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Introduction
After recently securing my property for my new business adventure, with services such as complementary and alternative therapy being made available, I will be taking my time in this report to evaluate the different systems which will contribute majorly to the running of the company. 
What is a complementary and alternative medicine centre? Complementary medicine is a type of medicine usually used alongside traditional medicine whereas alternative medicine is usually used in replacement of traditional medicine. Both are available within the UK, some with regulations others not (Complementary and alternative medicine, 2021).  In completion of the agreed rent and building requirements I have been asked to compile a report on the laws and regulations regarding topics such as safeguarding and the data protection acts to ensure the safety of clients and to also demonstrate the educational standards surrounding complementary therapies in the UK and internationally. I will demonstrate how the laws differ in the UK compared to those used abroad using the Kings Fund summery on complementary therapies. 
The four systems of complementary medicines outlined in the King’s Fund review
The four systems introduced in the King’s Funds are put in place to understand the categories that complementary therapies are considered both in the UK and internationally. Through these systems we gain better knowledge on their importance and to give a better insight to the care available to individuals should they wish to use complementary therapies as a sole treatment orr to use alongside the traditional approach. The use of integrative systems is when the country has fully recognised the treatments and is included in all aspects of the counties healthcare system, however not many countries adhere to this. Countries such as China, the Democratic People’s Republic of Korea and Vietnam are the only countries that have the integrative system in place for the use of complementary medicines. 
The inclusive system is a system where countries will accept the therapies, but they haven’t recognised them as part of their health care system but in the future it is most likely they will be recognised and these countries include India, Sri Lanka, Japan and Australia. 
 The tolerant system is a system where allopathic treatments are the preferred way in a lot of countries with the UK included. There are instances especially within the UK where CAM therapies are used in conjunction with treatments such as cancer in some hospitals. Many of the treatments are funded by charities in the UK and are not readily available on the NHS for all patients and symptoms.
The exclusive system is a system where countries do not include any complementary or alternative therapies within their health care system or even go as far as to ban them. There are not many countries that do this now as times are changing and many countries have their way of cultural beliefs and CAM’s fall within that bracket. Many African countries use a lot of CAM’s there is just not a lot of evidence out there to support this. This for numerous reasons such as many therapist’s operate without licences so to know the true number would be unrealistic (2021).
Effectiveness of complementary medicine
Complementary medicine is regarded as being mostly effective in the UK with little to no negative side effects reported. Most of those who use this service find that it is very affective to use as an alternative to traditional medicine and other users find it very effective to use it along side of traditional treatment according to cancer research (Reiki | Complementary and alternative therapy | Cancer Research UK, 2021). Patients that use this treatment say they experience relaxation and it also relieves emotional stress caused by treatments for the cancer. It will also help to promote an overall wellbeing of the individual. 
Children are also using complementary medicine as either an alternative or used in conjunction along side other treatments. According to the NICE guidelines (Complementary therapies | Information for the public | Atopic eczema in under 12s: diagnosis and management | Guidance | NICE, 2021) children who suffer with atopic eczema for example are advised that if they should use complementary medicine they should first seek the advice of a medical practitioner and to be careful labels have the correct information and dosage written on them. 
A study conducting evidence of efficiency was taken out by the swiss federal office for use in the framework of complementary medicine (PEK) (Bornhöft et al., 2006) The study concludes that homeopathy was favoured and proved effective in 29 studies taken in the domain of upper respiratory tract infections and allergic reactions. The study also claimed homeopathy can be supported by clinical evidence and regarded safe to use. The study was with 465 patients in a primary care setting each having a complaint of either upper respiratory complaints including allergies, lower respiratory complaints including allergies, and also ear complaints (Riley et al., 2001). They were divided into two groups. The homeopathic group consisted of 281 patients while 175 received conventional medicine. The response to the homeopathic treatment was 82.6% while the response to conventional treatment was 68%. Improvements in symptoms in less than 1 day and in 1-3 days was noted in 67.3% of the homeopathic group and in the conventional medicine group it was 56.6%. Adverse effects were noted in 22.3% of the conventional group while the homeopathic group only reported 7.8%. With 79% of the homeopathic group being very satisfied and with the overall treatment versus a 65.1% of conventional medicine group being very satisfied with their overall treatment. The study concluded homeopathy to be as efficient in at least these three complaints. 
Educational Standards
Education standards in the complementary medicine are a lot different to those regarding conventional medicine. Of all the complementary therapies only two were vigorously regulated and require registration which are chiropractor and osteopathy. Both have their own general council of which they must adhere to their regulations and require registration. To be a chiropractor you will firstly need a chiropractor’s degree. There are currently four universities across the UK where you are able to get this degree (Become a Chiropractor - British Chiropractic Association, 2021). The general chiropractor’s council is then responsible for maintaining standards in regulations for those who practice this field (General Chiropractic Council | GCC, 2021). Osteopathy is the same in terms of regulations and being on a register for the osteopathic council (Home - General Osteopathic Council, 2021). To train as an osteopath in the UK you must have a bachelor’s degree or a master’s degree which will take at least 4-5 years to maintain. The degree is a combination of research and over 1000 hours of hands-on and face to face clinical training with patients. This is an intense degree which in turn will teach the osteopaths the knowledge of anatomy, psychology, and pathology combined with the rigorous clinical examination techniques (Entry requirements and training (osteopath), 2021).
Obtaining educational diplomas in other complimentary medicines are quite easy to achieve. According to the One Education website you don’t need any entry requirements to study with the promise of a diploma on completion of all modules. The course also seems very cost effective and could be quite easily achieved along side a part time job or in conjunction with other education courses (Education, 2021). 
Being a complementary medicine therapist is not a career that is well regulated unless you in the career of the two previously stated professions of a chiropractor or osteopath which requires you by law to register on those to councils. The rest of the complementary therapies do not require you by law to do so, but to run a safe and effective business therapist are encouraged to register themselves for many reasons which will be for the peace of mind for future clients and for future job prospects. In the UK there are a few registers where therapists can register and obtain certificates to prove this. It is also encouraged that that when working with clients all certificates of employees and health and hygiene certificates be always on display. This will put clients at ease and make them feel that they are at a professional establishment. Some of the registers available in the UK available for therapists include the British Acupuncture Council (Welcome to the British Acupuncture Council, 2021), Complementary and Natural Healthcare Council (Complementary and Natural Healthcare Council, 2021) and the Federation of Holistic Therapists (Federation of Holistic Therapists Directory Service, 2021).
Safeguarding and ethics in Complementary Medicine 
When having a business in complementary there are a lot of things you must be observant of and safeguarding is a very important work ethic and must be always maintained to a high standard. It is important that every client you will have in your establishment will need to feel safe and secure and will treated with the highest level of care (Safeguarding a Client’s Confidential Information - Medical Records Information, 2021).
Ways a business such as a therapy centre could use safeguarding policies to protect their clients is if there is a therapy which would require them to undress. For example, a massage parlour is the kind of business that would need to put in place a dressing room facility and provide towels and relevant attire for the client to wear to and from the dressing room if its different to the massage room. This way as a business you all always maintaining the client’s dignity. They could also install CCTV cameras so clients always feel safe knowing that the business is monitored. This would also ensure the members of staff feel safe too as there is often a member of the public that could go into the business and attempt to destroy it or hurt a member of staff. By monitoring the premises via CCTV staff can make clients feel secure and in turn the clients would be more willing to leave valuables in a secure area whilst having treatments done and for their own general safety. In essence this could also protect the client’s confidentiality by keeping a constant recording of the office areas where client’s private information is stored (CCTV Data Protection Act - Full Guide Explained, 2021).
Safeguarding client’s personal information in the complementary medicine centre in the correct manor is paramount and is a legal requirement to do so. Clients should feel at ease giving out personal information such as names, addresses and personal medical history without any cause for concern. It is important when employing members of staff such as a receptionist that they have experience in doing courses in safeguarding and have an understanding in client confidentiality. It is up to the owner of the business to ensure any future training the receptionists and other members of the workforce are constantly updated. Obtaining a client’s consent is essential for a business such as a therapy centre as many things need to be thought of. You need your clients consent firstly to obtain personal information and to also let the know how you wish to store that information. Consent is also needed too in regard to treatment they are receiving. Information is also given to the client in regard to any possible side effects that can occur after the treatment available at your establishment. This will ensure as a business you are covered regarding data protection and safeguarding the clients. 
Code of Conduct and Data Protection Act 2018
The UK public health register is a professional code of conduct for those with in the health industry. As a registrant there are regulations you must adhere to be on it. The register is there to protect the public and to make their health care your main concern. You always put your clients first in every situation ensuring to maintain the dignity and care of each individual client ‘(UK Public Health Register – Code of Conduct, 2021). We have these registers in place in the UK should the health centre you are visiting is not up to the operating standards in the UK according to (Scherrer, Louw and Moller, 2021). There was a study carried out in South Africa where this was not the case and many psychologists were accused of varying offences including not registering there established every year as they were supposed to. There were also allegations made to say that they had problems with phycological reports, incompetence, and improper behaviour. Most of the accusations came from worried family members which is concerning. Professional bodies were taking advantage of vulnerable clients in cases that were heard. The most favourable outcomes was just a warning or a suspended sentence, no mention as to whether still allowed to legally practice. Would there have been professional codes of conduct to adhere to the chances of this happening is unlikely as here in the UK regulations hold much more body and the chances of being struck off the register are a lot higher. 
Definition of a controller according to the GDPR Article 4 Section 7 - a controller is a natural or legal person public authority or other body, who alone or together will determine the processing of data protection where the purposes of personal information are determined by state law. The controller can be nominated by union or state law (Art. 4 GDPR – Definitions | General Data Protection Regulation (GDPR), 2021).
Under the Data Protection Act 2018 under Section part 1 Section 2(a) the GDPR the applied GDPR and this act protects individuals with regard to the processing of their personal information requiring the information is taken in with in the law and is obtained fairly, with the consent on the of the individual or another specified basis (Data Protection Act 2018, 2021).
Conclusion
In conclusion to this report it is clear complementary and alternative medicine is getting more popular both in the UK and internationally. In the future we will see many therapist establishments open as people want a choice and a say with their own healthcare. The only way countries can ensure safety within the public is to regulate most if not all CAM’s, in doing so there will be registers available for all CAM’s (Vickers, 2000). It has been proven when complementary therapies are used alongside normal medicine and treatments, especially those with cancer, the effects on patients are very positive and will elevate some pressure from the healthcare systems. It is said from WHO(2021), that up to 73% of all Canadians have used cam therapies at some time in their life alongside 60% of Australians. It is through numbers like these that we will see a rise in complementary and alternative therapy centres opening worldwide.
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