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                                                                                                                                          Background of the organization  BY GLENNA OREHDOLA WOODE  STUDENT ID:  2021288  Lecturer:  Amitave Banik
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Founder l

» Jack Cohen the son of Jewish migrants founded Tesco in 1919.

» He traded in groceries from a market stall in London’s east end
(Hackney).

» In 1924, after buying tea from Thomas Edward Stockwell, he used
the initials of the first three letters of the tea merchant’s name (TES)
and the first two letters of his own surname (CO) to form 'TESCO’.

» In 1929 Tesco opened its first store in Burnt Oak Edgware.

» Tesco’s growth confinued until Jack’s death (1979) and even to the
present day.

» Currently the headquarter office is located in Welwyn Garden city,
Hertfordshire.

Lecturer: Amitave Banik
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                                                                   Founder   Jack Cohen the son of Jewish migrants founded Tesco in 1919.  He traded in groceries from a market stall in London’s east end  (Hackney).  In 1924, after buying tea from Thomas Edward Stockwell, he used  the initials of the first three letters of the tea merchant’s name (TES)  and the first two letters of his own surname (CO) to form ‘TESCO’.  In 1929 Tesco opened its first store in Burnt Oak Edgware.  Tesco’s growth continued until Jack’s death (1979) and even to the  present day.  Currently the headquarter office is located in Welwyn Garden city,  Hertfordshire. Lecturer:  Amitave Banik
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Lecturer: Amitave Banik

What constlitutes Tesco?

One of the largest British retail organisations in the world with branches in some
parts of Europe (such as: Hungary, Czech Republic and Slovakia) and Asia.

It is the biggest grocery chain in the UK.
There are many stores ranging from ‘Tesco Extra’ to ‘Tesco Express’.
It is a public imited company.

Tesco's other brands include, “Jack’s”, ‘One Stop’, ‘Booker’, ‘F&F’, ‘Premier’, and
‘Makro’.

Aims to deliver valuable goods and services for less to its customers.
Has a large workforce.

Adopts the slogan ‘Every Little Helps'.

Tesco's revenue was valued at £64,760 bilion in (2020)

Tesco use Oracle software within its business technology
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                                                                        What constitutes Tesco?   One of the largest British retail organisations in the world with branches in some  parts of Europe (such as: Hungary, Czech Republic and Slovakia) and Asia.  It is the biggest grocery chain in the UK.  There are many stores ranging from ‘Tesco Extra’ to ‘Tesco Express’.   It is a public limited company.  Tesco's other brands include, “Jack’s”, ‘One Stop’, ‘Booker’, ‘F&F’, ‘Premier’, and  ‘Makro’.  Aims to deliver valuable goods and services for less to its customers.  Has a large workforce.  Adopts the slogan ‘Every Little Helps’.  Tesco’s revenue was valued at £64,760 billion in (2020)  Tesco use Oracle software within its business technology Lecturer:  Amitave Banik   
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Tesco non-Food services

» Banking includes; personal, insurance, and online banking

» Click and collect/Online shopping: register with an email
address to activate this

» Tesco Mobile network: operates mobile calls, data and
infernational phone calls O & tiscomabiecom @ ©

» Petrol services: sells petrol at the pumps
» Home delivery to customers: order on line and get groceries Mobile Phones, Phone

Contracts & SIM Only

delivered ey
» Free Tesco monthly magazine

» Tesco club card: rewards customers with loyalty points for
shopping

Lecturer: Amitave Banik
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                                                                        Tesco non - Food services   Banking includes; personal, insurance, and online banking  Click and collect/Online shopping: register with an email  address to activate this  Tesco Mobile network: operates mobile calls, data and  international phone calls  Petrol services: sells petrol at the pumps  Home delivery to customers: order on line and get groceries  delivered  Free Tesco monthly magazine   Tesco club card: rewards customers with loyalty points for  shopping Lecturer:  Amitave Banik   
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                                                                                    My  Name:Abalasei Andrei STUDENT  ID:2022420  SUBJECT:THE CHALLENGE BEFORE THE  INTRODUCTION OF MODERN  TECHNOLOGY          This Photo by Unknown author is licensed under CC BY - SA.  
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Tesco announces big
change 1o online
shopping delivery service

Supermarket giant Tesco has announced huge changes for online
shoppers over the next few weeks.

The grocer suspended its delivery saver plan in April after a surge in
orders, but is now planning to bring its moneysaving scheme back.

It will help customers save money on home deliveries over £40

It comes as the government announced plans to end the shielding
period for 2.2million people on August 1, as coronavirus cases
continue to fall in England, Kent Live reports.

Tesco said in an email to customers: "As you know, we suspended
Delivery Saver payments in April, which allowed us to support
580,000 vulnerable customers with 1.1million orders.

"We couldn't have done this without your patience and
understanding,” the chain explained in an email fo all customers.

"We're now planning to restart Delivery Saver plans from 1 July.”

A priority four-week slot view will also be intfroduced from July 1,
allowing customers on the payment plan tfo see an entire month of
slots before everyone else.

TIhis Photoby Unknown author is icensed und&C BY-NC-ND.
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                                                                           Tesco announces big  change to online  shopping delivery service  Supermarket giant Tesco has announced huge changes for online  shoppers over the next few weeks.  The grocer suspended its delivery saver plan in April after a surge in  orders, but is now planning to bring its money - saving scheme back.  It will help customers save money on home deliveries over £40  It comes as the government announced plans to end the shielding  period for 2.2million people on August 1, as coronavirus cases  continue to fall in England, Kent Live reports.   Tesco said in an email to customers: "As you know, we suspended  Delivery Saver payments in April, which allowed us to support  580,000 vulnerable customers with 1.1million orders.  "We couldn't have done this without your patience and  understanding," the chain explained in an email to all customers.  "We’re now planning to restart Delivery Saver plans from 1 July."  A priority four - week slot view will also be introduced from July 1,  allowing customers on the payment plan to see an entire month of  slots before everyone else.  This Photo by Unknown author is licensed under  CC BY - NC- ND .  
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DEFINITION

What is Modern Technology?

Modern technology is the advancement of old technology
with new additions and modifications. For example, it is
impossible for the people in this decade to live with a
wired telephone placed on the table. So, themobile
phone which can be taken with us anywhere is the
perfect example of technological advancement or
simply, modern technology. Any machine or device we
see around us is the product of modern technology. It
made things way easier than we could ever imagine.




image17.svg
                                                                   DEFINITION What is Modern Technology? Modern technology is the advancement of old technology  with new additions and modifications . For example, it is  impossible for the people in this decade to live with a  wired telephone placed on the table. So, the  mobile  phone which can be taken with us anywhere is the  perfect example of technological advancement or  simply, modern technology. Any machine or device we  see around us is the product of modern technology. It  made things way easier than we could ever imagine.


image18.png
Examples of Modern Technology

» The latest modern technology examples include the 5G network
which provides blazing fast infernet to the users, selfdriving cars,
and reusable satellite launchers. But it is not limited to just these
things. The technological progress we have made and the
number of fools we have invented is beyond imagination. Here is
a list of modern technology inventions that turned our lives easier
and enhanced the easiness of performing operations in every
industry. These are the examples of modern technology.
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                                                                   Examples of Modern Technology  The latest modern technology examples include the 5G network  which provides blazing fast internet to the users, self - driving cars,  and reusable satellite launchers. But it is not limited to just these  things. The technological progress we have made and the  number of tools we have invented is beyond imagination. Here is  a list of modern technology inventions that turned our lives easier  and enhanced the easiness of performing operations in every  industry. These are the examples of modern technology .
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MY NAME: ICA
PETRONELA CIOBANU

STUDENT ID: 2022419 SUBJECT:
INSIGHTS TO THE MODERN TECHNOLOGY
INTRODUCED





image21.svg
                                                                 MY NAME: ICA  PETRONELA CIOBANU STUDENT ID: 2022419 SUBJECT:  INSIGHTS TO THE MODERN TECHNOLOGY  INTRODUCED   
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MODERN
TECHNOLOGY

» Tesco is trialing new “shop and go” technology that S

customers to scan and pay for their groceries on th
smartphone and then walk out of the store without visiting a till.

The retaileris using staff at its Welwyn Garden City
headquarters as guinea pigs for the service in a purpose -built
Express convenience store on the site. Tesco has installed the
app, Scan Pay Go, on the mobiles of 100 staff who are able to
use it to scan barcodes and then pay for their shopping.

Traditional bricks -and-mortar retailers are investing in new
technology as they try to keep pace with online rival Amazon,
which opened an automated convenience store in the

US edarlier this year. The Co-op has already intfroduced pay -in-

the aisle fechnology, while Sainsbury’s tested a similar app in
2017.
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                                                            MODERN  TECHNOLOGY  Tesco is trialling new “shop and go” technology that allows  customers to scan and pay for their groceries on their  smartphone and then walk out of the store without visiting a till.  The retailer is using staff at its Welwyn Garden City  headquarters as guinea pigs for the service in a purpose - built  Express convenience store on the site. Tesco has installed the  app, Scan Pay Go, on the mobiles of 100 staff who are able to  use it to scan barcodes and then pay for their shopping.  Traditional bricks - and - mortar retailers are investing in new  technology as they try to keep pace with online rival Amazon,  which opened an automated convenience store in the  US earlier this year. The Co- op has already introduced pay - in-   the aisle technology , while Sainsbury’s tested a similar app in  2017.
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» Barcode scanners

» “We saw a much bigger success rate with
barcode scanners,” comments Paul, whose team
developed a mullipurpose scanning device

EXEMPLE NR.1 which customers can use at home to capture
TECHBOLOGY Ik.)frzlrc:odes and add items to their online shopping
ist.

» "l think part of the reason it was so successful is
that it doesn’t change how people shop that
much. Anyone unsure of how well it's working
can check their basket before it's processed, just
to make sure it's accurate.”
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                                                            EXEMPLE NR.1  TECHBOLOGY  Barcode scanners  “We saw a much bigger success rate with  barcode scanners,” comments Paul, whose team  developed a multi - purpose scanning device  which customers can use at home to capture  barcodes and add items to their online shopping  list.  “I think part of the reason it was so successful is  that it doesn’t change how people shop that  much. Anyone unsure of how well it’s working  can check their basket before it’s processed, just  to make sure it’s accurate.”
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» Tesco Labs aims to “put the customer
at the centre of a connected
ecosystem”, and is constantly

EXEMPLE NR.2 developing solutions with the smart
TECHNOLOGY home in mind.

» Paul notes that automatic ordering
will gain most traction in instances
where the purchase is a “boring”
one; such as dishwasher tablets.

» Ecosystems
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                                                            EXEMPLE NR.2  TECHNOLOGY  Ecosystems  Tesco Labs aims to “put the customer  at the centre of a connected  ecosystem”, and is constantly  developing solutions with the smart  home in mind.  Paul notes that automatic ordering  will gain most traction in instances  where the purchase is a “boring”  one; such as dishwasher tablets.
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TESCO

l This Photfo by Unknown Author is licensed under CC BY-SA |

Tesco’'s Self Service Tills
And Bar Code Technology

OWEN GEORGE 2022088 | BMSW4003 DIGITAL SKILLS
AND RESEARCH METHODS | ONLINE GROUP
PRESENTATION | AMITAVE BANIK |




image29.svg
                                                                        Tesco’s Self Service Tills  And Bar Code Technology OWEN GEORGE 2022088| BMSW4003 DIGITAL SKILLS  AND RESEARCH METHODS| ONLINE GROUP  PRESENTATION|AMITAVE BANIK|     This Photo by Unknown Author is licensed under  CC BY - SA  
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Introduction l

» In this section | will be explaininghow Tesco used
modern technology to improve workplace efficiency
and employability.

» Explaining the impact of the technology introduced.
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                                                                   Introduction  In this section I will be explaining how Tesco used  modern technology to improve workplace efficiency  and employability.  Explaining the impact of the technology introduced.
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The Change In Technology

» Tesco's first method for the collection of cash for goods was with the
use of a cash register in 1924 which was invented in 1879.

Tesco's first started using analog cash registers then went on o using
digital cash registers which also used barcode technology, which was
invented by George Laurer.

Tesco's where also one of the first to build seltservice fills
and use cameras to also reduce queues, and an early adopter
of NFC contactless paymentcard technology.

In 2016, Tesco developed a mobile paymentwallet,PayQwig
using both NFC contactless and barcode technology to allow
payment using mobile phones in-shop.

More recently tesco's are frialling new selfservice checkouts
for customers using trollies in a bid to provide more room at the tills.
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                                                                   The Change In Technology  T esco’s first method for the collection of cash for goods was with the  use of a cash register in 1924 which was invented in 1879.  Tesco's first started using analog cash registers then went on to using  digital cash registers which also used barcode technology, which was  invented by George  Laurer .  Tesco's where also one of the first to build self - service tills  and use cameras to also reduce queues, and an early adopter  of NFC contactless payment card technology.  In 2016, Tesco developed a mobile payment wallet,  PayQwiq using both NFC contactless and barcode technology to allow  payment using mobile phones in - shop.  More recently tesco's are trialling new self - service checkouts  for customers using trollies in a bid to provide more room at the tills.
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The Impact In Which Technology l
Had

» It improved their financial performance
Lightened the work-load for employee's
Shorter queues
In-store productivity
Better store capacity
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                                                                   The Impact In Which Technology  Had  It improved their financial performance  Lightened the work - load for employee's  Shorter queues  In - store productivity  Better store capacity
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Tesco — A case
stfudy

LESSONS LEARNT FROM THE CASE STUDY

BY GUY CHARLESTABIO
STUDENT NUMBER: 2019680
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                                                                   Tesco  – A case  study LESSONS LEARNT FROM THE CASE STUDY  BY GUY CHARLES  TABIO STUDENT NUMBER: 2019680
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Lessons

» The lessons that are learnt from the Tesco case
study can be explore in two ways:

» the conclusion on the effects of modern
technology on the way and order of business in
relation to the digital world

» the education side of things which focuses on
the academic perspective and the running and
organisation of the team.
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                                                                   Lessons   The lessons that are learnt from the Tesco case  study can be explore in two ways:   the conclusion on the effects of modern  technology on the way and order of business in  relation to the digital world  the education side of things which focuses on  the academic perspective and the running and  organisation of the team.
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Effects of modern technology

» Tesco has moved at the pace of modern technology
over time and has changed to meet modern needs.

» Tesco has proven to be innovative from the use of sed
checkouts, barcodes and online/phone payments.

» The store has reduces shopping length and time spent in
the store with the infroduction of these digital solutions.




image41.svg
                                                                   Effects of modern technology  Tesco has moved at the pace of modern technology  over time and has changed to meet modern needs.  Tesco has proven to be innovative from the use of self - checkouts, barcodes and online/phone payments.   The store has reduces shopping length and time spent in  the store with the introduction of these digital solutions.
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Lessons Leaimisaisiai l

» Modern technology plays a significant role in the
capacity and progression of an organisations.

» Tesco for a number of reasons (like customer loyalty,
service) have become a market leader in the grocery
retail chain in the UK.

» Tesco have through customer loyalty program
(clubcard) have retained and built a strong customer
base.

» The increase in modern technology has reduced the
hands-on work needed by workers in some areas and
increased it in the areas needed the most.
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                                                                   Lessons Learnt  – Part 1  Modern technology plays a significant role in the  capacity and progression of an organisations.  Tesco for a number of reasons (like customer loyalty,  service) have become a market leader in the grocery  retail chain in the UK.  Tesco have through customer loyalty program  ( clubcard ) have retained and built a strong customer  base.  The increase in modern technology has reduced the  hands - on work needed by workers in some areas and  increased it in the areas needed the most.
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Lesson Learnt — Pari2 l

» The situation under which the group presentation
were organised and put together was challenging
but possible.

» Some of the challenges met were: being unable to
physically meet to discuss clearly and having to do
everything online.

» Being unable to contact everyone directly and
having to rely onreplies.

» Being unable to be sure if the whole assignment
was truly understood by each members of the
team to effectively complete the whole
assignment.
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                                                                   Lesson Learnt – Part 2  The situation under which the group presentation  were organised and put together was challenging  but possible.  Some of the challenges met were: being unable to  physically meet to discuss clearly and having to do  everything online.  Being unable to contact everyone directly and  having to rely on replies.  Being unable to be sure if the whole assignment  was truly understood by each members of the  team to effectively complete the whole  assignment.
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                                                                   ‘Identify an organisation and analyse how this  organisation uses modern technology to improve  workplace efficiency and employability.’ Team members:   Glenna Orehdola Woode  - 2021288  Andre  Abalasei - 2022420  Ica  Petronela Ciobanu – 2022419  Owen Hassan George  - 2022088  Guy Charles  Tabio - 2019680 Lecturer:  Amitave Banik BMSW 4003 (LON ) 19 th April 202 1 GROUP B
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