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[bookmark: _Toc215586760]1.1 Introduction
Community nurses provide crucial care to people in or near their homes; their skills enable them to care for and manage long-term conditions, maximising independence. This act of quality care can prevent hospital admissions and help discharge patients more quickly. (NHS 2022).  The community nurse serves as a provider of medical services, an educator, a coordinator of patient services, and a source of emotional support. (Ge et al., 2023)

[bookmark: _Toc215586761]2 COMMUNITY NURSING IN HEALTH AND SOCIAL CARE.
A community nurse is a highly valued, flexible health professional who provides holistic, patient-focused nursing care in the home and local health facilities, as opposed to an acute hospital setting (Australian Primary Health Care Nurses Association, 2019). Community nurses have significant roles in the management of complex, long-term conditions, enabling independence and teaching patients and their families about health and wellbeing, thereby reducing hospital admissions and facilitating early discharge. (Karam et al., 2021)
This report underlines the value of community nursing in improving public health and reducing hospitalisations. (The Queen’s Institute of Community Nursing, 2025) 
This report will cover their role, skills required in their profession, ways to improve these skills, and the influence of their role in health and social care.

[bookmark: _Toc215586762]2.1 Description of [COMMUNITY NURSING] in Health and Social Care 
What They Do
Community nurses provide healthcare services outside the confines of the hospital to keep people well, manage long-term illnesses, and aid in recovery. They are crucial in keeping people out of the hospital and helping those with ongoing health problems. (Centre (UK), 2018) They are very often involved in caring for older adults, people with disabilities, and those in need of end-of-life care. For example, patients with chronic conditions like diabetes receive daily visits so they can have their insulin administered, allowing them to receive treatment without going to the hospital.  (McBride, 2025)



Roles and Responsibilities:
The community nurse performs several activities to promote health and support patient recovery. (Yata et al., 2025). The main duties of community nurses encompass:
2.1.1 Home Visits and Health Assessments:
Nurses conduct a Series of home follow-up visits to monitor patients’ response to treatment and observe early signs of general health. (NHS England, 2023) This helps them in formulating care plans for each.
      2.1.2 Medication and Treatment Administration:
Community nurses provide wound care, administer injections, and manage drug administration to prevent complications and ensure effective treatment. (Beeckman et al., 2023) 
     2.1.3 Patient and Family Education:
Community Nurses are crucial in providing education on self-management of medical conditions. For example, they might teach a diabetic patient how to check his blood sugar or how to take care of the catheter. This also helps people stay independent and decreases hospital admissions. (NHS England. 2023)
2.1.4 Care Coordination:
Working together as part of interprofessional teams involving doctors, physiotherapists, clinicians, support workers and social workers, making sure that everybody is on the same page to provide comprehensive patient care that is effective and sustainable (NHS England, 2018)

  2.1.5 Monitoring & Adjusting Care Plans:
Regular visits allow a community nurse to conduct evaluations, monitor progress, and make modifications to treatment plans as needed. For instance, in wound care, visits enable nurses to assess the patient and adjust treatment accordingly. (Ernstmeyer and Christman, 2021)

2.1.6 End-of-Life Care:
Offering caring support to help patients live out their last days in their own environment in dignity and love. Smith T, Patynowska KA, Reid N et al (2022)
Community nurses should possess important skills in addition to clinical skills, such as assessment, care planning, and medication administration. The personal qualities that are essentially required include empathy, problem-solving skills, leadership and resilience to work independently in various environments and challenging situations. (British Geriatrics Society, 2020)

[bookmark: _Toc215586763]2.2 Explanation of Most Significant Skills Needed for [COMMUNITY NURSING] in Health and Social Care.
2.2.1 Communication: Effective communication is crucial in community nursing and encompasses active listening skills. Active listening requires fully understanding the speaker’s message. Proficient communication enables nurses to provide information to patients, address their concerns and questions, and accurately assess patient needs. (Scottish Nursing Guild. 2023). The ability to talk to people is paramount for explaining complex health information in a clear, simple way. Nurses work with many people who might have little or no knowledge of medical matters; thus, clarity of explanation is paramount. (Pu, Moyle and Jones, 2019) A simple example would be teaching someone to handle a catheter at home, taking patience and simple instructions. 

2.2.2 Leadership: A community nurse must be able to inspire, influence, and motivate others to perform well in their field. Leadership skills can help the community nurse contribute positively to the community. (Hsiao et al., 2022). They will be able to manage their patients and inspire them to improve their health outcomes through leadership. Good leadership skills will enable them to lead and support other professionals working under them, such as healthcare assistants. (Hargett et al., 2017). A community nurse with strong leadership skills will be able to build trust with patients, which is paramount for providing nursing care in the community. (Henshall et al., 2022). For example, volunteering to help a colleague without being asked and proffering ideas to improve patient care. 

2.2.3 Effective problem-solving.  Problem-solving means reaching a goal by finding ways to deal with and overcome challenges. Community nurses frequently encounter patients who require support with complex challenges, and responding promptly to these issues is crucial. (Wright, Gabbay and May 2021). Effective problem-solving enables them to develop tailored solutions and deliver care that addresses each patient's specific needs. (Zyoud et al., 2022). After identifying a problem or issue, it is necessary to think critically to create appropriate solutions for those in your care, often under high-pressure conditions. This competency enables them to rapidly identify practical approaches, enhancing their contribution to the healthcare team. (Scottish Nursing Guild. 2023)
Without these essential skills, the community nurse will struggle to provide effective, high-quality care to patients in the community.
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3.1.1 Strategy for Improving Communication Skills
Effective communication is essential for patient education and collaboration within multidisciplinary teams. Nurses can enhance their communication skills through role-playing, simulation training, and structured feedback sessions. (Dietl et al., 2023) For example, a nurse may practice explaining insulin administration during a team workshop to a colleague acting as a patient without medical knowledge. This approach increases confidence and promotes clarity in real patient interactions. (Jones et al., 2019) Additionally, reflective practice involves reviewing previous patient interactions and identifying strategies to simplify complex health information and present it in a reassuring manner. (Koshy, 2017) 


3.1.2 Leadership in community nursing encompasses guiding teams, influencing care provision decisions, and advocating for patients. Leadership skills can be developed through committee participation, mentoring junior colleagues, and engaging in policy development. (Bornman and Louw, 2023) For example, serving on a local health committee enables nurses to contribute to the design of patient care protocols, thereby gaining management experience in resource allocation and strategic planning. (Flaubert, 2021). 


3.1.3 Strategies to improve effective problem solving. 
To improve effective problem-solving skills, a community nurse must think creatively, beginning by thoroughly understanding the issues they face. Some real questions must be answered first: What the problem is and what caused it. Practice Critical Thinking. Problem-solving requires critical thinking, as this skill enables a professional to structure a problem objectively. (Brewster et al., 2021). Learn from Past Experiences. Past experiences provide meaningful insights into how to handle similar issues that might arise again. (Koshy, 2017)  

[bookmark: _Toc215586766]4 Conclusion.
Community nurses play an essential role in providing safe, quality care in health and social settings. (Hassmiller and Wakefield, 2022) Their responsibilities include health assessment, medication administration, education, and care coordination, which require the competencies of communication, leadership, and problem-solving. Enhancing these competencies through training, mentoring, and reflective practice promotes better patient outcomes and professional development. (Juntunen et al., 2024) 
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