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Task 1: Journal/ Rework
Learning log, Front Office Placement Experience
The Premier Inn Hotel is part of the WHITBREAD Group. With over 800 hotels across the UK and beyond, Premier Inn strives to be the one who creates great memories more than guests' expectations. I was happy to be part of the team for a small amount of time and to taste the excellent value created by this company.

Monday, 5th February, Hours: 09.30 AM-13.30 PM
Today I started the learning process on the AOL platform. There are so many new things that I am thrilled to learn about, then I had no patience to see what is about to happen in this new era of technology in the Hospitality Industry. First, I find out how the reception keeps the record for the empty, clear and available rooms. Secondly, I learned about Co-Pilot, Ostara Registration and the Maintenance Record. These are the key tools for the front office activities registration. I was amazed to find out about the check- in and check-out progress, which is verry easy to accomplished without been necessary to keep the guests more than 2 minutes in the hotel lobby. With every course I made, I walk in the Front desk to practice what I read about, more excited hour by hour and step by step. The team was verry friendly and happy to help and explained to me each move to need to be made by receiving the faster results and to understand the process better. I was amazed how much work needed to be done, but also how easy it makes this team members look the things from outside. They seemed relaxed, looking like they knew very well what they needed to do. I know now that the secret is to enjoy your work, to be happy been around people, be happy to give details or listen to each guest complains or just cheating with them, make them feel like you are the best friend there, ready to listen and happy to help or find a solution for everyone “problem”.
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Tuesday, 6th February, Hours 9.30 AM-13.30 PM
Today I have learned a little bit more heavy stuffs: about Finance Policies and Procedures, Discrimination, Safety in Reception, Child Sexual Exploitation, how to support Guests with Disabilities. Also, about Fire Exits and daily, weekly and monthly checks of the doors and the fire system and about the pillow sounds existed and verry useful for the people with disabilities in the fire alarm case. I even check the alarm system and the fire exits by myself. I am so grateful to the team (Leslie, Karen, Sandra) who have trust to give me this task to manage by myself!
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Thursday, 8th February, Hours 9.30 AM- 13.30 PM
This day I was so overwhelmed because of how much information about dangerous situations can be put being part of the front-desk team, that I felt like I needed a little pause to settle all that information's. I was reflected of skills needed in this job: excepting the soft ones like “be kind and polite”, having intuition and a good communication skill, we need to learn abilities like problem solving, time management, and overall performance in handling various tasks efficiently. So, I decided, with the other team members, to help the housekeeping team to prepare some rooms for the next day, which usually is verry busy been the first day of the weekend. After that I learned the daily routine and helped in the cleaning process of the hotel lobby and reception areas, which is part of daily tasks of the front desk members.
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Friday,9th February, Hours 9.30 AM-13.30PM
Today was a busy day in the hotel. Usually, on Friday Sandra came to arrange some papers like deputy manager, the reception is busy, because of the big number of check ins, housekeeping members are busy to prepare de rooms according to company standards. After I have done another few courses on AOL, I have learn how to introduce and verify in system  the clear room ready for new guests, how to allow from time before the guests arrive the rooms and prepare the keycards, by charging them, after that I checked with Sandra the time sheets for next weeks and we decided to do some evening shifts to learn the duties needed when guests arrive. The check in process involves other skills, like detail oriented, high speed of reaction and of course the beautiful and welcoming smile.
Next day's make me think about my future, about what and if I want to go on this career path, which, by the way, makes me verry happy, even if was for a short period of time.
I finished my placement on Front Office Hotel Premier Inn with tears in my eyes and regrets about that I have to leave the place and people who make me feel like home, but more decided than never about this is the road I want to trip.
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