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[bookmark: _Toc147147189]Reflect on Self-Development
The reflection is about the journey in which I was preparing a presentation on multilingualism and the importance of language awareness skills for hotel staff. To present this reflection on self-development, I will use Kolb's reflective model, which comprises four major steps. The model is best used to assist people in learning from their past experiences (Wijnen-Meijer et al., 2022). Also, I will reflect on how my understanding changed over time and the lessons I will carry forward. 
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Figure 1: Kolb Reflective Cycle
(Source: Wijnen-Meijer et al., 2022)
[bookmark: _Toc147147190]Concrete Experience
My journey began with a genuine experience as I was requested to present to hotel staff in order to assist them in better appreciating the need to be kind to our visitors and learning European languages, such as English and German. I thought I knew a lot about this stuff at first. I had worked in the hotel industry for a while, after all. I went into it believing I understood a lot, but the more I studied and prepared my presentation, the more I found I needed to review the material.
[bookmark: _Toc147147191]Reflective Observation
I dedicated a significant amount of time to preparation, researching the popularity of the languages, learner acuity, and protocol guidelines. I came to see that there was more to the distinctions of language and societal expectations around politeness than I had previously thought. For example, I knew how important it is to be polite in conversation, but I had no idea that, in actuality, cultural norms would influence what that meant. Examining many real-world examples from the UK hotel industry enabled me to comprehend how these concepts really operated in practice. I discovered the hard way that saying "Hi" to visitors, "Please," and "Thank you" are not only chitchats; they are essential to delivering first-rate service (Lydahl et al., 2021). 
[bookmark: _Toc147147192]Abstract Conceptualization
The more I read through the literature and looked at actual cases, the more I realized that effective communication and cultural understanding are fueled by meta-concepts. I came to see that language was more than just a means of information (Liu et al., 2021). Not only did language teach me the importance of knowing different cultures, but manners did as well. I was expected to handle these cultural differences with respect and empathy as a professional in the hospitality business. Finding out that politeness includes cultural and contextual components was a turning point in my growth as a thinker.
[bookmark: _Toc147147193]Active Experimentation
While creating the presentation content, I experimented with several methods of delivery to see which would be most effective in communicating the idea to our hotel staff. I emphasized the value of giving visitors outstanding service by avoiding typical traps with the use of real-world examples. In order for my employees to understand the need to incorporate linguistic variety and cultural sensitivity into their work, I wanted the presentation to really resonate with them. Conclusively, I will ensure to focus on the understanding of different languages and manners to be polite in front of customers. 
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