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LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01919
[bookmark: _Hlk30276094]HOTEL PLACEMENT – OPERATING HOTEL FACILITIES

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name: Vasilica Georgiana
Student name: Andrei 
Cohort 1 Group:2
Lecturer’s Name: jahanzeeb Qurashi

	Name of Guest Speaker: Sunny 
	
	Lecture Week:…1
	Date: 24.01.2020




	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc): 
The important key topics which guest speaker approached in this session are the same thing areas that we find in hotel, namely:
•	front office or receptionist, is the first person to interact with in that hotel but also the last
•	opera software is a system that helps the hotel to function, or, for example when a room is ready to use or is dirty inside 
•	housekeepers they are the most important people, the ones that ensure the cleanliness in that hotel
•	food and beverage are the place where customer is spoiled with the specific food and drink of that hotel













	What are the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate):
The importance of the skills supposes that if you do not have any qualifications or experience is very hard to get a job, but the experience and success need time to achieve. So, for that you need to be patience and very careful what you do to reach your goal.
The first person you interact with in a hotel is the receptionist. The positive attitude and the calm that he proves and at the same time his professionalism and devotion to ensure a pleasant stay is due to the fact that he holds to the image and prestige of that hotel, is trained to cope with stress and any challenge, but and to offer you all the possible conditions that the hotel has.














	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?
It really helpful when a person shares his knowledges about facilities management and it good to know how everything works in the hotel, but only with a very well-trained staff. 
Any job you have in a hotel, besides the fact that it is very demanding and sometimes tiring, is the place where you train as a human being, because you meet different people, with different characters and personalities.













	Perform a self-appraisal of your understanding and key skills required in facilities management: 
The following skills are very essential for those who want to work in the hotel field:
•	to be determined people and confident in their power
•	to act by their own like some professionals
•	to please the costumers and to be where the customer wants 
According to Sunny, the skills in facilities management are to be a hard worker, multitask person and positive.




	Based on your self-appraisal, what would you do to improve on these skills?
I would like to improve these skills by attending as many meetings with highly qualified people as possible, by reading books, articles and visiting many institutions in the hotel field.
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	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?
What surprised me at these two sessions was that the staff must be so well prepared that they can do other tasks instead of others. So, if someone from the bar is missing because is sick, anyone from kitchen can take his place and do the same things as the other, the same as the other session, anyone in that can easily do the work of another.
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