Results Chapter

Introduction
The purpose of this chapter is to present the findings of the research on the prevalence and impact of mental health issues among police officers, with a particular focus on coping mechanisms, support systems, and organisational culture within South Wales Police. The results are based on a survey response from 46 participants, encompassing both quantitative and qualitative data. This chapter is structured to provide a comprehensive overview of key trends and insights drawn from the data; the findings are organised into several sections. First, a demographic overview of the respondents is presented to contextualise the results, this is followed by an exploration of the prevalence and severity of mental health issues, including the impact the issues have on job performance and the professional help-seeking behaviours of officers. The results are presented objectively, with visual aids and descriptive statistics used to enhance clarity and readability.

Demographic Overview
This section provides an overview of the demographic characteristics of the 50 respondents who participated in the survey, understanding these demographics is essential for contextualising the findings and ensuring a clear representation of the participant group.

Age Distribution
The respondent’s range in age from 18 to over 40, the largest proportion of respondents (40.9%) were aged over 40 years old, followed by 22.7% aged 31 to 35, 15.9% aged 18 to 25, 13.6% aged 36 to 40, and 6.8% between 26 and 30 years of age. This distribution indicates a diverse ag range, with a slight concentration in end of career officers.

Gender Breakdowns
Of the participants, 70.5% identified as male, while 29.5% identified as female. This reflects the genders composition of many police forces, with men forming the majority but with increasing representation from women.

Rank Distribution
The majority of respondents (63.6%) were constables, the most common rank within policing. Additionally, 20.5% were sergeants, 11.4% detectives and 4.5% police staff. This distribution aligns with the broader structure of police forces, where constables typically represent the largest proportion of personnel.

Years of Service
Participants had varying levels of experience, with 6.8% having less that one year’s service, 36.4% having one to five years’ service, 13.6% with 6 to 10 year’s service, 6.8% having 11 to 15 year’s service, 31.8% having over 15 year’s service, 4.6% having over 30 year’s service. This range highlights perspectives from both newer and more experienced officers, providing valuable insights into how mental health concerns may affect individuals at different career stages.

The demographic data illustrates a varied participant group in terms of ages, gender, rank, and years of service, offering a comprehensive basis for understanding mental health experiences across different sections of the police force.
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Figure 1 This chart shows the reported types of mental health.



[image: ]
Figure 2 This chart shows the severity of those mental health issues.

Professional Help and Barriers to Seeking Help
The survey revealed that 50% of respondents sought professional help for mental health concerns in the past year, those who did seek help primarily accessed counselling services through occupational health programs or external mental health professionals. 
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Figure 3 This graph shows the barriers to seeking help.
Alternatively, 50% of respondents did not seek professional help, citing several barriers. The most frequently, with 47.8%, reported barrier was believing that their mental health was not a serious issue, while 39.1% stated that they had a lack of time to engage with services. Stigma and concerns about confidentiality were another two significant factors, reported by 30.4% and 21.7% respectively by respondents.

The data highlights a concerning trend: while professional help is available, around half of officers do not access it due to stigma, career-related fears, and logistical challenges. Addressing these barriers is crucial to improving mental health outcomes within policing. 

Impact on Job Performance 
This section explores how mental health issues affect officers’ ability to perform their duties. Respondents were asked to rate the extent to which mental health concerns impacted their job performance on a scale of 1 to 5, with 1 representing no impact and 5 indicating severe impact. Additionally, data on absences due to mental health-related issues were collected.
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Figure 4 This pie chart shows the impact mental health has had on performance.

The survey results indicate that mental health issues have a notable impact on officers’ job performance, the average rating was 1 out of 5 suggesting a slight effect. Over 19% of respondents rated the impact as 4 or 5, indicating that their mental health struggles had a considerable influence on their ability to perform their duties effectively. Commonly reported challenges included difficulty concentrating, increased irritability, and reduced motivation, some officers also noted that their ability to make quick, high-pressure decisions was affected.

In the past years, 32.6% of respondents reported taking time off work due to mental health concerns. Among those who took leave, the number of days of varied significantly, with half of the officers taking more than 18 days. Some officers took only a few days to recover while other required extended leave due to severe symptoms.

These findings highlight the substantial impact of mental health challenges on job performance. The combination of reduced focus, emotional strain, and absence suggests that mental health is not only a personal issue for officers but also an operational concern for the police force, addressing these challenges through better support systems could help mitigate their effects on performance.

Organisational Culture and Support 
When asked how supportive they felt South Wales Police was regarding mental health issues, responses were generally positive, 33.3% of officers rating the organisational support as supportive or very supportive, however, 14.3% felt that more could be done to address mental health concerns. 

67.5% of respondents reported that their supervisor had provided any form of mental health support, such as check-ins, signposting to recourses, or referrals to Trauma Risk Management (TriM). While some officers found their supervisors approachable, others stated that mental health was rarely discussed at a leadership level.

Summary 
The results highlight that the significant prevalence of mental health issues within the police, with conditions such as anxiety and depression being commonly reported, these mental health issues have a considerable impact on job performance, with difficulties concentrating, emotional strain, and increased absenteeism being commonly reported. These findings suggest that further efforts are needed to enhance mental health support within the police force, addressing stigma and increasing awareness of available resources could help create a more supportive environment for officers struggling with mental health challenges.
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