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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	[bookmark: _Hlk151931828][bookmark: _Hlk153134734]Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay using the stress theory developed by Lazarus and Folkman, I will compare and contrast the coping mechanisms I used in my first six months of police constable training in order to develop resilience and minimize stress. Firstly, I'll briefly outline the two primary topics of discussions which are stress and resilience. I will discuss the importance of stress management in relation to both personal and professional life as a police officer. Secondly, I'll be discussing the coping mechanisms that I personally employed to reduce stress and how they supported my mental, physical, and emotional well-being. Lastly, I will compare and contrast the tactics that I found the most effective.

What exactly is stress? Although many theories exist. McGrath (1976) states that stressful situations are those in which there are demands that appear to be beyond the ability of the individual and in which there are clear differences between the advantages and disadvantages of meeting the demands versus not meeting them. Among police officers, stress is inherent.  Recent research from the Police Federation of England and Wales (PFEW) indicates that police officers experience high levels of stress and anxiety. The survey revealed that 94% of those officers said their employment was the cause of their stress. Police and mental health (2019)

Consequently, the American Psychological Association (2014) defines resilience as "the process of adapting well in the face of adversity, trauma, tragedy, threats, or even significant sources of stress". It is believed that resilience, hardiness, and psychological capital are essential for police officers to manage and adapt to challenging, stressful, and potentially traumatic situations. Janssens, K. et al. (2018)

Managing work-related stress requires the effective use of coping mechanisms. Reducing job stress is possible with coping mechanisms that fit different situations. Sipon et al. (2014) states that coping mechanisms serve as survival skills when faced with a variety of obstacles in life. Coping strategies play a crucial role in both personal growth and the functioning of life.

Next, we'll discuss and compare the coping mechanisms I've used to reduce stress and build resilience. The two fundamental categories of coping were identified by Lazarus and Folkman (1984) as responses targeted at "managing or altering the problem causing the distress" and "regulating emotional responses to the problem," respectively. (Lazarus and Folkman, 1984, p.150). 

I immediately knew that stress would be imminent due to numerous factors. First, I was taking a pay cut whilst providing for a family. This concerned me from a financial standpoint. Secondly, I had not been in a position of academic learning for a few years, and this concerned me from an educational standpoint and combining these two factors resulted in a lot of overthinking and concern regarding my career and progression. 

Attending the gym for me was coping strategy that was both problem- and emotion-focused at the same time as I knew attending the gym would manage the stress that I was facing and able me to control my feelings, as I practice diligence, devotion, and discipline at the gym and believe the same principle should be practiced at work. 

According to (Dr, P, Roakde) exercising triggers the release of endorphin hormones, which relaxes the brain and produces a happy feeling when faced with high levels of stress. I utilised exercise, predominantly weightlifting as a way of combatting this stress, which made me feel upbeat and happy when approaching other aspects of life, such as work and spending time with friends and family.

Additionally, I feel more confident and have higher self-esteem whilst exercising, which inspires me to work hard and be the best version of myself at work and in my personal life. According to Harter (1978) and Malloy and Mays (1948), police officers who have higher self-esteem and more confidence are less likely to experience stress, have more cognitive resources for handling stress, feel more in control of their work environment, and, as a result, are more satisfied with their jobs and the traits of self-confidence and high self-esteem all work together to improve job performance.

According to Scott (2011), who carried out a study that included 32 semi-structured interviews with regular gym members of whom were working adults concluded that working out at the gym serves as both physical and lifelong training for many individuals. Individuals who regularly work out at the gym believe that doing so increases their emotional resilience and that their physical and psychological fitness improves them as well. Having said that, Gerber et al. (2010) states that there is no meaningful link between exercise and job stress; nonetheless, it was found that police officers' increased physical fitness would help to lower stress levels on the job overall. Bezerra, Minayo, and Constantino (2013) believed that the best way to lessen the effects of work-related stress was to engage in physical activity. 

However, it is important to note that the Scott (2011) sample was restricted to students and working adults only, and although most interviewees highlighted the benefits of the gym, a small percentage of them expressed more self-critical feelings. Many of these critical opinions were expressed by respondents who belong to upscale fitness clubs but nevertheless want to distance themselves from the ideals that their gym promotes. 

Another coping strategy that I found effective was prayer. Prayer again was another coping strategy that was both problem- and emotion-focused at the same time. As a practicing Muslim, I try to visit the mosque whenever I can and pray five times a day as required. I found an increased strength through prayer during police training. Praying helped me relieve stress because it felt soothing and helped develop resilience as it almost felt like meditation. McCullough's (1995) argued that prayer has the potential to stimulate psychological mechanisms that promote health, the potential benefit of prayer lies in its ability to alter people's perceptions of stressful situations. 

Pargament and Raiya (2007) research found that the use of religion as a coping mechanism is defined as "ways of understanding and dealing with negative life events that are related to the sacred" (Pargament and Raiya, 2007: 23). Religion may contribute to coping in a unique way because it deals with sacred matters. 

However, it is important to note that critics argued that the majority of Pargament and his associates' research has been quantitative and has tended to examine religious coping from an outsider's perspective. They might have gained an even better understanding of religious coping if they had spent more time qualitatively analysing the contexts, subtleties, and dynamics of the religious coping process.

Ultimately, going to the gym was and continues to be a key coping strategy for reducing stress. It has helped me become more proactive and has improved both my physical and resilience-building abilities. Through continuous physical activity, has allowed me to easily pass fitness tests and other physical requirements, which were necessary for police training. 
I am consistent with my faith and prayer because it calms me, keeps me hopeful, and gives my days’ purpose. Without prayer, I would feel like a lost soul. My primary coping mechanisms for stress relief and stress resilience will continue to be attending gym and prayer, which have both worked as a coping strategy. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The act of affray and criminal damage is the foundation of the incident that I intend to evaluate. It’s critical to take in to account the social environment, the legal framework, and any potential linguistic, cultural, or ethnic difficulties while evaluating the arrest for affray/criminal damage. Effective communication may be necessary to ensure understanding and cooperation to guarantee fair and just law enforcement practises, these issues will be examined where relevant in the critical assessment.

Affray is a public order offence, in contravention of section 3 of the Public Order Act 1986 and classified as a ‘breach of the peace’ as a result of disorderly conduct.

Affray occurs when a perpetrator ‘uses or threatens unlawful violence towards another and his conduct is such as would cause a person of reasonable firmness present at the scene to fear for his personal safety’ (The National Archives, 2006).

A major component of policing that is often guaranteed to lead to hostile situations is conflict and conflict can arise quiet often within the police. The field of policing involves a multitude of conflicting factors such as the potential for physical violence, in fact during 2021-2022 ‘around 41,000 assaults were recorded against officers in the UK’ (Johnson, 2023, p.31) and the emotional/psychological strain that comes from the police being present in peoples most trying moments.

Officers are required to abide by several rules, regulations, protocols, and guidelines during these incidents. Which will be a topic of discussion within this body of writing with reference to a specific call that I handled personally whilst on duty.
We shall evaluate this incident critically considering the social and legal background. Followed by a critical analysis using the Schon’s Reflective Model (Robinson, CrowJack, 2022) of how I applied legal knowledge and communication to the scenario.

Finally, I will describe the degree of force that was applied to the person who was detained during this incident and the reasoning behind the decision to employ this degree of force. This will be accomplished by using academic reasoning in conjunction with an analysis of our own policing procedure. 

Our team was alerted about this call after multiple witnesses claimed to have seen a large male breaking into the enclosed exterior area of a popular restaurant and severely damaging the tables and chairs that were set up whilst scaring the dinners sat inside. This occurrence was taking place in a very busy town centre that was surrounded by numerous civilians passing by and bystanders who were observing what was happening. Again, it is important to mention here regarding affray ‘It is the concept of how a bystander may be in fear of their safety if they were present and witnessed what was happening’ (Lawtons Solicitors, N.D ). Reports further stated that the offender was tossing cutlery and glass bottles in the direction of the passing civilians while they walked by. 

When my colleague and I arrived at the scene, we saw that a sizeable crowd had assembled, that security was stationed at the front, attempting to mediate, and that the offender remained inside the restaurants enclosed exterior area under a canopy, where we could see that significant damage had been caused.

We tried talking to him to calm down as ‘Dialogue and communication are central to specialist training in public order’ (College of policing, N.D), and we soon discovered that although this seemed like unprovoked behaviour, he might be experiencing mental health issues. Despite our efforts, he refused to stop and started grabbing tables and glass bottles and throwing them in our direction which created a huge concern for public safety of those sat inside and passing. 

Immediately, I thought of setting up a perimeter to keep the innocent bystanders safe from the attacker’s harm and my colleague and I shouted over to the staff of the restaurant to lock the entrance door as families could be seen sat inside. The firearms team was still on route and the time of day meant that traffic was heavy. The opportunity then presented itself and my colleague and I engaged with perp and used reasonable force to bring him to the ground and completed all use of force and verbal actions (to the rear handcuffing, caution, grounds, and necessity). By now other officers had arrived and assisted with keeping the perp safely on the ground, once control was established, he was then escorted to custody within a police vehicle.


CRITICAL ASSESSMENT

In critically assessing the arrest I made involving affray and criminal damage, numerous factors are brought into focus. The social dynamic surrounding the event displays a disturbance that endangered the public and challenged the norms of society and community adherence. In this case the public would rely on police to intervene ‘Bittner (1975) suggested that a police officer’s role is to deal with something that should not be happening, and that someone should be doing something about’ (Johnson 2023, P32) as noted by as sergeant Johnson of Lincolnshire Police, which I do believe corresponds well with a police officer’s role within society.

The aggressive behaviour demonstrated by the individual who threw the objects at both the public and the police, damaging private property in the process whilst scaring the diners is what motivates the acts that support the act of affray and highlights the seriousness of the conflict.

The male’s behaviour was unusual, and he appeared to be wearing stolen items of clothing as security tags were visible and the clothes did not appear to fit which allowed us to also notice that he had a colostomy bag fitted to his stomach, these observations were made in a hostile situation but rang alarm bells for perhaps mental health concerns. ‘Psychopathologies such as anxiety and depression-related disorders are often characterised by impaired social behaviours including excessive aggression and violence’ (Meyer-Lindenberg, frontiers, 2009), which subsequently may explain the reasons for why he was behaving in such a way in public, unprovoked.

From the perspective of legislation there are numerous factors to consider here. As mentioned, the perpetrator was arrested at the scene firstly for the act of Affray, to reiterate 
‘A person is guilty of affray if he uses or threatens unlawful violence towards another and his conduct is such as would cause a person of reasonable firmness present at the scene to fear for his personal safety’ (Public Order Act, 1986).He was then further arrested for Criminal Damage.
‘A person who without lawful excuse destroys or damages any property belonging to another intending to destroy or damage any such property or being reckless as to whether any such property would be destroyed or damaged shall be guilty of an offence.’ (Criminal Damage Act, 1971). 

As the initial arrest was for the act of Affray this is the aspect of criminality, I will focus on going forward.
In this case it’s clear that the perpetrator made the civilians sat in the restaurant fear for their safety including staff as well as people passing by, he also used unlawful violence towards others including myself and my colleague, two on duty police officers. This aligned with the need to protect the law and ensure public safety. 
As the arresting officer use of force begs concerns about whether established legal framework and law enforcement procedures were followed. It is essential to thoroughly investigate whether the use of force was appropriate and justified within the parameters of relevant laws. 
‘The police have statutory and common law powers and duties in relation to public order public safety (POPS)’ (college of policing, 2013).The College of policing makes it clear that when their conduct involves threatening, abusive, or insulting words or behaviour (College of Policing, 2013) then it is evident that the perpetrator in this case met the requirements for the act of Affray, and their actions were consistent with this.
Kleinig (1996) argues about the moral doubts about the use of force, he states that the fact that police are allowed to use force is problematic – not just because they can but also because it is problematic when anyone uses force against another person, and that use of force in any situation needs to be justified (Kleinig, 1996, p.97)
For police to make an arrest, there are certain conditions that need to be met, these conditions are set out in the Police and Criminal Evidence Act 1984 (PACE). The PACE Act establishes a range of specific conditions that would make an arrest necessary under CODE G also known as the necessity test. Justifications need to be provided to take an individual’s right to freedom, especially when getting hands on. A lawful arrest requires two elements, a person’s involvement in a criminal offence and reasonable grounds for believing that arrest was necessary (Codes of Practice,2012) both conditions were met in this situation. The necessity for the arrest which is explained to the perpetrator during or after the arrest was to prevent physical harm, to prevent loss off or damage to property and to carry out a prompt and effective investigation.

However, Kleinig himself juxtaposes this belief by not wishing to downplay the significance of force in the work of police, he states it is occasionally necessary to deal with dangerous or recalcitrant individuals to maintain social harmony (Kleinig, 1996, p96), ultimately justifying the need for our actions in this case as it was more than necessary and within the public’s interest as the option of verbal de-escalation was exhausted by this point and a decision had to be made.

Applying Donald Schon’s reflective practitioner model to the described intervention reveals insights into the causes of conflict which can now be critically evaluated through the lens of this model using this incident.

Stage 1: Knowledge in Action

The incident mentioned above clarifies how Schon’s stage 1, “knowledge in action”, can be applied to a police force related intervention. As the practitioner I used skilful application of specific knowledge obtained through my police education and training, this is evident in the first interaction with the offender. The utilisation of verbal de-escalation techniques demonstrates the prompt implementation of acquired tactics to manage a dynamic and intensifying circumstances. 

Additionally, I introduce a tacit knowledge component of the intervention by my recognition of possible mental health issues. My advanced awareness shows how implicit knowledge is integrated into real time decision making and could be affected by contextual insights, past experiences, and training.

As the practitioner I display capacity to dynamically apply knowledge as the situation develops is demonstrated by the shift from verbal de-escalation to physical engagement. The quick adjustment is in line with the fundamentals of stage 1, where theoretical understanding and practical experiences combine to guide actions aimed at ensuring public safety.

Nevertheless, a critical analysis of this situation in stage 1 demands investigating potential drawbacks and alternative tactics. Although as the practitioner I respond quickly and decisively, concerns are raised regarding the viability of other de-escalation techniques prior to the use of physical force. This introspective procedure captures the spirit of the academic debate about the practical application of knowledge, encouraging practitioners to think about changes and movements in the context of ongoing learning and adaptation.

In conclusion, knowledge in action is evident through my prompt and skilful response which demonstrates the application of stage 1. On the other hand, the academic reflection encourages a continuous investigation into the intricacies of decision making, looking for ways to improve and optimise subsequent interventions.


Stage 2: Reflection IN action

With the use of verbal de-escalation techniques, I responded right away, based on both explicit and tacit knowledge. Nonetheless, acknowledging the dynamic nature of the circumstance, I will now reflect on the other de-escalation tactics that might have been adopted.

The recognition of potential mental health issues adds a layer of complexity. As a reflective practitioner, I questioned if there were clues or indicators missed during the intervention that would have led to a more sophisticated reaction in line with a more thorough analysis of tacit understanding. 

The shift towards active participation encourages contemplation regarding the efficacy of this tactic within the specific circumstances. In stage 2, you are urged as a practitioner to evaluate the choice to use force critically and to consider other options that might have reduced the need for physical intervention.

At stage 2, academic reflection entails continuously evaluating the actions in the moment, challenging presumptions, and quickly modifying strategies such as our initial thought was to wait for further officers to attend who were equipped with taser, but when the opportunity arises to engage, we evaluated safety using the National Decision Making Model (NDM) (College of Policing, 2014) and engaged to reduce the danger to the public immediately. It takes a dynamic process of reflection in action to fine tune one’s strategy in complex and dynamic situations. 

Another thing I thought about in this situation was the use of handcuffs. Due to the perpetrator’s unpredictable behaviour, I applied handcuffs on him as soon as I grabbed him and brought him to the ground. Gaining complete control first was my tutors advise, and it made me think that perhaps my application of hands cuffs was too soon, although I was comfortable doing this and whether it would have been more practical to have gained further control first.

In summary, stage 2 reflection in action encourages practitioners to assess their choice critically as they happen, resulting in an ongoing learning process and to enhance their tactics in future situations.


Stage 3: Reflection on Action

The earliest interaction with the offender shows a dedication to this process of reflection. Verbal de-escalation initiatives are consistent with Schon’s focus on practitioners’ capacity for situational adaptation and response.

Although prompt and receptive in stage 1, my initial verbal de-escalation techniques and engagement are scrutinised more closely in stage 3. Reflection on Action prompts need to review the incident in retrospect and calls for a thorough examination of the entire intervention. 

The identification of potential rushed application of handcuffs alongside mental health issues is further developed at this stage. When I initially engaged with the perp and applied the handcuffs, I thought the handcuffs will allow better use of control to bring him to the ground as practised in training, I knew immediate action was necessary. I realised that this now may not have been the best way to approach the situation as had possible mental health issues and was calmer once we had engaged instead of resisting heavily, I further heard over air of possible infections and applied gloves which I could have done sooner as this information came before the physical engagement. In future, I have assured myself that I will be more attentive to information coming and handle matters with more control this will help going forward dealing with similar situations. 

To sum up, stage 3 reflection on action enables practitioners to assess the incident critically and comprehensively. This through reflection guides strategic advancements and supports the continuous professional growth of reflective law enforcement practitioners.











Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:














Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This completion of this task shall be confirmed by the employer once independent patrol status is achieved. 
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