
EMPLOYABILITY SKILLS


TANASA IOANA - ANDRA
2024719



Contents

Introduction……………………………………………………………………………………………………………………………………2

Main findings………………………………………………………………………………………………………………………………….2

Conclusion……………………………………………………………………………………………………………………………………..6

References…………………………………………………………………………………………………………………………………….7































Introduction

If in the past, it was enough to have only experience and certain qualifications for a certain job, now the requirements of employers have become a bit more sophisticated.
Employability skills are the skills that everyone of us must to learn who to achieve it to became a good fit for a specific job or for an organisation.
	Exist three type of the employability skills:
· Enterprise skills;
· Communication skills;
· Workplace skills.
Employability is a “set of achievements – skills, understanding and personal attributes, that makes graduates more likely to gain employment and be successful in their chosen occupations, which benefits themselves, the workforce, the community and the economy.” (Yorke,2004)
Employability is not about only getting a job, is about improving our skills that will help us to rick a good life.
Employability is ongoing success for now and in the future, whatever career or careers a student choose.
“Human Capital is becoming more important as the international economy becomes more digitalized and serviced oriented. (…) More of the hard skills are: Language, IT, Data Entry/Data Analysis, Accounting/Finance, Project Management, Process Management, Sales Knowledge, Teaching, Human Resources, Warranty knowledge, Change management; and some of soft skills: Analysis  and Problem Solving, Communication, Team work, Attentiveness, Proactivity, Multitasking ,etc” (Golowko N, Foerster U,2017).


Main findings

According with Stackpole B, Manufacturers try to find people with more experienced hard skills in information technologies, digital tools, programming of robots and automatization, but also in soft skills like critical thinking and problem solving. Basic programming and math skills are now a necessity for people that want to work in production area; people that can be able to work with a machine that is working by computer numerical control, machines and robots on the plant floor, software engineer and digital manufacturing software. (Stackpole B , 2019).
Below I set few skiils that I will try to speak about them importance in our professional life: 
· Resilience;
· Time management;
· Emotional intelligence;
· Digital competency.

[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Resilience
“Resilience is defined in the Oxford English Dictionary as being able to withstand or recover quickly from difficult conditions (Soanes & Stevenson, 2005).In the field of psychology, this definition has been elaborated in many different ways reflecting its multi-faced and multi-dimensional nature.”(Baker F, et.al,2021).
Resilience is the “rubber fall” factor: the ability to bounce back in the event of adversity. Resilience is the ability to cope with and rise to the inevitable challenges, problems and set - backs you meet in the course of your life, and come back stronger from them.
They are four basic ingredients for the resilience: awareness (noticing what is going on around you and inside your head), thinking (being able to interpret the events that are going on in a rational way), reaching out (how we call upon others to help us meet the challenges that we face, because resilience is also about knowing when to ask for help), fitness (our mental and physical ability to cope with the challenges without becoming ill).
 	A good part of resilience is knowing when and who to ask others for help, reaching out those with whom we relationship to resolve the problems with support. (SkillsYouNeed, 2017)
One of the good news about resilience skill is that can be learned, involves developing thoughts, behaviours, and actions that allow you to recover from stressful life.
According to Conner and Davidson, resilient people have some characteristics that include: commitment, viewing change as an opportunity, recognition of limits to control, engaging the support of others, self-efficacity, realistic sense of control, action-oriented 2123approach, adaptability to change, etc. (Connor K, Davidson J, 2003)
There are many ways to increase resilience; some of this include having a good support system, maintaining positive relationship, having a good self-image and having a positive attitude, but not on the end to having the capacity to make realistic plans, to carry out this plan to manage the feelings and impulses in a healthy manner.
Developing resilience can help us maintain relationship with others and help us to maintain a positive disposition. (Connor K, Davidson J, 2003)
Some people are naturally more resilient, but all of us can work to improve our resilience level, because on the end, the resilience is a skill that can be cultivated.

Time management
According to Grissom and Jason et al, management skills are the ability to set achievable goals, to identify priorities, monitor one’s own progress, and remain priorities. (Grissom, Jason, et al,2015).
“The time management is worthy a goal of many human activities. It concerns variety problems related to goal definition, assessment of available resources, control of management policies, scheduling of decision. “(Stoilov T, 2012)
Time management isn’t about managing time at all, it’s about managing ourself. The best time management techniques improve the ways we work, help control distractions and lock our concentration. 
I think for most of us, the time management is one of the biggest struggles in our day lives, because we need to balance work and personal life. 
According to Tomaszewski, for time management exist a list of the most important skills:
· Prioritizing;
· Delegation;
· Decision-making;
· Goal settings;
· Multitasking;
· Problem solving;
· Strategic thinking,
· Scheduling,
· Managing appointments
· Record keeping. (Tomaszewski, 2021)
Whatever job we have, if you are in a management or executive role, we will utilize a number of resources. People, money, materials, all are important. In any particular job, one resource may predominate. But there is one resource we all have in common: time., and time is a hard taskmaster. Everyone occasionally experiences problems getting everything done, and doing it all in the time available. Time management is not optional, it is something that everyone who want to work effectively must consider, whether formally or informally. Making time management work for us, is based in two factors: how we plan our time and how we implement the details of what we do. (Forsyth P., 2013).
Time management is something that will influence how you are perceived by others within the organization. Good time management is an overriding factor that can differentiate people of otherwise equal talent and ability, making it more likely that some will succeed better in career term than others. (Forsyth P., 2013).
As the work force decreases, the workload remains the same or, in many cases, increases. An effective employee must arrange work time to accomplish what needs to be done in the time availability. The best way to manage time is to set a goal, develop a plan, and measure the outcome. To manage time requires determining where time is currently spending, taking time at end of the day to prepare for the next morning, managing appointments, carefully planning projects, and managing phone, electronic, and paper email. (Bill T, 2012).
Time management is the ability to use time to get things done when they should be done. To be effective, time must be used to accomplish what must be done in the time available. (Mosley, et al, 1997).
Individuals who are skilled in time management use their time efficiency and effectively, valuing the time they have. When efforts are concentrated on the highest priorities, more is done in less time, thus enabling these workers to attend to a broader range of activities. Individuals who are not skilled in time and resources. Without goals, it is impossible to set priorities. Taking the time to plan and set priorities, rather than simply diving into a project or task, actually saves time. Based on goals, task can be separated into who must be done, what could be done if time permits, and what need not be done. Successful time managers begin with a plan for available time and then manage within that time. Those skills in time management set deadlines and tackle their most difficult projects at the time of day are at their best. Easy task is done during the times when energy or focus is low. Effective time management requires resisting the urge to follow plans guided by what an individual likes or does not like to do. (Bill T, 2012).
Many activities completed during the day are time wasters, including routine work that someone else could handle. Learning to delegate jobs that can be done by others permits time to focus on critical or difficult tasks. Breaking large jobs into smaller parts and completing the more unpleasant parts first can break through the procrastination barrier. (Mosley, et al, 1997).

Emotional intelligence
	The ability of Emotional Intelligence derives partly from earlier ideas about social intelligence (Mayer, Caruso & Salovey, 1999; Salovey & Mayer, 1990). Salovey and Mayer raised the possibility of individual differences in abilities to perceive and express emotion, and to understand and manage emotion-related information, and that these must be learned. More recently, have defined emotional intelligence in terms of four factors, as “the ability to perceive accurately, appraise and express emotion; the ability to access and/or generate feelings when they facilitate through; the ability to understand emotion and emotional knowledge; and the ability to regulate emotions to promote emotional and intellectual growth” (Mayer and Salovey, 1997, p10).
	Emotional intelligence is the ability to understand, use, and manage your own emotions in positive way to relieve stress, communicate effectively, empathize with others, overcome challenges and defuse conflict. Emotional intelligence helps you build stronger relationships, succeed at school or work, and achieve your career and personal goals. It can help you to connect with your feelings, turn intention into action, and make informed decisions about what matters most to you. (Segal J.,et al, 2020).
	Emotional intelligence is commonly defined by four attributes:
· Self - management; you are able to control impulsive feelings and behaviours, manage your emotions in healthy ways, take initiative, follow through on commitments, and adapt to changing circumstances;
· Self - awareness; you recognize your own emotions and how they affect your thoughts and behaviour, you know your strengths and weakness and have self-confidence;
· Social awareness; you have empathy; you can understand the emotions, needs, and concerns of other people cues, feel comfortable socially, and recognize the power dynamics in a group or organisation.
· Relationship management; you know how to develop and maintain good relationship, communicate clearly, inspire and influence others, work well in a team, and manage conflict (Segal J.,et al, 2020)
As we all know, it is not the smartest people who are the most successful or the most fulfilled in life. Intellectual ability or your intelligence quotient isn’t enough in its own to achieve success in life.
Emotional intelligence affect performance at school and work; high emotional intelligence can help you navigate the social complexities of the workplace  , lead and motivate others, and excel in your career; the physical health, if you are unable to manage your emotions, you are probably not managing your stress either and this can lead with seriously  health problem; the mental health, uncontrolled emotions and stress can also impact your mental health, making you vulnerable to anxiety and depression; the relationship, by understanding your emotions and who to control them , you are better able to express how you feel and understand who others are feeling; the social intelligence, being in tune with your emotions serves a social purpose, connecting you to other people and the word around you. Social intelligence enables you to recognize friend from hoe, measure another person’s interest in you, reduce stress, balance your nervous system through social communication, and feel love and happy. (Segal J.,et al, 2020)

Digital competency
	During recent years, digital competency has become a key concept in the discussion of what kind of skills and understanding people should have in the knowledge society. It is more or less a political concept, reflecting beliefs and even wishes about future needs, and has its roots in the economic competition in which the new technologies are regarded as an opportunity and a solution. (Punie, 2007).
	Digital competency is the most recent concept describing technology- related skills. During the recent years, several terms was used to describe the skills and competence of using digital technologies, such as technology skills, information technologies skills, 21st technologies skills, information literacy, and digital skills. These terms are used also like synonymous.
	In this time, digital competence is essential for learning, work and active participation in society. For school education, as important as understanding the competence itself is knowing how to help develop it.
	Digital competence is one of the key competences and refers to the confident and critical usage of the full range of digital technologies for information, communication and basic problem solving in all aspects of life. Digital competence is not just about knowing how to surf the Internet, but can be broken down into a range of smaller components. To improve the digital competency skills, we need to improve: digital survivor skills, digital communication, data management and preservation, data analysis and presentation, critical making, design and development.
Technology is transforming at a pace that’ll leave most companies spinning. Advance’s life artificial intelligence, machine learning and big data continue to transform the way we communicate, work, market and make decisions.
	To be sure that we will have the dream job, we need to work to improve also our digital skills: device setup - turning on/off ,logging in and connecting to WIFI on a phone, tablet, laptop or computer; digital communication- using email and applications; digital collaboration- uploading , sharing and editing documents online; cybersecurity – understanding the basic security risk associated with viruses, unsecured sites; information processing- seeking, verifying , organizing and summarizing online information’s; data storage-storing and backing up documents ; HR process- making and receiving payments, submitting leave forms; eLearning- using a learning management system to engage in training.(Zoe, 2019)
Provide regular opportunities for us to learn and develop new technical skills, we will have the confidence to work better.


 Conclusion
The world of work changes very rapidly, our career is likely to involve many different job roles and employers, and even if we stay in the same job, it is likely to change its nature over time. Therefore, employability skills are useful a they are transferable, you can adapt them to whichever situation that we can find ourself in.
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