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As you are aware of the case study the purpose of this report is to support and recommend the best decision for both the staff member and the service user involved. This report will be discussing several theories in relation with this case that will help understand both parties involved these will include Social identify theory, Attribution theory and Frustration aggression hypothesis.
The case study has mentioned15-year-old boy has had a recent diagnosis of Emery- Dreifuss Muscular Dystrophy. It is a wasting disease of the muscle which causes muscle contractures and can cause problems of the heart, with slow heart rate and fainting. Unfortunately, there is no cure for this type of disease. Muscle wasting condition (Muscular Dystrophy UK, 2021).
This report also points out that talking therapies will have an impact on a teenager with a condition this complex as it will help the same if not more than medicine. Benefits of talking therapies (National Health Service, 2018) especially with young men three times as likely to take their own life than females among 15–24-year-old. Suicide (RCPCH, 2020)
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Social identity theory is self-conception of who they are within a group and this theory was formulated by a Jewish man called Henri Tajfel in 1979. To know who you are within a group a person must have self-concept, that is knowledge and understanding of one’s own traits (self-schema). These can include physical, psychological, or social attributes.
 Relating this to the case study there are three elements that make up this theory these are social categorization, so categorizing could be the staff member is 58 years old she could be considered elderly or old compared to the service user. She is also female where the service user is male and as and as far as we are aware the staff member is fit and healthy. However, the service user, the 15-year-old boy is not healthy as we know he has a muscle disease. But he is young and used to play football. Which brings us onto the next element social identification, when looking at this part theory would you put these two individuals into the same group maybe not. They would not mirror each other’s behavior apart from resenting each other. The final part of this theory is social comparison, have the service user and the staff member compared themselves to each other. As you can see earlier when categorizing the staff member and the service user, the report has already compared them, their age, gender, and health. So, maybe they would have compared each other when this incident took place in the same way that the report has looked at it. This might have resulted in differences between them as the service user might have misunderstood the staff member as telling him off because she is older than him and he is anxious to be at the counselling center. But in fact, the staff member was just trying to ensure that service users follow the rules of the covid guidance.
“Social identity theory addresses phenomena such as prejudice, discrimination, stereotyping, intergroup conflict, conformity, normative behavior, group polarization, crowd behavior, organizational behavior, leadership, deviance, and group cohesiveness”. (Burke, 2018, p.112)

[bookmark: _Toc89202599]Attribution theory
This theory looks at human’s strong desire to understand and explain our experiences in life. For example, a new work colleague that has started the company for the first time and was seen on the phone shouting, then the second time they again was seen shouting at another member of staff, humans would naturally try to work out what had happened and explain why it did. Asking questions like, why was they shouting so loudly? Then by using this example maybe then try to predict their behaviour in the future.
Heider’s theory of naïve psychology predicts that everyone is psychologist who observes people’s behaviour. He believes there are three principles to this theory, principle one being people believe behaviour is not random that it is caused by motivation which then moves onto principle two that humans gather evidence to try and generate and support their casual theories and principle three that we as humans attribute another’s behaviour as internally or externally. Internally could be their personality or their character. It could also be their age or gender. Externally can be the environment or the situation. 
“In 1958, Fritz Heider introduced an early version of attribution theory at a time when behaviorist theories of learning and memory and psychoanalytic theories of unconscious motivation dominated academic psychology. These theories had little use for naive explanations of behaviour. In contrast, Heider stressed the importance of studying everyday attributions because they influence how people feel and what they do”. (Baumeister and Vohs, 2007, p.76)
When considering of human error in a situation this is called Fundamental Attribution Error, which states that people are more likely to attribute behaviour internally. This means that people have a cognitive bias to assume that a person’s actions depend on what kind of person they are rather than the situation. Jones and Harris in 1967 put this to the test with the Fidel Castro speeches. “The fundamental attribution error (FAE) refers to the general tendency to overestimate the importance of personal/dispositional factors relative to situational/ environmental factors as causes of behaviour (Ross, 1977). This will tend to make others’ behaviour seem more predictable which, in turn, enhances our sense of control over the environment”. (Gross, 2015, p.389)

Applying these theories to the case study has the staff member observed the 15-year-old boy and acted as she sees he is moving around maybe not socially distanced if the waiting room is small, which then has resulted in the service user reacting because he is in pain with his muscle disease, maybe. The staff member could have assumed that he was a typical 15-year-old who does want to comply with the rules because she has seen 15-year-old’s behaving badly before to these restrictions and that’s how she attributed his behaviour. This is where FAE would apply as this is more of an external factor than an internal. The staff member could have been looking internally, his age and gender where in fact it’s more of a situation, externally because of his health.
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Frustration Aggression Hypothesis theory was developed by Dollard et al in 1939 this theory explains aggression in humans and looks at how frustration induces behaviour that may or maybe not become aggressive. This hypothesis suggests that aggression occurs when someone is frustrated to begin with, so frustration equals aggression. But if someone cannot express their frustration with aggression then this will become displaced aggression. “The anthropologist John Dollard and his psychologist colleagues proposed that aggression was always caused by some kind of frustrating event or situation; conversely, frustration invariably led to aggression”. (Hogg and Vaughan, 2017, p.477)
Relating this theory to the case study maybe there is some displaced anger where the service user is involved. One being this 15-year-old boy has been forced to give up his place at the Aston Villa football training academy and secondly his recent diagnosis of Emery-Dreifuss Muscular Dystrophy. So, this displaced anger may be why he has been verbally abusive to the staff member and why this complaint has been made. His frustration of these things may have made him feel aggressive and incidentally resulted in this outcome. “Displaced aggression can occur when a person cannot aggress or is constrained from aggressing against a source of provocation. To aggress directly against the source of the initial provocation may be unfeasible because the source is unavailable (e.g., the provoker has left the situation) or because the source is an intangible entity (e.g., loud noise, foul odor, hot temperature)”. (Bushman et al, 2005, p.969)
[bookmark: _Toc89202601]Conclusion/Recommendation 

This reports conclusion would be there looking at all theories that has been written in this report. There is FAE where the staff member has maybe misjudged the service user and the situation from what she thought she already knew from previous situations. 
This report also suggests that the FAH theory plays a big part with the service user. As already explained in this report previous there could be some displaced anger from what this 15-year-old has recently experienced which has obviously impacted hugely on his life which is why he tried to commit suicide, hopefully we can help with ongoing counselling.
This report recommends the complaint to be dismissed however maybe some booster training for the staff member regarding these theories would be a good idea and for the service user there should be once a week talking therapy which would be highly beneficial. 
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