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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).














Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).








Part A
In this assessment I will be reflecting on my first year in practice by looking back at what I have learned and helped me develop. I will then identify my main learning needs in relation to each of the three Social Care Wales learning outcomes for my future practice, whilst considering how I will plan to meet these needs. I will be using the model “What? So What? Now What” (Borton, 1970). When thinking and discussing reflection, everyone interpreters differently what reflection means. Siobhan Maclean states “Essentially though, critical reflection in social work is about the bringing together of reflection and critical theory” (Maclean, 2016). 
Historically, my experience was working with children. What I had learned on paper at university regarding Mental Capacity assessment (MCA) was all I knew. In my first role I needed to complete several MCA regarding care and support needs, I grew confident in completing these. In my new role in a different team, I will still be supporting adults and completing MCA. In the next twelve months I am eager to develop my skills in completing MCA, specifically financial assessments. This is an area I am not confident in as I have not complete one yet. Being in a new team will require me to read all relevant policies and procedures. I will also be attending MCA training. I will gain confidence by observing more qualified Social Workers to understand what is required not only on paper but also in person. I will be doing my own research online and reading MCA completed by other team members, this will give me ideas of what needs to be included. When I am aware of needing to complete a financial MCA, I will make use of supervision with my team lead to talk through my plan before and after completing the assessment. 
In my first year I have been working with health in the community and hospitals, I have become familiar with the Continuing Healthcare (CHC) process. However, one area I am not confident in is challenging the CHC outcome. CHC is focusing on the individual’s health and therefore this is the speciality of health colleagues, they are trained in understanding someone’s health needs and they work somehow differently to our social side of practice. As social workers we work holistically with individuals in a person-centred way. The Social Service and Wellbeing Act 2014 highlights the importance of co-production with individuals (WelshGov, 2014). Sometimes when completing a CHC assessment there is disagreements between Social Services and health which then results in dispute. When in a room of several health representatives completing a CHC it can be very difficult to get your point across and stand your ground. The way I plan to gain my confidence is to make use of supervision with my team lead to discuss individuals when CHC is involved. I would also ask my team lead to be present in a CHC meeting to observe my practice and provide feedback following the meeting to establish ways of improvements. I will continue to attend training to develop my professional skills. I have registered to attend professional curiosity training, and although a CHC training opportunity has not yet arise I will enquire about the next available date. In the meantime, I will complete my own research online. 
In my first role I completed several best interest (BI) assessments in the hospital. When completing a BI, it requires you to use your professional judgment by balancing risk and the least restrictive option. I have, on one occasion completed a BI in the community, this is something I am not confident completing. In my new role the majority of BI takes place in the community. I will develop my skills in completing a BI by reading examples of BI meetings that has taken place. I will shadow experienced Social Workers and will asks questions if I am unsure of anything that has taken place. After I have written my first BI and applied my professional judgment, I will ask my team lead to read over and provide feedback.
To conclude in the next twelve months, I would like to develop several skills; I would like to improve my confidence in completing a financial MCA and using my professional judgement. I would like to work on working collaboratively with my colleagues in health when undertaking a CHC assessment. And working collaboratively with family and multi-agency by applying analysis to make recommendations for the outcome of the assessment. I plan to do these by observing others, reading examples, discussing with team lead in supervision and continue to attend training. “Supervision is likely to be your biggest training and development opportunity. Sometimes more powerful than activities such as training courses, supervision should allow you the space to ask questions, make sense of things and learn through your practice (Brown, 2013). 
809 words
Part B
In the second part of this assignment, I will be using a reflective model to critically reflect on the learning needs I identified in the first part of this assignment. I will do this by continue to use the model “What? So What? Now What” (Borton, 1970). I will reflect on feedback that I have received from individuals and/or their carers and I will explain how this information has helped me shaped my practice and future professional development. 
I had completed several MCA regarding care and support and was confident in completing these. I had identified that I would like to improve my skills when completing an MCA around finances. I was given opportunities to observe qualified social workers completing a financial assessment whilst I was learning, this gave me the opportunity to understand what questions need to be asked and how these were asked to the individuals. I was also provided with the paperwork that they needed to complete. This enabled me to understand what information needed to be included in each area. I was not able to attend an MCA training in this period as the opportunity did not arise. However, I have requested that they keep me informed when in the future a training opportunity will arise. I also utilised the CPEL experience and requirements by completing the observation part of the CPEL to complete a financial MCA. This gave me the opportunity to use my supervision efficiently, I was able to talk through the assessment and what I should prepare beforehand. It also provided me with the opportunity to reflect on how the assessment went and feedback from the individual. I received positive feedback from this individual and supervisor which reassured me that the assessment was successful. This has given me an enormous confident boost for future and professional development. I found that the documents I completed to prepare myself to complete the financial MCA was very useful and in future will continue to use and develop these. 
Another identified area that I wanted to improve was being more confident when challenging a CHC outcome. In the last twelve months I have had experience with the CHC process by attending several reviews however none of these reviews have required me to dispute the outcome as all parties agreed with the outcome. When being made aware of an allocation to complete a review I made use of supervision with my manager to discuss previous care plan and to create a plan on how to prepare for the review. I ensured I had enough time before the review date to go through the care plan so that I was aware of the individual’s care needs. I also would make an appointment to visit the individual and the carer/family to get recent information regarding the individual in case their care needs have changed since the previous review. This enabled me to be more confident attending the meetings with health as I felt prepared and knew the individual’s care needs. I also feel this allowed me to build a rapport with the family/carer. I believe this is important as attending a CHC review can be overwhelming for families as there is several professionals involved and can be a complex process. When thinking of social work one thing that comes to mind is the relationship between the individual and professional, this is not only essential but is the very foundation of case work itself (Social work institute, 2024). I was not able to arrange for my manager to attend a CHC review with me however I was able to discuss after the meeting to reflect on how it went and how I would improve next time. Although a CHC training did not arise I was proactive in seeking training and have requested to be placed on the waiting list for CHC training. 
The final area I identified that I would like to improve was my role in a BI in the community. I have had several experiences in the last twelve months in completing a BI meeting in the community. Prior to holding BI meetings on my own confidently I was able to shadow experienced social workers completing these. This gave me the opportunity to follow the process of how these are prepared for prior to the BI meeting, how they are carried out and how they are then documented on the system. I also ensured that I asked questions when I was unsure of anything that took place in those BI meetings. I have reflected over several BI meetings in my monthly supervision with my manager and this is something I now do independently after every BI meeting. 
To conclude, in the last twelve months I have developed several skills within the three identified areas however there are still opportunities I feel that I could further improve on and will attempt to attend specific training and opportunities to do so in the next twelve months. 
825 words
Total words 1634 (+9%)
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