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	Section 
	Response 

	1.  Research 
	I used Gibbs' cyclical approach for the reflection on my research process related to the Support Worker role. I initially looked at Indeed, filtering by location, radius, company, and job title, and decided to expand on keywords including Support Worker, Care Assistant, and Healthcare Assistant to uncover the advertisements that I believe were relevant, and to gain an understanding of what employers were looking for. Also performed a CRAAP test on a nurse job posting to check information for currency, relevance, authority, accuracy, purpose before using it.

	2.  Presenting 
	I gave my research on the role of a Support Worker. I told them my reasons for having chosen this role and how I went about finding information, how I used the CRAAP test to analyse the NursePlus source to decide if it was a good resource, the problems encountered, and my plans for moving forward. I felt that the presentation enabled me to structure my research and clearly present the key points. I also learned to better communicate about my research with others because it included presenting.

	3.  Challenges you faced 
	The main difficulty was the process of locating accurate information on Support Worker positions along with researching and organizing the presentation. The author mentioned challenges with the use of time and presentation of information within time frame boundaries. On looking back on this, they recognized that the process would have been easier had they planned in advance and researched more.

	4.  Actions to improve 
	To improve, plan my research before undertaking it and keep a record of useful sources and information gathered from these. I will use reliable sources and, as needed, will use the CRAAP test to evaluate information. Next time I present again, I will practice my presentation and think carefully about how I present points and ensure that I spend my time wisely. I will also practice articulation as well as self-assurance in what I'm saying, allowing for a better understanding of the key points by the audience. 

	5.  Further steps needed to Prepare for Task 3
	In Task 3, I will research Support Worker jobs by comparing various job advertisements to gather information on necessary skills, employer expectations, and requirements. I aim to create a structured research plan to ensure accurate and well-referenced data, which will help in efficiently applying insights from Task 2 to produce a comprehensive report for Task 3.



image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




