Critically explore an application of a therapeutic approach with the client.

This essay is going to critically explore an application of a therapeutic approach with a client from a case study. The client from the case study chosen is a 38-year-old woman who is a mother of three teenage children. The client has worked very hard throughout their life and is currently working in upper management in a well-paid role. The client has worked within the same workplace for 10 years but is worried they will become unemployed and unable to support their children. The client has had a difficult year due to the pandemic; they have found it very difficult to work from home and try to support their children. The client is struggling to rest, they are unable to sleep at night and feeling irritable. The client feels as though they are unable to stop worrying and catastrophizing about the future. The client is worried they will catch Covid which would cause a loss of income and possibly make them homeless. The client has decided to go to therapy. 

After reading the case study of this client, it is evident that there are three main issues within their life. The first issue mentioned is that the client is very insecure within their place of work. They are concerned that they might lose their job and become unemployed. This concern about unemployment is then followed by the worry of being unable to support their three teenage children. This feeling of worry indicates that the client isn’t feeling that they are good enough within their workplace although they have worked within the same workplace for 10 years. This also suggests that the client is worried about not being a good enough mother to their three teenage children. This first issue within the case study is significantly affecting the client and could become a greater issue if not dealt with. The second issue that arose in the case study is that the client is unable to sleep properly. The lack of sleep is causing the client to become irritable and very restless. The consequences of not getting enough sleep could be affecting the client. Their stress responsivity could be increased, they could start to experience somatic pain. Both factors could cause reduced quality of life, emotional distress and possible mood disorders. It could also affect the client cognitively, impacting their memory. Due to all this, the client’s performance in work and general life might be affected, causing them to find simple tasks and aspects of their job very difficult. This could be affecting the client as they are aware they are not performing to a high enough standard at work which could be intensifying the concern of unemployment. The case study states that the past year has been very difficult due to the pandemic. The client is fearful of catching covid. The client believes that catching covid will cause them a loss of income and eventually lead the client and their three children to homelessness. The client is worried about the future and catastrophizing about the future. The client is focusing on the negative and assuming that the worse will happen. They are viewing their situation in a way that is worse than what it might truly be. Due to this, the client could be exaggerating the difficulties that they are facing to no fault of their own. 

Several therapeutic approaches would benefit the client from the case study. The therapeutic approach that has been chosen for the application of this study is the person centred approach which is also known as the humanistic approach. The person centred approach was founded by Carl R. Rogers in the mid-1950s after he changed his direction from the clinical psychoanalytic tradition which was diagnosing clients. Many psychologists contributed to the movement led by Rogers. Rogers agreed with Maslow’s hierarchy of needs (1943). Rogers believed that a supportive environment is the key to a person’s growth. Rogers said that for a person to grow successfully they would need an environment that provides genuineness, acceptance and empathy. The therapist’s role in the person centred approach is to focus on the client’s conscious mind instead of the unconscious mind. The person centred approach reduces the distance between the client and the therapist creating a better relationship between the two. The person centred approach views the clients’ thoughts, beliefs and wishes and their overall experiences as the most important part of the therapeutic process. The client is seen as a partner within the therapeutic relationship. Before this approach was developed clients were seen as helpless patients. The person centred approach believes the client’s experiences hold the key to their personal growth and development. The approach sees the client as fully independent and capable of seeing their full potential and bringing positive change to their own lives. The person centred approach is a form of talking therapy that is led by the client. It allows the client to be in control of the conversations, meaning the therapist doesn’t try to steer the client in any direction. The main technique involved in this therapeutic approach is listening non-judgmentally. 

The person centred approach has several goals such as promoting personal growth development, self-healing, eliminating feelings of distress, increasing the client’s self-esteem and increasing the client's understanding of themselves. All these goals are dependent on the client as it is the client who sets their goals. The relationship between the therapist and the client is key for the approach to be successful. If the therapeutic relationship is lacking trust and mutual positive feelings, then it is unlikely for the therapy to benefit the client. These goals would benefit the client from the case study. Increasing the client’s self-esteem would help the client to stop worrying about losing their job and becoming unemployed. The goal of eliminating the feelings of distress would also benefit the client as the fear of being unable to support their family is significantly distressing for them. Promoting positive growth would benefit the client and encourage them to think more positively. This would help the client to focus on the positive factors in their life instead of focusing on the negative. The goal of increasing the client's understanding of themselves would benefit the client as it would encourage them to see themselves as a positive person and acknowledge the positive aspects of their life. The key idea of the person centred approach is that the client is fully capable of self-healing. Rogers’ ambition was to provide a relationship that can be used for the client’s personal growth and development. Rogers believed the therapist should present values and attitudes of support towards the client in their process of self-healing. Rogers named these values as the core conditions. There are six core conditions, three are known as hidden core conditions, also known as the therapist’s conditions. The person centred approach works with every core condition. 

The first core condition is empathy. The therapist displays empathy by showing understanding of the thoughts and emotions the client shares during the sessions. This shows the client that the therapist understands what the client is going through. This would benefit the client from the case study as they would feel that the therapist is listening to them and can understand their struggles and the client's feelings. By doing this the therapeutic relationship will strengthen and form a trusting bond. The second core condition is congruence. This is when the therapist is being genuine. Congruence is a significant factor in this therapeutic approach. This will help the client know that the therapist is not putting on a front and is being real with the client. This will help the client to trust the therapist and share their personal thoughts and feelings without feeling uncomfortable. This shows the client that they are valued by the therapist. This core condition also helps to defeat negative attitudes and builds self-esteem which is important for the client as they are very self-doubting. It will also show the client that the therapist is invested in them and interested in what they discuss in the sessions. The third is unconditional positive regard. The therapist displays this by showing they have a non-judgmental attitude. This will help the client to speak freely about their life and the struggles they are feeling without the feeling of judgment from the therapist. The client is experiencing feelings of doubt, stress and low self-esteem. By having a non-judgmental therapist these feelings could improve, and the client might start to build their self-confidence, improving their self-image which would eliminate the feeling of doubt, eventually relieving the stress the client is feeling. Knowing the client is not being judged by the therapist is also going to build a healthy, trusting relationship between the client and the therapist.

As mentioned previously there are hidden core conditions within the person centred approach. The first one is the psychological contract between the therapist and the client. This is when the therapist analyses the client to ensure they are psychologically present during the sessions. The psychological contract outlines the roles within the therapeutic relationship. This ensures the client and the therapist both have the same awareness of each other’s role and expectations for the sessions. This contract also shows a willingness on both sides of the relationship for the therapy to take place. This will benefit the client as they will understand and be aware of what to expect in the sessions. They can also tell the therapist their expectations, which helps the client set their own goals for positive self-growth. The second hidden core condition is incongruence. The therapist must ensure the client requires therapy. The therapist must check to see if the client is in a state of incongruence, which is being vulnerable or anxious. The therapist does this to ensure the client is going to therapy and not using it inappropriately. This benefits the client as the therapist can ensure the client is suitable for the therapy. The last hidden core condition is the communication to the client of the therapist’s empathetic understanding and unconditional positive regard is to a minimum degree achieved. This happens when the client is aware that the therapist is accepting of them and are understanding the client’s needs and feelings within the sessions. The feeling of acceptance is important to the client from the case study as this will reduce the feeling of self-doubt. This will also help the client as they will see that the therapist is working with them and not against them. This core condition is significant to the client. The therapeutic relationship will develop deeper and stronger. This is also known as a therapeutic alliance. 

Person centred therapy is used to support people with mental health issues such as depression, anxiety, panic attacks, personality disorders and schizophrenia. The client in the case study is showing signs of anxiety. It is clear to see this through the client's worrying. The strong relationships between the therapist and the client from the case study. This therapeutic relationship is going to allow the client to explore and reach their fullest potential. This will benefit the client and their feelings of anxiety. The client is struggling to see their potential due to their stress and worry. Through the client exploring and reaching their fullest potential, the feelings of not being good enough and worries of unemployment will be reduced and a more positive outlook on their life will begin. The person centred approach focuses on helping the client to problem solve. The client would befit from learning these problem-solving skills. By learning these the client would be able to assess their problems and learn how to solve them. They would be able to solve their problem of catastrophizing about the future which would help the client to think more positively and reduce the stress and anxiety of daily life. The client would also benefit from the person centred approach as it promotes self-esteem. The client would benefit from building their self-esteem. If the client was to build their self-esteem they would be doubting themselves which would prevent them from worrying about unemployment. the client is lacking confidence, by gaining the confidence they would be able to perform professionally at work and know that they are a valued member of the workplace and have no reason to worry about losing their job. This would go on to then defeat the worry of not being able to support their children. The therapist encourages the client to have an active approach to their own life. By doing this the client will take charge and start changing things that they would like to change about their life. This would result in the client living a happier life and reduce feelings of worry and concern. The person centred approach also focuses on free will. This will help the client to develop a strong and healthy sense of self. This will promote the client's potential and contribute towards the client discovering themselves.

The client from the case study used would benefit from Rogers’ person centred approach as it would encourage them to look into their problems and start to explore solutions. This approach would reduce the levels of anxiety within the client’s life and promote their self-esteem. Through participating in the person centred approach, the client's levels of anxiety. Without this anxiety in the client’s life, they would have a more positive outlook on life. The client would be able to sleep again meaning they will become less irritable and well rested. This would improve the client’s performance within their workplace and day-to-day life. Knowing their performance has improved would reduce the worry of unemployment and not being able to support their family. Although another therapeutic approach would also benefit the client from this case study such as cognitive behavioural therapy, person centred therapy would benefit the client significantly. For the therapy to help the client long-term. They would need to practice positive thinking every day, ensure that they are working on their self-esteem and confidence, and continue to attend the sessions with their therapist.
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