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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my initial 6 months at training school, I recognised the importance resilience within a police constable role; and to construct coping strategies to manage the heightened stress levels. This assignment I will illustrate the importance that exercise has on decreasing stress levels. In addition, I will also include the significance of a structured sleeping schedule to ensure our work is not hindered during our policing duties. 

Throughout training school, I experienced a multitude of situations which increased my stress levels. Training school simulates emergency incidents, to prepare you for when you are placed into your stations. These situations induce high stress level factors, as it is a new experience, which coincides by heightening the adrenaline hormone in your body. Our bodies create a ‘Fight or Flight’ physical reaction. This happens when the adrenalin hormone is released into the blood stream; this chemical change then prepares the body for the unexpected, the unknown and action that may be required, (NHS, 2014). Alongside the simulation practicals, I also sat two exams which tested my knowledge retention surrounding law and legislation. Leading from this, my resilience began to form. The Journal of Police and Criminal Psychology states “Resilience, hardiness, and psychological capital are considered to be important capacities for police officers to cope with and adapt to challenging stressful and potentially traumatic situations” (Janssens,et al. 2018, p.36).

The pressures of my exams and having to execute formal practicals each week, inevitably heightened my stress levels greatly. To combat the increase in stress on my body, I then reinforced coping mechanisms and stress releases. As I come from a background within the fitness industry, my chosen coping strategy is the gym. There has been a significant amount of research that shows the benefits that aerobic exercise and weightlifting, have on reducing stress levels. Studies have shown that, completing 20 to 30 minutes of exercise each day, has left individuals more relaxed and calmer. Physical activity significantly improves, how the body can cope with stress; this is due to the developments of the hormone responses. This then produces higher levels of dopamine and serotonin to the brain, making the persons mood increasingly better. (Jackson, 2013).


 Creating a routine for myself was fundamentally the most import factor, to allow my brain to disengage from any work-related stress. Mind (2023) describes stress as “how we react when we feel under pressure or threatened. It usually happens when we are in a situation that we don’t feel we can manage or control”. Thereby, allocating that time each day where I focused on physical activity and improving my health, then allowed my mind to relax and disconnect from work. The NHS (2023) explains that “small things, like shifting your perspective, reframing negative thoughts and looking at problem solving in a practical way are good cognitive behavioural techniques skills”. Furthering on this, whilst I was at training school, I used a similar technique to avoid feeling overwhelmed. I accepted that if I tried my best with passing my exams, then I could not ask anymore of myself. Having this mindset on the countdown to our examination day, provided myself with a calm and composed approach. 

I will now move onto the importance of an adequate sleeping schedule. Studies have shown that sleep contributes a vast part in our body’s memory functions, how to regulate our emotions, the metabolic regulations and overall energy balance; even the removal of waste, (Vyazovskiy, 2016). Every human requires a different level of rest, for the body to recuperate and recover sufficiently. This is dependent on the individual’s activity levels and their overall day-to-day environments. Policing, due to the nature and demand of the role, does not have a designated clocking off point. Factors such as unmet deadlines, pressures from the superiors and even just personal life challenges; can all contribute to an unstructured sleeping schedule. The NHS (2023) guidelines state “A healthy adult usually needs around 7 to 9 hours of sleep”. Furthering this, these challenging elements were overcome by setting boundaries on myself. I achieved this, by finding a method that was realistic and sustainable. The method I used consistently was setting a night time routine. Whereby my mobile was not to be used and I created a night time shower and skin care regime to allow my body to relax. It was important that I created a structural routine that did not affect my social life. As stated above, exercise is a fundamental coping mechanism that will be consistently used throughout my career as a response officer. Exercise causes the body to fatigue, According to Sport and health article “Fatigue can be generally defined as a decrease in physical performance related to a rise within the real/perceived difficulty of a task or exercise”. (Tornero, 2022). Additionally, discovering coping strategies that fitted into my schedule provided an excellent routine, that I will continue onto the next stage of my policing career.

The overall outcome of training school was the development of my resilience. Also, additionally I learnt the ability to manage workload task and cope with the increasing stress levels. In conclusion, after the research I have conducted throughout this assignment accommodating these coping strategies for a police constable, and incorporating these elements into their everyday routine will help reduce stress levels. Furthermore, I acknowledge and understand the importance of incorporating a consistent physical routine as the benefits towards stress reduction are vital. This is especially paramount in a Police constable role. I will continue to upkeep a high physical level, to allow the standard of my work to remain at an exceptional level. I will then review my progress at the end of October 2024.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this assignment I am going to discuss the cultural barriers that police officers are faced with, whilst policing in the community. Additionally, I will explain the actions that I took whilst being a response officer and my rational behind my decision making. To conclude this essay, I will reflect upon the set principles and guidelines which are designed for police officers thus the implements officers should adhere, therefore maintaining public perception. Furthermore, all the reference throughout this assignment will be supported with relevant research.

It is important to acknowledge the many factors that surround all the different categories of vulnerabilities. The term vulnerability is defined by a person’s situation or their circumstance. The person is unable to or capable of, protecting themselves or others from harm or exploitation. They may also not have the full capacity to take care of themselves (College of Policing, 2023). As a police constable we have intensive training, designed, and tailored for identifying these vulnerabilities. Alongside this, officers are educated on the ‘protected characteristics’ which branch off from the ‘vulnerability umbrella’. The Parole board (2020) breaks down the protected characteristics into “age, disability, gender reassignment, marriage or civil partnership, pregnancy and maternity, race, religion/belief, sex (gender) and sexual orientation”. For further context, under the ‘Discrimination Act 2010’ to discriminate against a person on the grounds of their protected characteristics, shall be deemed unlawful. 

Cultural barriers within communities are wildly caused from having a negative public perception. Essentially police officers create a social fabric within the communities they serve, however without public confidence or trust, this can then form limitations on their abilities to serve their role (Rosenbaum et.al, 2005). In addition to this, the media can portray conflicting opinions about police officers, which then impacts the publics perception greatly. There is one study that showed, that people who watched a police reality show or broadcasted news, significantly increased their confidence within police. “Viewers of “reality” police programs were more likely to have a positive attitude towards the police”.(Eschholz, et al. 2002). However, controversially “Heavy television viewers with previous police contact were more likely to have negative attitudes towards the police” (Dowler, 2002). Furthering on this, the public have been faced with numerous negative articles which target police officers and their forces. These articles are posted over various social media sites, which means they are accessible to for all age groups. Articles such as Sky news (2023) the “Metropolitan Police: Six of the worst scandals the force has faced in recent years”, can contribute towards the overall negative perception directed at police officers.  Additionally, regardless of how negatively the media portrays police officers, their duty remains to serve and up stain public safety. 

The significance of effective communication as a police officer is vital, having the ability to adapt to the arising situations but, remaining calm and composed; could be the positive impact factor, which mitigates the incident from escalating further. The concept of conflict can be triggered by a multitude of factors, ranging on a variable scale. The scale can begin at a low-risk incident and increasing all the way to a high-risk circumstance. As a police officer there is an element of risk taking but, this will always require a form of balance and judgment taking to finalise their decision making (The College of Policing, 2023). Acknowledging this scale and understanding that no matter how small, there is a potential that conflict can occur. It is paramount to explore all forms of communication through all cultural contexts. (Stadler.S, 2019). The College of Policing (2023), Lists the requirements for police officers to conduct effective conflict management; “Situational awareness, Emotional awareness and self- regulation, active listening and verbal and non-verbal communication”. 

I have Implemented the college of policing guidelines (2023) into incidents that I have attended. This has highlighted the significant impact that positive communication can have within a community. I have de-escalated a violent offender from attacking my colleagues by using “verbal communication” and by showcasing my “situational awareness” (College of policing, 2023). Alternatively, I have supported a victim with “Emotional awareness, active listening and verbal and non-verbal communication” (College of policing 2023), whilst the victim disclosed extremely sensitive information about their abuser.  Alongside this, I have witnessed the deuteriation of trust from the public towards police officers because of victims that share articles online, such as “I would never call them if I was in trouble” and “once when I was stopped and searched, I asked why, and the officer said looked like I smelt of weed” (Milan, 2022) 

Furthering this, as a new police officer who is out currently on the streets, it is paramount to ensure all execution of my duty adheres to the ‘National Decision Model’ [hereby known as the NDM]. This model was designed for all police officers to make ethical decisions and the College of Policing (2023) states “The Code of Ethics promotes the use of the National Decision Model (NDM) to help embed ethical reasoning in accordance with policing principles and expected standards of behaviour. The model allows people to be more questioning of the situations confronting them, more challenging of themselves and better able to make ethical and effective decisions”. After intensive research I have found that “The public are concerned that the police have withdrawn from visible local policing, particularly in town centres, according to a new report by the Police Foundation think tank. The report finds that the public want the police to focus on tackling sexual and violent crime rather than being stretched into covering the work of other agencies”. (The Police foundation, 2020) Subsequentially, if police officers applied the NDM with each incident that they attend, then public perception would begin to increase once again.

In the quickly adapting world that we live in today; the public now expect a lot more from police officers to create new solutions. Police are now expected to know how to create “mediation and conflict resolutions skills. Police also need to be able to recognize signs of mental illnesses and drug addictions” (Fisher, 2021). Therefore, making a connection within the community as a police officer fundamentally becomes a primary aspect of policing. The College of Policing (2023) explains that there are 10 Code of Practices that are within a police officer role. “Honesty and integrity, authority, respect and courtesy, equality and diversity, use of force, orders and instructions, duties and responsibilities, confidentiality, fitness for work, conduct and challenging and reporting improper behaviour”. Upon reflection, adhering to the NDM and code of practice whilst attending incidents provided a positive outcome within my policing area. I was able to communicate with the residents and listen to their needs and expectations that they have for police officers. In addition, deconstructing the cultural barrier within the community, allowed me to show that any misconduct made by previous police officer, whereby the public felt as if they were treated unfairly or felt they had a miscarriage of justice would not reflect on the dedication I produced to each response call. 

To conclude this assignment, I would like to highlight how I have learnt that each community may require a different policing approach. This can be down to previous negative public perception, as I have discussed within this essay or alternatively some communities will welcome officers into their homes. However, whether a police officers feel accepted into the community or not we have a duty to ensure all that the publics safety and welfare remains paramount, especially to the protected characteristics. Finally, it is important to recognise that every person is entitled to their human rights even if that person has committed a criminal offence. Code G of PACE (1984) which explains “the arrested person must be informed that they have been arrested, even if this fact is obvious, and of the relevant circumstances of the relation to both the elements”. As a police officer in my probation period, I will ensure I maintain the high standards that are set by the ‘Professional Standards Department’ and the ‘College of Policing’ throughout my policing career.  
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The role of a constable requires the officer to be dynamic within their decision making. Officers will attend incidents, where the first interaction with a person could potentially be the offender. Then alternatively, as a first responder at the scene the police officer may be required to perform first aid on victim/witnesses. Throughout this assignment, I will be discussing the importance of supporting a victim after an incident. I will also be researching how police officers can effectively safeguard a victim. Alongside, the codes of practice officer hereby adhere to. On concluding this assignment, I will reflect upon my decisions and the actions that were chosen on this specific incident in question. 

As a response police officer, I have attended incidents which requires dynamic decision making, this then ensured correct evidenced was gathered and I was able to provide the additional support to those who require it. In addition to this, a thesis known as the ‘National decision model’ [hereby known as the NDM] created by The College of policing (2023) essentially “puts the code of ethics at the heart of all police decision making”. It is vital to recognise that after an incident has occurred, the victim may show signs of heightened anxiety. A more in-depth explanation of anxiety hereby is a natural human instinct. Components such as becoming nervous, experiencing tension, or potentially worrying about upcoming events. Anxiety has been known to cause physical adaptations on the body. Additionally, dependant on the individual, anxiety could affect their quality of life and their ability to complete basic day to day tasks. (Betterhelp, 2023). During training police officers are educated correctly on how to support victim and witnesses in times of crisis, whilst also being able to determine a positive outcome for the victim. 
Fundamentally, allocating support for the victim and being present is paramount. Especially during the process of a statement being taken. A victim is at their most vulnerable state and has more than likely suffered a form of trauma. It is crucial to understand trauma and how it can impact the victim’s day-to- day life. It is becoming forgetful due to an event which caused an emotion, which has become increasingly found to accompany higher emotional experiences, such as continuous or mild form of amnesia. These are a complex and exaggerated forms of minor disturbances within a person’s memory which stabilises their emotions. (Bessel, 2002).  Ensuring the victim feels comfortable and safe in an officers presence, can enable the finer and more sensitive details to be disclosed within their statements. The Mind Tool (2023) further explain. “People also use their body language to convey positive feelings, such as trust, interest, and happiness. Spotting these signs can reassure you that others are engaged with what you’re saying and at ease with the situation”. 
Expanding further on the topic of victims. As a police constable, victims and members of the public have heightened expectations to solve their concerns or tragedies. When victims encounter the police or further organisations, they inevitably except things to happen. Unfortunately, understanding as a police officer’s our powers and possibilities are widely taken for granted. Victims are unaware of how complex the criminal justice system truly can be. The Crown Prosecution Service [Hereby known as CPS] will decide whether a crime will be progressed or alternatively cause the crime to be ‘NFA’ (No further action). In addition to this, A constable acknowledges how these decisions can have drastic impact factors on the victims; especially if the outcome of a crime is ‘NFA’. However, as a force we encourage victims and members of the public, to contact the authorities whenever they feel it is necessary. Alongside this, officers should ensure that, victims, witness and members of the public are respected and listened too; and it is paramount for the person to be taken seriously from every encounter with a police constable. (Svensson, 2007).
Furthermore, there are an abundance of safeguarding procedures which have been created, within the police force. These procedures can widen avenues for a police constable to establish the correct services the victim requires. In addition, this allows victims to express their needs and concerns to sister partnerships, which work collaboratively with the police. Victims will be subjected to different levels of offences; due to the nature of sensitive offences a victim may require special measures and actions to be taken. The special measures are within the ‘Code of practice of victims of crime’, however a “judge or magistrate will decide whether special measures should be granted following a request from the prosecutor”. (The Crown Prosecution Service, 2021).  Additionally, as I am a police officer in my probationary period, I am surrounded by experienced police officers and I have witnessed the execution of correct measures taken for victims but, also the incorrect measures. However, the knowledge I have gathered alongside the experiences from encounters with victims I am able to reflect on decisions I have previously made. Nevertheless, I will continue to refer to the NDM to ensure my actions are justifiable and proportionate. 
To conclude, as a police constable understanding the importance of recognising the needs of each individual victims, is crucial. The role of a police constable is forever extending, this means police officers should remain educated on the options that can be provided to victims. The College of Policing (2023) explain what is offered to victims of a crime “These include the use of video-recorded interviews as evidence-in-chief. They are also eligible to use communication aids, such as computer-aided speech programs and symbols on boards or in books, where necessary”. In addition, officers need to assess and evaluate that not every victim of a crime will therefore be entitled to these special measures. To put into context, the victims/witnesses that are allocated to these measures are as followed, individuals that going to experience distress or fear due to giving evidence in court, any persons who is diagnosed with a mental disorder or learning difficulties, any persons under the age of 18, Or any victims who have suffered a domestic abuse offence, sexual crime, stalking and human trafficking offence. (Crown Officer & Procurator Fiscal Service, 2023). 
On reflection, as a student officer I have experienced victims who require support, from this I have gathered valuable learning experiences which will help expand further into my career for future incidents. Fundamentally, as the police officer providing the support for the victim, certain information will be ascertained to ensure the correct measures can be implemented for the victim. Alongside this, victims and witnesses have expectations of their desired outcome of the crimes, which can cause heightened emotions towards the police officer that is the lead investigator on their case. However, it is important to manage these expectations to maintain a good public perception. Furthering this, I have attended incidents where victims have been subjected to awful crimes and this was a dramatic learning curve for myself. Although we are trained initially for six months to support victims, this does not compare to a live ongoing crime. As the victim is no longer a fictional character in our role playing practicals and in fact the victims now require support, further investigation, and safeguarding measures in place to protect them from further harm. 
 Thus, I have acknowledged that due to my lack of experience within a police constable role, this did highlight some areas of improvement. I expressed my weaknesses to my tutor, and together comprised a plan to overall improve my skill set for future incidents. The action plan was designed to support my lack of experience surrounding these incidents but, most importantly to ensure that the victim was correctly supported by myself and that my lack of experience did not reflect on the duty of care provided for the victim. I can provide conformation that since I had attended this incidence, I have improved my confidence with supporting victims, which enabled me to take the leadership role whilst attending the 999 call and conduct a thorough investigation into the crime.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) ht

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The assignment will consist of the rational used whilst conducting my duties as a police officer, and how the ‘National Decision Making Model’ [hereby known as the NDM] was implemented within my decision making when attending an incident. Further research will be added throughout this essay to highlight how important the NDM is for modern policing. On conclusion of this assignment, I will be reflecting on the actions that were taken using the Bortons model of reflection (Bortons, 1970)

Prior to attending an emergency incident, police officers are trained to use the NDM. The NDM was created for police officers to make ethical decisions throughout their policing career. The model is comprised into 6 elements, “code of ethic values and professional standards, gather information and intelligence, assess threat, and risk and develop a working strategy, consider powers and policy, identify options and contingencies and take action and review what happened” (The College of Policing, 2023). The Code of ethics lays out the forces policing principles, that all officers are expected to adhere to. Alongside this, the standards of behaviour that should be executed across the force by all officers, should also be met, (The College of Policing, 2023) this stage requires to remain consistent throughout officers’ attendance at an incident. Ensuring professionalism continues at a high standard and officer should be impartial surrounding every incident and each interaction with the public.
 
Currently I am being tutored for a 10 week period, within this timeframe student officers are issued with a check list which contain specific areas of policing are to be achieved. On completion of the check list criteria the student further progresses onto an independent status. I will now discuss an incident relating to a ‘road traffic offence’ [hereby known as a TOR], the reason as to why the driver was issued this offence was due to a lapsed MOT. The nature of the role as a police officer heightens the potential for some members of the public to act hostile whilst being reported for an offence. Some individuals may argue that the hostility has stemmed down from bad public perception towards the police force, the demand from the public consists of “A full implementation of the inspectorate’s recommendations on vetting, misconduct and misogyny in policing” (Hobbs. et al, 2023). It is important to acknowledge that police officers have a tool called discretion, “in the context of policing, discretion means that officers are given some leeway on which they can rely as they make choices that impact the people they are policing” (Treebold, 2018).  However, before the consideration of discretion is to be used with a member of the public; the NDM is fundamentally the first course of action which should be taken. 

In addition, police officers are issued with devices which enable investigations to be completed inside a police vehicle. Furthering onto this, whilst conducting the TOR on the individual I broke down each stage of the NDM before lawful authority could be issued onto the offender. Initially I contacted Force Control Room and requested a moving vehicle check, after I had investigated the vehicle on my device and established the drivers details. For clarification the structure of the NDM allows for police officers to assess the potential risks that might occur however, this can then create a timeframe for the officer to develop a strategy and what the police powers are for that offence. Furthering this, once the offender had been informed and reported for the offence there were no further requirements for police action. Afterwards my tutor and I reviewed the incidents, thus completing the NDM cycle. 

Police officers have a responsibility to ensure all personal and sensitive documentation is safely stored under the data protection act [here by known as DPA] guidelines. The core of data protection constructs the overall responsibilities and policies that must be enforced consistently with DPA and UK GDPR regulations (The College of policing, 2023). To be in accordance with DPA all the relevant information disclosed by the offender was up dated onto our police national database, which generates an occurrence profile onto the system. The database is also linked to other forces around Wales, having the access to offenders information across the Welsh force can assist further with police officers investigation on crimes. 

The fundamental principle within policing is impartially, to elaborate further the Oxford refence (2023) states “A democratic ethical principle that official judgements and reports should be based on objectives and relevant criteria, without bias or prejudice and not take sides”, this explanation is complex and to further deconstruct that synopsis, impartiality simply means that police officers must treat individuals fairly. In addition, it is important to recognise that treating a person fairly is vastly different from treating the person the same, by implying that a police officer would treat every person they had encounter the same way would breach the NDM and the persons human rights. Furthering on this, every individual person requires a different approach and support from a police officers, therefore by treating every person the same would not account for their individual needs, such as a disability. To provide further acknowledgement onto impartiality, I would now like to express the importance maintaining an unconscious bias when engaging with an offender or member of the public. According to Suveren (2022) “unconscious bias strems from a feature of the human brain that helps make quick decisions through a series of shortcuts. It shapes our perceptions of the world and other people and can make controversial decisions”. Understanding that there are implications as a police officer if theses policies are not adhered and taking accountability for any decisions that are made. 


On reflection of this assignment, I would like to address the emotions that I experienced in relation to the incident of the issuing a TOR. As a student officers, I am placed into incidents which are quick reacting and dynamic, therefore a potential risk of harm is feasible thus, instinctively triggering the human bodies ‘fight or flight’ response. The human body is systematically wired with the ‘fight or flight’ response, which was developed during the prehistoric years it has been described as a form of survival instinct. However, for many individuals this response creates anxiety; for further explanation the NHS (2023) mentions that “anxiety is the feeling we get when our body responds to a frightening or threatening experience”. Furthering onto this, predominantly the experiences I am encountering are completely new for myself. This means there is an element of nervousness and overall lack of confidence within certain incidents, which then coincides with the ‘fight or flight’ response being activated. However, I was able to control these overwhelming emotions and ensured that I did not rush through the procedure of the TOR. Additionally, I ensured that the structure of the NDM was applied throughout my encounter with the offender.

Finally, to conclude this assignment I would like to finalize the importance of officers not adhering to the NDM and policing policies, created by the ‘College of Policing’ (2023). As discussed throughout this essay, the NDM is fundamentally one of the key elements for ethical decision making. There are inevitably disciplinary procedures if a decision made by a police officer cannot be justified, therefore leading to the police officer being removed from the force. Most importantly for myself as a student officer who is reflecting upon the incidents I have experienced; the greatest learning element is protecting public perception. As mentioned within this essay, policing is made exceptionally more difficult if members of the public are not willing to support police action. This now leads onto what I believe I can improve upon ready for the next incident I attend. After careful consideration, I believe I need increase my confidence surrounding my authority. The extensive training that student officers are initially placed into does not prepare the officer for real incidents but, I have acknowledged this weakness and I am able to reflect and create a plan to improve my policing abilities. Furthermore, since the incident discussed in throughout this essay, my overall confidence has dramatically increased and I have been allocated as the lead officer in an abundance of cases. In addition, to provide acknowledgment of the reflection model used to construct this assignment which was ‘The Bortons Model’(2023).



 1350 - Word count                     










1

Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Confidence:
As a student police officer I am constantly being placed into fast paced dynamic incidents. These incidents are new territory for myself and I have not witnessed certain scene before, therefore my confidence in approaching situations such as these is not yet at its full potential. Furthering this, my confidence surrounding the law is not on the same level as an officer with a longer service. It is sometimes hard to know when we can implement the law and maintain public perception. 









	I will be able to achieve greater confidence, from attending more incidents independently so I can dynamically access decisions on my own. I can there by acknowledge any mistakes are made and how I can improve upon them. This also coincides with the other element of confidence I have mentioned. When I become independent, I have no one else to relay the law to me, so I will have to take it upon myself to have the confidence in my decision making to apply the law, lawfully. 
	My team will always be a support unit, as we encourage and help one another when it is required. 
My Sargent is also a great support network and is very approachable if help is needed. Following this, as a police force we are effectively one big family and there are not many officers, inspectors or above that would not help someone when they are in aid of it. 
	Within 6 months of being independent I believe my confidence will flourish. Within a full year of being on response and independent I feel I will be a whole new officer. I also cannot express enough that within this career you never stop learning. 

	Empathy: 
This is a principle was not something I anticipated that I would need to improve upon. However, after attending numerous incidents where by offenders are arrested and taken to custody and threatening to attempt their life whilst in custody. I acknowledge I need to improve my empathy towards these individuals as it is my duty to safeguard every individual under my care.











	I will be able to achieve this by experiencing more offenders being booked into custody. Furthering this potentially attending courses which can provide further education on how to correctly handle an offender with mental health concerns. 
	The police force has an abundance of courses that officers can apply for. Alongside this, my skill set will improve with experience within the role. 
	This skill has that I believe I need to amend within a 3 month period. I want to able to provide the correct care for any induvial that I oversee. Once this is established, this is a skill that will need to remain consistent throughout my career.

	Authority: 
I have acknowledged that I am more than comfortable implementing my authority with offenders. However, when I have engaged with victims I am potentially to gentle with them. This isn’t necessarily a bad trait to have but, I need some authority for taking statements and gathering first accounts. Victims tend to go off topic whilst these are being taken and as the office in charge I need to guide them and ensure they remain on track to the incident. 












	Authority is linked with confidence. This skill set will need to improve over time as a student officer. Initially it is not necessarily criticism if you allow a victim to go off topic or to have a normal conversation with officers. However, some cases I will be allocated will be on a time crunch depending of the offence for evidence to be acquired. I believe once I progress in my policing career, this will be a natural change to my skill set as an officer.
	Again, the support network remains the same for this action plan. Having a good team who can support me and having a good working relationship with my Sargent is paramount for my own personal growth as a police officer. I would also like to highlight that most importantly to achieve this skill. I must have confidence within myself and my ability to execute my role.
	I believe that this will be achieved once I finish my probation stage within the force, which is 3 years. The reasons why I believe this, is because 3 years provides ample time for myself to experience an abundance of incident where by I will need to apply this action plan to each incident I attend.
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