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Abstract:
During writing this research I have looked for all the qualities I already possess for my academic and employability skills. Woking further on this research I have come across qualities like time management, understanding people’s needs etc. that I already possess and also qualities like thinking time and understanding of materials that I need to improve. I have also researched different websites of health and social care organisations and looked at what qualities they want in their employees. In order to attain those qualities, I have also set a personal development plan. Personal development plan is a plan that helps us to set short term, mid-term and long term goals that will help us to improve our academic and employability skills. Short term goals are the goals that well will have to accomplish within 3 months to 6 months. Midterm goals are goals that we need to accomplish within a time span of 6 months to 2 years and long term goals need to be accomplished within 2 years to 3 years’ time span. In order to verify whether the goals that have been set in the personal development plan are accomplished or not one needs to justify themselves or in other words people needs to judge themselves through their work and actions. In all, it is very beneficial to develop qualities of individuals as it sets a time limit and also helps individuals to look for qualities they possess, qualities they need to work on and also the extent to which they have worked on their qualities after they have set the personal development plan.
Introduction
So it’s exciting to get into university and the greater thrill comes when I get the thought that I will be able to graduate from this institution with all the qualities I need to instil in myself. But will it come by itself? Well I do not think so! Only my sincerity towards the instructions from my professors and my dedication can take me to the extent where I will be able to use my academic skills for employability in future. The starting of university life is perhaps the best time to give a thought on what qualities I have in myself and also those I do not have so that I can improve myself to be the best option for the health and social care organisations I want to get job in after my graduation. 


Task 1
Qualities I possess:
Personally I like being active in life. Thus along with my studies I am working in TESCO as a supervisor. As nowadays I am giving a thought on what qualities I possess as an employee and what I do not I have been observing my own performance at work thus made list of the qualities I think I possess which makes me a good employee.

Time management:
Firstly, time management, I sleep early each night just to make sure I can wake up early each morning. I like being punctual as I think this quality defines you even before anyone can judge your working skills. After all your nature describes your ability. It’s about the third day of mine at work in TESCO I was praised by my boss in front of all the other employees as I was right on time each and every day without being even a minute late. I was able to set an example just on the third day at work which itself was a big achievement and it was only because of my punctual nature. And being the manager it becomes even more important to be punctual as if I will be late then it will have a bad impact on other employees as well. While dealing with customers I try to make works done really fast as I think time is the most precious thing we have and thus we should not waste other’s time as well. I usually use the Eisen Howar method for time management purpose. This table helps me to prioritise the urgent works I have and also gives me a reminder of doing the less important works when I have lots of leisure time.
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	 Here I write down the activities that I do only and only when I am completely free and have nothing else to do.




Organisation while working:
Then comes doing work in an organised manner. Well I think I am quite good at it. I have always been an organised person since childhood and try to apply the same during work. I always use a notepad to where I write me to do list at work and then performs every work one by one. Being organised while working not only makes your task perfectly done but also saves time.

Understanding needs of people:
I am an extrovert person myself. Well, this quality of mine acts as an advantage for me in my workplace. I can easily understand the needs of other people be it other employees or service users. It helps me cooperate well with the people around me and give a good output during working. For example, I can easily understand the needs of customers by having a short discussion with customers for instance giving suggestion about which skin product to buy.
Dealing with problems:
I think I also possess a good quality of dealing with problems and solving them easily. For possessing these quality communication is perhaps very necessary. This is because if you do not understand the problem or talk to service users or employees about it then it will be very tough for you to solve a particular problem but if you are well aware about the needs of people then you can easily solve any problem. Thus again communication plays a vital role. For example, being a supervisor I need to supervise other employees at the same time monitor their work. So in one fine morning there was a quarrel between two of my colleagues. They decided to leave work immediately but after having a good conversation between them I could easily sort out everything between them and convince them to go back to work within about 10 minutes.


Qualities in myself that I need to improve:
While working in Tesco as a supervisor I have also came across few aspects of mine that I think needs to be improved. I am not well aware about all the materials I am working with thus this makes me face several problems at work. Well another quality that I need to improve is thinking time. I can communicate well and solve any problem in my workplace but the thinking time I take to think about ways to solve a particular problem should be shortened. For example, one day while one customer asked for a male health care product it took me quite long to decide which one to suggest as I didn’t have much idea about the materials.

Qualities I need to possess to be a good health and social care employee:
At present I am studying health and social care so my future goal is to work for care homes or health and social care organisations. Thus having a good knowledge about the qualities needed in a health and social care employee can be helpful in order to improve myself as an employee and make my university life more fruitful for my coming work life. Working on my employability skills bit by bit will make my work much easier as a student to build myself as a better employee. I aspire to be a very good health and social care worker and work for the betterment of the service users. In order to do so I need to be well aware of my responsibilities and also get a good idea about what are the skills I need for better employability (Trought, 2012). 

IT skills:
In order to be a good health and social care worker several skills are required  (Andrew Maund, 2017). It requires IT skills. This is because everything nowadays is computerised thus it is compulsory for employees to be able to use technology with great efficiency. Have good knowledge about how to store data and reuse them is very important in this field. Technology has a wider range of use in this field thus one should be skilled in this sector.

Communication skills:
Communication skills are also very important to work in the health and social care sector. This is because firstly you need to talk to your co-worker in order to explain their tasks to the. Not only that communicating with service users and their families are also a very vital part of this field. Communicating with the service users and assuring them that you can give good service to their loved ones is a great challenge in the health and social care sector.

Teamwork skills:
Good teamwork skills are also something that a health and social care student should possess since their student life (Rosen, 2018). This is because is quality is going to be of great use in their professional life. Co coordinating well with co-workers is very important. If miscommunication or breakage in team work takes place, then not only the reputation of the manager will be affected but also the service provided to the service users might get hampered. Team work is also important in this sector because giving good service to the service users is not only a job but also the matter of the life of the service users thus if team work is not present then fulfilling such responsibilities will be very tough.


Requirements set by different health and social care organisation for its employees:
After a lot of researches about the requirements of several health and social care organisations I have come to know about several other requirements for the employees. They also want experienced individuals in their organisation thus gaining experience in social care services since university life can be beneficial. The employees also need to have good understanding of their work and responsibilities. They should be able to handle every kind of situation at work. Along with all these skills the organisations also require their employees to have good academic achievements. This is because, after all their achievements will prove how far they have learnt the skills and how capable they are for the designated jobs. 

Personal Development Plan and its importance:
In order to attain success in life, me as a first year student have already started to make a personal development plan that will help me become a good employee and also help me get higher preference in job field in this era of competitive job market. Personal development plan helps individuals to monitor their own growth as learners  (Cottrell, 2010). They can judge themselves and their capabilities and see whether they are actually working for the goals they have set for themselves. personal development plans also help to develop existing skills or develop new skills that are needed for the individual for the particular field they want to work in the future. In order to make personal development plan individuals firstly need to set goals for themselves (Rimmer, no date). That is, what they want to do in the future. And then according to that they need to set plans for skills they want to developing a particular time span. After the decided time limit they need to judge themselves through their work about whether they could achieve their goal or not.
As a health and social care student I aspire to be a health and social care manager. I have taken this decision by going through several career development books (Jackson, 2000) and talking to career advisors in UWTSD. In order to achieve my goals of being a successful employee in this field I have set a personal development plan which consists of short term, midterm and long term goals.




Personal Development Plan
Short-Term Time Frame  
What do I want to accomplish in the next three to six months? 
I want to develop my IT skills in the next 3 to 6 months. I want to be flexible with Microsoft excel, PowerPoint and also social media sites.
 
Mid-Term Time Frame  
 What do I want to accomplish in the next six months to two years?  
Within the next six months I would like to improve my communication and leadership skills. Although I can talk to people without any hesitation but I need to improve my quality for professional fields. I need to learn how to communicate well to maintain leadership in order to assist team work perfectly (Gopee and Galloway, 2017).

Long-Term Time Frame  
 What do I want to accomplish in the next two to three years?  
Section 1 - My Goals     
What are my overall goals that I want to accomplish in this time period?  
I will monitor capabilities and skills. Meanwhile I will also go through career achievement books and talk to my lecturers and career advisors in UWTSD to talk about what career I should and what skills and qualities I should develop for that particular sector.

 
 
 
 Section 2 - Skills and Knowledge to be Learned  
 What specifically do I need to learn? What project do I need to work on?      
 
I want to develop my it skills, communication and writing skills completely in next 2 to 3 years so that I can be completely ready to work as a health and social care manager in any care home and serve the people. 

 
 Section 3 - Next Steps   How am I going to acquire the skills and knowledge? How am I going to do this project?      
 
I will join IT classes to develop my IT skills. And for developing my communicating and leadership skills I will participate in event organising opportunities in my own campus. This will be an easy way for me to learn things without any hustle.

 
 
 Short-Term Time Frame  
 What do I want to accomplish in the next three to six months? 
I want to accomplish my IT courses within 3 months.
 
Mid-Term Time Frame  
 What do I want to accomplish in the next six months to two years?  
I want to accomplish developing my leadership skills in the next six months to 2 years via participating in several events.

Long-Term Time Frame  
 What do I want to accomplish in the next two to three years?  
I want to accomplish setting my goals and developing myself as an individual and a good health and social care worker in the next two to three years.

Section 4 - Resources   
What resources do I need?      
 I would need surplus free time for participating in different events.  The extra IT courses will also require an investment of extra time and money. Thus in order to get this time I need to set a good time table for myself so that I can work accordingly.
 
 
 
 
 
  
Section 5 -  Time Schedule    
 When will I start?  
I am planning to join the IT courses very soon in the coming month. And about developing my communicating skills, I am working on it every moment even in the class while talking to classmates or lecturers.  
 
   
 
 
When do I expect to finish?   
I expect to accomplish my short term goals within next 3 months, my midterm goals with in next 6 months and the long term goals with in my 2 to 3 years.  
 
   
Conclusion:
Developing academic and employability skills during student life is very important or perhaps it is the right time to do so. This is because if students do not use this time to develop their skills or think about their future goals then they are certain to face problems in the competitive job market thus lack behind.
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Ex.1

Read the following text and make notes on the main ideas. You can do this on a separate piece
of paper which you do not have to hand in.

Who killed Nokia?

In October 1998, Nokia became the best-selling mobile phone brand in the world; by 2013
Nokia had lost it all. What led to the company’s decline? In order to understand its rapid downfall
from its position as a world-dominant and innovative technology organisation, a qualitative study
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This task is designed to see if you can summarise ideas from course materials in your own words.
Re-read the text ‘Who killed Nokia?” on previous page. Now answer the following question in your
own words: What factors contribute to ALDI’s success? Write about 175 words.
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