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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Managing stress during initial training and following on from attestation has been a challenging process. The training process has opened my eyes significantly to the challenges that are faced by so many people around the world every day.

Firstly, learning about the challenges that we will be facing on a day-to-day basis as operational officers whilst in training was sometimes incredibly stressful due to the fear that is often implied regarding making mistakes and the significant impacts that these mistakes could surely have. Being a police officer had always been my dream, so when learning about the challenges that I would be facing, I found that stress quickly crept up on me.

Personally, I found it difficult to manage my stress during initial training, I have suffered with severe anxiety since I was young, so this was a huge step for me. However, I was very fortunate to be surrounded by a fantastic group of colleagues and an incredibly supportive team. This, alone, was a huge factor in minimising the impact of stress on my initial training experience and enabled me to ‘pass out’ at the end of the six-month period. 

I knew all throughout training that any stress or worries that I may have felt would soon be minimised, or even completely removed by the support from my teammates. “One of the most important ways to get (and keep) positive energy in your life is with the company you keep.” (ELIZABETH SCOTT PHD, 2022).
I believe that this is an incredibly important factor in the reduction of stress and is vital regarding the upkeep of personal well-being.

Another great way that I managed stress was spending time with family. I found that spending time with loved ones is extremely helpful as, although I enjoy spending time with colleagues, it is easy to find yourself always talking about work. Whereas, when with family, I find it far easier to take my mind off work as they know I prefer to talk very little about work when I am in their presence and can talk about everybody else’s day instead and things that we had to look forward to as a family.

This is where the work-life balance comes in. This was a huge factor for me. I quickly learned of the importance of keeping both my work and my home life separate. I found that it is best to talk about work when in work or in a work environment and when at home it is best to talk about other things, such as family life and general chat. This helps my mind to feel not only in a different mental environment, but also helps me to differentiate between physical environments as well. So, when I am in work my brain knows to think about work, whereas when I am at home, my mind knows to relax and switch off where possible.

However, this was massively interrupted when it came to exam preparation as after being un-successful on my first examination, I began to scramble and revise at times where maybe I should have been switching off. This became a significant impact factor for me as at one point, the initial exams were all that I could think about. The fear of failing the exams and being removed from the course had a massive impact on my mental health at the time. It almost consumed my every thought and was on my mind day and night for a majority of the training period.
I found this pressure to be both mentally and physically draining, but I had to re-assure myself that I was capable and that I would get through it. I knew that I had worked so hard to be there, so I found it difficult and at one point felt as though I was not good enough and didn’t deserve to be there.
I knew that if I was going to get through training then my mindset needed to change. I began to plan out certain times and days where revision was necessary and made sure I took mandatory breaks and days off. This helped me cope massively with my work-life balance.

Also, I started taking walks and speaking more with my friends who are not in the job. This was much healthier for me and the benefits were massive. I found that due to these strategies, my attitude began to vastly improve. I was feeling more confident and my efficiency in work had definitely increased. I find it frustrating that it took me so long to realise this as it was exactly what I needed.
I truly believe that sometimes it’s so hard to see what is right in front of you when you become overwhelmed with stress and worry and that a majority of the time, in order to take two steps forward, sometimes you must take a step back.

Then, going on to pass the first exam was the confidence boost that I needed, this gave me the confidence that my strategies were working and were best suited to me and my lifestyle. As a result of this, I found the second exam to be much easier, as I was able to manage my workload whilst also having a life outside of work. To my delight, this was proved by my second exam result which I was delighted to have passed first time around. I found that, due to passing the exam, my resilience increased very quickly. It felt incredible to know that my work had paid off and that I was, in fact, capable!

Finally, it is clear to see that the biggest impact for me and my stress and resilience levels is in fact exams, as once these were completed, I found and continue everything relatively stress free and anything that has since followed, I have found to be more of an exciting challenge as opposed to being overwhelming and stressful. The whole experience had a massive impact on my resilience levels and taught me that I can do whatever I put my mind to. I finished the course feeling more confident and resilient than ever and just wishing that my younger self was able to see what I had now achieved.

WORD COUNT: 1039 words.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I will be discussing a policing incident which I attended, where an Asian male had been the victim of a racially aggravated verbal hate crime by his neighbour. I will refer to key pieces of text and information that I have used in my research to help me better understand conflict and how it is best managed appropriately and effectively and how I have applied those practices to this incident.
 A hate crime is defined as “any criminal offence which is perceived by the victim, or anybody else, to be motivated by hostility or prejudice towards someone’s: Race, religion, sexual orientation, transgender identity or disability” (HATE CRIME CAMPAIGN, GOV.UK- YEAR UNKNOWN).
I will be discussing the approach that my tutor and I took during this incident and the methods that we used to resolve the matter to the best of our ability. I will be using methods from the text (EMOTIONAL VS RATIONAL BRAIN, NICOLE COVELLO,2022), which I applied during the incident.

For brief context, I had been tasked to visit a man who had been subject to racial abuse from his neighbour who lived in the flat across from him. Upon arrival at the male’s (Victim’s) address, he showed me footage from his RING doorbell camera which clearly showed his neighbour shouting a racial slur at him.

The male informed us that he did not want to pursue with the case criminally and just wanted the neighbour to be given strong words of advice. This was ideal as I believe, if escalated, the situation may only become worse as they had been in an on-going neighbour dispute for some time and both spoke to each other in a similar manner.

As the victim lived opposite the suspect, it was clear that a conflict between the pair was likely during officer attendance, which is something that I had to consider when approaching the suspect’s address. The suspect initially did not want to come to the door and requested that I speak to her from outside of her flat. Because of this request and the suspects loud tone of voice, I could already sense that the suspect had some sense of hostility towards police and was immediately very hostile.

I remained calm and used a tone of voice that was calm and composed and encouraged the suspect to open the door to speak with myself and my tutor.
I know from overall experience that this is an effective way to calm somebody down. (MINDTOOLS.COM, 2013-)

When the suspect answered the door, she was immediately very loud and in-formal and had her arms folded, so I made sure to stand straight with my arms by my sides and had a non- threatening facial expression during the entire incident. I know from experience that having your arms crossed is a sign of being un-comfortable and defensive.
“Crossing arms across the chest is a classic gesture of defensiveness”. (HANAN PARVEZ, 2021).

The suspect immediately made their way towards the door of the victim and began shouting towards his door, saying that he was out to get her and accusing him of lying. Immediately, I had to physically prevent the suspect from reaching his door and I knew that I needed to de-escalate the situation by calming the suspect down and speaking to her in a calm and rational manner.

I found that although it took a few minutes, speaking to the suspect calmly and not matching her demeanour was an effective way to de-escalate her behaviour, which in- turn, reduced the conflict between herself and her neighbour during officer attendance.

At this time, I suggested that we go inside the suspects flat in order to talk, as I knew that creating physical distance between the pair would be an effective way to manage the conflict between them for a short period of time.

Creating this physical distance enabled the suspect to calm down quickly and effectively. She began to speak to myself and my colleague more freely about the events that had un-folded, and I was able to share with her some ways in which they could manage their personal conflict, such as creating physical space and not engaging with one another, where possible. (THE CONFLICT EXPERT, 2019).


However, the key reason for my attendance at that time was to inform her that her behaviour towards the victim was not appropriate and that all racial hate crimes were completely un-acceptable, no matter the severity.

The longer I remained and spoke to the suspect, I felt as though she was more willing to speak to me. She became more comfortable with my presence once she realised that my tutor and I were both rational people and that we were willing to listen and empathise with her situation. I understand that when somebody feels as though they have been listened to and respected, that they often treat you the same way in return. The use of active listening skills was a must in this situation.

“For situations when someone is experiencing symptoms of a mental health crisis, there is another kind of listening that can be more effective: empathetic listening. For a person experiencing a mental health problem, having an empathetic listener can be calming and reassuring – even healing.” (MENTAL HEALTH FIRST AID USA, 2017).

Inside the suspects flat, I noticed that she had two small birds that would occasionally fly from one side of the room to the other. I used this to my advantage, as whenever the female began to show signs that she was getting more aggressive and hostile, I would distract her with small talk about things such as her pet birds. I could tell that this was calming for the suspect, as whenever I made small talk she returned to her calm and sensible tone of voice. I know from my research that small talk is an effective way to calm a person down and is known as a distraction technique.

Furthermore, I did not force the suspect to immediately calm down. I understood that it was important to allow the suspect to vent her anger and frustrations towards the situation, before expecting her to rationally explain her point of view. This was to make the suspect feel as though she had been listened to. “Occasionally other people feel so out of control they need someone else to put in a boundary to help them contain their feelings.” (PSYCHOLOGY TODAY CONTRIBUTORS, 2020).

A key method of minimalizing conflict with this suspect in particular, was using emotive language that made her feel acknowledged and listened to, whilst also being assertive with what I needed to say to her regarding her behaviour. “By using calm and respectful language, you can reduce the emotional intensity, prevent escalation, and foster cooperation.” (ESCALATION RESOLUTION, 2023).

The words ‘IN PARTICULAR’ are a key component. Every person who you deal with will react in a unique way to anything and everything which is said to them. 
I have learned from my experience so far that no two people will act the same when you interact with them and it is important to make everybody feel as though they have been listened to and respected, regardless of whether they are a victim or suspect. This is a key factor when it comes to impartiality as a police officer and has so-far determined my success rate when it comes to de-escalating situations whilst still dealing with the situation at hand appropriately.

It was important when leaving the suspect’s address, that she understood her behaviour would not be tolerated and more serious action would be taken should she ever commit a hate crime in the future. The suspect was informed that she was no longer to communicate with the victim in any manner, wherever possible. This would reduce the likelihood of a conflict such as this one, occurring again.

Upon leaving the suspect address, who was now calm, we approached the victim’s address to inform him of the outcome of our conversation and to make sure that he felt safe and that there was nothing further that we could do to assist him. The victim also agreed with us that they would no longer have contact between each other, in order to prevent the situation from escalating in the future.

This was the best way to deal with the conflict because we allowed both parties to vent their frustrations in a calm and controlled environment and prevented them from saying anything in-appropriate between themselves.


It was noted that throughout this Incident that the suspect had simply allowed her “emotional brain” to take over. (NICOLE COVELLO, 2022).

This means that a time of anger and frustration, the suspect decide to not think about her actions and allowed her emotions to take charge of her response instead of her “rational brain”. This means that instead of thinking how she wanted to respond calmly, she let her emotions take over, which resulted in an outburst of hate speech that forced her to have an instant negative display of behaviour towards the victim in order to disperse her emotions, however, led to the suspect being given formal words of advice from police officers. 

Had she thought about the situation rationally, before making any comments, this whole conflict could have been avoided as there were clear appropriate ways for it to be dealt with. Once this had been explained to the suspect, she agreed that she will take this approach next time, in order to keep both parties from having police contact again and to avoid any further potential repercussions of her actions.




Word Count:1600 Words


Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will be discussing a policing incident which I attended, where a male had assaulted his wife by hitting her across the face with a metal hammer causing significant injuries.

For brief context, the victim had presented to hospital with severe facial injuries and initially told staff at the hospital that she had fallen over and had landed on a hard object that had caused her injuries. The hospital staff were wary that this may not be the truth as the female was noticeably intimated and appeared scared and frail. Upon staying for a longer period of time at hospital undergoing treatment, she disclosed to a staff member that her husband had assaulted her and was then released from their care. The female, who was a Muslim woman, had also been subject to coercive and controlling behaviour from her husband over an extended period of time. 

Coercive and controlling behaviour is defined as:

“A person (A) commits an offence if—
(a)A repeatedly or continuously engages in behaviour towards another person (B) that is controlling or coercive,
(b)at the time of the behaviour, A and B are personally connected,
(c)the behaviour has a serious effect on B, and
(d)A knows or ought to know that the behaviour will have a serious effect on B.” 
(LEGISLATION.GOV.UK, 2015).

I know that coercive control has only been an offence within England and Wales for around six years (ITV NEWS, 2021), so it is vital that these offences are taken seriously within this incident in order to ensure the victim receives the full support necessary, whilst also focusing on supporting her through the assault.

I initially attended the females dress the following day after she had been released from hospital in order to conduct a welfare check on her and her 6 children. Her children are between 12-20 years of age, so I understood that it was important to ensure their welfare at the same time.

However, when the female answered the door, looking rather sheepish, it was clear to myself and my colleagues that her husband may be currently inside the address. On conducting a search of the address, her husband was found by officers hiding in the kitchen area and was subsequently arrested for the domestic assault that had previously occurred. This arrest was necessary so that the male could be charged for his actions, but primarily to ensure the safety of the female who was clearly vulnerable and intimidated.

The arrest had initially caused one of the female’s older children to lash out verbally at myself and other attending officers, due to his father’s arrest, so it was made clear that this was being done in order to protect his mother and ensure her safety.
This seemed to calm the boy down as he began to understand why this was necessary.

The next step was to encourage the female to pursue with a criminal charge against her husband, which was the only way that officers could ensure her safety. However, due to the coercive behaviour of her husband, the female was initially too scared to provide a statement to officers in fear of how her husband may react should he find out.

I know that a large percentage of domestic assault victims can be too scared to ‘speak out’ (THE GUARDIAN, 2013). This is largely due to intimidation tactics used by the perpetrator and the fact that a majority of victims feel as though they have too much loyalty towards their domestic partner which prevents them from seeking prosecution.

It was important that the victim in this case chose to pursue with a criminal complaint against her husband. However, this had to be done within her own free will. Although, as officers, we were suggesting to the female that this was the best thing that we could do, we could not force her to carry out the complaint. Without the victim’s compliance, it would not be possible for the offender to be charged criminally for the offence which he had committed.

At this time, the only appropriate course of action that we could carry out was to put a Public Protection Notice in place and inform social services in order to protect the victim and her children. A Public Protection Notice is a tool that is used to share personal information with partner agencies in order to protect any adult or child who may require additional support (HMICFRS, 2023). These Public Protection Notices (PPN) are a fantastic tool to assist police or any public services in ensuring a victim or vulnerable person gets the appropriate help and support needed, whatever that may be. Along with this, I submitted a Victim Support Referral Form to ensure that the female had as many opportunities to access additional support as possible.

Two days later, we received contact from the victim that she had changed her mind in relation to the incident and was now willing to provide us with a Victim Personal statement in relation to the matter. This was due to conversations that officers had with the female ensuring her safety and support and encouragement from her support worker at the charity Women’s aid, who she had been referred to as a result of the PPN that we had previously put in place. Women’s aid is a charity that helps thousands of women on a yearly basis to escape abusive relationships (WOMEN’S AID, 2022) and provides help and support with any concerns that the victim may have.

The male was now subject to a restraining order imposed by the court, which ensured the female that she would be kept safe and that her husband would no longer be able to harm her or attempt to interject with her willingness to make a statement. This was fantastic news for officers as it enabled to the victim to be open and honest about the abuse that she had been exposed to without fear of further re- percussions. Domestic restraining orders can be put in place as soon as somebody has been convicted of a domestic related offence, regardless of whether they are found guilty or not (CPS, 2011).

My colleague and I knew that the female was not fist language English, so we arranged for an official interpreter to attend the police station in order to help the victim feel fully understood and to enable her to convey, in great detail, the events that had previously unfolded in her voluntary interview. I knew that the victim did not drive and may find it difficult to attend so I arranged with her to collect her from her home address and convey her to the police station in order to ensure her attendance. By doing this, we ensured that there would be no pressure for the female with regards to attendance and tried to make the process as simple as possible for her considering the horrific circumstances.

The interview lasted for around 90 minutes, which is longer than usual. However, it was important to myself and my colleague that the victim was able to state everything in interview which she wanted to discuss, whilst also formally being able to ease her tensions in a formal manner by allowing her to discuss with us any concerns that she may have when moving forward.

I know that listening to somebody and allowing them to ‘vent’ using ‘active listening techniques’ is a great way to allow somebody to make them feel heard and acknowledged whilst also minimalizing their stress. (NHS ENGLAND, 2021).
When dealing with a victim, I understand that this important to make them feel heard and understood, so it is important to listen and empathise. I found that the best way to do this was using emotive language such as “I understand.” This helps a victim of any offence feel as though they are not alone and that they feel understood and supported through their experience, which is a key factor in ensuring that they feel comfortable throughout the entire process. This was particularly useful with this victim as it was clear to see how much she appreciated myself and my colleague listening to what she had to say.

Throughout the time spent with the victim, I was open and honest about the process and the ways which I could support her or arrange additional support for her. I made sure to manage expectations and to not make false promises as I understand that this is the best way to avoid any unwanted disappointment regarding ways that we could support the victim (MIND, 2023).

To summarise, during this incident several techniques were used in order to manage victim expectations and to provide as much support and access to that support as possible. Overall, the victim seemed more than satisfied with the response from myself and my colleague and it was a great feeling knowing that I had done everything within my power in order to support and allow her to feel understood. 

We ended our interaction by dropping the victim home to be with her young children, who met her at the door with a big hug. As a police officer, I have found that there is no feeling more satisfying than helping and supporting a victim, knowing that you have made a positive difference to their life. 

I feel that this incident in particular highlights the benefit to victim’s that can be received after support referrals have been put in place and the ways which officer interaction can give victims of crime the confidence to pursue with criminal matters, even when the subject is a close relation to themselves.
It also highlights how essential it is that appropriate interpreters remain available to assist with officer- victim interaction to ensure full support can be provided.

WORD COUNT: 1629 words.































Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I will be discussing a policing incident which I attended where I had to apply the National Decision-Making model (NDM) in order to assess the best approach in dealing with the situation at hand.

The National Decision-Making model is a process that can be applied at any point during a situation. The NDM uses information and intelligence in order to assess risk and makes it considerably easier for police officers to make decisions regarding policing incidents. The NDM can be applied to all situations. (COLLEGE OF POLICING, N.D.)

For brief context the incident which I will be discussing was one of the first incidents where I had attended as a student police constable and resulted in my first arrest. Arrests are something that I know cannot be taken lightly and are an act of taking away somebody’s right to liberty after committing crime. Right to liberty comes under article 5 of the human rights act (LIBERTY HUMAN RIGHTS.ORG, N.D.).

On my third shift as an operational police officer, we received an emergency call of male attempting to break into people’s houses and cars. This was instantly classed as a Grade 1 response by the call handler, meaning that officers had a maximum of 15 minutes to arrive in line with South Wales police policy and is the same for all forces in England and Wales (BBC NEWS, 2019). This comes in line with the powers and policies section of the National Decision-Making model.

In order to apply it to each part of this policing incident, I will first break down the NDM using the acronym CIAPOAR which we had been taught during our initial training period. Each letter of CIAPOAR represents a key element in the NDM.

· C- Code of ethics- This is the key part of the NDM and enables officers to consider the moral and ethical decisions which they must make when attending any policing incident.

· Information and Intelligence- What information and intelligence do we have and what do we need to find out in order to enable us to make rational decisions within the incident.

· Assess Threat and risk and develop a working strategy- We must assess the threat and risk regarding a situation and make sensible informed decisions that minimise these risk factors to keep everybody safe.

· P- Powers and Polices- What policing powers do we have to help us with each incident and what policies must we ensure to conform with?

· O- Options and Contingencies- What options and contingencies w=must we consider when dealing with this incident?

· A- Action- How are we going to act and put the decisions we have made to use.

· R- Review- Following the incident we must review what occurred and how we would deal with a similar incident next time in order to have the most effective response at hand.

Now that we have broken down the National decision- making model, I am able to discuss how each aspect was applied during the incident at hand.

We made our way to the road where the male suspect was last seen and began a search of the area.

First, I had to consider the code of ethics. I knew that the goal when attending this incident was to be able to locate the male as he was now considered to be a danger to the public and explain to him the reports that we had received.

Then, I weighed up the information that we had regarding the male. Since the male had been seen trying house and car door handles, we had to consider that he may have stolen goods on his person or any articles that may aid him to break into a house or vehicle. I also had to consider that he may be a vulnerable person who was just looking for somewhere to rest as unfortunately homelessness is at an all-time high. I know this because the Welsh government have had to put an emergency homelessness action plan in place. (WELSH GOVERNMENT, 2021-2026).

Upon assessing threat and risk, it was immediately apparent that if we did not intercept the suspect then the situation may develop. It was essential that we prevented the suspect from continuing with his actions as quickly as possible to ensure the safety of the general public and to prevent loss or damage to property.

I knew from the reports that had been made that I had specific powers at my disposal as a police constable in full uniform that I could search the male using section 1 of the police and criminal evidence act (1984). In this instance, it would be and stop and search to ascertain whether the male had any stolen goods or any implements on his person that may assist him with theft. (COLLEGE OF [POLICING, 2022).

At this time, my options and contingencies would not yet be obvious as I had not sighted the male. It is important when attending any policing incident to make as few assumptions as possible in order to ensure that you deal with what you see in front you. In policing, assumptions can often be misleading to officers and can cause further issues.

So, after considering all these things, it was time to action. We were one minute away from the reported location when we saw the reporting person standing at the roadside who pointed to a male slightly further up the road and identified him as the suspect.

I immediately put my plan into place and detained the male, who was wearing a pink rucksack, in order to search him under Section 1 of pace. I conformed to South Wales Police Policy, whilst using the acronym GOWISELY (IAIN GOULD, 2020) to assist me.

The acronym is an easy way to remind yourself that You must say to the suspect:

The Grounds for the search, the object which you are looking for, present your warrant card if not in uniform, identify yourself, name which station you work from, tell them that they are entitled to a copy of the search either after the search has taken place or within 3 months at a local police station, tell them the law in which you are using to search them and then inform them that they are detained for the purpose of the search.

The legal obligations of a stop and search procedure are highlighted in code A of PACE (GOV.UK, 2013).

Upon searching the male, I determined that he had with him, multiple wraps of a suspected controlled substance, two kitchen knives and drug paraphernalia. 
As a result, I arrested the male for those offences and cautioned him appropriately in line with South Wales Police policy. We use the caution so that anything said after it by the suspect is legally admissible in court (GOV.UK, N.D.).

I was particularly satisfied with our response to this policing incident because we were able to respond to the call within an appropriate time frame, consider every aspect of the National Decision Making model in order to help us make appropriate decisions, whilst then going to on to effect a legal and justified stop and search procedure which led to the arrest of a dangerous individual whilst also taking class A drugs and weapons off the streets. It was fantastic to be able to see the effects of the NDM so early on into my training and made me realise rather quickly just how effective the NDM can be.

The male was then safely conveyed to custody and the reporting person was informed. This gave the reporting person immediate relief as he no longer needed to be concerned for the safety of himself or his neighbours and he had contributed to a significant arrest. I know that an effective arrest can help a victim feel safe and it was important to make sure the victim was feeling safe and well following the incident as every victim of crime can react differently. (VICTIM SUPPORT, N.D.)

Finally, we looked towards the NDM one last time and headed back to the station to review the situation and create the case file.
Upon reviewing the situation, I was able to discuss with my colleagues how we could deal with a similar situation more effectively next time and we discussed how using the NDM we were able to keep ourselves safe whilst also keep suspect informed of our actions the entire time. We agreed that it is necessary to communicate effectively with the suspect the entire time as if he had been innocent then he would be left feeling like his privacy had been violated. This comes down to officer impartiality and the use of effective communication.

After reviewing the situation, I was satisfied that the policing incident had been dealt with appropriately and in the most effective way possible and I was satisfied that if I had to attend a similar incident again that I would feel comfortable and confident carrying out the required actions.

The incident re-assured my confidence in the National Decision- Making model and it affects the way I deal with every policing incident which I attend.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development. 

	
How it will be achieved.
	
Who can provide support?
	
Timeline.

	

I have identified whilst on division that my knowledge on Traffic offences is not completely up to par with my colleagues.







	I will attempt to arrange to meet up with a member of staff who is an ex-traffic sergeant whom I know personally in order to engage in a professional discussion in relation to traffic offences.
	I believe that the traffic sergeant can provide support as he has an extensive knowledge on traffic offences during his lengthy career.
	I intend to have this completed within a month’s time.

	

I have identified that I must improve on the detail of my updates via our online policing system NICHE.

I am learning how to provide more detailed updates to incidents which I attend in order to gain the most operational value from the software.





Word Count: 197 Words.



	
I am going to engage with my tutor to see if we can spend an amount of time going through some parts of NICHE that I have not yet familiarised myself with.
	My tutor will support me with this whilst going through my final few weeks of my tutorship phase of response policing.
	I intend to have updated my skills on NICHE within 1-2 weeks.
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HARVARD REFERENCING SOURCES FOR PCDA WORKBOOK 1.
Listed below are the web links, in order of appearance, which have assisted me in carrying out a majority of my research for the completion of this workbook.


Reduce Stress by Surrounding Yourself With Positive Energy (verywellmind.com)
https://hatecrime.campaign.gov.uk/
Emotion Vs Rational Brain — Health in Tandem
www.mindtools.com/a301oo7/dealing-with-angry-people
 www.psychmechanics.com
https://the-conflictexpert.com/2019/03/03/how-distance-can-help/
The Quiet Power of Empathic Listening - Mental Health First Aid
How to Calm Strangers Who Are Stressed or Angry | Psychology Today
Communication Skills for De-escalating a Situation (linkedin.com)
Emotion Vs Rational Brain — Health in Tandem
Serious Crime Act 2015 (legislation.gov.uk)
What is coercive control and what to do if you think you're a victim? | ITV News Wales
Public protection notice (PPN) - His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services (justiceinspectorates.gov.uk)
What we do - Women’s Aid (womensaid.org.uk)
DV_FAQ_leaflet_accessible_2011.pdf (cps.gov.uk)
Layout 1 (england.nhs.uk)
Managing expectations - Mind
National decision model | College of Policing
Right to liberty - Liberty (libertyhumanrights.org.uk)
Police 999 response times almost double in seven years - BBC News
Ending homelessness in Wales: a high level action plan 2021 to 2026 (gov.wales)
Legal basis | College of Policing
The GOWISELY Procedure and Unlawful Stop and Search – Iain Gould- Actions Against the Police Solicitor
Police and Criminal Evidence Act 1984 (PACE) codes of practice - GOV.UK (www.gov.uk)
Being arrested: your rights: When you're arrested - GOV.UK (www.gov.uk)
Coping with crime - Victim Support
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