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Introduction

I have been tasked to author a Reflective Report about my experience and learning across this module.
My report will discuss how I have used the teaching from my module to think of a career path and job that I will be suitable for. I shall attend a mock interview and submit a cv for the chosen job. The ideas I learned from this module will be evaluated, and I will think about them.

Throughout this task I have adhered to the CRAAP Test (Blakeslee, 2021).
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Self-awareness 

What is self-awareness? 

A clear understanding of oneself and one's personality, including one's strengths and weaknesses as well as thoughts, beliefs, motives, and emotions, is known as self-awareness. 
Self-awareness is the ability to draw one's own attention to oneself. One actively identifies, processes, and stores information about the self when in this condition (Alain Morin 2011). 
 

Why is self-awareness important? 

Considering oneself ; 
Know your strengths and weaknesses ; 
Helps you control your feelings ; 
Think about other people ; 
Accept criticism. 
 
While 95% of people believe they are self-aware, the actual number is more likely to be between 10% and 15% (Eurich 2017). 
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A personal SWOT analysis 

What is it? 
A personal SWOT analysis can give you information about your personality strengths, impending problems, and current chances that you can take use of to further your professional aspirations. Knowing your advantages, disadvantages, opportunities, and dangers can be a huge benefit. 
 
I have done a personal SWOT analysis for myself below –  

Strengths – People person, very calm, very caring, exceptionally good listener, people feel comfortable in sharing their fears or concerns with me, very approachable. 

Weaknesses – I cannot tolerate Colleagues who do not pull their weight in their job for example always being late or doing less work than others. 

Opportunities – Learn more training to improve one’s career. 

Threats – Changes in technology and the need to always have skills up to date to compete in the competitive job market. 
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Personality Test 

What is personality? 
The propensity of a person to act in a specific way in a variety of circumstances. 
 
What is a personality test? 
A valid and trustworthy method that assesses a person's propensity for certain actions and behaviours. 
 
I completed a personality test in class on 31/5/22. The results are listed below –  
“The results of your personality test are in. Here they are: 
Personality type: Protagonist (ENFJ-A) 
Traits: Extraverted – 81%, Intuitive – 68%, Feeling – 56%, Judging – 58%, Assertive – 100% 
Role: Diplomat 
Strategy: People Mastery” 
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I completed a self-awareness quiz on 31/5/22 in class. The results are in the below screenshot -  
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I completed a career motivation test in class on 7/6/22. The results are below in the screenshot –  
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In summary, my personality type is a “protagonist.”  My self-awareness type is an “aware.”  My career motivation is for “financial reward.” 
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Career options available to me based on my personality, self-awareness, and motivation types. 
 
I have chosen three career options based on my personality type, self-awareness type and career motivation type. They are listed in  order of preference – 
 
First choice – Care Support Worker  
This is my first choice and best choice out of the three listed due to me being qualified to perform this job. I will hopefully pass Level 4 which is a level higher than what is demanded from the job advert I applied for in my Task 2. On top of that I have nearly 9 years of experience in providing the full care package to vulnerable adults. I cared for my late Wife who had incurable grade 4 Brain Cancer. This role would suit me very well. 
 
Second choice – Health Care Assistant 
This is my second choice. Although I would qualify for this role based on my passing Level 4 in Health and Social Care in September 2022, I feel that I would need more qualifications especially when dealing with giving injections to patients and administering medicine. My care, compassion and friendly attitude will help me in this role potentially. 
 
Third choice – Social Worker  
This is my third choice. I would have to do a degree in Social Work and qualify professionally which is a long-drawn-out process. I imagine I will get certain exemptions from the degree due to my Level 4 Heath and Social Care award which I will hopefully get in September 2022. I have no experience in this field. It will be new for me. 
I therefore choose the role of Care Support Worker as the best career path for me. 
There are multiple job finding resources at my disposal in finding a suitable job as a Care Support Worker. Indeed, and Prospect websites are useful as is LinkedIn. For my Task 2 I found the perfect job on the NHS job website. 
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Goals, objectives, SMART goals, PDP

What are goals? 
An achievable outcome that is long-term pursued is referred to as a goal. Instead of days or weeks, a goal's completion time is measured in months or years.

What are objectives?
An objective is a target that is actionable, measurable, and achievable. Your objectives likely require a much shorter timeframe to achieve than goals, often being completed in under a year. 

What are SMART goals?
Setting goals is aided by using a SMART goal. SMART, or Specific, Measurable, Achievable, Realistic, and Timely, is an acronym. To help you focus your efforts and improve your chances of success, a SMART objective contains all these characteristics.
SMART objectives are:

Specific: Clearly stated, unmistakable, and well-defined ;

Measurable: With precise standards that track your progress toward achieving the objective ;

Achievable: Reachable and not insurmountably difficult ;

Realistic: Achievable, practical, and pertinent to your life's work.
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By using SMART goals, you can improve your chances of accomplishing your long-term career and personal goals by organising your thoughts, concentrating your efforts, and making efficient use of your time and resources. 
[bookmark: _Hlk110355637]The three concepts of goals, objectives and SMART goals will help me and develop me to be in control of my career plans.
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What is a PDP Plan

A PDP Plan is simply “a plan intended to develop skills that are important to the work life.”  Morgan (2017).

Personal development is the process of realising one is potential, unleashing it, and accomplishing personal and professional objectives. You must be willing to go on a path of personal development by increasing your self-awareness and learning.

Why is a PDP Plan important?
Personal development plans have numerous advantages. They can help you gain confidence, overcome obstacles, and achieve your goals. Knowing how to set goals and put a plan in place is essential for personal achievement.

Below is my personal PDP plan
Before the end of my course, I want to accomplish three personal goals. Here is a list of them:
(1) Personal target - Aim for excellence in time management.

How can I accomplish this? - I will give myself deadlines for finishing work and stick to them.

How will this affect my prospects for academic success or employment? Success in any discipline, especially in the academic and professional realms, depends on having good time management skills.

How will I know when I have succeeded? feedback from the teaching staff and peers.

When will I succeed here? Long before the end of my UWTSD course
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(2) Personal target - Excellence in taking notes is a personal goal.

How can I accomplish this? - I will use YouTube to learn more about taking notes.

How will this affect my prospects for academic success or employment? Taking notes is essential in both disciplines, thus doing so will enhance my academic performance and job prospects.

How will I know when I have succeeded? I will be the only one to notice when I take notes more quickly; neither my peers nor the lecturers will.

When will I succeed here? Long before the end of my UWTSD course.

(3) Personal target - Make eye contact and speak louder when presenting to an audience.

How can I accomplish this? - I will practise at home in front of my kids and get their input.
How will this affect my prospects for academic success or employment? Speaking and eye contact are particularly crucial in both disciplines, therefore this will significantly boost their possibilities.
How will I know when I have succeeded? when I receive compliments from my peers and lecturers.
When will I succeed here? Long before the end of my UWTSD course.
Having a personal PDP aids in determining your weaknesses and strengths. Your employability increases. Your performance goes up. It makes you more motivated. This PDP will help me and develop me to be in control of my career plans.
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What is Employment Law?
Employers and employees are subject to employment law regulations. It sets forth what employees are expected to perform, what they may be asked to do, and their rights while at work.
Which Acts fall under Employment Law?
In 2010, the Equality Act was enacted. It protects people against victimisation, harassment, and discrimination and applies to everyone in Britain.
The Employment Rights Act (ERA) of 1996 outlined an employee's rights in cases including redundancy, parental leave, and unjust dismissal.
The General Data Protection Regulation is being implemented in the UK under the Data Protection Act of 2018. (GDPR). The "data protection principles" are a tight set of guidelines that must be followed by everyone using personal data. They must guarantee that the data is used honestly, legally, and openly.
The Working Time Regulations of 1998 govern working hours in the UK. These restrict the working day to an average of 8 hours per day and the working week to an average of 48 hours (however there is an opt-out). Additionally, they grant employees and workers the right to paid time off and designated rest periods.
An essential aspect of UK workplace legislation is the Health and Safety at Work Act 1974 (HASAWA). Wherever an employee works, it guarantees that all employers provide a secure workplace and care about their well-being.


What is career development?
The process of choosing a vocation, developing your abilities, and moving forward in your career is known as career development. Gaining knowledge and making decisions throughout your life can help you get closer to your ideal career, set of talents, and way of living.
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What are learning theories?
A variety of contradictory and hotly debated hypotheses that try to explain how people learn differently are referred to as learning styles.
The various theories all agree that people can be grouped into different learning styles, but they disagree on how to define, classify, and evaluate the suggested learning styles.
One popular idea is that everyone learns differently.
I have chosen one learning theory which is called the “Honey and Mumford learning theory” which was created by Peter Honey and Alan Mumford (1986). There are four learning styles identified from this theory. One can be any of the following four – Activist, Reflector, Pragmatist and Theorist.
The potential for a student to simply have a better awareness of themselves and their learning styles is one of the greatest benefits to the Honey-Mumford styles.
Using this theory, I am a pragmatist. Knowing that I am a pragmatist will help me and develop me to be in control of my career plans.
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Gibbs Reflective Cycle

Professor Graham Gibbs created the Gibbs Reflective Cycle in 1988. To offer structure to learning from experiences, he published it in his book "Learning by doing" (Gibbs, 1988). It provides a framework for analysing events and, given that it is cyclical, lends itself particularly well to repeated encounters, allowing you to draw lessons and make plans from both good and bad situations. There are six stages:

• An account of the encounter;

• Your thoughts and feelings in relation to the event;

• Analysis of the experience, both positive and negative;

• Analyses to clarify the problem;

• A summary of what you learned and what you could have changed;

• Action plan outlining how you would handle such circumstances in the future.
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I shall now use the Gibbs Reflective Cycle to reflect on my experience of the open book exam and mock interview.

Reflect on open book exam
Description
The task to hand was to write five hundred words in a 2-hour exam where we allowed to search online. I was given the option of choosing one of two questions to answer. I chose the question with the title of “Having read the case study, in your own words explain self-harm. Identify and explain the circumstances that makes people self-harm.”

Feelings
I have never had to do such an exam in a tight 2-hour window. However, I was determined to complete this task within the timeframe given.

Evaluation
Thankfully, information can now be found much more easily than it was forty or so years before when we had to sift through thick books. Today, we all have easy access to the internet, and getting information is as simple as clicking a button in the comfort of your own home.
Since I have been absent from the workplace for the past 11 years to care for my late wife, who went away from brain cancer last August, time management has been a problem for me. Although it was challenging to establish a pattern to be ready for my task, I was able to do it within the allocated time. I finally felt as though I had completed my task on schedule after the final editing went so smoothly.
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Analysis
Coming back to an educational environment was originally intimidating for me, but after finishing this Task within the deadline, I was pleasantly impressed by how successfully I handled it. I believe that my prior 16 years of employment in a professional banking setting have given my brain a head start in the educational field.
Conclusion
I am quite pleased with how I managed and finished this work. Time management and note-taking were two areas that required improvement, but I was able to find a solution for each.

Action plan
I want to incorporate two goals from this experience into my personal development plan: I want to make sure that I manage my time well in the future and take excellent notes.
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Reflect on mock interview

Description
I had to attend a one-to-one interview with Besty for the mock job I applied for using my cv and covering letter.

Feelings 
I am a naturally sociable person and have no issues having interviews. This was my first interview in over 20 years. I had prepared myself by watching many YouTube videos in preparation of what I might be asked.

Evaluation
The interview with Besty went very well. I answered all her questions with confidence. I asked her questions on the Company also.

Analysis
I felt incredibly good after the interview and knew that I did well from the look on Besty’s face and her cheerful outlook with me.

Conclusion
This interview was an excessively immense success for me. I learnt that my social skills had kept intact even though I was 11 years out from the workplace.

Action plan
I shall practise more mock interviews using my friends who work in jobs already to prepare for the world of work after my exams finish.

Page 17
Conclusion

This report has been greatly beneficial to me. I have learnt how to become an effective potential employee in my chosen field within Health and Social Care.
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People motivated by Financial Reward strive for the big pay-off that comes
as the fruit of their labor. They want to feel that their salary and benefits
equal the value of the time and energy they invest in their work. While this is
a common motivator that most people identify with (who wants to work for
peanuts?), these individuals place more importance on remuneration than
the average worker. This is not to say they are only after the big bucks; it's
having the money to afford a certain lifestyle that gives them the drive to
succeed. They are willing to invest themselves, but will not do so without
significant pay~off. They don't necessarily have to make an extremely high
salary in the short-term to feel happy, especially when starting out, but they
want to see the long~term reward for the personal investment they put into
their career.





