                                        Florina-Catalina Asaftei
                                                                     Contact details: 07436130991/                             
                                                                              dragoi.florinacatalina@gmail.com
· [bookmark: _gjdgxs]Personal profile statement:
       As a hardworking and proactive person with over 7 years of experience in sales, I re-profiled myself in warehouse work in another country, allowing me to carry on with my skills and knowledge. This allows me to work safely in a warehouse environment with heavy goods and machinery. I am fully capable of taking on the role of Team Manager in order to lead the team and fully motivate it to achieve the desired goals
Work experience:
Tesco Goole Distribution Centre:
Warehouse operative                                                                       March 2019- Present
·  supporting our stores colleagues by making sure orders are assembled accurately;
·   picking and manually handling stock;
·    maintaining a clear and tidy warehouse and ensure any potential hazards are taken care of safely, quickly and efficiently;
·    making sure stack is received, stored, packed and transported according to the highest standards;
·    using tools provided and training material efficiently;
·    working both independently and as part of a team;
Forklift truck- Driver:
·    moving pallets of products to and between racks;
·    using automatic and manual packing machines, scales and printing devices, labelling and managing inventory;
PMP Recruitment                                                                               September 2018- March 2019
Tesco Warehouse trainer
·     deliver all MHE(Mechanical Handling Equipment) as required to the correct standards;
·     ensuring that everyone understands all warehouse operations and safety regulations;
ABP Doncaster                                                                                   September 2017- September 2018 Production Packer
·     packing and presenting meat to the required customer specifications and ensure quality is maintained at all times
·      report any health and safety or food hygiene issues to the line leader;
·     cleaning and maintain the working order of all equipment;
 
Toro Telemarketing:                                                                      May 2017- September 2017
Telesales agent
· getting in touch with customers by phone, presenting our offers and convincing them to invest in the financial market;
·  working in a team to be able to achieve our goals every month;
·  dealing with a large of customers from all around the world on a daily basis and ensuring complete satisfaction;
·  processing transaction such as transfers and foreign exchange;
·  keeping accurate records of discussions with customers
Mei Bags and Shoes:                                                                    August 2010- May 2017
Retail Shop/Sales advisor
·  greeting customers, handling face-to-face enquiries and managing complaints;
·  ensuring customers find the right product for their own needs;
·   arrange shoes and bags on shelves, sorting and pricing products;
·   serving customers at checkout, wrapping, payments processing and refunds
Skills :
· Customer service:                             Professional:                                    Personal 
· relationship building                   Well organised                                      Customer engagement
· complaints procedures                Managing time                                     Working with others
· positive language                          Negotiating skills                                  Self disciplined
· telephone techniques                  IT skills                                                    listening skills
· customer satisfaction                   Multi-tasking                                         working under-pressure
Education :
·  CERT  HE Skills for the workplace Level 4 – University of Wales Trinity Saint David Birmingham – 2021-2022
·  City and Guilds- Speaking and Listening Esol Entry 3 – Doncaster College – 2018
·  High School – Bucharest, Romania, 2006-2010
Language: Romanian- native  English-  fluent
Reference : Available on Request



To whom it may concern,

In the last few years in both personal and professional life, i had the privilege to encounter opportunities that enable me to develop strong leadership abilities. Working as a Tesco Warehouse Trainer has helped me to gain knowledge in delivering all MHE(Mechanical Handling Equipment) training. Having worked in a variety of settings, i have developed great transferable skills that will enabled me to run effectively a team of 25 warehouse operatives. Working in telemarketing and for PMP recruitment has helped gain knowledge of working in an office environment and improve my customer services skills.

Moreover, my experience as a warehouse worker at Tesco has given me an insight and understanding of the challenges and issues that employees face in a warehouse.
Therefore, i recognise the importance of every item being perfectly selected, packed and distributed in a way that reflects positively on the company valuable reputation.

I believe that my lived experience will make me an approachable manager to my team. Furthermore, having language skills and cultural awareness has given me the opportunity to engage effectively with migrant workforce. As a manager, i feel confident with my knowledge of the current legislation regarding Equality and Diversity, Health and Safety and other relevant training. If given the opportunity i will be able to apply all my skills and knowledge to my role and empower my team to reach their full potential.

My previous work experience has enabled me to work in a fast-paced environment and act independently but also as part of the team. I hope that my over 7 years’ experience in sale and warehouse environment both nationally and internationally will make the ideal candidate for the below position.










Next Warehouse Team Manager 
Job Details:
Salary: £27,000 - £32,000
Job type:
Full-time
Permanent


Job Description:
Running a team of around 25 Warehouse Operatives, it’s your job to make sure that every item is perfectly selected, packed, distributed and has the devoted care and attention that our customers have come to expect from our brand over the years. Our largest distribution centre processes up to 600,000 units per day to our retail stores and to our customers doors which is by no means straightforward.

You will be used to working with different characters and understand what motivates individuals to be the best that they can be. You will drive your team to perform to the highest standards monitoring absence, productivity performance and errors. You will also be identifying ways to keep them on track and focused to achieve their bonus. 

About you:
Our Warehouses are large, fast paced 24 hour operations so there will often be a need for you act independently and to think on your feet. Your expertise is valued as a Team Manager and you will need to search out solutions.
If you’re passionate, love never knowing what the day will bring and feel exhilarated working under pressure and to tight deadlines then this could be the Next step for you.
We recognise the key to our succes is our people. 
