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Learning Objectives:

Upon completion of this lecture, you should:

• Be aware of the tools and resources available to you during this term and how to 
use them.

• Have an overview of this module and a good idea what you can expect to learn 
about over the next 10 weeks.

• Be aware of what reflective writing is and how to do it.



Expectations

You are enrolled 
on a full-time 
programme so 
attendance to 

your two 
lectures is 

mandatory.

You are to join 
your lectures on 
time, prepared 
to begin your 

classes.

Camera’s must 
be on during 

lectures. 

Get involved in 
your classes!

Respect each 
others thoughts, 

opinions and 
experiences



• Expects full-time students to attend all lectures and placement on a regular basis.

• The University does not sanction students taking holidays during term time.

• All absences must be reported in the first instance to their individual module tutor where possible 

at least 24 hours in advance, or in emergency circumstances prior to the start of the planned 

lecture.

• Students are expected to obtain medical evidence if absence is due to ill-health and to submit that 

evidence to the Module Tutor, copying in the Programme Manager.

• Any student who claims absence due to circumstances beyond their control MUST apply to the 

University by completing an ECP form (available on the Hwb). The decision as to whether an 

absence can be condoned will be made by the University not the module tutor nor the 

Programme Manager.

• Students who do not engage in lectures or miss the attendance register will be marked as absent.

• If students leave before the end of any timetabled session the module tutor will note that fact on 

the attendance register and the student will be deemed as not having attended that session.

International Hotel Management 
Absence Policy



Who should I contact?
▪ Module related queries

Contact your module tutor, for this module it’s me, you can contact 

me via email: t.hawkins@uwtsd.ac.uk

▪ IT issues 

You can log any IT issues on via the IT Help Desk on the 

university website. 

They also provide telephone support 24 hours a day,
365 days a year. Simply call our IT Service Desk number
to speak to a specialist on 0300 500 5055.

Frequently asked questions: https://uwtsd.ac.uk/ithelp/student-faqs/

https://www.uwtsd.ac.uk/student-services/
mailto:t.hawkins@uwtsd.ac.uk


Academic Support
InfoSkills
• Finding and using information
• Referencing and plagiarism
infoskills@uwtsd.ac.uk

Study skills support is available to all University of Wales 
Trinity Saint David students who need assistance with their 
studies.
• Academic writing
• Avoiding plagiarism
• Critical thinking
• Exam revision
• Planning and organisation
• Presentation skills
• Referencing
• Researching
studyskillsdistance@uwtsd.ac.uk

mailto:infoskills@uwtsd.ac.uk
mailto:studyskillsdistance@uwtsd.ac.uk
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Utilise the Leganto 

Reading Lists 



Register now if you have not done so 

already!

So many useful resources available to you. 

Take advantage of this incredible offer, 

whilst you are a Student with us at UWTSD.

Some books on your reading list are 

available free on their online library.



Any Questions?

This Photo by 
Unknown Author is 
licensed under CC BY-
NC

https://library.auca.kg/contactus/
https://creativecommons.org/licenses/by-nc/3.0/


Food & Beverage Operations (BMIH4002)

Introduction



Upon the successful completion of this module, the student should be able to 

demonstrate the ability to:

• Undertake efficiently a variety of different positions within food and beverage 

operations and appreciate the importance of the work based key skills within this 

area of hotel operation

• Develop food production and food service skill competencies to meet 

organisational requirements and standards

• Examine issues such as resource allocation, marketing, management styles, 

culture, health and safety and organisational/industry problems will be addressed.

Module Learning 

Outcomes



10 Week Teaching 
Plan

You can locate this within 

your Module Handbook 

on Moodle



Module Assignments & Deadlines

Assignment 1

Student Journal

25%

Assignment 2

Menu Engineering

25%

Deadline:

Friday 17th of February 

11.55PM

Deadline:

Friday 10th of March

11.55PM

**Please make a note of these in your diary or on your phone calendar so you 

do not forget.**



Module Assignments & Deadlines

Assignment 3

In Class Test:

Multiple Choice Exam 

50%

Monday 2pm 20th of March

[A link will be sent out via email]

**Please make a note of these in your diary or on your phone calendar so you 

do not forget.**

The exam will be on Teams and the 
questions provided to you via a Microsoft 
Forms link. 

45 Multiple choice questions

The teams meeting will be locked at 2.05PM, 
you will not be able to join and complete the 
exam after that time. 

Exam conditions apply: cameras on, you 
must stay in camera view at all times. No 
phones permitted.



Assignment Submission

• Assignments must be submitted to 
Moodle via the correct Turnitin portal by 
the deadlines set.

• If you submit your assignment 7 days late 
you will be capped at 40%. If you submit 
your assignment more than 7 days late 
you will receive 0. 



Reflective Writing



What is Reflection?

When we reflect, we consider deeply something that we might not 

otherwise have given much thought to. This helps us to learn. 

Reflection is concerned with consciously looking at and thinking 

about our experiences, actions, feelings, and responses, and then 

interpreting or analysing them in order to learn from them. 

Typically, we do this by asking ourselves questions about what we 

did, how we did it, and what we learnt from doing it. 

The key to reflecting is spotting the patterns and links in thoughts 

that emerge as a result of your experiences in life and in learning. 



Becoming Reflective

We are all learning everyday through experience, trial and 

error and reflecting on how we could improve our 

performance.

The skills associated with stepping back and pausing to look, 

listen, and reflect is part of the critical thinking process, as 

reflecting requires you to ‘unpack experiences’. Through this 

process you will probably identify things you would not 

otherwise notice.





Reflective Practice

Reflective practice is the ability to reflect on your actions in 
order to engage in a process of continuous learning.

It can:

• help you identify your strengths and weaknesses  

• help you identify personal and professional goals.

• help you challenge assumptions and become more creative.

(Cottrell, 2019)



Learning Through Reflection

Reflecting on academic or professional practice through 

questioning makes your personal beliefs, expectations, and 

biases more evident to you. Understanding yourself helps you 

to be more successful in your studies. You become aware of 

the automatic or uncritical assumptions you make as a result 

of your world view. 

• What did I do?

• How did I do it?

• What did I learn?

(Cottrell, 2019)



Reflective Writing

Writing reflectively involves analysing an experience, writing 
about how it has impacted you and what you plan to do with 
what you have learned from the experience. It is used in 
educational and professional contexts.

Writing reflectively can help you gain a deeper understanding 
of what has happened as writing something down often helps 
you to think things through. 

(McMillan and Weyers, 2021)



Reflective Writing – first person 

A reflective essay is written in the first person. This means 
using terms such as ‘I’ and ‘we’ as they are more suitable for 
this type of assignment because you are reflecting on your 
own views and feelings on a particular subject. 

The goal of a reflective essay is not just to establish what was 
learnt, but to discuss the personal experiences and findings 
resulting from this. 

It can be helpful to use a reflective model or framework to 
think through the different phases of an experience or 
activity.

(McMillan and Weyers, 2021)



Gibbs’ Reflective Cycle:



• Step 1 – Description: This should be a brief description of the

experience or event to set the scene and give context.

• Step 2 – Feelings: Consider what you were thinking and how you felt

before the experience. How did you feel during the experience? How

did you feel after the experience? This is another short descriptive step,

rather than being analytical. Description Feeling Analysis Evaluation

Conclusion Action Plan

• Step 3 – Evaluation: Evaluation looks objectively at both positive and

negative aspects of the experience. Describe key elements that went

particularly well. Was there anything that did not go well or did not

work? If appropriate, you can include what others did or did not do well.

Gibb’s Reflective Cycle



• Step 4 – Analysis: Analysis attempts to explain why the experience was positive

or negative and should form the largest section of your reflection. Take into

account points made in the previous steps and identify any factors which helped

you e.g. previous experiences, carrying out research or consulting with others.

Consider your role in the experience and how you contributed to the success of

this experience? If things did not go to plan, why do you think this was e.g. lack

of preparation or external factors beyond your control?

• Step 5 – Conclusion: Focus on what you have learned. Are there any skills you

developed as a result of the experience? If so, how would you apply them in

future experiences or situations? Are there areas of knowledge or particular

skills you now need to develop? Is there anything you would do differently in

the future? Try to give specific examples.

• Step 6 – Action Plan: What specific actions can you now take to build on your

knowledge or skills? You could include any training that would benefit you

(formal or otherwise), as well as identifying sources of information or support

(people or resources).

Gibb’s Reflective Cycle
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Learning Objectives:

You should now:

• Be aware of the tools and resources available to you during this term and how to 
use them.

• Have an overview of this module and a good idea what you can expect to learn 
about over the next 10 weeks.

• Be aware of how to write reflectively.
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Office Hours

Monday to Friday
8.30am – 5pm


