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Towards an understanding of Chinese tourists dining choice on holiday: An application of Berry’s Four-Fold Model of Acculturation
In this essay I aim to understand the applicability of Berry’s four-fold model of acculturation and how culture shock can be understood, in reference to Chinese tourists in Australia. This will be understood through the food they choose to eat when on holiday and where they choose to eat on holiday in Australia. I will first attempt to outline the definitions of culture and tourists that I will be using within my essay. From there I will explain the sample I have chosen to work with in order to apply and understand Berry’s model of acculturation. Next I will refer to culture shock and some of Furnham’s (2019) work in reference to the sample I have chosen. I will then quickly move on to provide a definition for acculturation as well as definitions for the typologies involved whilst applying them to Chang’s (2010) study. I will then review and critically analyse Berry’s four-fold model and conclude its effectiveness in application towards Chang’s study and whether this could be further improved upon.
Towards a Definition of Culture and of Tourists
For the purpose of this essay it is imperative that I explain what definition of culture and what definition of tourism I intend to use when describing food culture. I will be drawing from Blumenthal’s definition, as it must be applicable and able to incorporate the culture of food. His definition is as follows, “culture is a complex (necessarily a complicated one) (1) in which a group (usually a large one) of human beings give expression to their major cultural activities” (Blumenthal, 1940:583). Food culture is an expressive cultural activity, from the harvesting of ingredients, to the production of food right down to the way people eat and the what they choose to eat. These factors and food culture itself is usually understood to have “a geographical area in which it predominates” (Blumenthal, 1940:583). So a location in the world in which that production of food, that consumption of food originates and is mostly present, its local. Tourism can be understood simply that the act of being a tourist “should involve various sensescapes” (Quan, 2003:303). Tourism is understood through the explorations of one’s senses and surroundings, through the smells, tastes and many sensory experiences. Sensory ethnographies are important narratives for Anthropologists to understand and explore another culture (Pink, 2015).
Finally, before delving into this essay it is important to highlight why I felt as though food culture was an important area to look at when exploring Berry’s acculturation model and understanding culture shock. The answer to that is rather simple, “food is an essential aspect in understanding the culture of a society, and an important medium for cultural expression” (Chang, 989:2010). It is an important means to understand cultural norms and values within a dining experience. And tourists experience that for a brief moment. They face a cultural shock and have to decide whether they adjust to this new culture for a brief period of time or stick to what they know and are used to.
Chinese Tourists in Australia
Chang conducted a study back in 2010, aiming to find out where Chinese tourists would choose to dine and consume their food and what kind of food they would choose to eat when on holiday in other countries, specifically in Australia. By utilising qualitative research methods involving participant observations and interviews with Chinese tourist in which he received feedback such as 
““… I won’t miss the chance to try it [Australian local food] out… but soon, I’ll miss Chinese food again. It’s a long trip. How could I eat local food every day? I’ll definitely be drawn back to my original dietary habit (sic…)”” (Chang, 997:2010).
Thus it is possible to conclude from this information that Chinese tourist, although drawn to the local cuisine of their holiday location, specifically Australia. They will eventually be drawn back to their own cultures’ food, due to how comforting and used to the food and the style of eating that they are. Therefore Chang’s research has revealed “that Chinese food culture exerted significant influence on the dining behaviors of the Chinese participants, supporting that cultural influence is a key determinant affecting tourist food preferences.” (Chang, 1008:2010). And that, although Chinese tourists would be willing to try the local Australian foods, they would eventually fall back into habit of wanting to consume their own cultural foods or attempt to eat something as close to their original cuisine as they could possibly get.
The Effects of Culture Shock
Although I may be focusing on Berry’s four-fold model of acculturation in this essay, I believe it is still important to give a nod to the effects that culture shock may have on an individual that is involved with a new dominant culture. Culture shock, which is term that Dutton (2011) has found to date back to even before Oberg’s (1966) study, back as far as 1929. It was originally understood to have described the experience immigrants had when immigrating from one place to the next, culture shock was even comparable to that of shell shock at the time. However, it was Oberg (1966) that first made the decision to delve deeper into the concept and defined what we perceive as culture shock today. Oberg states that “culture shock is precipitated by the anxiety that results from losing all our familiar signs and symbols of social intercourse.” (Oberg, 1966:179). Furnham himself has stated that “Most people even experience some sort of culture shock when they go on holiday.” (Furnham, 2019:1833). This affect of culture shock may influence the way they feel causing feelings of homesickness (Wierzback, 1988). Therefore this may lead to the way in which they interact with their individual culture and the dominant culture. Even still, every individual’s interaction with culture shock differs, for example some may “attempt to minimize contact with the locals/natives, others revel in the prospect of eating new food at different times of day” (Furnham, 2019:1833). Overall culture shock, although not the focus of topic in this discussion, it may have an affect on the way an individual is involved with dominant cultures on holiday. This is dependent upon demographic factors and that “the more they travel the less the shock” (Furnham, 2019:1833).
Applying Acculturation Theory
Moving on from culture shock, if we were to apply this to what is understood as psychological acculturation, we might be able to explore an understanding of what phenomenon happens when people traverse cultures. In this essay I will be using Berry’s four-fold model of acculturation. However before expanding on his understanding of acculturation it is important, I give a nod to Graves’ (1967) work, in which he introduced an understanding of psychological acculturation. He understood this as something that infers changes in an individual who participates in a culture contact which in turn affects their individual culture through the external culture that they are experiencing. But it is important that we delve deeper into an understanding of acculturation, using a more modern understanding, henceforth I will be, as previously stated, using Berry’s definition. Berry’s four-fold model of acculturation being understood as “the dual process of cultural and psychological change that takes place as a result of contact between two or more cultural groups and their individual members.” (Berry, 698:2005). We could interpret the results from Chang’s research to fit into 1 of 3 categories, of Berry’s four-fold model of acculturation, dependent on how you address and examine the results of the research. But regardless of which category we find the tourists to fit into, through this definition It can be found that, “acculturation is seen as one aspect of the broader concept of culture change (that which results from intercultural contact) and is considered to generate change in “either or both groups”” (Berry, 2005:701)
First, we could assume that since the Chinese tourists chose to begin eating at the local Australian restaurants and consuming Australian food on their holiday that they chose to assimilate within the culture they have chosen to surround themselves with. Assimilation by definition is written by Berry to be, “When individuals do not wish to maintain their cultural identity and seek daily interaction with other cultures” (Berry, 1997:9). In this instance the Chinese tourists have made the decision to no longer consume their own food and in turn no longer consume food in the way they used to through their learned table etiquette dispersing from their original culture. Instead, they have chosen to eat the local food and in turn use the same table mannerisms as a means to enrich their cultural experience and endorse the external culture.
However, as previously stated, overtime the study shows that Chinese tourists chose to begin eating in Chinese restaurants. Therefore, they are no longer found to be assimilating rather it could be argued that they have separated from the external culture. This is understood through Berry as, “when individuals place a value on holding on to their original culture, and at the same time wish to avoid interaction with others” (Berry, 1997:9). The Chinese tourists have chosen to separate from the external culture, choosing not to eat the local foods anymore and no longer follow the food cultural norms and values. Rather, instead they seek to pursue their original cultures food cultural norms and values, by means of finding Chinese restaurants that serve food they know from home in the way that they know. This could be due to the fact that they long for home and miss the culture that they know, understand and are able to embrace best. In a sense this is a form of homesickness. Just as other culture’s have their own words and own ways of expressing home sickness so too do Chinese tourists, through their cultural food experiences (Wierzbick, 1988).
It is understood that either one of these methods can lead to increased psychological distress whereas, onto the final mode of acculturation I will be talking about, integration, it has shown that it can lead to less psychological distress being experienced by individuals. (López, 2005). And increased levels of self esteem in the environments they are currently in (Berry, 2005).
Nevertheless, there is one final way to analyse Chang’s study and apply it to Berry’s four-fold model of acculturation. This is through Berry’s understanding of what is known as Integration as mentioned earlier. Integration being
“When there is an interest in both maintaining one’s original culture, while in daily interactions with other groups, Integration is the option; here, there is some degree of cultural integrity maintained, while at the same time seeking to participate as an integral part of the larger social network.” (Berry, 1997:9).
Although, integration can also be understood as biculturalism, termed by Schwartz and Zamboanga (2007), the definition I will be focusing on is Berry’s. The Chinese tourists may be applicable to have traversed from assimilating into the external Australian food culture, to separating as a means to reduce the homesickness from their own culture. Yet, since being a tourist means being surrounded by an external culture for a short frame of time it can be argued that they integrated. By embracing and experiencing both food cultures at different times they found a balance between the external culture and their own individual culture as a means to enrich their tourist experience. But there is difficulty in attempting to use acculturation to define all forms of culture, such as food culture, due to types of food being consumed one at a time. For example, you would not consume an Indian curry alongside Welsh brand ice cream. And food itself as an important cultural aspect to look at, as through Hjalagar and Richards (2002) work there is understanding that consuming and tasting local cuisine of tourist destinations is seen as an important aspect of the tourist experience. This can provide enriching insight into cultural activity as well as a means for enjoyment on holiday. Therefore looking at food culture is imperative to understanding culture, but Berry’s model is limited in its applicability toward this end.
A review of Berry’s Four-fold Acculturation model
Before going into the limitations of Berry’s model of acculturation it is important to highlight the fact that it does have its uses. It is a fantastic model to be used as means to begin understanding the affects of acculture, as proven through its applicability in Fox’s study (2013) that they were able to find three of the four hypothesized typologies. It also helps in aiding to define and find ways in which people apply themselves to the “Other” Culture (Todorov, 1996).
In contrast to this Schwartz and Zamboanga (2008) as mentioned previously, shows that a sample of acculturation may not provide or extract all of the variants involved within Berry’s model of acculturation. This can be concluded to suggest that “not all of Berry’s categories may exist in a given sample or population and that some categories may have multiple subtypes” (Schwartz, 2010:4). This presents the possibility that some of the categories involved may not be present in any given culture and there may be more unseen categories yet to be classified. Even Rudmin wrote about how “the International Association for Cross-Cultural Psychology hosted a conference symposium” (Rudmin, 2003:4). Critiquing Berry’s model for its ineffectiveness in exploring and expanding upon the differences between groups and individuals. Although It may give insight into what happens when an individual goes on holiday such as the Chinese tourist and how they adapt to the dominant culture, it does not explain why and what occurs in detail when this happens. This therefore aligns with my previous point, that Berry’s model of acculturation is a fantastic start into looking at acculturation, but it lacks in providing an in-depth analysis of what goes on. Finally it does not take into consideration individuals that exist outside of the four categories. For example what If one of the Chinese tourists were to reject the dominant cultures food (Australian food), as well as their own cultures food and instead went to an Italian restaurant. This in itself would align closely to what Berry understands as Marginalisation, “when there is little possibility or interest in cultural maintenance (often for reasons of enforced cultural loss), and little interest in having relations with others (often for reasons of exclusion or discrimination).” (Berry, 1997:9). Yet, it would not explain why they would have chosen a third culture altogether, or even still provide a category for an individual to fit into to further allow this model to work.
Conclusion
[bookmark: _GoBack]In conclusion I would further argue that Berry’s model of acculturation is useful and applicable to the sample I chose of Chinese tourists, by portraying what happens to the tourists when their individual culture and the dominant culture collide. However, as stated earlier through Rudmins report (2003) the fourfold model is limited in how much qualitative data it can produce. There may be correlations and interesting quantitative data to be extracted from studies and samples however, it does not provide enough analysis. There is no way for this model to be used to further describe and analyse why individuals fit into and act the way they do in each category. Therefore, I conclude that whilst it was useful in analysing the ways in which Chinese tourists approach food whilst on holiday, it does not allow for further exploration or understanding in the choices they make. As well as the fact that it does not allow for categorisation of individuals who mix between categories and do not particularly stay mobile or within the clear-cut definitions outlined. Nor does it seem to approach an understanding of what happens when involved with cultures alien to the individuals own cultures, unlike culture shock.
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