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TASK 1: Outlining the connection between Creativity, Value Creation, and Health and Social Care Improvements and how they interact in health and social care. 
Creativity defines as the ability to generating current ideas, solutions, innovative thinking, problem -solving, innovative approach, and fresh perspectives. While Value creation is the process of producing something that meet the needs to solve the problem and bring good result to an Individual or organisation (Muhl, E, 2023).
Creativity provides the ideas such as encouraging innovation and experimentations’ while, Value Creations ensures they are useful and sustainable, it is about delivering better outcomes while making the best use of resources.
This is an example on how they connect and interact in health care.
Creativity-Value Creation
Creativity turns problem into opportunities, e.g. designing new community support model reduces hospital admissions and Improve patient independence, therefore,  creating value.
Value Creation—Care Improvement
When value is focus, it delivers a meaningful improvements.e.g.,investing in digital tools save times for the staff and give patients easier to access records therefore better care outcome.
Healthcare Improvement-further Creativity
With positive result and identifyng the gap, motivate health and social care prfessional providing a better services and  outcome.
EXAMPLE:Implimentation of digital care plan.
Creativity-Online tool for service users to manage their own care.
Value Creation- better self -management,easier access
Healthcare improvement-more control for service users, more creative thinking, making a cycle of contineous improvement.
All three together – Creativity provides the ideas while value creation ensures they are useful and sustainable,together they deliver lasting improvement in coordination between healthcare teams.


TASK 2: SELF REFLECTION OF GROUP ACTIVITY WITH DIVERGENT AND CONVERGENT THINKING
This is my   self-reflection on paper clip group activity using the most common reflective cycle, the Gibbs’ reflective model. According to Ocampo, F. A et-al. (2025), it has 6 stages: description, feeling, evaluation, analysis, conclusion and action.
Description - We were given a group task on maximising the paper clip into a useful and something valuable with three members in the group.
Feeling - Initially we have no idea what to do with those paper clip, we fear that we can only make one or two, then we started exploring our ideas, each one shares their own creativity.  We made five different size and shape; we were excited to share into our class. 
Evaluation - We were able to do five different items such as ring, necklace, bracelet, card holder, and key chain, but we wasted some of the paper clips, because we are trying to do more with those paper clip to be more productive. 
Analysis - Everything went well because we help each other and all member contributed their ideas in paper clip challenge.
Conclusion - This task allows us to expand our creativity by exploring and using our divergent thinking through exchanging ideas, allowing us to do some brainstorming and explore more ideas. Using and sharing our convergent thinking by narrowing and finding a solution to make more paper clip challenge.
Action plan - If I encounter the same challenge, I will make sure that I will apply my creativity to explore my convergent and divergent thinking. To focus on a solution to a problem -solving.









TASK 3: Case study of UK innovation-The Implementation of Digital Care Plan
One of the most useful innovations in health sector such as NHS and Care home was the innovation of digital care plan. The implementation of digital care plan in the NHS brings improvement   to patient safety, care coordination and efficiency (Smith, J.M, et-al 2024). By replacing paper- based records it reduces the risk, such as losing files, and every member of the care team can access with same accurate and up-to-date care plan. Some of the digital has also has a built-in alert such as for allergies and drug interactions which is vital in hospital setting. The digital approach also strengthens the continuity of care because information is shared among other services like GP, community, and hospital. There’s no need for patients to repeat their health history or other test referrals. The discharge plan becomes clear and reliable and helping reduce the stay in the hospital, hence, bed available for urgent admissions, and for staff and carer, they can have more time to spent with direct contact with patient. Digital care plan is efficient and cost saving by reducing paper, printing, and storage. Additionally, digital care plans support a person-centred approach (Ansari, L, 2023). Patient and families can view, understand, and contribute to their own care, goal, wishes, and preferences, thus increase their engagement and satisfaction and for better adherence to their treatment and appointment.
Creativity and value creation is the main reason to turn the idea of digital care plan into a real and sustainable change in healthcare such as NHS, care homes and private sector. Applying Creativity thinking such as implementing digital care plan improved patient safety. While value creation justifies this investment which is better results and good quality of care for service users, less errors, and give patient confidence managing their health. Creativity and value creation, turn digital transformation from technical upgrade into a better way of delivering care, safer and more efficient and person- centred approached. The importance of digital care plan implementation in NHS and healthcare services is to transform care from paper-based and fragmented information to a reliable source of information, updated, and sharing vital information for service user, therefore betters care service and   improve patient and service user health conditions (Ghosh, K, et-al 2022).



TASK 4: RESEARCH TASK – Current issue in Health and Social Care
One of the current issues in health and social care is the Increased number of waiting lists in NHS. Patients are waiting for their treatment for too long that some of them their health condition became serious and deteriorated.  According to Darzi, L (2024), in March 2010 elective surgery waiting list was 18 weeks but in 2024, average waiting time between 6- 12 months and some patient waiting for 2 years for their surgery to be done particularly elderly people, waiting for hip replacement as an example. Another current issue is delayed in care and treatment. The reason for this is driven by an ageing population and higher rate of long-term health condition, such as diabetes, dementia, heart disease and mental illness. According to Patel, M, S, et-al (2025) more people living longer, and older people have more complex long term health conditions that require long and on-going treatment. Another reason is backlogs built up during Covid 19 pandemic. Post pandemic left many people waiting for elective procedure and diagnosis. Delays often lead to worsening health and higher-long term cost. Addressing this issue requires long-term investment, workforce reform, and better integration of services, these challenges can be difficult because of their complexities, (Darsi, A ,2026), however it is important to address them because of the negative impact of long waiting times have on care. It also affects the pattern of care delivery leading to deterioration and poor health outcome.

TASK 5: PODCAST-BREAST CANCER SURVIVORSHIP










TASK 6: NHS LEADERSHIP FRAMEWORK ANALYSIS 
The NHS leadership framework is about the effective leadership across all roles, clinical and non-clinical, it is built on the principle that leadership is not a title, but a set of behaviour focused on improving patient care. The NHS leadership framework is essential because its focus on leading with compassion, improving services, and working together to provide clear structure to resolve issues. There are 7 core areas of leadership framework such as; demonstrating personal qualities, working with others, managing services, improving services, setting direction, creating vision, and delivery strategy (NHS Leadership Academy, 2011). A response style of leadership models that has proven useful, and these are situational, transformational, transactional and contingency leadership. (NHS Leadership Academy, 2011)
Working with other is one of the leadership frameworks, working with others means a partnership with other healthcare sectors and collaborative to deliver safe and coordinated care through teamwork. No one can work alone to deliver good service. A good leader encourages team contributions by involving all member of the team to express their ideas, values and views in decisions making. Leader work in teams to lead and join in multi-disciplinary teams to resolve conflict constructively. Working with others also mean to collaborate openly across professionals, and organisations, to foster trust and inclusion that help to improve staff retention because collaborative culture reduce staff burnout, stress and anxiety. Good communication and transparency reduce errors. Organisation setting rely on effective leadership to ensure safe, patient-centred and high-quality services. Department of Health and Social Services, (2022), quoted ‘effective leadership creates successful teams, and successful teams drive better outcome’. 










TASK 7: Self- Reflection Journal 
In this self-reflection journal, I will reflect on my experienced about this module on Changemaker: creativity and value creation. Using Gibbs’ reflective model.
Description
My course module is about Changemaker, creativity and value creation.
Feelings
Beginning of my first week, I have no insight about my course module and excited to learn about this changemaker creativity and value creation with high expectation. 
Evaluation 
 We covered all the topic from week one to week 10, the task that we will submit at the end of the ten weeks as part of our assignment submission. Following the task every week is helpful for me using my time management properly.
Analysis
I learned many things in different way, exploring creativity, value creation in health and social, emphasizing the role of innovation and effective leadership, and how creative solution drive improvements and add value in health and social care.
Conclusion 
Studying this module help improved my knowledge and understanding about health and social care. Exploring Innovation to leadership framework, enhancing ideas through creativity and value creation and self-reflection is a step for a new career perspective.
Action Plan
 This exploration will equipe my skills that I can apply in my future career in health and social care. Use this learning experience to help and improve my skills.
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