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TASK 1 CV & JOB DESCRIPTION LINK & SCREENSHOT
The Care Assistant (Days) position with Priesty Fields Care Home offers a chance to work in a person-centred and caring way with the residents of a residential care home. The successful applicant will assist residents with their daily activities such as personal care, hygiene, eating and drinking, mobility and emotional well-being. Care Assistants will be expected to support the independence, dignity and quality of life of the residents, and will be required to work closely with other members of the care team.
Responsibilities will involve keeping the area clean and safe, attending required training, adhering to health and safety protocols, and communicating with residents, families, and staff. The employer is looking for compassionate people who are reliable, respectful and committed to providing quality care.
This is a position which can be worked full or part time, with opportunities for training, further development of staff and employee benefits, and is ideal for people wanting to have a career in the health and social care sector.
https://www.carehome.co.uk/jobs/job.cfm/id/96009071741?utm_campaign=google_jobs_apply&utm_source=google_jobs_apply&utm_medium=organic
[image: A close-up of a job application

AI-generated content may be incorrect.]






	NEELAM SHEHZADI
	Birmingham, Uk
+44 07481519007
Ns10.92@hotmail.com


	Objective

	I have hands-on experience working with family members in Pakistan and United Kingdom as a compassionate, patient and reliable Health and Social Care student. These experiences have helped me to build up good communication skills, personal care and emotional support skills, and to help promote dignity, independence, and wellbeing. I like supporting people and am dedicated to delivering person-centred and respectful, professional, and safe care. I am looking forward to taking up my role as a Care Assistant and make a positive difference to the lives of the residents, whilst developing my skills and knowledge.

	Experience

	[bookmark: _Toc234420932][bookmark: _Toc234424362]FAMILY CAREGIVER | PAKISTAN           2012_2014
	

	Provided daily care and support to my disabled sister within the family home.
Responsibilities
· Assisted with personal care, dressing, and hygiene. 
· Prepared meals and supported with eating and drinking.
· Assisted with mobility and daily living activities. 
· Provided emotional support and companionship. 
· Helped with medication reminders. 
· Maintained a clean and safe home environment. 
· Accompanied her to hospital and medical appointments when required. 
· Promote dignity, comfort, and independence.
Skills Developed
Compassion • Patience • Communication • Responsibility • Time Management • Person-centered Care



	[bookmark: _Toc234420934][bookmark: _Toc234424364]FAMILY CAREGIVER | UNITED KINGDOM           2024_2025
	

	Currently providing daily care and support for my uncle.
Responsibilities
· Supporting with daily living activities and prepared meals. 
· Assisting with mobility and safe movement. 
· Accompanying him to appointments. 
· Shopping and household support. 
· Providing emotional reassurance and companionship. 
· Monitoring his wellbeing and reporting concerns to family members. 
· Promoting independence while respecting personal choice. 
Skills Developed
Communication • Teamwork • Observation • Emotional Support • Organization • Compassion

	Education

	[bookmark: _Toc234420936][bookmark: _Toc234424366]LIBRARY & INFORMATION SCIENCE PAKISTAN 
· [bookmark: _Toc234420937][bookmark: _Toc234424367]Level 3 – Digital Marketing 
· [bookmark: _Toc234420938][bookmark: _Toc234424368]Level 4 – Health & Social Care 
certificates
· [bookmark: _Toc234420939][bookmark: _Toc234424369]Safeguarding Adults
· [bookmark: _Toc234420940][bookmark: _Toc234424370]Pediatric First Aid Level 3
	[bookmark: _Toc234420941][bookmark: _Toc234424371]2015 (Complete)
[bookmark: _Toc234420942][bookmark: _Toc234424372][bookmark: _Toc234420943]2024 (Complete)
[bookmark: _Toc234424373]Current 

	Skills

	Compassionate Caring
Active Listening
Team working

	Library Skills
Problem-solving
Cheerful Outlook

	Health Safety Awareness
Infection Prevention
Organizational Skills


	REFERENCES
Available on Request



[bookmark: _Toc234424374]TASK 2 Personal Statement
I am dedicated, caring and compassionate and have a passion of helping people achieve comfortable, safe and independent living. Currently, I am studying Health and Social Care at the University of Wales Trinity Saint David (UWTSD) and have gained a good knowledge of person-centred care, safeguarding, equality and diversity, communication and professional values. I am applying for a Care Assistant (Days) position at Priesty Fields Care Home as I feel that my experiences, caring nature and thirst for knowledge would make me suitable to work in this role.
I have a personal interest in health and social care because of the care that I have had to provide for my family. From 2012 to 2014, I took care of my disabled sister without any remuneration in Pakistan. My role in this period was to provide personal care, dressing, meal preparation, mobility and emotional support and assist with day-to-day activities. It was an important lesson in patience, empathy and respect and treating people with dignity. It also taught me that the provision of good care is not just about meeting physical needs but also emotional needs and about helping children to be independent.
Since relocating to the United Kingdom, I have furthered my caregiving skills by helping my uncle from 2024 onwards. My duties are to help him with daily activities, cooking, going to appointments, shopping, housework, and companionship and reassurance. In this role I have developed my communication, organisation and problem-solving skills and have learnt how to remain calm and respond to various scenarios.
Further my work has developed my knowledge of the duties of a Care Assistant. I understand the importance of protecting vulnerable adults, respecting individual choices, beliefs and preferences to provide person centred care and equality and diversity. I recognise that everyone is an individual with their own physical, emotional and social needs and that giving care which fosters dignity, independence and a good quality of life is important.
I think positive relationship building with others is one of my best attributes. I am a patient listener, work well within a team and always treat people with kindness and respect. I am dependable, diligent, and open to training and development to acquire new skills. I like to make a difference to others, helping, caring, doing something good for others.
I am especially interested in becoming a member of Priesty Fields Care Home due to their emphasis on compassionate care, being person-centred and supported in a safe and nurturing environment. I value the team working, high standards of care and staff development. I feel this job will give me the chance to use all the knowledge that I have acquired over the years in the studies that I have taken and give me a chance to gain practical experience in a professional care setting.
My future career aims are to become an experienced health and social care worker known for providing high quality, caring and compassionate care. I am dedicated to learning and acquiring professional training and skills that will help me to move forward in the health and social care field. I believe my caring personality, hands-on experience and positive attitude will be able to contribute to Priesty Fields Care Home and will be able to support its residents well.
[bookmark: _Toc234424375]TASK 3A SWOT ANALYSIS
SWOT analysis is a planning tool that identifies an individual's Strengths, Weaknesses, Opportunities and Threats. It assists individuals to assess their existing skills and identify areas of growth. Personal and professional development is widely used SWOT analysis due to it helping them to make decisions and plan their career (Gürel and Tat, 2017).
SWOT analysis is used to help people pick up on strengths and weaknesses and identify areas for improvement. Promotes ongoing learning and helps establish realistic targets for personal and professional growth. A SWOT analysis can help identify strengths that will be used to deliver high quality care and weaknesses which may need further training or experience for a Care Assistant on the job (Matlhaba, 2025).
Key advantages of doing a SWOT analysis are:
· Improves self-awareness.
· Recognizes own areas of strength and weakness.
· Assists to establish realistic career objectives.
· Supports ongoing professional learning (CPD)
· Encourages lifelong learning.
· Assists in planning future training and career progression.
For health and social care workers, the SWOT analysis is significant to promote self-reflection and the identification of skills and knowledge needed for safe, effective and person-centred care.

	Personal SWOT analysis


	Strengths
	Weaknesses

	· A caring and compassionate personality. 
· Real experience in providing support to family members in daily activities. 
· Good communication and listening skills. 
· Reliable and responsible. 
· Able to work well with people from different backgrounds. 
· Committed to treating others with dignity and respect.
	· Limited experience in professional care home. 
· Wants to build up confidence in emergency circumstances. 
· Low-level understanding of electronic care records. 
· Requires additional hands-on training regarding manual handling and medication support.

	Opportunities
	Threats

	· Complete necessary Care Assistant training. Gain practical experience in a residential care home. 
· Take on further CPD sessions and workshops. 
· Take advantage of professionals in the healthcare industry. 
· Move on to Senior Care Assistant position in the future.
	· Emotionally difficult situations with vulnerable individuals. 
· Heavy workload on periods of high demand. 
· Changes in health and social care policies. 
· Competition for career progression opportunities. 
· To achieve a healthy work–life balance.





[bookmark: _Toc234424376]Task 3B Personal Development Plan (PDP)
A Personal Development Plan (PDP) is a defined plan to assist a person in identifying strengths, development needs and career objectives. It describes what steps, resources and time is required to build the knowledge and skills needed for professional development. Within the context of health and social care a PDP can be a part of continuous professional development (CPD) and contribute to the delivery of high-quality person-centred care (Cottrell, 2023).
[bookmark: _Toc234424377]The value of a Personal Development Plan
A PDP is important because it promotes responsibility for learning and development of the individual. It is useful in identifying training needs and enhancing professional skills and preparation for future career needs. A PDP helps a Care Assistant to define a pathway for improving their knowledge, confidence and skills in providing safe, caring and quality care. Reviewing a PDP on a regular basis also allows for a monitoring of progress and the discovery of new learning opportunities (Rezq 2025).

	Goals
	List the actions to complete to achieve the goal
	Support /resources needed
	Target date
	Review date

	Enhance practical care skills
	Complete required  training and supervised practice skills training sessions
	Employer training, mentor, university module
	January 2027
	Every 3 months

	Support communication and confidence
	Participate in communication development training, practise active listening and seek feedback
	Supervisor, colleagues and university tutors
	July 2027
	Every 6 months

	Progress in Career
	Complete the Care Certificate, attend CPD courses, gain workplace experience
	Employer, Skills for Care resources, university
	July 2028
	Every 6 Months



[bookmark: _Toc234424378]Monitoring and Evaluation
I will be checking my Personal Development Plan every 3 months, to see how far I am in my attainment towards each of my goals. I will keep a reflective journal to record the training I complete, feedback from supervisors and new skills I develop. Meeting with my manager and University tutor regularly will enable me to recognise areas for improvement and to establish new targets as needed.
I will be motivated to keep moving forward and will be developing my work skills and ensuring I can provide safe, caring and person-centred service throughout my working life by monitoring my progress on a regular basis.
[bookmark: _Toc234424379]TASK 4 Gibs Reflective Cycle
[bookmark: _Toc234424380]Gibbs' Reflective Model
Reflection is a key component of learning, as it enables an individual to consider what they have done, what they have done well, what they have not done well and to make changes to improve their future performance. Graham Gibbs (1988) has created a reflection model called Gibbs' Reflective Model, which is widely used in health and social care. It offers a framework that guides people to learn from their experiences in 6 steps: Description, Feelings, Evaluation, Analysis, Conclusion, Action Plan.
[bookmark: _Toc234424381]The significance of Gibbs' Reflection.
Gibbs' Reflective Model is significant in the context of its ability to encourage self-awareness and ongoing professional development. It prompts them to think about their experiences rather than just report what happened. In health and social care reflection assists professionals to enhance their communication skills, decision making and problem-solving skills which in turn leads to better care provision to service users. It can also enable people to identify areas for ongoing learning and development.
[bookmark: _Toc234424382]The six stages of Gibbs' Reflective Cycle
Description is the first stage in which you describe what occurred in the experience. Feelings examine the preliminary emotions and thoughts felt prior, during and post the event. Evaluation considers good and bad points. Analysis focuses on the various reasons for the experience and the learning that took place. The conclusion summarizes the main learning points and the last step, Action Plan, lists the actions that will be implemented to enhance future performances.
[bookmark: _Toc234424383]Reflection on My Component 1 Presentation
In this module I gave a presentation with a PowerPoint presentation for component 1. I was nervous before the presentation; I wanted to convey my ideas clearly and make a good impression. But, when I began speaking, I grew more confident and was able to communicate what I was going to talk about.
In general, I think that my presentation went well. Had my PowerPoints arranged in an appropriate sequence and spoke clearly and on time. Was able to answer questions confidently and communicate well during presentation. These factors helped me to present my presentation professionally.
Feedback from my lecturer was very positive. My lecturer gave me feedback that my presentation was great, and that my PowerPoint slides were also very good. This positive feedback boosted my confidence and gave me an idea that I was effective in my preparation and presentation. But my lecturer also told me that the academic materials that I used were a bit weak. It was recommended that I use more reliable academic sources and attend a university library session to enhance my research skills and learn how to access academic books and peer-reviewed journals.
I saw this feedback and realised that, in higher education, presentation skills are important but academic evidence equally important. Well-sourced arguments are more reliable and are evidence for critical thinking. In future presentations and assignments, I will devote more time to researching through the university library, and cite books, journal articles and trusted databases rather than just a few sources.
Overall, I have gained insight into my strengths and weaknesses from this experience. The library session suggested will help me to develop my research abilities and will allow myself to produce more effective academic work and develop as a future health and social care practitioner.
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Job details
Salary
£13.80 per hour £13.80 per hour
Role
Carer / Care Assistant / Care Support Worker
Hours
Full Time or Part Time
Location

Congleton, Cheshire

Job summary
Care Assistant (days). Priesty Fields Care Home

« £13.80 per hour
« 33 hours (3 shifts per week) or 44 hours (4 shifts per week) according to preference
* Shift Times: 8 am - 8 pm

At Sandstone Care Group, we are dedicated to creating a supportive and nurturing environment
where residents thrive. Priesty Fields Care Home, situated in the charming market town of
Congleton, provides exceptional residential and nursing care tailored to each i ual. This
beautiful home blends contemporary design with the latest care technology, offering residents a
comfortable and secure setting.

We are committed to delivering compassionate, person-centred care that fosters independence
and respects each resident's unique needs and preferences. Our team at Priesty Fields is
dedicated to providing a comprehensive range of services, including residential, nursing, respite,
and customised care for diverse and complex needs.

As a Care Practitioner on our Day Shift team, you will play a vital role in supporting our residents
and enhancing their quality of life. Your responsibilities will include:

« Participating in all required training to maintain high standards of care

« Assisting residents with personal care, hygiene, mealtime support, and participation in daily
activities

Offering emotional support and companionship to foster a warm, inclusive atmosphere
Encouraging residents to pursue their hobbies, interests, and routines to lead enriched lives
Upholding the cleanliness and safety standards within the care home

Collaborating closely with team members to ensure all resident needs are met in a flexible,
responsive manner

Sandstone employees enjoy a range of benefits:

rm. Free Meals*. Free DBS.
Mg AR

o Freeuni





