2017)

“Lifelong learning strategies need to answer to the growing need for advanced digital competence for all jobs and for all learners” (Ala-Mutka et al., 2008, p. 5)

It is no secret that the workplace is evolving. These changes are brought about by the new millennium, including increased competitiveness of other countries, outsourcing of operations, generational shifts in the workplace, and the rate of technological change. (How the world of work is changing (part1) Robert Tanner, MBA March 2020)
There is a great deal of debate about the changing nature of work in today’s society, there is also much agreement that changes have occurred and will continue to occur (National Research Council Staff et al,  1999, p.3) This is  a clear vision of how each employability set skills are widely changing in today’s day and age.
Previously, offices were made up of cubicles and c-suites. Employees were frequently encouraged to work independently and remain focused at all times, in contrast to the modern workplace, which encourages collaboration…. https://theundercoverrecruiter.com/workplace-evolution/
There were also …. Work environments were far less technologically advanced  most business communication took place over landline phones and in person, and all records were printed on paper.
It wasn’t until the 1990’s where the internet came about, Email, word processing, and the first personal computers were all developed in the 1970s but mobile phones did not exist until 1988. 
Today, we have all been introduced to better working environments,  to keep employees happy and motivated at work. The workplace environment is all about increased communication and the latest technological patterns. The internet and other technological advancements have enabled us to work from anywhere and at any time, resulting in an increase in remote working and the ability to coordinate with people from both sides of the world with simplicity. It can be seen that there will be even more advanced software and web browsing, making work ultimately  and remotely easier. 

2.3 Employability skills and their importance 
Employability skills are important as many business owners will base their final hiring decisions on what other abilities candidates can introduce to the job, and be able to show strong employability skills may be what will convince a hiring manager to hire you.
The changing character of technology is one reason for the importance of employability skills. Every day, technology keeps evolving, and if you are unable to expand in order to remain relevant in your industry, you will ultimately fall behind. An even more reason many people are having difficulty trying to launch their careers is that employers are now emphasising "employability skills"  
Personal characteristics, habits, and attitudes influence how you interact with others. Employers value employability skills because they regard these as indications of how you get along with other employees and team members and customers and how efficiently you are likely to handle your job performance and career success. ……(https://www.simplilearn.com/why-are-employability-skills-important-article..........simplilearn June 8th 2020)
Companies value these distinguishing characteristics in prospective employees even though they are almost always required for a productive and well-functioning workforce. Businesses invest a significant lot of time and cost in developing these constitutive and employable skills. However, in today's world, where jobs are scarce, companies prefer to hire a technical expert who also demonstrates skill sets to make it easier.

Workers place a high value on self improvement skills. Employees who are continuously working and improving are more capable to deal with transition in any company. Those who will be able to adjust to changing conditions and individuals, look for solutions, and come up with new and creative ways to do things. In the end, this is what maintains the most profitable businesses ahead of the competition.


























Conclusion.
To conclude this report, this report has discussed the importance of employability skills in this day and age and how it has changed in the years. It looked at the importance of the four employability skills stated in the introduction. The report has recognised the ways in which these have developed and why they seem to be important now than ever, and how it will continue to develop further. 
5

